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Notes:
Sales, means the sales volume of Interactive Voice Response (IVR) Systems
Revenue, means the sales value of Interactive Voice Response (IVR) Systems
This report studies sales (consumption) of Interactive Voice Response (IVR) Systems in
Global market, especially in USA, China, Europe, Japan, India and Southeast Asia,
focuses on top players in these regions/countries, with sales, price, revenue and market
share for each player in these regions, covering

IBM

Aspect Software, Inc.

AT&T Inc.

AVAYA, Inc.

BCE, INC.

Cisco Systems Inc

Convergys Corp.

Dialogic Corporation
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Enghouse Systems Limited

Syntellect Inc.

Genesys Telecommunications Laboratories Inc.

Healthcare Technology Systems (HTS)

Mitel Networks Corporation

Nuance Communications, Inc.

Philips Speech Processing

Verizon Communications, Inc.

Voxeo Corporation

West Corporation

Holly Connects
Market Segment by Regions, this report splits Global into several key Regions, with
sales (consumption), revenue, market share and growth rate of Interactive Voice
Response (IVR) Systems in these regions, from 2011 to 2021 (forecast), like

USA

China

Europe

Japan

India

Southeast Asia
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Split by product Types, with sales, revenue, price and gross margin, market share and
growth rate of each type, can be divided into

Type |
Type Il
Type Il
Split by applications, this report focuses on sales, market share and growth rate of
Interactive Voice Response (IVR) Systems in each application, can be divided into
Application 1
Application 2

Application 3
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1 INTERACTIVE VOICE RESPONSE (IVR) SYSTEMS OVERVIEW

1.1 Product Overview and Scope of Interactive Voice Response (IVR) Systems
1.2 Classification of Interactive Voice Response (IVR) Systems
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1.2.2 Type Il

1.2.3 Type llI
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Manufacturers

2.1.1 Global Interactive Voice Response (IVR) Systems Sales and Market Share of
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5 EUROPE INTERACTIVE VOICE RESPONSE (IVR) SYSTEMS (VOLUME, VALUE
AND SALES PRICE)

5.1 Europe Interactive Voice Response (IVR) Systems Sales and Value (2011-2016)
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