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Abstracts

Introduction 

Salesforce.com is moving beyond software-as-a-service (SaaS) to assert itself as a key

platform-as-a-service (PaaS) player. Its plans are well executed overall, although the

company still has a lot to do. For example, it needs to boost its business intelligence

(BI) PaaS services and PaaS-related marketplace services.

Features and benefits

The report helps you understand Salesforce.com's cloud computing strategy.

The report enables you to put the Heroku acquisition in context and figure out

why it is a smart move.

The report provides you with details of the Database.com offering, which is an

intriguing but so far rather expensive development.

Highlights 

The Force.com PaaS offering, launched in 2007, was first used to make the company’s

SaaS solutions stickier by allowing customers to expand these solutions with their own

code. That is the reason only about 1,000 of the 185,000 applications it runs are publicly

available. Force.com is now positioned as a more generic platform.

Force.com has only attracted about 310,000 developers. That is why Salesforce.com

reached out to the Java community with VMforce in early 2010.VMforce is long in the

making, though. That is why the company acquired Heroku, to reach out to the 1 million-
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strong Ruby developer community.

Database.com is part of a more generic cloud-based data services strategy. It should be

underpinned by a much more structured and aggressive approach to BI/analytics. Its

price is also too high to appeal to any but the most well-off individuals and

organizations.

Your key questions answered

What is Salesforce.com's cloud computing strategy, and why is PaaS so

important to the company?

Why has Salesforce.com acquired Heroku, and what will be the impact of this

acquisition?

What is Database.com? How does it relate to other offerings such as Force.com

and Chatter? Will it be successful, and why

?
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