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Abstracts

This report studies the global Contact Centre market, analyzes and researches the

Contact Centre development status and forecast in United States, EU, Japan, China,

India and Southeast Asia.

This report focuses on the top players in global market, like

Avaya

Cisco Systems

Genesys

Huawei Technologies

3CLogic

8x8

Aastra

Altitude Software

Aspect Software

Connect First

Convergys
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CRMXchange

Five9

Fujitsu

HP

IBM

inContact

Interactive Intelligence

Mitel Networks

NICE

Noble Systems

Oracle

Presence Technology

SAP

ShoreTel

Syntel

Teleopti

Unify

Verint Systems

Verizon Communications
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Market segment by Regions/Countries, this report covers

United States

EU

Japan

China

India

Southeast Asia

Market segment by Type, Contact Centre can be split into

Inbound systems

Interactive voice response (IVR)

Quality management (QM)

Analytics

Workforce management (WFM)

Outbound systems

Market segment by Application, Contact Centre can be split into

On-premises

Hosted

If you have any special requirements, please let us know and we will offer you the report

as you want.
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