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Abstracts

MarketsandMarkets projects the voice assistant application market to grow from USD

2.8 billion in 2021 to USD 11.2 billion by 2026, at a Compound Annual Growth Rate

(CAGR) of 32.4% during the forecast period. Major factors driving the growth of the

voice assistant application market include advancements in voice-based AI

technologies, rising adoption of voice-enabled devices, increasing focus on customer

engagement, and emergence of low-code platforms for voice assistant applications.

By component, services segment to grow at a higher CAGR during the forecast period

As the majority of companies require their customer service operations to be more

automated, voice assistant applications offer greater levels of personalization in

customer self-service and continuously increase the self-service utilization and work

completion rate. Large enterprises focus on customer satisfaction and customer

retention and hence, have the highest requirement of voice assistant applications for

improved customer engagement. Premise-based managed services are often used by

financial organizations to adhere to the security regulations for data while providing

optimal service to their customers.

By deployment mode, cloud segment to lead the market during the forecast period
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Cloud computing is one of the most effective technologies today. Voice

assistants rely on a cloud-based architecture since data has to be sent back and forth to

centralized data centers. There are several benefits offered by the cloud deployment

mode, such as reduced operational and maintenance cost, simple deployments, and

higher scalability. Due to increasing awareness of the benefits of cloud-based solutions,

cloud deployment for voice assistant applications is expected to grow tremendously.

The solution providers are focusing on the development of robust cloud-based solutions

for their clients, as many organizations have migrated to either a private or a public

cloud.

By region, Asia Pacific to grow at the highest CAGR during the forecast period

The voice assistant application market in APAC is expected to experience strong growth

in the coming years. The voice assistant application market in APAC is expected to

experience strong growth in the coming years due to the rising digitalization and the

increasing adoption of advanced AI and ML technologies. Big technology vendors are

partnering with local Asian vendors to expand their presence in APAC. Countries such

as China, Japan, India, Singapore, and Australia have a high penetration in the voice

assistant application market and provide solutions that resolve the complex queries

faced by customers. APAC countries have enormous potential to grow further due to the

fast adoption of technologies such as cloud and AI.

The breakup of the profiles of the primary participants is given below:

By Company Type: Tier 1 – 40%, Tier 2 – 25%, and Tier 3 – 35%

By Designation: C-level – 42%, Directors – 30%, and Others – 28%

By Region: North America – 30%, Europe – 25%, APAC – 35%, Row of the

Word (RoW)– 10%.

The following key voice assistant application vendors are profiled in the report:

[24]7.ai (US), Aivo (Argentina), AWS (US), Apple(US), Avaamo(US), Avaya (US), Baidu

(China), Cisco (US), Clinc (US), Creative Virtual (UK), Google (US), Inbenta (US), IBM

(US), Haptik (India), Kata.ai (Indonesia), Microsoft (US), Mindsay (US), Oracle (US),

Rasa (US), Samsung (South Korea), SAP (Germany), Slang Labs (India), SoundHound

(US), Verbio (Spain), Verint Systems (US), and Zaion (France)
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Research coverage

The market study covers the voice assistant application market across different

segments. It aims at estimating the market size and the growth potential of this market

across different segments, such as components [solutions (integrated and standalone)

and services (consulting, support and maintenance, and implementation)], deployment

mode (on-premises and cloud), channel integration (websites, mobile applications,

contact centers, smart speakers, and social media), organization size [Small And

Medium-Sized Enterprises (SMEs) and large enterprises], application area (smart retail

and eCommerce, smart banking, connected healthcare, smart transportation, smart

manufacturing, smart learning, and others), and region. The study also includes an in-

depth competitive analysis of the key market players, along with their company profiles,

key observations related to product and business offerings, recent developments, and

key market strategies.

Reasons to buy the report

The report would help the market leaders/new entrants in the following ways:

It comprehensively segments the voice assistant application market and

provides the closest approximations of the revenue numbers for the overall

market and its subsegments across different regions.

It would help stakeholders understand the pulse of the market and provide

information on the key market drivers, restraints, challenges, and opportunities.

It would help stakeholders understand their competitors better and gain more

insights to enhance their positions in the market.
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TABLE 45 LARGE ENTERPRISES: VOICE ASSISTANT APPLICATION MARKET

SIZE, BY REGION, 2021–2026 (USD MILLION)
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9 VOICE ASSISTANT APPLICATION MARKET, BY CHANNEL INTEGRATION

9.1 INTRODUCTION

FIGURE 30 MOBILE APPLICATIONS SEGMENT TO EXPERIENCE THE HIGHEST

CAGR DURING THE FORECAST PERIOD

  9.1.1 CHANNEL INTEGRATION: VOICE ASSISTANT APPLICATION MARKET

DRIVERS

  9.1.2 CHANNEL INTEGRATION: COVID-19 IMPACT

TABLE 46 VOICE ASSISTANT APPLICATION MARKET SIZE, BY CHANNEL

INTEGRATION, 2017–2020 (USD MILLION)

TABLE 47 VOICE ASSISTANT APPLICATION MARKET SIZE, BY CHANNEL

INTEGRATION, 2021–2026 (USD MILLION)

9.2 WEBSITES

  9.2.1 INCREASING ADOPTION OF WEB APPLICATIONS BY WORKFORCE TO

DRIVE THE GROWTH OF THE VOICE ASSISTANT APPLICATION MARKET

TABLE 48 WEBSITES: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 49 WEBSITES: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

9.3 MOBILE APPLICATIONS

  9.3.1 MOBILE VOICE ASSISTANT APPLICATIONS TO IMPROVE USER

EXPERIENCE AS WELL AS REDUCE TIME TO FIND THE RIGHT CONTENT

TABLE 50 MOBILE APPLICATIONS: VOICE ASSISTANT APPLICATION MARKET

SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 51 MOBILE APPLICATIONS: VOICE ASSISTANT APPLICATION MARKET

SIZE, BY REGION, 2021–2026 (USD MILLION)

9.4 SOCIAL MEDIA

  9.4.1 INCREASE IN THE USAGE OF SOCIAL MEDIA FOR CUSTOMER

ENGAGEMENT TO DRIVE THE GROWTH OF THE VOICE ASSISTANT

APPLICATION MARKET

TABLE 52 SOCIAL MEDIA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 53 SOCIAL MEDIA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

9.5 CONTACT CENTERS

  9.5.1 VOICE ASSISTANTS HELP IN HANDLING LARGE CALL VOLUMES AND

PROVIDING FASTER CUSTOMER SERVICE

TABLE 54 CONTACT CENTERS: VOICE ASSISTANT APPLICATION MARKET SIZE,
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BY REGION, 2017–2020 (USD MILLION)

TABLE 55 CONTACT CENTERS: VOICE ASSISTANT APPLICATION MARKET SIZE,

BY REGION, 2021–2026 (USD MILLION)

9.6 SMART SPEAKERS

  9.6.1 INCREASING ADOPTION OF SMART SPEAKERS TO LEAD TO THE

GROWTH OF THE VOICE ASSISTANT APPLICATION MARKET

TABLE 56 SMART SPEAKERS: VOICE ASSISTANT APPLICATION MARKET SIZE,

BY REGION, 2017–2020 (USD MILLION)

TABLE 57 SMART SPEAKERS: VOICE ASSISTANT APPLICATION MARKET SIZE,

BY REGION, 2021–2026 (USD MILLION)

10 VOICE ASSISTANT APPLICATION MARKET, BY APPLICATION AREA

10.1 INTRODUCTION
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CAGR DURING THE FORECAST PERIOD
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AREA, 2017–2020 (USD MILLION)
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AREA, 2021–2026 (USD MILLION)

10.2 SMART RETAIL AND ECOMMERCE

  10.2.1 SMART RETAIL AND ECOMMERCE: VOICE ASSISTANT APPLICATION

MARKET DRIVERS

  10.2.2 SMART RETAIL AND ECOMMERCE: COVID-19 IMPACT
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MARKET SIZE, BY REGION, 2017–2020 (USD MILLION)
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MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

10.3 SMART BANKING

  10.3.1 SMART BANKING: VOICE ASSISTANT APPLICATION MARKET DRIVERS
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TABLE 62 SMART BANKING: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 63 SMART BANKING: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

10.4 CONNECTED HEALTHCARE

  10.4.1 CONNECTED HEALTHCARE: VOICE ASSISTANT APPLICATION MARKET

DRIVERS

  10.4.2 CONNECTED HEALTHCARE: COVID-19 IMPACT
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TABLE 64 CONNECTED HEALTHCARE: VOICE ASSISTANT APPLICATION

MARKET SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 65 CONNECTED HEALTHCARE: VOICE ASSISTANT APPLICATION

MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

10.5 SMART TRANSPORTATION

  10.5.1 SMART TRANSPORTATION: VOICE ASSISTANT APPLICATION MARKET

DRIVERS

  10.5.2 SMART TRANSPORTATION: COVID-19 IMPACT
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SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 67 SMART TRANSPORTATION: VOICE ASSISTANT APPLICATION MARKET

SIZE, BY REGION, 2021–2026 (USD MILLION)

10.6 SMART MANUFACTURING

  10.6.1 SMART MANUFACTURING: VOICE ASSISTANT APPLICATION MARKET
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10.8 OTHERS
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TABLE 73 OTHER APPLICATION AREAS: VOICE ASSISTANT APPLICATION

MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

11 VOICE ASSISTANT APPLICATION MARKET, BY REGION

11.1 INTRODUCTION

FIGURE 32 ASIA PACIFIC TO EXHIBIT THE HIGHEST GROWTH RATE DURING
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THE FORECAST PERIOD
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2017–2020 (USD MILLION)

TABLE 75 VOICE ASSISTANT APPLICATION MARKET SIZE, BY REGION,

2021–2026 (USD MILLION)

11.2 NORTH AMERICA

  11.2.1 NORTH AMERICA: VOICE ASSISTANT APPLICATION MARKET DRIVERS

  11.2.2 NORTH AMERICA: COVID-19 IMPACT

  11.2.3 NORTH AMERICA: VOICE ASSISTANT APPLICATION MARKET

REGULATORY IMPLICATIONS

FIGURE 33 NORTH AMERICA: MARKET SNAPSHOT
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SERVICE, 2017–2020 (USD MILLION)
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TABLE 90 NORTH AMERICA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

COUNTRY, 2017–2020 (USD MILLION)
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COUNTRY, 2021–2026 (USD MILLION)

  11.2.4 UNITED STATES
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  11.2.5 CANADA
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SOLUTION, 2017–2020 (USD MILLION)

TABLE 109 CANADA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY
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SERVICE, 2017–2020 (USD MILLION)
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TABLE 114 CANADA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY
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TABLE 115 CANADA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 116 CANADA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY
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TABLE 119 CANADA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

APPLICATION AREA, 2021–2026 (USD MILLION)

11.3 EUROPE

  11.3.1 EUROPE: VOICE ASSISTANT APPLICATION MARKET DRIVERS

  11.3.2 EUROPE: COVID-19 IMPACT
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SERVICE, 2021–2026 (USD MILLION)

TABLE 126 EUROPE: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

CHANNEL INTEGRATION, 2017–2020 (USD MILLION)

TABLE 127 EUROPE: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

CHANNEL INTEGRATION, 2021–2026 (USD MILLION)

TABLE 128 EUROPE: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 129 EUROPE: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

DEPLOYMENT MODE, 2021–2026 (USD MILLION)
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  11.3.4 UNITED KINGDOM

TABLE 136 UNITED KINGDOM: VOICE ASSISTANT APPLICATION MARKET SIZE,
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BY DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 145 UNITED KINGDOM: VOICE ASSISTANT APPLICATION MARKET SIZE,
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BY APPLICATION AREA, 2017–2020 (USD MILLION)

TABLE 149 UNITED KINGDOM: VOICE ASSISTANT APPLICATION MARKET SIZE,

BY APPLICATION AREA, 2021–2026 (USD MILLION)

  11.3.5 GERMANY
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11.4 ASIA PACIFIC

  11.4.1 ASIA PACIFIC: VOICE ASSISTANT APPLICATION MARKET DRIVERS

  11.4.2 ASIA PACIFIC: COVID-19 IMPACT

  11.4.3 ASIA PACIFIC: VOICE ASSISTANT APPLICATION MARKET REGULATORY

IMPLICATIONS

FIGURE 34 ASIA PACIFIC: MARKET SNAPSHOT

TABLE 150 ASIA PACIFIC: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

COMPONENT, 2017–2020 (USD MILLION)
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DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 160 ASIA PACIFIC: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

ORGANIZATION SIZE, 2017–2020 (USD MILLION)
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  11.4.4 CHINA
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APPLICATION AREA, 2017–2020 (USD MILLION)

TABLE 179 CHINA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

APPLICATION AREA, 2021–2026 (USD MILLION)

  11.4.5 JAPAN

  11.4.6 INDIA

  11.4.7 REST OF ASIA PACIFIC

11.5 MIDDLE EAST AND AFRICA

  11.5.1 MIDDLE EAST AND AFRICA: VOICE ASSISTANT APPLICATION MARKET

DRIVERS

  11.5.2 MIDDLE EAST AND AFRICA: COVID-19 IMPACT
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MARKET SIZE, BY APPLICATION AREA, 2021–2026 (USD MILLION)

TABLE 194 MIDDLE EAST AND AFRICA: VOICE ASSISTANT APPLICATION

MARKET SIZE, BY COUNTRY, 2017–2020 (USD MILLION)

TABLE 195 MIDDLE EAST AND AFRICA: VOICE ASSISTANT APPLICATION

MARKET SIZE, BY COUNTRY, 2021–2026 (USD MILLION)

  11.5.4 ISRAEL

  11.5.5 UNITED ARAB EMIRATES

  11.5.6 REST OF MIDDLE EAST AND AFRICA

11.6 LATIN AMERICA

  11.6.1 LATIN AMERICA: VOICE ASSISTANT APPLICATION MARKET DRIVERS

  11.6.2 LATIN AMERICA: COVID-19 IMPACT

  11.6.3 LATIN AMERICA: VOICE ASSISTANT APPLICATION MARKET

REGULATORY IMPLICATIONS
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TABLE 209 LATIN AMERICA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

APPLICATION AREA, 2021–2026 (USD MILLION)

TABLE 210 LATIN AMERICA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

COUNTRY, 2017–2020 (USD MILLION)

TABLE 211 LATIN AMERICA: VOICE ASSISTANT APPLICATION MARKET SIZE, BY

COUNTRY, 2021–2026 (USD MILLION)

  11.6.4 BRAZIL

  11.6.5 MEXICO

  11.6.6 REST OF LATIN AMERICA

12 COMPETITIVE LANDSCAPE

12.1 OVERVIEW

12.2 MARKET EVALUATION FRAMEWORK

FIGURE 35 MARKET EVALUATION FRAMEWORK, 2019–2021

12.3 KEY MARKET DEVELOPMENTS

  12.3.1 PRODUCT LAUNCHES

TABLE 212 VOICE ASSISTANT APPLICATION MARKET: PRODUCT LAUNCHES,

NOVEMBER 2020– JULY 2021

  12.3.2 DEALS

TABLE 213 VOICE ASSISTANT APPLICATION MARKET: DEALS, FEBRUARY 2020–

AUGUST 2021

  12.3.3 OTHERS

TABLE 214 VOICE ASSISTANT APPLICATION MARKET: OTHERS, AUGUST 2020

12.4 MARKET SHARE ANALYSIS OF TOP PLAYERS

TABLE 215 VOICE ASSISTANT APPLICATION MARKET: DEGREE OF

COMPETITION

12.5 HISTORICAL REVENUE ANALYSIS

FIGURE 36 HISTORICAL REVENUE ANALYSIS OF LEADING PLAYERS, 2018–2020

12.6 COMPANY EVALUATION QUADRANT OVERVIEW

12.7 COMPANY EVALUATION QUADRANT METHODOLOGY AND DEFINITIONS

TABLE 216 PRODUCT FOOTPRINT WEIGHTAGE

  12.7.1 STAR

  12.7.2 EMERGING LEADERS

  12.7.3 PERVASIVE

  12.7.4 PARTICIPANT

FIGURE 37 VOICE ASSISTANT APPLICATION MARKET (GLOBAL), COMPANY

EVALUATION QUADRANT, 2020

12.8 COMPANY PRODUCT FOOTPRINT ANALYSIS
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TABLE 217 COMPANY PRODUCT FOOTPRINT

TABLE 218 COMPANY CHANNEL INTEGRATION FOOTPRINT

TABLE 219 COMPANY APPLICATION AREA FOOTPRINT

TABLE 220 COMPANY REGION FOOTPRINT

12.9 COMPANY MARKET RANKING ANALYSIS

FIGURE 38 RANKING OF KEY PLAYERS IN THE VOICE ASSISTANT APPLICATION

MARKET, 2021

12.10 STARTUP/SME EVALUATION MATRIX METHODOLOGY AND DEFINITIONS

FIGURE 39 STARTUP/SME EVALUATION MATRIX: CRITERIA WEIGHTAGE

  12.10.1 PROGRESSIVE COMPANIES

  12.10.2 RESPONSIVE COMPANIES

  12.10.3 DYNAMIC COMPANIES

  12.10.4 STARTING BLOCKS

FIGURE 40 VOICE ASSISTANT APPLICATION MARKET (GLOBAL): STARTUP/

SME EVALUATION MATRIX, 2020

13 COMPANY PROFILES

13.1 MAJOR PLAYERS

(Business overview, Products offered, Recent Developments, MNM view)*

  13.1.1 APPLE

TABLE 221 APPLE: BUSINESS OVERVIEW

FIGURE 41 APPLE: COMPANY SNAPSHOT

TABLE 222 APPLE: PRODUCTS OFFERED

TABLE 223 APPLE: PRODUCT LAUNCHES

TABLE 224 APPLE: DEALS

  13.1.2 AWS

TABLE 225 AWS: BUSINESS OVERVIEW

FIGURE 42 AWS: COMPANY SNAPSHOT

TABLE 226 AWS: PRODUCTS OFFERED

TABLE 227 AWS: PRODUCT LAUNCHES

  13.1.3 GOOGLE

TABLE 228 GOOGLE: BUSINESS OVERVIEW

FIGURE 43 GOOGLE: COMPANY SNAPSHOT

TABLE 229 GOOGLE: PRODUCTS OFFERED

TABLE 230 GOOGLE: PRODUCT LAUNCHES

TABLE 231 GOOGLE: DEALS

  13.1.4 MICROSOFT
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