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Abstracts

Notes:

Sales, means the sales volume of Cloud Communication Platform

Revenue, means the sales value of Cloud Communication Platform

This report studies Cloud Communication Platform in China market, focuses on the top

players in China market, with capacity, production, price, revenue and market share for

each manufacturer, covering

8x8, Inc.

Avaya, Inc.

Cisco System, Inc. (Cisco)

Twilio, Inc.

Netfortris, Inc. (Netfortris)

West IP Communications, Inc.

Telestax, Inc.

Plivo, Inc.
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Callfire

Nexmo, Inc.

Split by product Type, with production, revenue, price, market share and growth rate of

each type, can be divided into

Unified Communication and Collaboration (UCC/UCaaS)

Web Real-Time Communication (WebRTC)

Interactive Voice Response (IVR)

Voice over Internet Protocol (VoIP

Application Programming Interface (API)

Reporting and Analytics

Split by Application, this report focuses on consumption, market share and growth rate

of Cloud Communication Platform in each application, can be divided into

Training and Consulting

Support and Maintenance

Managed Services
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