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Introduction

The Ovum Services Index began in January 2006, previously known as the
ComputerWire Global Computing Services Index and later as the Datamonitor
Outsourcing Index. It tracks the share prices of over 50 of the largest publicly traded IT
service, BPO, and contact center outsourcing companies and weights them by market
capitalization.

Features and benefits

Shows how the stock market has reacted to the IT service, BPO, and contact
center markets since 2006.

Compares the performance of services stocks against the S&P 500.

Shows which have been the best- and worst-performing services stocks in 2010.

Highlights

The Ovum Services Index has outperformed the wider market over the last five years,
but offered a return of just 9%.In 2009 services companies recovered more from the
previous year's stock market crash than many other industry sectors, but the Ovum
Services Index has traded in line with the wider market in 2010.Contact center
outsourcing companies performed particularly poorly in 2010 as vendors warned of
lower-than-expected future revenues due to reduced customer volumes.
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Your key questions answered

How have investments in the IT service, BPO, and contact center markets
reacted to the global recession?

Which areas of services have been the most lucrative for investors?
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SUMMARY

Catalyst
Ovum view
Key messages

OVUM SERVICES INDEX

IT service stocks have outperformed the rest of the market since 2006
However, the recovery has seen outsourcing stocks outperform the market
The Ovum Services Index fell 3% in 2010

Indian majors have been the big winners in the recovery

Contact center vendors suffer disastrous 2010

Biggest gainers and fallers in 2010

APPENDIX

Further reading
Methodology
Author

Ovum Consulting
Disclaimer
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TABLES

Table: Ovum Services Index top five gainers and fallers in 2010
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FIGURES

Figure: Ovum Services Index vs S&P 500 (Jan 2006—Sept 2010)

Figure: Ovum Services Index vs S&P since the 2008 stock market crash
Figure: Ovum Services Index vs S&P since the start of 2010

Figure: Ovum Services Index regional sub-indices since the start of 2010
Figure: Ovum Services Index service line sub-indices since the start of 2010
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| would like to order

Product name: Ovum Services Index 2010
Product link: https://marketpublishers.com/r/O2E3170BB44EN.html
Price: US$ 1,895.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer
Service:
info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click
button on product page https://marketpublishers.com/r/O2E3170BB44EN.html

To pay by Wire Transfer, please, fill in your contact details in the form
below:

First name:
Last name:
Email:
Company:
Address:
City:

Zip code:
Country:
Tel:

Fax:

Your message:

**All fields are required

Custumer signature

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms
& Conditions at https://marketpublishers.com/docs/terms.html

To place an order via fax simply print this form, fill in the information below
and fax the completed form to +44 20 7900 3970
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