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Content moderation is the process of monitoring, assessing, and filtering content that
has been posted to your online channels. The two most common types of content
moderation are pre-moderation, where submissions must be approved, and post-
moderation, where potentially sensitive content is identified and checked after it has
been posted.

As businesses connect ever more closely with their customers, content moderation is
becoming an essential piece of online business strategy. Without a content moderation
system capable of enforcing high standards across all areas of your site, a small
minority could dismantle the brand reputation that you've worked so hard to build.

This report contains market size and forecasts of Content Moderation Solutions in
Global, including the following market information:

Global Content Moderation Solutions Market Revenue, 2017-2022, 2023-2028, ($
millions)

Global top five companies in 2021 (%)
The global Content Moderation Solutions market was valued at 8241.4 million in 2021
and is projected to reach US$ 14880 million by 2028, at a CAGR of 8.8% during the

forecast period.

The U.S. Market is Estimated at $ Million in 2021, While China is Forecast to Reach $
Million by 2028.
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Services Segment to Reach $ Million by 2028, with a % CAGR in next six years.
The global key manufacturers of Content Moderation Solutions include Besedo,
Viafoura, TaskUs, Appen, Open Access BPO, Microsoft Azure, Magellan Solutions,
Cogito and Clarifai, etc. In 2021, the global top five players have a share approximately
% in terms of revenue.
MARKET MONITOR GLOBAL, INC (MMG) has surveyed the Content Moderation
Solutions companies, and industry experts on this industry, involving the revenue,
demand, product type, recent developments and plans, industry trends, drivers,
challenges, obstacles, and potential risks.

Total Market by Segment:

Global Content Moderation Solutions Market, by Type, 2017-2022, 2023-2028 ($
millions)

Global Content Moderation Solutions Market Segment Percentages, by Type, 2021 (%)
Services
Software & Platform
Global Content Moderation Solutions Market, by Application, 2017-2022, 2023-2028 ($
millions)

Global Content Moderation Solutions Market Segment Percentages, by Application,
2021 (%)

Social Media
Ecommerce Retailer
Others

Global Content Moderation Solutions Market, By Region and Country, 2017-2022,
2023-2028 ($ Millions)
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Global Content Moderation Solutions Market Segment Percentages, By Region and
Country, 2021 (%)

North America
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India

Rest of Asia
South America

Brazil

Argentina

Rest of South America
Middle East & Africa

Turkey

Israel

Saudi Arabia

UAE

Rest of Middle East & Africa

Competitor Analysis
The report also provides analysis of leading market participants including:

Key companies Content Moderation Solutions revenues in global market, 2017-2022
(estimated), ($ millions)

Key companies Content Moderation Solutions revenues share in global market, 2021
(%)

Further, the report presents profiles of competitors in the market, key players include:

Besedo
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Viafoura

TaskUs

Appen

Open Access BPO
Microsoft Azure
Magellan Solutions
Cogito

Clarifai

Webhelp
Lionbridge Al
OneSpace

Two Hat
LiveWorld

Pactera

Cognizant
GenPact
Accenture

Arvato
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Figure 48. OneSpace Content Moderation Solutions Revenue Year Over Year Growth
(US$, Mn) & (2017-2022)

Figure 49. Two Hat Content Moderation Solutions Revenue Year Over Year Growth
(US$, Mn) & (2017-2022)

Figure 50. LiveWorld Content Moderation Solutions Revenue Year Over Year Growth
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(US$, Mn) & (2017-2022)

Figure 51. Pactera Content Moderation Solutions Revenue Year Over Year Growth
(US$, Mn) & (2017-2022)

Figure 52. Cognizant Content Moderation Solutions Revenue Year Over Year Growth
(US$, Mn) & (2017-2022)

Figure 53. GenPact Content Moderation Solutions Revenue Year Over Year Growth
(US$, Mn) & (2017-2022)

Figure 54. Accenture Content Moderation Solutions Revenue Year Over Year Growth
(US$, Mn) & (2017-2022)

Figure 55. Arvato Content Moderation Solutions Revenue Year Over Year Growth (US$,
Mn) & (2017-2022)
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