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Abstracts

Small business requirements include access to a host of managed, cloud-based

services including productivity apps, backup and storage, remote access, and technical

support. By offering sophisticated services via a cloud model, service providers can

offer SMBs flexible, cost-effective solutions. This report profiles the needs of SMBs as

well as available cloud solutions, charting a path to growth opportunities for broadband

providers and other third-party suppliers. The report includes a five-year forecast for the

growth of cloud services for SMBs.
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