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Abstracts

Global service providers are flexing their muscles in advanced services delivery.

Ovum’s review of global services contracts shows that a high proportion of key deals

included applications management or advanced services in IT, conferencing and unified

communications (UC). 

+44 20 8123 2220
info@marketpublishers.com

Global services contracts 1H09: applications at the forefront

https://marketpublishers.com/report/technologies_electronics/telecommunications/global_services_contracts_1h09_applications_at_forefront.html


Contents

EXECUTIVE SUMMARY

IN A NUTSHELL 

OVUM VIEW 

KEY MESSAGES 

GLOBAL CONTRACTS SURVEY

SERVICE PROVIDERS RAISE THE STAKES 

SERVICE PROVIDERS DEMONSTRATE VERTICAL SECTOR STRENGTHS 

SHARE OF MNC SPEND IN GLOBAL NETWORK CONTRACTS, 1H09 

SERVICE PROVIDER SURVEY

COMPARISON OF GLOBAL SERVICE PROVIDERS 

AT&T 

BT GLOBAL SERVICES 

CABLE & WIRELESS 

NTT COMMUNICATIONS 

ORANGE BUSINESS SERVICES 

ORANGE BUSINESS SERVICES IN MANAGED TELEPRESENCE 

T-SYSTEMS

AUTOMOTIVE DRIVES CONTRACTS BUSINESS FOR T-SYSTEMS 

TELEFONICA 

+44 20 8123 2220
info@marketpublishers.com

Global services contracts 1H09: applications at the forefront

https://marketpublishers.com/report/technologies_electronics/telecommunications/global_services_contracts_1h09_applications_at_forefront.html


VERIZON BUSINESS 

VERIZON BUSINESS VERTICAL TARGETS 

LIST OF TABLES 

Table 1: Cable & Wireless major network contracts, 1H09 

Table 2: NTT Communications’ global contracts, 1H09 

+44 20 8123 2220
info@marketpublishers.com

Global services contracts 1H09: applications at the forefront

https://marketpublishers.com/report/technologies_electronics/telecommunications/global_services_contracts_1h09_applications_at_forefront.html


List Of Figures

LIST OF FIGURES 

Figure 1: Service provider positions in global contracts, 1H09 

Figure 2: Service provider positions in global contracts, 1H07 

Figure 3: T-Systems global contracts by TCV and type, 2H08 

Figure 4: Vertical sector differentiation 

Figure 5: Service provider shares of global contracts, 1H09 

Figure 6: AT&T global contracts, 1H09 

Figure 7: Top 30 BT global contracts, 1H09 

Figure 8: Orange Business Services global contracts 1H09: top 20 and selected others 

Figure 9: T-Systems top 25 global contracts, 1H09 

Figure 10: T-Systems contracts 1H09 by vertical sector 

Figure 11: Telefonica global contracts 1H09 

Figure 12: Verizon Business top 20 contracts by value and type, 1H09 

Figure 13: Verizon Business contracts by vertical sector, 1H09

+44 20 8123 2220
info@marketpublishers.com

Global services contracts 1H09: applications at the forefront

https://marketpublishers.com/report/technologies_electronics/telecommunications/global_services_contracts_1h09_applications_at_forefront.html


I would like to order

Product name: Global services contracts 1H09: applications at the forefront

Product link: https://marketpublishers.com/r/G43AE0A24D8EN.html

Price: US$ 1,495.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:

info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click

button on product page https://marketpublishers.com/r/G43AE0A24D8EN.html

To pay by Wire Transfer, please, fill in your contact details in the form

below:

First name:

Last name:

Email:

Company:

Address:

City:

Zip code:

Country:

Tel:

Fax:

Your message:

**All fields are required

Custumer signature _______________________________________

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms

& Conditions at https://marketpublishers.com/docs/terms.html

To place an order via fax simply print this form, fill in the information below

and fax the completed form to +44 20 7900 3970

Powered by TCPDF (www.tcpdf.org)

+44 20 8123 2220
info@marketpublishers.com

Global services contracts 1H09: applications at the forefront

https://marketpublishers.com/report/technologies_electronics/telecommunications/global_services_contracts_1h09_applications_at_forefront.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/technologies_electronics/telecommunications/global_services_contracts_1h09_applications_at_forefront.html
https://marketpublishers.com/docs/terms.html
http://www.tcpdf.org
https://marketpublishers.com/report/technologies_electronics/telecommunications/global_services_contracts_1h09_applications_at_forefront.html

	fname: 
	lname: 
	email: 
	comany: 
	address: 
	city: 
	zip: 
	country: 
	tel: 
	fax: 
	message: 


