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Abstracts

The early enterprise portal began with ‘view only’ functionality, allowing customers to

monitor a single network service. This functionality has expanded, with many global

operators integrating all major services and with features that enable self-service, full

control and realtime communications. The primary drivers behind these new functions

are the growing complexity of ICT managed services, convergence of wireline and

wireless services, and the globalization of MNC service offerings. The evolution of the

enterprise portal has been in the direction of complete ‘Googlization’, meaning that the

portal incorporates Web 2.0 features, multimedia graphics and user-generated content.

+44 20 8123 2220
info@marketpublishers.com

Enterprise customer portal evolution: from ‘view only’ to ‘Googlization’

https://marketpublishers.com/report/technologies_electronics/telecommunications/enterprise_customer_portal_evolution_from_view_only_to_googlization.html


Contents

EXECUTIVE SUMMARY

IN A NUTSHELL 

OVUM VIEW 

BACKGROUND

REPORT SCOPE 

PORTAL EVOLUTION

COMMON TRENDS IN MATURE PORTALS 

ENTERPRISE CUSTOMERS’ EXPECTATIONS HAVE DRAMATICALLY

INCREASED 

STANDARDIZATION OF PORTAL ARCHITECTURE 

ACCESS IS MANDATORY AT ROLLOUT, NOT AN OPTIONAL AFTERTHOUGHT 

PORTAL ENHANCEMENTS AND FUTURE ROADMAPS ARE VARIED, BUT

‘GOOGLIZATION’ IS A COMMON THEME 

+44 20 8123 2220
info@marketpublishers.com

Enterprise customer portal evolution: from ‘view only’ to ‘Googlization’

https://marketpublishers.com/report/technologies_electronics/telecommunications/enterprise_customer_portal_evolution_from_view_only_to_googlization.html


List Of Tables

LIST OF TABLES 

Table 1: Carrier portal status 

+44 20 8123 2220
info@marketpublishers.com

Enterprise customer portal evolution: from ‘view only’ to ‘Googlization’

https://marketpublishers.com/report/technologies_electronics/telecommunications/enterprise_customer_portal_evolution_from_view_only_to_googlization.html


List Of Figures

LIST OF FIGURES 

Figure 1: The evolution of customer portal needs 

Figure 2: Enterprise portal evolution

+44 20 8123 2220
info@marketpublishers.com

Enterprise customer portal evolution: from ‘view only’ to ‘Googlization’

https://marketpublishers.com/report/technologies_electronics/telecommunications/enterprise_customer_portal_evolution_from_view_only_to_googlization.html


I would like to order

Product name: Enterprise customer portal evolution: from ‘view only’ to ‘Googlization’

Product link: https://marketpublishers.com/r/EC0924E9EE4EN.html

Price: US$ 395.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:

info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click

button on product page https://marketpublishers.com/r/EC0924E9EE4EN.html

To pay by Wire Transfer, please, fill in your contact details in the form

below:

First name:

Last name:

Email:

Company:

Address:

City:

Zip code:

Country:

Tel:

Fax:

Your message:

**All fields are required

Custumer signature _______________________________________

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms

& Conditions at https://marketpublishers.com/docs/terms.html

To place an order via fax simply print this form, fill in the information below

and fax the completed form to +44 20 7900 3970

Powered by TCPDF (www.tcpdf.org)

+44 20 8123 2220
info@marketpublishers.com

Enterprise customer portal evolution: from ‘view only’ to ‘Googlization’

https://marketpublishers.com/report/technologies_electronics/telecommunications/enterprise_customer_portal_evolution_from_view_only_to_googlization.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/technologies_electronics/telecommunications/enterprise_customer_portal_evolution_from_view_only_to_googlization.html
https://marketpublishers.com/docs/terms.html
http://www.tcpdf.org
https://marketpublishers.com/report/technologies_electronics/telecommunications/enterprise_customer_portal_evolution_from_view_only_to_googlization.html

	fname: 
	lname: 
	email: 
	comany: 
	address: 
	city: 
	zip: 
	country: 
	tel: 
	fax: 
	message: 


