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Abstracts

Need to reduce churn and retain customers to drive the growth of the market

MarketsandMarkets forecasts the global telecom analytics market to grow from USD 3.1

billion in 2018 to USD 6.0 billion by 2023, at a Compound Annual Growth Rate (CAGR)

of 14.3% during the forecast period. The growing need to reduce churn and retain

customers, increasing demand for streamlined revenue management, and rising

network attacks and online data security threats are propelling the growth of the telecom

analytics market. However, the lack of awareness of telecom analytics among telecom

operators is expected to limit the growth of the market.

The need for understanding customer requirements and delivering personalized

targeted services to drive the customer management segment

Telecom companies across the globe are adopting analytics solutions for customer

management, sales and marketing management, and network management. Customer

management in the telecom analytics market encompass use of analytics across

customer life cycle that includes customer segmentation, satisfaction, loyalty analytics,

sentiment analysis, customer experience, customer lifetime value, churn analytics,

behavior analytics, delinquency analytics, and credit scoring. With low margins and high

competition, telecom service providers need to understand their customers, their
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changing interests and preferences, and create value-based offerings.

Rapid implementation, reduced operational cost, 24?7 data accessibility, scalability, and

ease of use to drive the adoption of cloud-based telecom analytics solutions

The telecom analytics software can be deployed on-premises as well as on cloud as per

business requirements. Cloud-based deployment provides organizations with increased

scalability, speed, 24/7 services, and improved IT security. Cloud-based telecom

analytics solutions present a cost-effective and efficient way to handle all analytics

requirements of telecom service providers, especially SMEs. Furthermore, the current

solution in the market effectively addresses the data governance and security concerns

of the heavily regulated telecom industry, leading to an increased interest toward cloud

solutions. In the cloud deployment model, the telecom analytics solution is offered as

Software-as-a-Service (SaaS), and all the data and analytics workloads are cloud-

based.

APAC to grow at the highest CAGR during the forecast period

APAC is an emerging region in terms of adopting telecom analytics software and

services. China, India, Japan, and Australia are the major economies contributing to the

exponential growth of the telecom analytics market in this region. The tremendous

growth in the market involves the implication of exhaustive telecom analytics by CSPs

to manage customer data and undertake better decision-making analytically. The ease

in availability of competent analytical tools has enabled APAC countries to substantially

contribute to the widespread adoption of telecom analytics.

In-depth interviews were conducted with Chief Executive Officers (CEOs), marketing

directors, other innovation and technology directors, and executives from various key

organizations operating in the telecom analytics market.

By Company: Tier 1–22%, Tier 2–30%, and Tier 3–48%

By Designation: C-Level–30%, Director Level–45%, and Others–25%

By Region: North America–42%, Europe–26%, APAC–20%, and RoW–12%

The telecom analytics market comprises major solution providers, such as SAP

(Germany), Oracle (US), IBM (US), SAS Institute (US), Adobe (US), Cisco (US),
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Teradata (US), Micro Focus (UK), TIBCO (US), MicroStrategy (US), Tableau (US),

Panorama Software (Canada), Qlik (US), OpenText (Canada), Alteryx (US), and

Sisense (US). The study includes the in-depth competitive analysis of these key players

in the telecom analytics market with their company profiles, recent developments, and

key market strategies.

Research coverage

The telecom analytics market revenue is primarily classified into revenues from software

and services. The software revenue is associated with software and platform offerings,

while the services’ revenue is associated with managed and professional services. The

professional services comprise support and maintenance, consulting, and deployment

and integration. The market is also segmented on the basis of software, services,

organization size, deployment models, and regions.

Key benefits of the report

The report would help the market leaders/new entrants in this market with the

information on the closest approximations of the revenue numbers for the overall

telecom analytics market and its subsegments. This report would help stakeholders

understand the competitive landscape and gain insights to better position their

businesses and plan suitable go-to-market strategies. It also helps stakeholders

understand the pulse of the market and provides them with information about key

market drivers, restraints, challenges, and opportunities.
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About

Objectives Of The Study

To define, describe, and forecast the global telecom analytics market on the

basis of software applications, hardware types, service types, user types, and

regions

To provide a detailed information regarding the major factors influencing the

growth of the telecom analytics market (drivers, restraints, opportunities,

industry specific challenges, and burning issues)

To strategically analyze micromarkets1 with respect to individual growth trends,

future prospects, and contribution to the total market

To analyze the opportunities in the telecom analytics market for stakeholders

and details of a competitive landscape for market leaders

To forecast the market size of telecom analytics market segments with respect

to five main regions, namely North America (NA), Europe, Asia-Pacific (APAC),

Latin America (LA) and Middle East and Africa (MEA)

To strategically profile key players and comprehensively analyze their market

shares and core competencies

To track and analyze competitive developments, such as joint ventures, mergers

and acquisitions, and new product developments in the telecom analytics market

Telecom analytics can be understood as a compendium of BI technologies compiled in

a single comprehensive set to attend to the intricate requirements of telecom operators

and enterprises.

This market study covers various telecom analytics software, hardware, and

services provided by the vendors to enterprises and telecom operators.

The overall telecom analytics market in this report has been defined as the sum

of revenues generated by the telecom analytics software along with various
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hardware and services provided by the vendors to enterprises and telecom

operators.

In the telecom analytics software market, various software applications have

been considered, such as customer analytics, network analytics, market

analytics, price analytics, and service analytics.
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