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MarketsandMarkets forecasts global Telecom service assurance Market size to grow
from USD 6.5 billion in 2021 to USD 10.4 billion by 2026, at a Compound Annual
Growth Rate (CAGR) of 9.9% during the forecast period. The presence of various key
players in the ecosystem has led to competitive and diverse market. Automation
appears to be crucial for CSPs who engage in digital transformation, including 5G,
enabled by Software Defined Networking (SDN) and Network Functions Virtualization
(NFV). To avoid customer churn and financial implications, it is required to detect and
remediate network or performance issues not only at the network operations level but
also at service and customer satisfaction levels. CSPs tend to fulfill orders on time and
provide efficient and cost-effective services. Apart from managing orders efficiently,
service assurance solution providers help telecommunication providers, internet service
providers, and similar vendor companies with the capability to find the faults that take
place while delivering any service, network management, and workforce automation.

The services to record a higher growth rate during the forecast period
In the telecom service assurance market by component, the services is expected to
record a higher growth rate during the forecast period. The services segment has a key

role to play in the telecom service assurance market. With the increasing adoption of
telecom service assurance solutions among CSPs, the demand for support services is
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expected to gain traction among organizations. The telecom service assurance
market based on services is segmented into professional services and managed
services. The services market holds a substantial share of the total telecom service
assurance market and is expected to grow at a high rate.

Large Enterprises are expected to hold a larger market share during the forecast period

By Organisation size, large enterprises are expected to hold the largest market size
Large enterprises hold a larger market size in the present market, as the segment has
already shown major adoption and implementation of telecom service assurance
services, wherein SMEs are expected to experience a high growth rate in the adoption
of telecom service assurance products and services in the nearer future. With an
increase in infrastructure and the advent of new technologies, such as cloud, enterprise
mobility, 5G, 0T, and network orchestration, the demand for telecom service
assurances tools is expected to increase across large enterprises.

Cloud Deployment is expected to have a higher growth rate during the forecast period

By Deployment Mode, cloud is expected to have a higher growth rate. Telecom
operators are swiftly adopting cloud-based solutions as they reduce software
maintenance and upgradation costs, provide faster deployment of systems, and
increase flexibility in business operations. The advantages of the cloud deployment
mode include flexibility, scalability, affordability, operational efficiencies, and the low-
cost factor. The cloud-based telecom service assurance solution helps CSPs with high
availability across multiple geographically distributed data centers, unlimited scalability
for 1oT and 5G growth, and agility to support on-demand digital service life cycles.

Mobile Operator is expected to have a higher growth rate during the forecast period

By Operator type, Mobile operator is expected to have a higher growth rate. The need
for telecommunications companies to detect fraudulent calls in real-time to notify
customers or shut down services on customer requests would drive the market growth
of the mobile operator segment. Telecom service assurance solution provides
unmatched, multidimensional customer experience metrics by addressing network
evolution and growing traffic volumes. The solution focuses on network, service, and
end-user-related data to deliver optimal service performance and customer experience
management.

APAC to have a higher growth rate during the forecast period
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By region, APAC to grow at the highest CAGR during the forecast period. Asian telecom
service providers, vendors, and government firms are determined to take the lead in 5G
research and deployment. Various countries in Asia have either initialized the
implementation of smart city projects or are in the planning phase. China is the biggest
marketplace in APAC for the development of smart cities. Delivering new video services
through enhanced broadband was cited as the most important use case in APAC. Key
drivers in Japan and South Korea are connected vehicles and 1loT, while connected
healthcare is the most important driver in India, Australia, and Vietnam.

By Company Type: Tier 1 — 34%, Tier 2 — 43%, and Tier 3 — 23%
By Designation: C-level — 50%, Directors — 30% and Others — 20%

By Region: North America —25%, Europe —30%, APAC — 30%, Middle East and
Africa- 10% and Latin America- 5%

The report covers the competitive landscape and profiles major market players,
including NEC (Japan), Ericsson (Sweden), Amdocs (UK), NETSCOUT (US), Broadcom
(US), HPE (US), Accenture (Ireland), Comarch (Poland), Huawei (China), Nokia
(Finland), IBM (US), Intracom Telecom (Greece), Spirent (UK), TEOCO (US), EXFO
(Canada), VMware (US), Cisco (US), CommScope (US), Anritsu (Japan), VIAVI
Solutions (US), Enghouse Networks (Canada), MYCOM OSI (UK), RADCOM (Israel),
Infovista (France), SysMech (UK), Itential (US), Aspire Technology (Ireland), Anodot
(US), Matellio (US), Stixis (US). These players have adopted several organic and
inorganic growth strategies, including new product launches, partnerships and
collaborations, and acquisitions, to expand their offerings and market shares in the
global telecom service assurance market.

Research coverage

The market study covers the Telecom service assurance market across different
segments. It aims at estimating the market size and the growth potential of this market
across different segments based on component, operator type, deployment type and
organisation size with regions covered. The study also includes an in-depth competitive
analysis of the key market players, along with their company profiles, key observations
related to product and business offerings, recent developments, and key market
strategies.
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Key benefits of buying the report

The report is expected to help the market leaders/new entrants in this market by
providing them information on the closest approximations of the revenue numbers for
the overall Telecom service assurance market and its segments. This report is also
expected to help stakeholders understand the competitive landscape and gain insights
to improve the position of their businesses and to plan suitable go-to-market strategies.
The report also aims at helping stakeholders understand the pulse of the market and
provide them with information on key market drivers, restraints, challenges, and
opportunities.
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ANALYSIS
6 TELECOM SERVICE ASSURANCE MARKET, BY COMPONENT
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7 TELECOM SERVICE ASSURANCE MARKET, BY OPERATOR TYPE
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8 TELECOM SERVICE ASSURANCE MARKET, BY DEPLOYMENT MODE
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9 TELECOM SERVICE ASSURANCE MARKET, BY ORGANIZATION SIZE
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9.1 INTRODUCTION
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10 TELECOM SERVICE ASSURANCE MARKET, BY REGION

10.1 INTRODUCTION
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10.2.3 NORTH AMERICA: IMPACT OF COVID-19
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10.2.4 UNITED STATES

10.2.4.1 Smart Infrastructure in the US to boost the adoption of 5G
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10.3.2 EUROPE: REGULATIONS
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10.3.5 GERMANY
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10.3.6 FRANCE

10.3.6.1 Government of France to focus on smart cities’ development and

manufacturing companies that can use loT
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10.4.4 CHINA

10.4.4.1 Rapid implementation of 5G in the near future in China
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10.4.5 JAPAN

10.4.5.1 Telecom service providers to invest highly in telecom service assurance
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10.4.6 INDIA
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10.5.4.1 GCC countries to majorly focus on technological advancements and smart
cities
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SIZE, BY SERVICE, 2021-2026 (USD MILLION)
TABLE 250 SUB-SAHARAN AFRICA: TELECOM SERVICE ASSURANCE MARKET
SIZE, BY DEPLOYMENT MODE, 2015-2020 (USD MILLION)
TABLE 251 SUB-SAHARAN AFRICA: TELECOM SERVICE ASSURANCE MARKET
SIZE, BY DEPLOYMENT MODE, 2021-2026 (USD MILLION)
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TABLE 255 SUB-SAHARAN AFRICA: TELECOM SERVICE ASSURANCE MARKET
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10.6 LATIN AMERICA
10.6.1 LATIN AMERICA: TELECOM SERVICE ASSURANCE MARKET DRIVERS
10.6.2 LATIN AMERICA: REGULATIONS
10.6.3 LATIN AMERICA: IMPACT OF COVID-19
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TABLE 267 LATIN AMERICA: TELECOM SERVICE ASSURANCE MARKET SIZE, BY
ORGANIZATION SIZE, 2021-2026 (USD MILLION)
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COUNTRY, 2021-2026 (USD MILLION)

10.6.4 MEXICO

10.6.4.1 Major telecom companies in Latin America are based in Mexico
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10.6.5 BRAZIL

10.6.5.1 Brazil has been investing heavily to develop its network infrastructure
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SOLUTION, 2015-2020 (USD MILLION)
TABLE 285 BRAZIL: TELECOM SERVICE ASSURANCE MARKET SIZE, BY
SOLUTION, 2021-2026 (USD MILLION)
TABLE 286 BRAZIL: TELECOM SERVICE ASSURANCE MARKET SIZE, BY
SERVICE, 2015-2020 (USD MILLION)
TABLE 287 BRAZIL: TELECOM SERVICE ASSURANCE MARKET SIZE, BY
SERVICE, 2021-2026 (USD MILLION)
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10.6.6 REST OF LATIN AMERICA
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SIZE, BY OPERATOR TYPE, 2021-2026 (USD MILLION)

TABLE 304 REST OF LATIN AMERICA: TELECOM SERVICE ASSURANCE MARKET
SIZE, BY ORGANIZATION SIZE, 2015-2020 (USD MILLION)

TABLE 305 REST OF LATIN AMERICA: TELECOM SERVICE ASSURANCE MARKET
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11.3.2 DEALS
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TABLE 308 TELECOM SERVICE ASSURANCE MARKET: DEGREE OF
COMPETITION
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FIGURE 40 HISTORICAL REVENUE ANALYSIS, 2018-2020
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11.7.1 STAR
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11.9 COMPANY MARKET RANKING ANALYSIS
FIGURE 42 RANKING OF KEY PLAYERS IN THE TELECOM SERVICE ASSURANCE
MARKET, 2021
11.10 STARTUP/SME EVALUATION MATRIX METHODOLOGY AND DEFINITIONS
TABLE 314 STARTUP/SME EVALUATION MATRIX: CRITERIA WEIGHTAGE

11.10.1 PROGRESSIVE COMPANIES

11.10.2 RESPONSIVE COMPANIES

11.10.3 DYNAMIC COMPANIES

11.10.4 STARTING BLOCKS
FIGURE 43 TELECOM SERVICE ASSURANCE MARKET (GLOBAL): STARTUP/SME
EVALUATION MATRIX, 2021

12 COMPANY PROFILES
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12.1 MAJOR PLAYERS
12.1.1 NEC
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LAUNCHES
TABLE 351 NOKIA: TELECOM SERVICE ASSURANCE MARKET: DEALS
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12.1.12 INTRACOM TELECOM
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12.1.15 EXFO
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12.1.17 CISCO
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12.1.20 VIAVI SOLUTIONS
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*Details on Business overview, Products offered, Recent Developments, MNM view
might not be captured in case of unlisted companies.
12.2 SME/STARTUP PLAYERS

12.2.1 MYCOM OsSI

12.2.2 RADCOM

12.2.3 INFOVISTA
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The definition of the service assurance is as follows “Service assurance solutions are
complex set of tools, which analyze data related to parameters such as customers,
network, operations, workforce, price and service for insights in order to boost
operational efficiency, reduce response time, automates and streamlines work, and
improve customer experience.”

Objectives Of The Study

To analyze the service assurance market with an emphasis on the markets for
software, services, and deployment type.

To forecast the trends and analysis of the service assurance software for the
companies that provide these as individual or integrated solutions

To forecast the revenues of the global service assurance market and its various
submarkets with respect to five main geographical territories of North America,
Europe, Asia-Pacific (APAC), Latin America and Middle East and Africa (MEA)

To analyze the opportunities for stakeholders by studying the competitive
landscape in the service assurance market

To provide insights on core competencies and key growth strategies of
companies in the service assurance market

This study is done to understand the structure of the telecom service assurance

market and is intended to help the CSPs, hardware vendors, and service
providers to better serve its clients, the telecom operators and enterprises.
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