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Abstracts

The Sentiment Analysis Software Market is valued at USD 3.7 billion in 2025 and is

projected to grow at a CAGR of 18.3% to reach USD 16.8 billion by 2034.The sentiment

analysis software market has become a pivotal component in modern business

intelligence strategies, enabling organizations to decode customer opinions, emotions,

and attitudes from text-based data sources. This software leverages natural language

processing (NLP), machine learning, and AI algorithms to analyze feedback from social

media, reviews, surveys, and support tickets. Its primary application lies in

understanding consumer sentiment, enhancing brand reputation, improving customer

service, and gaining actionable insights from unstructured data. As the volume of online

content and consumer interactions grows exponentially, businesses are turning to

sentiment analysis tools for real-time insight into market perception and engagement.

Industries including retail, finance, healthcare, media, and government are using this

technology to drive decisions related to product development, campaign strategy, and

risk management. The need for scalable, multilingual, and domain-specific sentiment

analysis continues to fuel innovation and investment in the space. The sentiment

analysis software market witnessed a surge in adoption, driven by heightened demand

for real-time customer intelligence and the growing influence of online narratives.

Generative AI tools and large language models significantly enhanced sentiment

detection accuracy, especially in detecting sarcasm, slang, and contextual polarity
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across diverse content formats. Companies increasingly integrated sentiment

analysis into CRM systems, marketing automation tools, and chatbot platforms to

enable personalized, context-aware responses. Financial institutions used the

technology to monitor investor sentiment and market volatility through news feeds and

social media. Meanwhile, political organizations and public agencies adopted sentiment

tools to gauge public opinion and sentiment trends during elections or policy debates.

Startups and tech giants alike rolled out lightweight APIs and SaaS platforms, lowering

the barrier to entry for small and mid-sized enterprises. Ethics and transparency in AI

models became key focal points, with organizations demanding explainable AI and bias

mitigation in sentiment engines. The sentiment analysis software market is poised for

deeper integration into enterprise workflows, with predictive and prescriptive analytics

playing a larger role. Advanced emotion detection, intent recognition, and voice

sentiment analysis will drive more nuanced understanding of human interaction across

customer service and HR applications. Multimodal sentiment analysis—combining text,

speech, facial expression, and biometric data—will emerge, especially in retail,

education, and healthcare sectors. The rise of decentralized and privacy-first platforms

will lead to on-device sentiment processing, reducing data dependency and enhancing

user trust. Localization and cultural nuance handling will gain importance as businesses

expand into new global markets. Regulatory developments surrounding data usage,

algorithmic transparency, and AI accountability will shape deployment strategies. As

competitive differentiation increasingly hinges on customer experience, sentiment

analysis will move from being a tactical tool to a strategic necessity across industries.

Key Insights Sentiment Analysis Software Market

Integration of sentiment analysis into enterprise platforms like CRM, ERP, and

marketing tools is enabling real-time customer engagement and decision-

making.

Generative AI and large language models are improving sentiment classification

accuracy, especially for nuanced expressions and multilingual content.

Emotion detection beyond basic polarity (positive/negative/neutral) is becoming

mainstream, offering insights into user frustration, satisfaction, or curiosity.

Demand for explainable AI and transparent algorithms is growing as companies

seek to minimize bias and comply with AI governance standards.

Multimodal sentiment analysis that incorporates text, audio, and visual cues is
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gaining traction in customer experience and behavioral analytics.

Rising importance of customer experience in competitive differentiation is driving

adoption of sentiment analysis to personalize interactions and improve

satisfaction.

Explosion of user-generated content on social media and review platforms is

creating a need for scalable tools to extract actionable insights from

unstructured data.

Advancements in AI and NLP technologies are enabling more accurate, real-

time sentiment analysis across various languages and domains.

Increasing use of digital channels in marketing, customer support, and public

engagement is fueling demand for tools that can interpret sentiment at scale.

Accurately interpreting context, sarcasm, cultural nuances, and mixed

sentiments remains a persistent challenge for sentiment analysis software, often

leading to misclassification and limited reliability in high-stakes decision-making

environments.

Sentiment Analysis Software Market Segmentation

By Type

 On-Premises Sentiment Analysis Software

 Web-Based Sentiment Analysis Software

By Analytical Tool

 Text Analytics

 Social Media Monitoring

 Voice Analytics
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 Natural language processing (NLP)

By Enterprise Size

 Small And Medium Size Enterprise

 Large Enterprise

By End-User

 Banking

 Financial Services

 And Insurance (BFSI)

 Media And Telecom

 Government

 Healthcare

 Manufacturing

 Retail

 Other End-Users

Key Companies Analysed

International Business Machines Corporation

 Oracle Corporation

 SAP SE
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 Salesforce.com Inc.

 Adobe Inc.

 OpenText Corporation

 SAS Institute Inc.

 Brandwatch Limited

 Talkwalker Inc.

 Meltwater US Inc.

 QuestionPro Inc.

 Clarabridge Inc.

 Bitext Innovations S.L.

 Aylien Ltd.

 NetOwl LLC

 MonkeyLearn Inc.

 Reputation Refinery LLC

 DatumBox Inc.

 Voci Technologies Inc.

 Keatext Inc.

 Lexalytics Inc.

 Angoss Software Corporation

 MeaningCloud LLC
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Sentiment Analysis Software Market Analytics

The report employs rigorous tools, including Porter’s Five Forces, value chain mapping,

and scenario-based modeling, to assess supply–demand dynamics. Cross-sector

influences from parent, derived, and substitute markets are evaluated to identify risks

and opportunities. Trade and pricing analytics provide an up-to-date view of

international flows, including leading exporters, importers, and regional price trends.

Macroeconomic indicators, policy frameworks such as carbon pricing and energy

security strategies, and evolving consumer behavior are considered in forecasting

scenarios. Recent deal flows, partnerships, and technology innovations are

incorporated to assess their impact on future market performance.

Sentiment Analysis Software Market Competitive Intelligence

The competitive landscape is mapped through OG Analysis’ proprietary frameworks,

profiling leading companies with details on business models, product portfolios, financial

performance, and strategic initiatives. Key developments such as mergers &

acquisitions, technology collaborations, investment inflows, and regional expansions are

analyzed for their competitive impact. The report also identifies emerging players and

innovative startups contributing to market disruption.

Regional insights highlight the most promising investment destinations, regulatory

landscapes, and evolving partnerships across energy and industrial corridors.

Countries Covered

North America — Sentiment Analysis Software market data and outlook to 2034

United States

Canada

Mexico

Europe — Sentiment Analysis Software market data and outlook to 2034
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Germany

United Kingdom

France

Italy

Spain

BeNeLux

Russia

Sweden

Asia-Pacific — Sentiment Analysis Software market data and outlook to 2034

China

Japan

India

South Korea

Australia

Indonesia

Malaysia

Vietnam

Middle East and Africa — Sentiment Analysis Software market data and outlook

to 2034

Saudi Arabia
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South Africa

Iran

UAE

Egypt

South and Central America — Sentiment Analysis Software market data and

outlook to 2034

Brazil

Argentina

Chile

Peru

* We can include data and analysis of additional countries on demand.

Research Methodology

This study combines primary inputs from industry experts across the Sentiment Analysis

Software value chain with secondary data from associations, government publications,

trade databases, and company disclosures. Proprietary modeling techniques, including

data triangulation, statistical correlation, and scenario planning, are applied to deliver

reliable market sizing and forecasting.

Key Questions Addressed

What is the current and forecast market size of the Sentiment Analysis Software

industry at global, regional, and country levels?

Which types, applications, and technologies present the highest growth

potential?

How are supply chains adapting to geopolitical and economic shocks?
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What role do policy frameworks, trade flows, and sustainability targets play in

shaping demand?

Who are the leading players, and how are their strategies evolving in the face of

global uncertainty?

Which regional “hotspots” and customer segments will outpace the market, and

what go-to-market and partnership models best support entry and expansion?

Where are the most investable opportunities—across technology roadmaps,

sustainability-linked innovation, and M&A—and what is the best segment to

invest over the next 3–5 years?

Your Key Takeaways from the Sentiment Analysis Software Market Report

Global Sentiment Analysis Software market size and growth projections

(CAGR), 2024-2034

Impact of Russia-Ukraine, Israel-Palestine, and Hamas conflicts on Sentiment

Analysis Software trade, costs, and supply chains

Sentiment Analysis Software market size, share, and outlook across 5 regions

and 27 countries, 2023-2034

Sentiment Analysis Software market size, CAGR, and market share of key

products, applications, and end-user verticals, 2023-2034

Short- and long-term Sentiment Analysis Software market trends, drivers,

restraints, and opportunities

Porter’s Five Forces analysis, technological developments, and Sentiment

Analysis Software supply chain analysis

Sentiment Analysis Software trade analysis, Sentiment Analysis Software

market price analysis, and Sentiment Analysis Software supply/demand

dynamics
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Profiles of 5 leading companies—overview, key strategies, financials, and

products

Latest Sentiment Analysis Software market news and developments

Additional Support

With the purchase of this report, you will receive

An updated PDF report and an MS Excel data workbook containing all market

tables and figures for easy analysis.

7-day post-sale analyst support for clarifications and in-scope supplementary

data, ensuring the deliverable aligns precisely with your requirements.

Complimentary report update to incorporate the latest available data and the

impact of recent market developments.

* The updated report will be delivered within 3 working days

+357 96 030922
info@marketpublishers.com

Sentiment Analysis Software Market Outlook 2025-2034: Market Share, and Growth Analysis By Type (On-Premises S...

https://marketpublishers.com/report/telecommunications/data-analytics-n-big-data/sentiment-analysis-software-market-og.html


Contents

1. TABLE OF CONTENTS

1.1 List of Tables

1.2 List of Figures

2. GLOBAL SENTIMENT ANALYSIS SOFTWARE MARKET SUMMARY, 2025

2.1 Sentiment Analysis Software Industry Overview

  2.1.1 Global Sentiment Analysis Software Market Revenues (In US$ billion)

2.2 Sentiment Analysis Software Market Scope

2.3 Research Methodology

3. SENTIMENT ANALYSIS SOFTWARE MARKET INSIGHTS, 2024-2034

3.1 Sentiment Analysis Software Market Drivers

3.2 Sentiment Analysis Software Market Restraints

3.3 Sentiment Analysis Software Market Opportunities

3.4 Sentiment Analysis Software Market Challenges

3.5 Tariff Impact on Global Sentiment Analysis Software Supply Chain Patterns

4. SENTIMENT ANALYSIS SOFTWARE MARKET ANALYTICS

4.1 Sentiment Analysis Software Market Size and Share, Key Products, 2025 Vs 2034

4.2 Sentiment Analysis Software Market Size and Share, Dominant Applications, 2025

Vs 2034

4.3 Sentiment Analysis Software Market Size and Share, Leading End Uses, 2025 Vs

2034

4.4 Sentiment Analysis Software Market Size and Share, High Growth Countries, 2025

Vs 2034

4.5 Five Forces Analysis for Global Sentiment Analysis Software Market

  4.5.1 Sentiment Analysis Software Industry Attractiveness Index, 2025

  4.5.2 Sentiment Analysis Software Supplier Intelligence

  4.5.3 Sentiment Analysis Software Buyer Intelligence

  4.5.4 Sentiment Analysis Software Competition Intelligence

  4.5.5 Sentiment Analysis Software Product Alternatives and Substitutes Intelligence

  4.5.6 Sentiment Analysis Software Market Entry Intelligence

+357 96 030922
info@marketpublishers.com

Sentiment Analysis Software Market Outlook 2025-2034: Market Share, and Growth Analysis By Type (On-Premises S...

https://marketpublishers.com/report/telecommunications/data-analytics-n-big-data/sentiment-analysis-software-market-og.html


5. GLOBAL SENTIMENT ANALYSIS SOFTWARE MARKET STATISTICS –

INDUSTRY REVENUE, MARKET SHARE, GROWTH TRENDS AND FORECAST BY

SEGMENTS, TO 2034

5.1 World Sentiment Analysis Software Market Size, Potential and Growth Outlook,

2024- 2034 ($ billion)

5.1 Global Sentiment Analysis Software Sales Outlook and CAGR Growth By Type,

2024- 2034 ($ billion)

5.2 Global Sentiment Analysis Software Sales Outlook and CAGR Growth By Analytical

Tool, 2024- 2034 ($ billion)

5.3 Global Sentiment Analysis Software Sales Outlook and CAGR Growth By Enterprise

Size, 2024- 2034 ($ billion)

5.4 Global Sentiment Analysis Software Sales Outlook and CAGR Growth By End-User,

2024- 2034 ($ billion)

5.5 Global Sentiment Analysis Software Market Sales Outlook and Growth by Region,

2024- 2034 ($ billion)

6. ASIA PACIFIC SENTIMENT ANALYSIS SOFTWARE INDUSTRY STATISTICS –

MARKET SIZE, SHARE, COMPETITION AND OUTLOOK

6.1 Asia Pacific Sentiment Analysis Software Market Insights, 2025

6.2 Asia Pacific Sentiment Analysis Software Market Revenue Forecast By Type, 2024-

2034 (USD billion)

6.3 Asia Pacific Sentiment Analysis Software Market Revenue Forecast By Analytical

Tool, 2024- 2034 (USD billion)

6.4 Asia Pacific Sentiment Analysis Software Market Revenue Forecast By Enterprise

Size, 2024- 2034 (USD billion)

6.5 Asia Pacific Sentiment Analysis Software Market Revenue Forecast By End-User,

2024- 2034 (USD billion)

6.6 Asia Pacific Sentiment Analysis Software Market Revenue Forecast by Country,

2024- 2034 (USD billion)

  6.6.1 China Sentiment Analysis Software Market Size, Opportunities, Growth 2024-

2034

  6.6.2 India Sentiment Analysis Software Market Size, Opportunities, Growth 2024-

2034

  6.6.3 Japan Sentiment Analysis Software Market Size, Opportunities, Growth 2024-

2034

  6.6.4 Australia Sentiment Analysis Software Market Size, Opportunities, Growth 2024-

2034

+357 96 030922
info@marketpublishers.com

Sentiment Analysis Software Market Outlook 2025-2034: Market Share, and Growth Analysis By Type (On-Premises S...

https://marketpublishers.com/report/telecommunications/data-analytics-n-big-data/sentiment-analysis-software-market-og.html


7. EUROPE SENTIMENT ANALYSIS SOFTWARE MARKET DATA, PENETRATION,

AND BUSINESS PROSPECTS TO 2034

7.1 Europe Sentiment Analysis Software Market Key Findings, 2025

7.2 Europe Sentiment Analysis Software Market Size and Percentage Breakdown By

Type, 2024- 2034 (USD billion)

7.3 Europe Sentiment Analysis Software Market Size and Percentage Breakdown By

Analytical Tool, 2024- 2034 (USD billion)

7.4 Europe Sentiment Analysis Software Market Size and Percentage Breakdown By

Enterprise Size, 2024- 2034 (USD billion)

7.5 Europe Sentiment Analysis Software Market Size and Percentage Breakdown By

End-User, 2024- 2034 (USD billion)

7.6 Europe Sentiment Analysis Software Market Size and Percentage Breakdown by

Country, 2024- 2034 (USD billion)

  7.6.1 Germany Sentiment Analysis Software Market Size, Trends, Growth Outlook to

2034

  7.6.2 United Kingdom Sentiment Analysis Software Market Size, Trends, Growth

Outlook to 2034

  7.6.2 France Sentiment Analysis Software Market Size, Trends, Growth Outlook to

2034

  7.6.2 Italy Sentiment Analysis Software Market Size, Trends, Growth Outlook to 2034

  7.6.2 Spain Sentiment Analysis Software Market Size, Trends, Growth Outlook to 2034

8. NORTH AMERICA SENTIMENT ANALYSIS SOFTWARE MARKET SIZE,

GROWTH TRENDS, AND FUTURE PROSPECTS TO 2034

8.1 North America Snapshot, 2025

8.2 North America Sentiment Analysis Software Market Analysis and Outlook By Type,

2024- 2034 ($ billion)

8.3 North America Sentiment Analysis Software Market Analysis and Outlook By

Analytical Tool, 2024- 2034 ($ billion)

8.4 North America Sentiment Analysis Software Market Analysis and Outlook By

Enterprise Size, 2024- 2034 ($ billion)

8.5 North America Sentiment Analysis Software Market Analysis and Outlook By End-

User, 2024- 2034 ($ billion)

8.6 North America Sentiment Analysis Software Market Analysis and Outlook by

Country, 2024- 2034 ($ billion)

  8.6.1 United States Sentiment Analysis Software Market Size, Share, Growth Trends

+357 96 030922
info@marketpublishers.com

Sentiment Analysis Software Market Outlook 2025-2034: Market Share, and Growth Analysis By Type (On-Premises S...

https://marketpublishers.com/report/telecommunications/data-analytics-n-big-data/sentiment-analysis-software-market-og.html


and Forecast, 2024- 2034

  8.6.1 Canada Sentiment Analysis Software Market Size, Share, Growth Trends and

Forecast, 2024- 2034

  8.6.1 Mexico Sentiment Analysis Software Market Size, Share, Growth Trends and

Forecast, 2024- 2034

9. SOUTH AND CENTRAL AMERICA SENTIMENT ANALYSIS SOFTWARE

MARKET DRIVERS, CHALLENGES, AND FUTURE PROSPECTS

9.1 Latin America Sentiment Analysis Software Market Data, 2025

9.2 Latin America Sentiment Analysis Software Market Future By Type, 2024- 2034 ($

billion)

9.3 Latin America Sentiment Analysis Software Market Future By Analytical Tool, 2024-

2034 ($ billion)

9.4 Latin America Sentiment Analysis Software Market Future By Enterprise Size, 2024-

2034 ($ billion)

9.5 Latin America Sentiment Analysis Software Market Future By End-User, 2024- 2034

($ billion)

9.6 Latin America Sentiment Analysis Software Market Future by Country, 2024- 2034

($ billion)

  9.6.1 Brazil Sentiment Analysis Software Market Size, Share and Opportunities to

2034

  9.6.2 Argentina Sentiment Analysis Software Market Size, Share and Opportunities to

2034

10. MIDDLE EAST AFRICA SENTIMENT ANALYSIS SOFTWARE MARKET

OUTLOOK AND GROWTH PROSPECTS

10.1 Middle East Africa Overview, 2025

10.2 Middle East Africa Sentiment Analysis Software Market Statistics By Type, 2024-

2034 (USD billion)

10.3 Middle East Africa Sentiment Analysis Software Market Statistics By Analytical

Tool, 2024- 2034 (USD billion)

10.4 Middle East Africa Sentiment Analysis Software Market Statistics By Enterprise

Size, 2024- 2034 (USD billion)

10.5 Middle East Africa Sentiment Analysis Software Market Statistics By Enterprise

Size, 2024- 2034 (USD billion)

10.6 Middle East Africa Sentiment Analysis Software Market Statistics by Country,

2024- 2034 (USD billion)

+357 96 030922
info@marketpublishers.com

Sentiment Analysis Software Market Outlook 2025-2034: Market Share, and Growth Analysis By Type (On-Premises S...

https://marketpublishers.com/report/telecommunications/data-analytics-n-big-data/sentiment-analysis-software-market-og.html


  10.6.1 Middle East Sentiment Analysis Software Market Value, Trends, Growth

Forecasts to 2034

  10.6.2 Africa Sentiment Analysis Software Market Value, Trends, Growth Forecasts to

2034

11. SENTIMENT ANALYSIS SOFTWARE MARKET STRUCTURE AND

COMPETITIVE LANDSCAPE

11.1 Key Companies in Sentiment Analysis Software Industry

11.2 Sentiment Analysis Software Business Overview

11.3 Sentiment Analysis Software Product Portfolio Analysis

11.4 Financial Analysis

11.5 SWOT Analysis

12 APPENDIX

12.1 Global Sentiment Analysis Software Market Volume (Tons)

12.1 Global Sentiment Analysis Software Trade and Price Analysis

12.2 Sentiment Analysis Software Parent Market and Other Relevant Analysis

12.3 Publisher Expertise

12.2 Sentiment Analysis Software Industry Report Sources and Methodology

+357 96 030922
info@marketpublishers.com

Sentiment Analysis Software Market Outlook 2025-2034: Market Share, and Growth Analysis By Type (On-Premises S...

https://marketpublishers.com/report/telecommunications/data-analytics-n-big-data/sentiment-analysis-software-market-og.html


I would like to order

Product name: Sentiment Analysis Software Market Outlook 2025-2034: Market Share, and Growth

Analysis By Type (On-Premises Sentiment Analysis Software, Web-Based Sentiment

Analysis Software), By Analytical Tool (Text Analytics, Social Media Monitoring, Voice

Analytics, Natural language processing (NLP)), By Enterprise Size, By End-User

Product link: https://marketpublishers.com/r/S9653AC2D13AEN.html

Price: US$ 3,950.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:

info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click

button on product page https://marketpublishers.com/r/S9653AC2D13AEN.html

Powered by TCPDF (www.tcpdf.org)

+357 96 030922
info@marketpublishers.com

Sentiment Analysis Software Market Outlook 2025-2034: Market Share, and Growth Analysis By Type (On-Premises S...

https://marketpublishers.com/report/telecommunications/data-analytics-n-big-data/sentiment-analysis-software-market-og.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/telecommunications/data-analytics-n-big-data/sentiment-analysis-software-market-og.html
http://www.tcpdf.org
https://marketpublishers.com/report/telecommunications/data-analytics-n-big-data/sentiment-analysis-software-market-og.html

