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Commercial Door Entry Video Intercom Device Market Overview

The global commercial door entry video intercom device market is a rapidly evolving
sector characterized by its brisk technological advancements and rising security
concerns. As businesses prioritize safety and streamlined communication within
commercial buildings, the adoption of video intercom devices has steadily increased.
These systems not only enhance security through high-definition video feeds but also
facilitate seamless communication between entry points and users inside buildings. The
commercial door entry video intercom market is projected to grow significantly over the
next few years, reaching a valuation of approximately $4.2 billion by the end of 2025,
with a compound annual growth rate (CAGR) of around 10.5% from 2025 to 2030.

Market Size, Share & Trends Analysis Report

In terms of market share, the commercial door entry video intercom device market has
been predominantly driven by the growing demand for advanced security solutions
across various segments. The major players in this market hold a substantial share,
particularly in regions with high commercial activity, such as North America, Europe,
and Asia-Pacific. The increasing deployment of smart technologies and the rise of
Internet of Things (l1oT) applications have also positively impacted the growth trajectory
of this market.

By Product Type

The market can be segmented into two primary categories: Wireless Intercom and
Wired Intercom. The wireless intercom segment is forecast to command a market share
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of approximately 62% by 2025, owing to its ease of installation, cost-
effectiveness, and scalability. On the other hand, the wired intercom segment is
expected to grow at a slower pace due to its complexity in installation and higher initial
costs, yet it still offers reliability that appeals to traditional commercial users.

Key Players
The competitive landscape of the commercial door entry video intercom device market
is defined by several key players. Among the leading companies in this space are:

Aiphone
Panasonic
Legrand

DNAKE

ABB

Samsung

Aurine Technology
Hager

Commax
Honeywell

Siedle

Hikvision

Urmet

TCS

Fermax

Leelen Technology
AXis (ZN)

Vimar

Guangdong Anjubao
Comelit Group
Akuvox

WRT Security System

These companies are continuously innovating and expanding their product line offerings
to meet increasing consumer demands. Collaborations, mergers, and strategic alliances
are common strategies employed by these companies to enhance their competitive
edge.

By Process
Commercial door entry video intercoms are primarily categorized by process into two
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types: Audio/Video Systems and Audio-Only Systems. The audio/video systems are
anticipated to dominate the market, driven by their comprehensive functionality and
enhanced user experience. Audio-only systems, although less popular, are still relevant,
especially in scenarios requiring minimal security measures.

By Application

The applications of commercial door entry video intercom devices can be classified into
Commercial Buildings and Industrial Use. The commercial buildings segment is
expected to hold the largest market share of around 75% by 2025, attributed to the
growing trend of smart building technologies where security and communication
integration is essential. Industrial use is projected to grow at a moderate pace, focusing
mainly on industrial facilities that require robust security protocols.

By End-Use

The end-use segmentation of the commercial door entry video intercom device market
includes areas such as Offices, Retail, Educational Institutions, and Hospitals. The
office segment is expected to account for more than 40% of the market share by 2025,
driven by the need for heightened security measures post-pandemic. Retail
establishments are also increasingly adopting these systems to enhance customer
experience and secure premises.

By Region

Geographically, the commercial door entry video intercom device market is segmented
into North America, Europe, Asia-Pacific, Latin America, and the Middle East & Africa.
North America currently holds the largest market share, accounting for approximately
35% of the total market revenue, bolstered by advances in technology and strong
consumer electronics sales. The Asia-Pacific region is projected to witness the highest
growth rate of around 12% CAGR during 2025-2030, backed by rapid urbanization and
increasing infrastructure investments.

Market News and Policies

Recent market news highlights the increasing emphasis on smart home technology, as
various governments reinforce policies regarding building security standards. The
demand for energy-efficient and environmentally sustainable intercom systems is
pushing manufacturers to innovate, focusing on lIoT and cloud-based solutions.
Furthermore, investments from large tech corporations into the security sector are
expected to alter the competitive dynamics significantly.

Segment Forecasts: 2025 - 2030
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Looking ahead, the commercial door entry video intercom device market is set for
robust growth with significant trends including the integration of artificial intelligence (Al)
and machine learning (ML) into these systems for added intelligence and automation.
By 2030, the market is expected to reach approximately $7.0 billion as businesses pivot
toward sophisticated security measures that address modern threats.

In summary, the commercial door entry video intercom device market is poised for a
transformative phase driven by technology, increasing safety concerns, and evolving
customer expectations. Key players are investing in product innovation and strategic
partnerships to capture emerging opportunities as the market continues to expand.
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