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Abstracts

Digital transformation is the reinvention of an organization using digital technology such

as social media, mobility analytics, and others to improve the way it performs and

serves its elements. Digital refers to the use of technology that generates, stores, and

processes data. The enterprises are widely adopting this technology to improve or add

more features to their traditional business processes and also to maintain customer

relationships.

Based on component type, it is divided into solution and services. Various deployment

models considered in the report are cloud and on-premises. Based on end-user it is

divided into small and medium businesses, and enterprises. Based on business type it

is divided into B2B, B2B2C, and B2C. Various industries included in the report are

BFSI, healthcare, telecom & IT, automotive, academia & research, retail, manufacturing,

and government. Geographical breakdown and deep analysis of each of the aforesaid

segments is included for North America, Europe, Asia-Pacific, and LAMEA.

MARKET DYNAMICS:

Drivers:

Increased demand of Internet of Things (IoT)

Various technological innovations in digitalization

Restraints:
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Lack of awareness regarding benefits of digital transformation

MARKET PLAYERS:

The top players in the global digital transformation market include Apple, Inc., Oracle

Corporation, IBM Corporation, EMC Corporation, SAP AG, CA Technologies, Adobe

Systems, Microsoft Corporation, Hewlett-Packard (HP), and Google, Inc.
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