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This 360 View Update focuses on SoLoMo (Social, Location, and Mobility) apps,
including marketplace apps (e.g., Uber, Airbnb, and Grubhub), messaging apps (e.g.,
Facebook Messenger, Snapchat, and Whatsapp), and payment apps (e.g., Apple Pay,
Android Pay, and PayPal). This update details and assesses consumer awareness and
usage of these apps, the apps’ core demographics, and their impact on consumer use
of traditional services. In addition, this update also shows the differences in use of these
apps among customers of mobile carriers and operating systems.
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ABOUT THE RESEARCH

PREVIOUS RESEARCH

INDUSTRY INSIGHT

KEY FINDINGS

RECOMMENDATIONS

MOBILE DEVICE ADOPTION TRENDS:

Adoption of Smartphones (2009 - 2016)

Smartphone Brand Market Share by Installed Base (2015 - 2016)
Smartphone Operating System (2011 - 2016)

Smart Watch Ownership (2011 - 2016)

Top Twelve Smart Watch Activities (Q2/16)

OVERVIEW OF SOLOMO APP MARKET BY CATEGORY:

% Using Specified Type of Mobile Apps (Q2/16)

Most Familiar and Most Used SoLoMo App Categories (Q2/16)

Most Used App Categories by Smartphone Operating System (Q2/16)

Most Used App Categories by Mobile Service Carrier (Q2/16)

Respondents Citing Specified Apps as a Most Used App by Use of Apps for Item
Sharing and Delivery Functions (Q2/16)

Respondents Citing Specified Apps as a Most Used App by Use of Apps for Selling and
Social Sharing Functions (Q2/16)

Respondents Citing Specified Apps as a Most Used App by Use of Apps for Family and
Home Care Service Functions (Q2/16)

SPECIFIC SOLOMO APP AWARENESS & USAGE:

Familiarity with Social, Location, and Mobile (SoLoMo) Apps (Q2/16)
Most Used Consumer SoLoMo Apps (Q2/16)

Weekly or More Use of SoLoMo Apps (Q2/16)

Most Used SoLoMo Apps by Age (Q2/16)
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Most Used SoLoMo Apps by Urban Density (Q2/16)

Most Used SoLoMo Apps by Income (Q2/16)

Respondents Citing Uber as a Most Used App by Age, Education, and Urban Density
(Q2/16)

% Citing Airbnb as a Most Used App by Education and Urban Density (Q2/16)
Grubhub: Weekly or More Use by Children at Home (Q2/16)

Use of Messenger/Chat Apps (Q2/16)

Comparison of Facebook Messenger, WhatsApp, and Snapchat Users (Q2/16)
Use of Messenger/Chat Apps by Smartphone Operating System (Q2/16)

Most Used Messaging Services by Mobile Service Carrier (Q2/16)

Use of Mobile Payment Apps for Person-to-Person Money Transfers (Q2/16)

Use of Venmo and PayPal for Person-to-Person Money Transfers by Age (Q2/16)
Use of Mobile Payment Apps (Q2/16)

Comparison of Apple Pay, PayPal, and Android Pay Users (Q2/16)

IMPACT OF SOLOMO APP USAGE ON TRADITIONAL SERVICES:

Attitudes About the Impact of SoLoMo App Use (Q2/16)

Attitudes About the Impact of SoLoMo App Use by Age (Q2/16)

Attitudes About the Impact of SoLoMo App Use by Urban Density (Q2/16)
Perception of Apps Being More Convenient To Use than Traditional Services

by Monthly or More Use of Specified Apps (Q2/16)

Perception of Complete Satisfaction with Apps by Monthly or More Use of Specified
Apps (Q2/16)

Rare Use of Traditional Services by Monthly or More Use of Specified Apps (Q2/16)
Attitudes About the Impact of SoLoMo App Use by Smartphone Operating System
(Q2/16)

Attitudes About the Impact of SoLoMo App Use by Mobile Service Provider (Q2/16)
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Product name: Mobile First: SoLoMo App Usage Trends
Product link: https://marketpublishers.com/r/ME3DB87CA85EN.html
Price: US$ 6,500.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer
Service:
info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click
button on product page https://marketpublishers.com//ME3DB87CA85EN.html

To pay by Wire Transfer, please, fill in your contact details in the form
below:

First name:
Last name:
Email:
Company:
Address:
City:

Zip code:
Country:
Tel:

Fax:

Your message:

**All fields are required

Custumer signature

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms
& Conditions at https://marketpublishers.com/docs/terms.html

To place an order via fax simply print this form, fill in the information below
and fax the completed form to +44 20 7900 3970
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