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Abstracts

Backoffice workforce management is an essential process or software for the stable and

efficient production and operation of an enterprise. The back office management

solution provides a dynamic platform for enterprises to manage their work and assign

service levels to each task. These modules can promote employees to propose their

own schedule preferences and manage holidays and shifts as needed.

This report contains market size and forecasts of Backoffice Workforce Management in

Global, including the following market information:

Global Backoffice Workforce Management Market Revenue, 2017-2022, 2023-2028, ($

millions)

Global top five companies in 2021 (%)

The global Backoffice Workforce Management market was valued at million in 2021 and

is projected to reach US$ million by 2028, at a CAGR of % during the forecast period.

The U.S. Market is Estimated at $ Million in 2021, While China is Forecast to Reach $

Million by 2028.

Operation Visualizer Segment to Reach $ Million by 2028, with a % CAGR in next six

years.

The global key manufacturers of Backoffice Workforce Management include Monet

Software, Verint System Inc, ActoiveOps Limited, Calabrio, Aspect Software, Cicero Inc,

Teleopti, Intradiem and Genesys, etc. In 2021, the global top five players have a share
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approximately % in terms of revenue.

MARKET MONITOR GLOBAL, INC (MMG) has surveyed the Backoffice Workforce

Management companies, and industry experts on this industry, involving the revenue,

demand, product type, recent developments and plans, industry trends, drivers,

challenges, obstacles, and potential risks.

Total Market by Segment:

Global Backoffice Workforce Management Market, by Type, 2017-2022, 2023-2028 ($

millions)

Global Backoffice Workforce Management Market Segment Percentages, by Type,

2021 (%)

Operation Visualizer

Performance Management

Back-Office Optimization

Robotic Process Automation

Desktop & Process Analytics

Others

Global Backoffice Workforce Management Market, by Application, 2017-2022,

2023-2028 ($ millions)

Global Backoffice Workforce Management Market Segment Percentages, by

Application, 2021 (%)

IT & Telecommunication

Retail & E-commerce

Transportation

+44 20 8123 2220
info@marketpublishers.com

Backoffice Workforce Management Market, Global Outlook and Forecast 2022-2028

https://marketpublishers.com/report/it-technology/other-ict-n-software/backoffice-workforce-management-market-global-outlook-n-forecast-2022-2028.html


Government

Others

Global Backoffice Workforce Management Market, By Region and Country, 2017-2022,

2023-2028 ($ Millions)

Global Backoffice Workforce Management Market Segment Percentages, By Region

and Country, 2021 (%)

North America

US

Canada

Mexico

Europe

Germany

France

U.K.

Italy

Russia

Nordic Countries

Benelux

Rest of Europe

Asia
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China

Japan

South Korea

Southeast Asia

India

Rest of Asia

South America

Brazil

Argentina

Rest of South America

Middle East & Africa

Turkey

Israel

Saudi Arabia

UAE

Rest of Middle East & Africa

Competitor Analysis

The report also provides analysis of leading market participants including:

Key companies Backoffice Workforce Management revenues in global market,
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2017-2022 (estimated), ($ millions)

Key companies Backoffice Workforce Management revenues share in global market,

2021 (%)

Further, the report presents profiles of competitors in the market, key players include:

Monet Software

Verint System Inc

ActoiveOps Limited

Calabrio

Aspect Software

Cicero Inc

Teleopti

Intradiem

Genesys

NICE

Monet Software

Burnie Group

Verint Systems

Leaf Group
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Product link: https://marketpublishers.com/r/B6A4BA9F065BEN.html

Price: US$ 3,250.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:

info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click

button on product page https://marketpublishers.com/r/B6A4BA9F065BEN.html

To pay by Wire Transfer, please, fill in your contact details in the form

below:

First name:

Last name:

Email:

Company:

Address:

City:

Zip code:

Country:

Tel:

Fax:

Your message:

**All fields are required

Custumer signature _______________________________________

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms

& Conditions at https://marketpublishers.com/docs/terms.html

To place an order via fax simply print this form, fill in the information below

and fax the completed form to +44 20 7900 3970
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