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The Evidence Management Market size is estimated at USD 8.71 billion in 2024, and is
expected to reach USD 14.53 billion by 2029, growing at a CAGR of 10.78% during the
forecast period (2024-2029).

The evidence management market withessed a surge in demand, primarily fueled by
the imperative need for secure and efficient handling of both digital and physical
evidence, especially in the realms of law enforcement and legal sectors. This demand is
propelled by the escalating instances of digital crimes, advancements in forensic
technologies, and a heightened requirement for streamlined case management
solutions.

Key Highlights

Body-worn cameras have emerged as a favored tool for law enforcement agencies
worldwide. They not only bolster evidentiary outcomes and officer safety but also foster
better interactions between law enforcement and the public. These cameras play a
pivotal role in broader law enforcement strategies, problem-solving, and community
engagement initiatives.

Cloud-based solutions, coupled with the integration of Al and blockchain technologies,
are pivotal in bolstering security and transparency in evidence management. The
emphasis is on ensuring the integrity, accessibility, and compliance of the evidence-
handling processes. The trend is shifting from managing evidence data on
spreadsheets to centralized repositories with robust custody chains and alert systems.
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With the global increase in vehicle numbers, automobile accidents have
become a stark reality. Governments worldwide, in response to rising accidents and car
thefts, have mandated the installation of dashcams. Consequently, the global adoption
of vehicle dash cameras has seen a significant upsurge, presenting lucrative market
growth opportunities. The Digital Evidence Management System is gaining trust due to
its secure sharing options, Al-assisted features, and customizable deployment, further
fueling the market's growth.

In March 2024, General Atomics Electromagnetic Systems (GA-EMS) unveiled its latest
innovation, the Full Spectrum Imaging System (FSIS) Crime Scene Examiner (FSIS-
CSE). This system, a part of GA-EMS's renowned line of crime scene latent evidence
detection and image capture systems, features a lightweight, compact design. It houses
the FSIS Il camera on a 13-inch tablet, enabling it to capture high-resolution images of
latent evidence, including chemical, biological, and trace elements, even in confined
spaces like vehicles and small offices.

While the benefits of digital evidence management are evident, the system's
vulnerability to cyber threats remains a critical concern. A single instance of data
tampering could pose significant challenges for law enforcement. Given that data
originates from diverse sources like text messages, emails, and online transactions,
ensuring the system's tamper-proof nature is paramount. Moreover, the shortage of
skilled professionals and the intricate nature of cybercrimes present notable challenges
for the digital evidence management market.

Post-COVID-19, the evidence management market is poised for substantial growth.
This growth is underpinned by the surging demand for Al, ML, and IoT in the industrial
sector, particularly in bolstering critical infrastructure protection. Notably, advancements
in Al, peripherals, and the widespread adoption of 5G networks are ushering in a new
era, replacing traditional video surveillance with cloud-based, Al-driven solutions.

Evidence Management Market Trends
The Cloud Deployment Segment is Expected to Hold a Significant Share in the Market

The evidence management market is witnessing a surge, propelled by the increasing
adoption of cloud technology. Cloud solutions are pivotal in bolstering accessibility,
scalability, and security for law enforcement and legal entities. These platforms enable
efficient storage, management, and sharing of vast digital evidence, fostering
collaboration, cutting storage costs, and ensuring compliance with data protection laws.
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Remote and real-time access to evidence expedites decision-making and streamlines
investigations. Moreover, cloud platforms offer advanced features like automated
tagging and Al-driven analytics, enhancing the reliability and effectiveness of evidence
management.

Security is paramount in cloud-based evidence management. Data centers and
networks adhere to rigorous cybersecurity standards for global accreditations. Leading
providers, such as Microsoft Azure, actively monitor for anomalies and employ internal
"hackers" to preempt cyber threats.

Integration is a key strength of cloud-based evidence tools. By seamlessly interfacing
with body-worn cameras, CCTV systems, and case management platforms, they boost
operational efficiency and data interchange, underlining their value to law enforcement
and legal departments.

Vehicle dash cams are crucial for insurance claims and capture events clearly, aiding in
claims processing. Notably, many dashcam vendors now offer cloud-based software,
reflecting a rising trend toward cloud deployments.

Cloud systems offer scalability, allowing law enforcement agencies to expand their
storage capacities swiftly. This trend fuels the demand for cloud-based event
management systems across various industries. Hybrid cloud storage, increasingly
popular, is now the dominant storage method, with over 50% of data residing in the
cloud for companies of all sizes, as reported by Virtana in 2023.

North America Holds the Largest Market Share

The North American evidence management market has witnessed rapid evolution. This
transformation is largely attributed to the surge in federal funding programs in the United
States, specifically aimed at law enforcement body-worn cameras. These funding
injections, coupled with subsequent initiatives, have not only accelerated but also
significantly boosted the shipments of body-worn cameras, with the US leading the
charge. Today, over half of US police departments are actively piloting body-worn
camera programs.

As multimedia sources, such as photos and videos from mobile phones, GPS data,
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CCTV footage, SMS, and ANPR, become pivotal in criminal investigations, the demand
for robust evidence management solutions is on the rise. Cloud technology adoption is
on the rise among US law enforcement agencies, a direct response to the escalating
volume of digital evidence they handle daily.

Furthermore, the utilization of digital evidence has not only enhanced citizen safety in
the US but has also fundamentally reshaped the landscape of criminal investigations.
Investigators now heavily rely on digital evidence, given the ubiquitous presence of
cameras, smartphones, tablets, and laptops and the sheer volume of digital content like
emails, messages, social media posts, and photos. This surge in digital evidence
availability is a key driver behind the market's growth trajectory.

Moreover, recognizing the market's potential, numerous businesses and startups are
ramping up investments to bolster their presence and drive adoption rates. Established
players are innovating, with offerings like dash cameras for cars and enhanced body-
worn cameras, aiming to diversify their portfolios and capture a larger market share.

For instance, in March 2024, BRINC, a US-based technology developer focused on
public safety, unveiled BRINC LiveOps. This software, accessible via any modern
browser, is designed to enhance efficiency, coordination, and effectiveness in public
safety drone operations. By consolidating the features of BRINC's hardware products
into a unified platform, LiveOps significantly boosts evidence management, situational
awareness, and operational efficiency for entire public safety teams.

Similarly, in April 2024, Wrap Technologies Inc., renowned for its BolaWrap and cutting-
edge public safety solutions, introduced an artificial intelligence product suite tailored for
its Wrap Intrensic Body-Worn Camera and Digital Evidence Management (DEMS)
platform. This suite promises to streamline operations for police departments and
private security firms worldwide, leveraging Al, virtual reality, and data-driven solutions.

Evidence Management Industry Overview

The evidence management market is highly fragmented, with major players like NICE
Ltd, QueTel Corporation, Policel (Lexipol), Hitachi Vantara Corporation, and Panasonic
Corporation. Players in the market are adopting various significant strategies, such as
partnerships, new product launches, and acquisitions, to augment their product
offerings and gain a sustainable competitive advantage.
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April 2024: Utility Associates Inc. (Utility) and STRAX Intelligence Group signed a
strategic partnership linking Utility's all-in-one digital evidence management system with
STRAX's real-time crime center platform and integrations. Together, they're bringing to
market a unified ecosystem, allowing faster incident response utilizing real-time
intelligence and greater investigative capabilities to solve crimes more effectively.

January 2024: Axon, the worldwide public safety technology provider, introduced a new
generation of body cameras primarily built for frontline workers in healthcare facilities
and retail stores. Axon Body Workforce is customizable, lightweight, and integrated with
Axon's real-time operations and evidence management technology.

Additional Benefits:

The market estimate (ME) sheet in Excel format

3 months of analyst support
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