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The Vietham Consumer Banking Report - The Consumer Banking Country Profile:
Vietnam, is the result of an extensive project by Q Intel Research’s teams in Beijing,
Hong Kong and London. This research builds on a propriety database of Vietnam’s
financial institutions and markets, and it draws on an extensive survey that covered
more than 10 Vietnamese banks, more than 15 personal interviews with key executives
within various departments of Vietnamese banks, discrete conversations with
regulators, and various conversations and interviews with local consumers about the
market.

This report will give the reader competitive intelligence about the most competitive
players in Vietnam’s consumer banking industry. It will also allow the reader to fully
understand key industry trends, opportunities, and problems within the Vietnamese
market. And it will help you inform your marketing, brand, strategy, market development
executives, and sales people about the opportunities that are within Vietham and how to
strategically approach the growing market.
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Q INTEL RESEARCH’'S METHODOLOGY
FORWARD AND INTRODUCTION

1. PART 1: OVERVIEW OF VIETNAM’'S FINANCIAL SYSTEM, REGULATIONS AND
POTENTIAL REFORM

a. Vietnam’s regulatory environment and policies from the State Bank of Vietham
b. Recent ratings from international rating firms and reasons behind the decisions
c. Main priorities for the reform agenda

d. Impact from international regulations: Dodd Frank, FATCA, Basel llI

2. PART 2: MACRO ECONOMIC PROFILE OF VIETNAM AND ITS IMPACT ON THE
FINANCIAL SYSTEM

a. The growth of GDP and Per Capita GDP

b. The recent changes in Consumer Price Index and Inflation

c. Demographic trends and population growth

d. The evolution of society and its impact on the financial system

3. PART 3: STATISTICS AND ANALYSES OF VIETNAM’'S DIRECT BANKING
CHANNELS AND GROWTH

a. Total consumer banking customers and major banks’ market share

b. Total amount of branches at major banks and market share

c. Total amount of users of mobile banking, online banking and tablet users
d. Total amount ATMs at major banks and their respective market shares

4. PART 4: PAYMENT METHODS WITHIN VIETNAM AND THE ROLE OF THIRD
PARTY PLAYERS

a. Total amount of credit cards in force in the country and growth in 2010-2014e
b. Total credit card balance outstanding the country and growth 2010-2014e

c. Total debit cards in force in the country and growth 2010-2014e

d. Total debit cards in use at major banks in 2012-2013

e. The role of third party providers in Vietnam’s consumer banking industry
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5. PART 5: THE LENDING AND LIQUIDITY ENVIRONMENT IN VIETNAM

a. The current state of liquidity in Vietnam

b. The trend of mortgage loans in Vietham

c. Total retail lending, by type of loans and growth 2010-2013e
d. Total retail lending by major banks and market share

e. Total retail deposits and growth 2010-2012 and market share
f. Total retail deposits by major banks and market share

6. PART 6: THE RISK LANDSCAPE VIETNAM'S FINANCIAL SERVICES INDUSTRY
a. Current market risk that are affecting Vietham’s consumer banking industry
b. Current credit risk that are impacting Vietnam’s consumer banking industry

c. Current operational risk that are impacting Vietnam’s consumer banking industry

7. PART 7: COMPETITIVE LANDSCAPE OF VIETNAM’S CONSUMER BANKING
INDUSTRY

a. A SWOT analysis of Vietham’s strongest banks
8. LEVERAGING Q INTEL RESEARCH’'S EXPERTISE

a. Support for financial institutions
b. Support for vendors
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