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Abstracts

The global Speech-to-text API market size to grow from USD 2.2 billion in 2021 to USD

5.4 billion by 2026, at a Compound Annual Growth Rate (CAGR) of 19.2% during the

forecast period. Various factors such as increasing demand for AI-powered customer

services, omnichannel deployment and reduce chatbot deployment cost, and rising

demand for AI-based chatbots to stay informed and connected during Covid-19 are

expected to drive the growth of Speech-to-text API market.

During the pandemic, many companies experienced a significant increase in pressure

from customers, while their number of available employees decreased. Many contact

centers were unable to cope with demand or closed because of lockdown restrictions,

leading to long delays in customer service queries, which significantly affected the

customer experience. As businesses develop a more strategic approach that delivers

resilience into operations through flexibility and scalability while at the same time

working to improve operational efficiencies, so speech-to-text API is rising to the

forefront of technology enablers. Data analytics application builders seek medical

speech recognition capabilities that help them efficiently and accurately transcribe video

and audio containing COVID-19 terminology into text for downstream analytics. For

instance, AWS offers Amazon Transcribe Medical, a fully managed speech recognition

(ASR) service that makes it easy to add medical speech-to-text capabilities to any

application. Powered by deep learning, the service offers a ready-to-use medical

speech recognition model that users can integrate into a variety of voice applications in

the healthcare and life sciences domain. Users can use the custom vocabulary feature
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to accurately transcribe specific medical terminologies, such as medicine

names, product brands, medical procedures, illnesses, or COVID-19-related

terminology.

The cloud segment to have the larger market size during the forecast period

Speech-to-text API market is segmented on the basis of deployment mode which

include on-premises and cloud. The market size of the cloud segment are estimated to

be higher than the on-premises segment during the forecast period. The cloud

technology benefits of easy deployment and minimal capital requirement facilitate the

adoption of the cloud deployment model. The adoption of cloud-based speech-to-text

API solutions is expected to be supported by the COVID-19 pandemic, as lockdowns

and social distancing practices are encouraging companies to move to cloud solutions

that can be managed remotely. The increasing demand for scalable, easy-to-use, and

cost-effective speech-to-text API solutions is expected to accelerate the growth of the

cloud segment in the speech-to-text API market.

The SMEs segment to hold higher CAGR during the forecast period

On the basis of organization size the Speech-to-text API market has been segmented

into large enterprises and SMEs. The SMEs segment is projected to record a higher

CAGR during the forecast period. The large enterprises segment is estimated to hold a

larger market share in 2021. The growth of the segment is due to increased competition

in large enterprises from budding SMEs. Owing to the availability of cost-effective cloud

solutions, speech-to-text API solutions and services are expected to witness a

prominent growth rate among SMEs during the forecast period.

The Fraud detection and prevention applications is to have the largest market size

during the forecast period

On the basis of application the Speech-to-text API market has been segmented into risk

and compliance management, fraud detection and prevention, customer management,

content transcription, contact center management, subtitle generation, and other

applications (business process management, quality monitoring, and conference call

analysis). The fraud detection and prevention segment is expected to hold the largest

market size in 2021. This growth is attributed to the increasing demand for speech-to-

text APIs across the media and entertainment industry to transcribe audio and video

content into searchable and shareable text.
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Among regions, APAC to have highest CAGR during the forecast period

APAC is expected to hold the fastest growth rate during the forecast period. APAC’s

growth can be attributed to the increasing technological advancements in countries,

such as China, Japan, and India. The extensive adoption of voice-controlled connected

devices and the rapid penetration of smart devices are the major factors driving the

growth of the speech-to-text API market in APAC. Europe is also considered to be the

second-largest in terms of market size during the forecast period. The growing demand

to reduce enterprise workloads related to customer engagement and retention is the key

factor in adopting speech-to-text APIs across Europe.

Breakdown of primaries

In-depth interviews were conducted with Chief Executive Officers (CEOs), innovation

and technology directors, system integrators, and executives from various key

organizations operating in the Speech-to-text API market.

By Company: Tier I: 35%, Tier II: 45%, and Tier III: 20%

By Designation: C-Level Executives: 35%, D-Level Executives: 40%, and others:

25%

By Region: APAC:30 %, Europe: 20%, North America: 45%, others: 5%

The report includes the study of key players offering Speech-to-text API market. The

major vendors covered are Google (US), Microsoft (US), AWS (US), IBM (US), Verint

(US), Baidu (China), Twilio (US), Speechmatics (UK), VoiceCloud (US), VoiceBase

(US), Voci (US), Kasisto (US), Nexmo (US), Contus (India), GoVivace (US), GL

Communications (US), Wit.ai (US), VoxSciences (US), Rev (US), Vocapia Research

(France), Deepgram (US), Otter.ai (US), AssemblyAI (US), Verbit (US), Behavioral

Signals (US), Chorus.ai (US), Gnani.ai (India), Sayint.ai (India), and Amberscript

(Netherlands).

Research Coverage

The research study for the speech-to-text API market involved extensive secondary

sources, directories, and several journals, including the Journal of Intelligent Learning

Systems and Applications, International Journal of Advanced Science and Technology,
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and International Research Journal of Engineering and Technology (IRJET). Primary

sources were mainly industry experts from the core and related industries, preferred

speech-to-text API providers, third-party service providers, consulting service providers,

end users, and other commercial enterprises. In-depth interviews were conducted with

various primary respondents, including key industry participants and subject matter

experts, to obtain and verify critical qualitative and quantitative information, and assess

the market’s prospects

Key Benefits of Buying the Report

The report would provide the market leaders/new entrants in this market with

information on the closest approximations of the revenue numbers for the overall

Speech-to-text API market and its subsegments. It would help stakeholders understand

the competitive landscape and gain more insights better to position their business and

plan suitable go-to-market strategies. It also helps stakeholders understand the pulse of

the market and provides them with information on key market drivers, restraints,

challenges, and opportunities.
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6.2 SOFTWARE

  6.2.1 GROWING INCLINATION TOWARD VOICE-BASED TECHNOLOGY TO

ENHANCE THE CUSTOMER EXPERIENCE TO BOOST THE DEMAND FOR

SPEECH-TO-TEXT API AND SOFTWARE

TABLE 14 SOFTWARE: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,

2017–2020 (USD MILLION)

TABLE 15 SOFTWARE: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,

2021–2026 (USD MILLION)
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6.3 SERVICES

FIGURE 37 MANAGED SERVICES SEGMENT TO GROW AT A HIGHER CAGR

DURING THE FORECAST PERIOD

TABLE 16 SPEECH-TO-TEXT API MARKET SIZE, BY SERVICE, 2017–2020 (USD
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  6.3.1 PROFESSIONAL SERVICES

FIGURE 38 TRAINING AND CONSULTING SEGMENT TO GROW AT THE HIGHEST

CAGR DURING THE FORECAST PERIOD

TABLE 20 PROFESSIONAL SERVICES: SPEECH-TO-TEXT API MARKET SIZE, BY

TYPE, 2017–2020 (USD MILLION)
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REGION, 2017–2020 (USD MILLION)
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    6.3.1.1 Training and consulting

      6.3.1.1.1 Technicalities involved in implementing speech-to-text API and services to

boost the demand for training and consulting services

TABLE 24 TRAINING AND CONSULTING: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 25 TRAINING AND CONSULTING: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

    6.3.1.2 Deployment and integration

      6.3.1.2.1 Growing need to overcome system-related issues effectively to drive the

demand for system integration and deployment services

TABLE 26 DEPLOYMENT AND INTEGRATION: SPEECH-TO-TEXT API MARKET

SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 27 DEPLOYMENT AND INTEGRATION: SPEECH-TO-TEXT API MARKET

SIZE, BY REGION, 2021–2026 (USD MILLION)

    6.3.1.3 Support and maintenance

      6.3.1.3.1 Growing deployment of speech-to-text API and software tools to boost the

demand for support and maintenance services
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TABLE 28 SUPPORT AND MAINTENANCE: SPEECH-TO-TEXT API MARKET SIZE,

BY REGION, 2017–2020 (USD MILLION)

TABLE 29 SUPPORT AND MAINTENANCE: SPEECH-TO-TEXT API MARKET SIZE,

BY REGION, 2021–2026 (USD MILLION)

  6.3.2 MANAGED SERVICES

    6.3.2.1 Increasing need to monitor and maintain tool operations and reduce overhead

costs to drive the demand for managed services

TABLE 30 MANAGED SERVICES: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)
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7 SPEECH-TO-TEXT API MARKET, BY DEPLOYMENT MODE

7.1 INTRODUCTION
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FORECAST PERIOD
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7.2 ON-PREMISES
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DEPLOYMENT MODE TO DEPLOY SPEECH-TO-TEXT API ACROSS THE GLOBE

TABLE 34 ON-PREMISES: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,

2017–2020 (USD MILLION)

TABLE 35 ON-PREMISES: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,

2021–2026 (USD MILLION)

7.3 CLOUD

  7.3.1 THE INCREASING DEMAND FOR SCALABLE, EASY-TO-USE, AND COST-

EFFECTIVE SPEECH-TO-TEXT API TO ACCELERATE THE GROWTH OF THE

CLOUD DEPLOYMENT MODE

TABLE 36 CLOUD: SPEECH-TO-TEXT API MARKET SIZE, BY REGION, 2017–2020

(USD MILLION)

TABLE 37 CLOUD: SPEECH-TO-TEXT API MARKET SIZE, BY REGION, 2021–2026

(USD MILLION)

8 SPEECH-TO-TEXT API MARKET, BY ORGANIZATION SIZE
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8.1 INTRODUCTION

  8.1.1 ORGANIZATION SIZES: COVID-19 IMPACT

FIGURE 40 SMALL AND MEDIUM-SIZED ENTERPRISES SEGMENT TO REGISTER

A HIGHER CAGR DURING THE FORECAST PERIOD

TABLE 38 SPEECH-TO-TEXT API MARKET SIZE, BY ORGANIZATION SIZE,

2017–2020 (USD MILLION)

TABLE 39 SPEECH-TO-TEXT API MARKET SIZE, BY ORGANIZATION SIZE,

2021–2026 (USD MILLION)

8.2 LARGE ENTERPRISES

  8.2.1 INCREASING USE OF ADVANCED TECHNOLOGIES TO BOOST THE

ADOPTION OF SPEECH-TO-TEXT API IN LARGE ENTERPRISES

TABLE 40 LARGE ENTERPRISES: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 41 LARGE ENTERPRISES: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

8.3 SMALL AND MEDIUM-SIZED ENTERPRISES

  8.3.1 AVAILABILITY OF THE CLOUD-BASED COST-EFFECTIVE SOLUTIONS TO

FUEL THE ADOPTION OF SPEECH-TO-TEXT API IN SMALL AND MEDIUM-SIZED

ENTERPRISES

TABLE 42 SMALL AND MEDIUM-SIZED ENTERPRISES: SPEECH-TO-TEXT API

MARKET SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 43 SMALL AND MEDIUM-SIZED ENTERPRISES: SPEECH-TO-TEXT API

MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

9 SPEECH-TO-TEXT API MARKET, BY APPLICATION

9.1 INTRODUCTION

  9.1.1 APPLICATIONS: COVID-19 IMPACT

FIGURE 41 CONTENT TRANSCRIPTION SEGMENT TO WITNESS THE HIGHEST

CAGR DURING THE FORECAST PERIOD

TABLE 44 SPEECH-TO-TEXT API MARKET SIZE, BY APPLICATION, 2017–2020

(USD MILLION)

TABLE 45 SPEECH-TO-TEXT API MARKET SIZE, BY APPLICATION, 2021–2026

(USD MILLION)

9.2 RISK AND COMPLIANCE MANAGEMENT

  9.2.1 RISING NON-COMPLIANCE COSTS TO COMPELL COMPANIES TO ADOPT

SPEECH-TO-TEXT API

TABLE 46 RISK AND COMPLIANCE MANAGEMENT: SPEECH-TO-TEXT API
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MARKET SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 47 RISK AND COMPLIANCE MANAGEMENT: SPEECH-TO-TEXT API

MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

9.3 FRAUD DETECTION AND PREVENTION

  9.3.1 INCREASING INSTANCES OF FRAUDS TO PROMPT BANKS AND

FINANCIAL INSTITUTIONS TO ADOPT ADVANCED SPEECH-TO-TEXT API

TABLE 48 FRAUD DETECTION AND PREVENTION: SPEECH-TO-TEXT API

MARKET SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 49 FRAUD DETECTION AND PREVENTION: SPEECH-TO-TEXT API

MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

9.4 CUSTOMER MANAGEMENT

  9.4.1 NEED TO EXTRACT MEANINGFUL DATA FROM CUSTOMER

INTERACTIONS TO BOOST THE DEMAND FOR SPEECH-TO-TEXT API

TABLE 50 CUSTOMER MANAGEMENT: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 51 CUSTOMER MANAGEMENT: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

9.5 CONTENT TRANSCRIPTION

  9.5.1 GROWING NEED TO PROVIDE UNDERSTANDABLE AND SEARCHABLE

TRANSCRIPTION OF AUDIO AND VIDEO DATA TO FUEL THE ADOPTION OF

SPEECH-TO-TEXT API

TABLE 52 CONTENT TRANSCRIPTION: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 53 CONTENT TRANSCRIPTION: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

9.6 CONTACT CENTER MANAGEMENT

  9.6.1 GROWING NEED TO MANAGE DAILY OPERATIONS OF THE CONTACT

CENTER TO FUEL THE ADOPTION OF SPEECH-TO-TEXT API

TABLE 54 CONTACT CENTER MANAGEMENT: SPEECH-TO-TEXT API MARKET

SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 55 CONTACT CENTER MANAGEMENT: SPEECH-TO-TEXT API MARKET

SIZE, BY REGION, 2021–2026 (USD MILLION)

9.7 SUBTITLE GENERATION

  9.7.1 GROWING NEED TO GENERATE AUTOMATIC CAPTIONS TO BOOST THE

ADOPTION OF SPEECH-TO-TEXT API FOR SUBTITLE GENERATION

APPLICATION

TABLE 56 SUBTITLE GENERATION: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 57 SUBTITLE GENERATION: SPEECH-TO-TEXT API MARKET SIZE, BY
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REGION, 2021–2026 (USD MILLION)

9.8 OTHER APPLICATIONS

TABLE 58 OTHER APPLICATIONS: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 59 OTHER APPLICATIONS: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

10 SPEECH-TO-TEXT API MARKET, BY VERTICAL

10.1 INTRODUCTION

  10.1.1 VERTICALS: COVID-19 IMPACT

FIGURE 42 BANKING, FINANCIAL SERVICES, AND INSURANCE VERTICAL TO

GROW AT THE LARGEST MARKET SIZE DURING THE FORECAST PERIOD

TABLE 60 SPEECH-TO-TEXT API MARKET SIZE, BY VERTICAL, 2017–2020 (USD

MILLION)

TABLE 61 SPEECH-TO-TEXT API MARKET SIZE, BY VERTICAL, 2021–2026 (USD

MILLION)

10.2 BANKING, FINANCIAL SERVICES, AND INSURANCE

  10.2.1 RISING NEED FOR AUTOMATED CUSTOMER SERVICE AND QUERY

RESOLVER TO FUEL THE ADOPTION OF SPEECH-TO-TEXT API

TABLE 62 BANKING, FINANCIAL SERVICES, AND INSURANCE: SPEECH-TO-TEXT

API MARKET SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 63 BANKING, FINANCIAL SERVICES, AND INSURANCE: SPEECH-TO-TEXT

API MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

10.3 IT AND TELECOM

  10.3.1 WIDESPREAD ADOPTION OF 4G/5G TECHNOLOGY TO BOOST THE

ADOPTION OF SPEECH-TO-TEXT API ACROSS IT AND TELECOM SECTOR

TABLE 64 IT AND TELECOM: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,

2017–2020 (USD MILLION)

TABLE 65 IT AND TELECOM: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,

2021–2026 (USD MILLION)

10.4 MEDIA AND ENTERTAINMENT

  10.4.1 INCREASED DEMAND FOR CONTENT TRANSCRIPTION TO BOOST THE

ADOPTION OF SPEECH-TO-TEXT API IN MEDIA AND ENTERTAINMENT

TABLE 66 MEDIA AND ENTERTAINMENT: SPEECH-TO-TEXT API MARKET SIZE,

BY REGION, 2017–2020 (USD MILLION)

TABLE 67 MEDIA AND ENTERTAINMENT: SPEECH-TO-TEXT API MARKET SIZE,

BY REGION, 2021–2026 (USD MILLION)

10.5 HEALTHCARE AND LIFE SCIENCES
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  10.5.1 GROWING REGULATORY REQUIREMENTS AND NEED FOR

DOCUMENTATION TO FUEL THE ADOPTION OF SPEECH-TO-TEXT API ACROSS

HEALTHCARE AND LIFE SCIENCES VERTICAL

TABLE 68 HEALTHCARE AND LIFE SCIENCES: SPEECH-TO-TEXT API MARKET

SIZE, BY REGION, 2017–2020 (USD MILLION)

TABLE 69 HEALTHCARE AND LIFE SCIENCES: SPEECH-TO-TEXT API MARKET

SIZE, BY REGION, 2021–2026 (USD MILLION)

10.6 RETAIL AND ECOMMERCE

  10.6.1 NEED TO DELIVER REAL-TIME CUSTOMER EXPERIENCE TO DRIVE THE

ADOPTION OF SPEECH-TO-TEXT API IN RETAIL AND ECOMMERCE VERTICAL

TABLE 70 RETAIL AND ECOMMERCE: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 71 RETAIL AND ECOMMERCE: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

10.7 TRAVEL AND HOSPITALITY

  10.7.1 INCREASING COMPETITION AMONG PLAYERS TO DRIVE THE ADOPTION

OF SPEECH-TO-TEXT API IN TRAVEL AND HOSPITALITY

TABLE 72 TRAVEL AND HOSPITALITY: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2017–2020 (USD MILLION)

TABLE 73 TRAVEL AND HOSPITALITY: SPEECH-TO-TEXT API MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

10.8 GOVERNMENT AND DEFENSE

  10.8.1 GROWING GOVERNMENT INITIATIVES TO DRIVE THE ADOPTION OF

SPEECH-TO-TEXT API IN THE GOVERNMENT AND DEFENSE SECTOR

TABLE 74 GOVERNMENT AND DEFENSE: SPEECH-TO-TEXT API MARKET SIZE,

BY REGION, 2017–2020 (USD MILLION)

TABLE 75 GOVERNMENT AND DEFENSE: SPEECH-TO-TEXT API MARKET SIZE,

BY REGION, 2021–2026 (USD MILLION)

10.9 EDUCATION

  10.9.1 GROWING DEMAND FOR ONLINE LEARNING SOFTWARE TO DRIVE THE

ADOPTION OF SPEECH-TO-TEXT API ACROSS THE EDUCATION SECTOR

TABLE 76 EDUCATION: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,

2017–2020 (USD MILLION)

TABLE 77 EDUCATION: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,

2021–2026 (USD MILLION)

10.10 OTHER VERTICALS

TABLE 78 OTHER VERTICALS: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,

2017–2020 (USD MILLION)

TABLE 79 OTHER VERTICALS: SPEECH-TO-TEXT API MARKET SIZE, BY REGION,
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2021–2026 (USD MILLION)

11 SPEECH-TO-TEXT API MARKET, BY REGION

11.1 INTRODUCTION

FIGURE 43 INDIA TO ACCOUNT FOR THE HIGHEST CAGR DURING THE

FORECAST PERIOD

FIGURE 44 ASIA PACIFIC TO WITNESS THE HIGHEST CAGR DURING THE

FORECAST PERIOD

TABLE 80 SPEECH-TO-TEXT API MARKET SIZE, BY REGION, 2017–2020 (USD

MILLION)

TABLE 81 SPEECH-TO-TEXT API MARKET SIZE, BY REGION, 2021–2026 (USD

MILLION)

11.2 NORTH AMERICA

  11.2.1 NORTH AMERICA: COVID-19 IMPACT

  11.2.2 NORTH AMERICA: REGULATIONS

    11.2.2.1 Personal Information Protection and Electronic Documents Act (PIPEDA)

    11.2.2.2 Gramm–Leach–Bliley Act

    11.2.2.3 Health Insurance Portability and Accountability Act of 1996

    11.2.2.4 Health Level Seven (HL7)

    11.2.2.5 Occupational Safety and Health Administration (OSHA)

    11.2.2.6 Federal Information Security Management Act (FISMA)

    11.2.2.7 Federal Information Processing Standards

    11.2.2.8 California Consumer Privacy Act

FIGURE 45 NORTH AMERICA: MARKET SNAPSHOT

TABLE 82 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

COMPONENT, 2017–2020 (USD MILLION)

TABLE 83 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

COMPONENT, 2021–2026 (USD MILLION)

TABLE 84 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY SERVICE,

2017–2020 (USD MILLION)

TABLE 85 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY SERVICE,

2021–2026 (USD MILLION)

TABLE 86 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

PROFESSIONAL SERVICE, 2017–2020 (USD MILLION)

TABLE 87 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

PROFESSIONAL SERVICE, 2021–2026 (USD MILLION)

TABLE 88 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

DEPLOYMENT MODE, 2017–2020 (USD MILLION)
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TABLE 89 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 90 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

ORGANIZATION SIZE, 2017–2020 (USD MILLION)

TABLE 91 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 92 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

APPLICATION, 2017–2020 (USD MILLION)

TABLE 93 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY

APPLICATION, 2021–2026 (USD MILLION)

TABLE 94 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY VERTICAL,

2017–2020 (USD MILLION)

TABLE 95 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY VERTICAL,

2021–2026 (USD MILLION)

TABLE 96 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY COUNTRY,

2017–2020 (USD MILLION)

TABLE 97 NORTH AMERICA: SPEECH-TO-TEXT API MARKET SIZE, BY COUNTRY,

2021–2026 (USD MILLION)

  11.2.3 UNITED STATES

    11.2.3.1 Rapid growth of technology and innovation that led to the adoption of the

speech-to-text API market in the US

TABLE 98 UNITED STATES: SPEECH-TO-TEXT API MARKET SIZE, BY

COMPONENT, 2017–2020 (USD MILLION)

TABLE 99 UNITED STATES: SPEECH-TO-TEXT API MARKET SIZE, BY

COMPONENT, 2021–2026 (USD MILLION)

TABLE 100 UNITED STATES: SPEECH-TO-TEXT API MARKET SIZE, BY

DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 101 UNITED STATES: SPEECH-TO-TEXT API MARKET SIZE, BY

DEPLOYMENT MODE, 2021–2026 (USD MILLION)

  11.2.4 CANADA

    11.2.4.1 Rising government focus on R&D activities to boost the adoption of the

speech-to-text API market in Canada

TABLE 102 CANADA: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2017–2020 (USD MILLION)

TABLE 103 CANADA: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2021–2026 (USD MILLION)

TABLE 104 CANADA: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2017–2020 (USD MILLION)

TABLE 105 CANADA: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT
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MODE, 2021–2026 (USD MILLION)

11.3 EUROPE

  11.3.1 EUROPE: COVID-19 IMPACT

  11.3.2 EUROPE: REGULATIONS

    11.3.2.1 General Data Protection Regulation

    11.3.2.2 Payment Card Industry Data Security Standard

    11.3.2.3 European Committee for Standardization

TABLE 106 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2017–2020 (USD MILLION)

TABLE 107 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2021–2026 (USD MILLION)

TABLE 108 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY SERVICE,

2017–2020 (USD MILLION)

TABLE 109 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY SERVICE,

2021–2026 (USD MILLION)

TABLE 110 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY PROFESSIONAL

SERVICE, 2017–2020 (USD MILLION)

TABLE 111 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY PROFESSIONAL

SERVICE, 2021–2026 (USD MILLION)

TABLE 112 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2017–2020 (USD MILLION)

TABLE 113 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2021–2026 (USD MILLION)

TABLE 114 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY ORGANIZATION

SIZE, 2017–2020 (USD MILLION)

TABLE 115 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY ORGANIZATION

SIZE, 2021–2026 (USD MILLION)

TABLE 116 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY APPLICATION,

2017–2020 (USD MILLION)

TABLE 117 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY APPLICATION,

2021–2026 (USD MILLION)

TABLE 118 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY VERTICAL,

2017–2020 (USD MILLION)

TABLE 119 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY VERTICAL,

2021–2026 (USD MILLION)

TABLE 120 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY COUNTRY,

2017–2020 (USD MILLION)

TABLE 121 EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY COUNTRY,

2021–2026 (USD MILLION)
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  11.3.3 UNITED KINGDOM

    11.3.3.1 Rising adoption of advanced technologies, coupled with stringent

regulations, to boost the speech-to-text API market growth in the UK

TABLE 122 UNITED KINGDOM: SPEECH-TO-TEXT API MARKET SIZE, BY

COMPONENT, 2017–2020 (USD MILLION)

TABLE 123 UNITED KINGDOM: SPEECH-TO-TEXT API MARKET SIZE, BY

COMPONENT, 2021–2026 (USD MILLION)

TABLE 124 UNITED KINGDOM: SPEECH-TO-TEXT API MARKET SIZE, BY

DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 125 UNITED KINGDOM: SPEECH-TO-TEXT API MARKET SIZE, BY

DEPLOYMENT MODE, 2021–2026 (USD MILLION)

  11.3.4 GERMANY

    11.3.4.1 Growing adoption of speech technology for extrapolating audio-visual

content and enabling interaction in business-to-business applications across Germany

TABLE 126 GERMANY: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2017–2020 (USD MILLION)

TABLE 127 GERMANY: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2021–2026 (USD MILLION)

TABLE 128 GERMANY: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2017–2020 (USD MILLION)

TABLE 129 GERMANY: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2021–2026 (USD MILLION)

  11.3.5 FRANCE

    11.3.5.1 Significant fundings from startups and ongoing efforts from private

companies to drive the speech-to-text API market growth in France

TABLE 130 FRANCE: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2017–2020 (USD MILLION)

TABLE 131 FRANCE: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2021–2026 (USD MILLION)

TABLE 132 FRANCE: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2017–2020 (USD MILLION)

TABLE 133 FRANCE: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2021–2026 (USD MILLION)

  11.3.6 REST OF EUROPE

TABLE 134 REST OF EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY

COMPONENT, 2017–2020 (USD MILLION)

TABLE 135 REST OF EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY

COMPONENT, 2021–2026 (USD MILLION)

TABLE 136 REST OF EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY
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DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 137 REST OF EUROPE: SPEECH-TO-TEXT API MARKET SIZE, BY

DEPLOYMENT MODE, 2021–2026 (USD MILLION)

11.4 ASIA PACIFIC

  11.4.1 ASIA PACIFIC: COVID-19 IMPACT

  11.4.2 ASIA PACIFIC: REGULATIONS

    11.4.2.1 Personal Data Protection Act

    11.4.2.2 Act on the Protection of Personal Information (APPI)

    11.4.2.3 International Organization for Standardization 27001

FIGURE 46 ASIA PACIFIC: MARKET SNAPSHOT

TABLE 138 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2017–2020 (USD MILLION)

TABLE 139 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2021–2026 (USD MILLION)

TABLE 140 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY SERVICE,

2017–2020 (USD MILLION)

TABLE 141 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY SERVICE,

2021–2026 (USD MILLION)

TABLE 142 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY

PROFESSIONAL SERVICE, 2017–2020 (USD MILLION)

TABLE 143 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY

PROFESSIONAL SERVICE, 2021–2026 (USD MILLION)

TABLE 144 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY

DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 145 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY

DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 146 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY

ORGANIZATION SIZE, 2017–2020 (USD MILLION)

TABLE 147 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY

ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 148 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY

APPLICATION, 2017–2020 (USD MILLION)

TABLE 149 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY

APPLICATION, 2021–2026 (USD MILLION)

TABLE 150 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY VERTICAL,

2017–2020 (USD MILLION)

TABLE 151 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY VERTICAL,

2021–2026 (USD MILLION)

TABLE 152 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY COUNTRY,
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2017–2020 (USD MILLION)

TABLE 153 ASIA PACIFIC: SPEECH-TO-TEXT API MARKET SIZE, BY COUNTRY,

2021–2026 (USD MILLION)

  11.4.3 INDIA

    11.4.3.1 Increase in government investment, technology innovation, and digitalization

to boost the speech-to-text API market growth in India

TABLE 154 INDIA: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2017–2020 (USD MILLION)

TABLE 155 INDIA: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2021–2026 (USD MILLION)

TABLE 156 INDIA: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT MODE,

2017–2020 (USD MILLION)

TABLE 157 INDIA: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT MODE,

2021–2026 (USD MILLION)

  11.4.4 JAPAN

    11.4.4.1 Increasing use of virtual assistants and chatbots across telecom and retail

verticals to drive the adoption of speech-to-text API in Japan

TABLE 158 JAPAN: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2017–2020 (USD MILLION)

TABLE 159 JAPAN: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2021–2026 (USD MILLION)

TABLE 160 JAPAN: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2017–2020 (USD MILLION)

TABLE 161 JAPAN: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2021–2026 (USD MILLION)

  11.4.5 CHINA

    11.4.5.1 Increasing need for automation across healthcare institutions and BFSI

organizations to drive the speech-to-text API market growth in China

TABLE 162 CHINA: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2017–2020 (USD MILLION)

TABLE 163 CHINA: SPEECH-TO-TEXT API MARKET SIZE, BY COMPONENT,

2021–2026 (USD MILLION)

TABLE 164 CHINA: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2017–2020 (USD MILLION)

TABLE 165 CHINA: SPEECH-TO-TEXT API MARKET SIZE, BY DEPLOYMENT

MODE, 2021–2026 (USD MILLION)

  11.4.6 AUSTRALIA AND NEW ZEALAND

    11.4.6.1 Increasing need to make timely business and communication decisions to
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