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Abstracts

The COVID-19 outbreak continues to spread around the globe in 2020. As a result,

many countries had taken measures like city lockdowns and banned un-essential travel

in the first half of the year. Since billions of people worldwide have been forced to

school and work at home, the pandemic has opened up business opportunities for

various remote office systems and services, network communication software and

hardware requirements, and information network security planning. As a result, the

global IT service and software market looks promising in 2020. This report provides an

overview of the development of the global and Taiwan IT service and software industry

and sub-industries, and examines key highlighted topics and future trends of the

industry.

List of Topics

Development of the global IT service and software industry over the years from

five perspectives: system integration, data processing, IT software, cloud

service, and information security

Development of the Taiwan IT service and software industry, touching on scope

and definition, and major players in the industry, and includes production value

forecast of individual sub-industries for the period 2020-2021

Key highlighted topics of the industry associated with AI, information security,

Fintech, and cloud service

Challenges and opportunities of the industry
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