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Veterinary software streamlines clinical and administrative operations in veterinary
practices, enhancing efficiency in patient management, diagnostics, and client
engagement. These platforms include practice management, imaging, and telehealth
solutions, catering to hospitals, clinics, and mobile practitioners. The global market is
expected to reach USD 1.0 billion to USD 2.0 billion by 2025. As a rapidly evolving
segment of veterinary care, it supports digital transformation in animal healthcare. From
2025 to 2030, the market is projected to grow at a CAGR of 10.0% to 15.0%, driven by
rising pet ownership, technological adoption, and demand for telehealth services.

Industry Characteristics

Veterinary software integrates cloud-based platforms, Al diagnostics, and mobile apps
to optimize workflows, from appointment scheduling to medical imaging. Like
antioxidants in polymers, these solutions stabilize practice operations by reducing errors
and improving data access. The industry is driven by increasing pet care spending,
regulatory requirements for record-keeping, and the shift to telehealth post-COVID.
Innovations include Al-driven diagnostics and integration with 10T devices for real-time
monitoring. The market is fragmented, with global leaders and niche players competing
on usability and scalability.

Regional Market Trends
Growth reflects pet care trends and digital infrastructure.

North America: The market projects a 10.0%-14.0% CAGR. The U.S. leads with
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high pet ownership and advanced veterinary networks. Canada focuses
on cloud-based solutions for rural clinics.

Europe: Europe anticipates a 9.0%—-13.0% CAGR. The UK and Germany drive
demand through large veterinary chains, with GDPR compliance shaping
software design.

Asia-Pacific (APAC): APAC expects a 11.0%-15.0% CAGR. China and Australia
lead due to rising pet ownership, while India adopts mobile apps for livestock

management.

Latin America: Growth is projected at 9.5%—-13.5%. Brazil and Mexico drive
demand in urban clinics, with economic constraints limiting rural adoption.

Middle East and Africa (MEA): MEA projects a 10.0%-14.0% CAGR. The UAE
and South Africa focus on pet care software, with telehealth gaining traction.
Application Analysis
Applications include Veterinary Hospitals/Clinics and Others.
Veterinary Hospitals/Clinics: With a 10.5%—-14.5% CAGR, this segment
dominates, driven by practice management and telehealth adoption. Trends
include Al diagnostics for efficiency.
Others: Growing at 9.0%—-13.0%, this includes mobile and livestock practices,

with cloud-based solutions gaining traction.

By type, Practice Management Software (10.5%-15.0% CAGR) leads for workflow
automation, Imaging Software (10.0%-14.0%) for diagnostics, Telehealth Software
(11.0%-15.0%) for remote care, and Others (9.0%-13.0%) for niche tools.
Company Landscape

Key players offer specialized software solutions.

IDEXX Laboratories: IDEXX leads with integrated practice management and
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diagnostic platforms.

Zoetis: Zoetis provides software alongside diagnostics, focusing on livestock
and companion animals.

Vetter Software: A cloud-based leader, Vetter emphasizes usability for small
practices.

ezyVet: ezyVet offers scalable solutions for large clinics, with strong APAC
presence.

Covetrus: Covetrus integrates software with veterinary supplies, enhancing
client engagement.
Industry Value Chain Analysis
The value chain includes software development, cloud infrastructure, and user training.
Upstream, developers use APIs and Al frameworks. Distribution leverages SaaS
models, while downstream clinics integrate software into operations. The chain
emphasizes user experience and data security.
Opportunities and Challenges
Opportunities include rising pet ownership, telehealth expansion, and Al integration.

Challenges encompass data privacy concerns, high subscription costs, and resistance
to digital adoption in rural areas.
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