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Introduction

The UK national wholesaler is well along the path of transforming into a next-generation
carrier. Despite falling external revenues, the business is successfully reducing its
dependence on low-margin commodity services in favor of more valuable long-term
managed network services contracts.

Features and benefits

Puts BT Wholesale's operation into context within the UK wholesale telecoms
market, including its product and customer service strategies.

Describes BT Wholesale's strengths and weakness and evaluates its
opportunities and threats.

Analyzes how BT Wholesale is responding to changes in customer demands
and regulatory pressures.
Highlights
BT Wholesale is making significant progress towards its strategic goals of cost
reduction and improving service quality.BT Wholesale has reduced its dependence on

revenues from other parts of the BT Group and from commodity services, in favor of a
growing pipeline of multi-year external managed network services contracts.
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Your key questions answered

How is BT Wholesale developing its product and customer service strategies?

How is BT Wholesale responding to commoditization of 'traditional’ wholesale

services?
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| would like to order

Product name: BT Wholesale
Product link: https://marketpublishers.com/r/B3F87D62393EN.html
Price: US$ 1,500.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer
Service:
info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click
button on product page https://marketpublishers.com/r/B3F87D62393EN.html

To pay by Wire Transfer, please, fill in your contact details in the form
below:

First name:
Last name:
Email:
Company:
Address:
City:

Zip code:
Country:
Tel:

Fax:

Your message:

**All fields are required

Custumer signature

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms
& Conditions at https://marketpublishers.com/docs/terms.html

To place an order via fax simply print this form, fill in the information below
and fax the completed form to +44 20 7900 3970
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