
Decision Matrix: selecting a speech applications

vendor in North America

https://marketpublishers.com/r/D458E02F678EN.html

Date: November 2009

Pages: 49

Price: US$ 2,495.00 (Single User License)

ID: D458E02F678EN

Abstracts

As value in enterprise speech solutions accrues at the application level, this decision

matrix focuses solely on providers of enterprise speech applications. It explores the

competitive dynamics with the industry and helps enterprises searching for speech

applications, and vendors looking for partners, select a provider based on technological

strength, customer reputation, and impact in the market. Ovum provides a view of

vendor capabilities and advises on those that should be explored, considered, and

shortlisted.
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