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Abstracts

The referral management market is projected to reach USD 6.1 Billion by 2027 from

USD 3.2 Billion in 2022, at a CAGR of 13.6%. Various government initiatives focusing

on healthcare digitization and increasing adoption of healthcare IT solutions across the

healthcare facilities are set to drive the referral management market.

However, a lack of standard healthcare protocols, high installation cost of systems,

poorly connected IT infrastructure, lower IT implementation budgets of hospitals, the

reluctance of healthcare practitioners towards the adoption of IT-based solutions, and a

shortage of in-house IT expertise in hospitals are expected to restrain the growth of this

market to a certain extent during the forecast period.

“The software component accounted for the largest market share during the forecast

period.”

On the basis of component, the referral management market is bifurcated into software

and services. The software segment is accounted for the largest market share during

the forecast period. Introduction of advanced integrated and standalone software

solutions along with periodic software upgrades is expected to raise the growth of this

market segment.

“The cloud-based mode of delivery segment accounted for the largest share of the

referral management market in 2021.”
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On the basis of mode of delivery, the referral management market is bifurcated into

cloud-base and on-premise. The cloud-based segment accounted for the largest share

of the global market in 2021. The large share and high growth of this segment can be

attributed reduction in the cost of deploying referral management solutions and

improved capacity flexibility.

“High volumes of inbound referrals to hold highest market share during the forecast

period.”

On the basis of type, the referral management market is dividedinto inbound and

outbound referrals. The inbound referrals segment is projected to hold the

highestmarket share during the forecast period. The increasingadoption of referral

management solutions in hospitals and specialist centers are the key growth factor

contributing to the large share of this segment.

“The providers segment in the end users is expected to hold the largest share of the

global referral management market in 2022”

On the basis of end user, the referral management market is bifurcated into providers,

payers and others. In 2021, the providers segment accounted for the largest market

share and expected to grow at the highest rate during the forecast period. Increased

adoption of referral management solutions by the primary care physicians, specialists

and other healthcare providers to streamline patient referral process and reduce

network leakages are some of the factors supporting the market growth of this segment.

“The Asia Pacific referral management market is expected to grow at the fastest rate

during the 2022 to 2027.”

Geographically, the referral management market is bifurcatedinto North America,

Europe, Asia Pacific (APAC), and the Rest of the World. The Asia Pacific market is

expected to grow at the fastest rate during the 2022 to 2027. The high growth in Asia

pacific region can be attributed to the technology revolution in healthcare sector and

growing emphasis of government on connected healthcare approach in this region.

Rising geriatric patient pool in the APAC countries, increasing demand for advanced

healthcare services and efficient care transition will further support the regional market

growth.

Breakdown of supply-side primary interviews:
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By Company Type: Tier 1 – 60%, Tier 2 – 18%, and Tier 3 – 22%

By Designation: C-level – 35%, Director-level – 25%, and Others – 40%

By Region: North America - 20%, Europe – 25%, APAC – 40%, and RoW – 15%

Prominent players in this market are Cerner Corporation (US), CarePort Health (US),

eHealth Technologies, Inc. (US), Optum, Inc. (US), Change Healthcare (US),

ReferralMD (US), Kyruus (US), Eceptionist (US), Persistent Systems (India),

HealthViewX (US), Conifer Health Solutions, LLC (US), EcoSoft Health (US),

DentalCareLinks (US), BlockitNow, Inc. (US), Cloudmed (US), EZ Referral (Canada),

ReferWell (US), Arcadia (US), HealthWare Systems (US), Netsmart Technologies, Inc.

(US), Advanced (UK), Innovaccer, Inc. (US), Lightbeam Health Solutions (US), MDfit

(US), and Medcohere Inc. (US). These players are increasingly focusing on product

launches, expansions, acquisitions, and partnerships to expand their product offerings

in the referral management market.

Research Coverage

The report studies the referral management market based on component, mode

of delivery, type, end user, and region

The report analyzes factors (such as drivers, restraints, opportunities, and

challenges) affecting the market growth

The report evaluates the opportunities and challenges in the market for

stakeholders and provides details of the competitive landscape for market

leaders

The report studies micro-markets with respect to their growth trends, prospects,

and contributions to the total referral management market

The report forecasts the revenue of market segments with respect to four major

regions

Key Benefits of Buying the Report
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This report focuses on various levels of analysis—industry trends, market share of top

players, and company profiles, which together form basic views and analyze the

competitive landscape, emerging segments of the referral management market, and

high-growth regions and their drivers, restraints, challenges, and opportunities. The

report will help both established firms as well as new entrants/smaller firms to gauge the

pulse of the market and garner greater market shares.
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TABLE 105 FRANCE: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2019–2021 (USD MILLION)

TABLE 106 FRANCE: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 107 FRANCE: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2019–2021 (USD MILLION)

TABLE 108 FRANCE: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 109 FRANCE: REFERRAL MANAGEMENT MARKET, BY MODE OF

DELIVERY, 2019–2021 (USD MILLION)

TABLE 110 FRANCE: REFERRAL MANAGEMENT MARKET, BY MODE OF

DELIVERY, 2022–2027 (USD MILLION)

TABLE 111 FRANCE: REFERRAL MANAGEMENT MARKET, BY END USER,

2019–2021 (USD MILLION)

TABLE 112 FRANCE: REFERRAL MANAGEMENT MARKET, BY END USER,

2022–2027 (USD MILLION)

  10.3.4 ITALY

    10.3.4.1 High prevalence of chronic diseases to support market growth

TABLE 113 ITALY: REFERRAL MANAGEMENT MARKET, BY TYPE, 2019–2021 (USD

MILLION)

TABLE 114 ITALY: REFERRAL MANAGEMENT MARKET, BY TYPE, 2022–2027 (USD

MILLION)

TABLE 115 ITALY: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2019–2021 (USD MILLION)

TABLE 116 ITALY: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 117 ITALY: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2019–2021 (USD MILLION)

TABLE 118 ITALY: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 119 ITALY: REFERRAL MANAGEMENT MARKET, BY MODE OF DELIVERY,
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2019–2021 (USD MILLION)

TABLE 120 ITALY: REFERRAL MANAGEMENT MARKET, BY MODE OF DELIVERY,

2022–2027 (USD MILLION)

TABLE 121 ITALY: REFERRAL MANAGEMENT MARKET, BY END USER, 2019–2021

(USD MILLION)

TABLE 122 ITALY: REFERRAL MANAGEMENT MARKET, BY END USER, 2022–2027

(USD MILLION)

  10.3.5 REST OF EUROPE

TABLE 123 REST OF EUROPE: REFERRAL MANAGEMENT MARKET, BY TYPE,

2019–2021 (USD MILLION)

TABLE 124 REST OF EUROPE: REFERRAL MANAGEMENT MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 125 REST OF EUROPE: REFERRAL MANAGEMENT MARKET, BY

COMPONENT, 2019–2021 (USD MILLION)

TABLE 126 REST OF EUROPE: REFERRAL MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 127 REST OF EUROPE: REFERRAL MANAGEMENT SOFTWARE MARKET,

BY TYPE, 2019–2021 (USD MILLION)

TABLE 128 REST OF EUROPE: REFERRAL MANAGEMENT SOFTWARE MARKET,

BY TYPE, 2022–2027 (USD MILLION)

TABLE 129 REST OF EUROPE: REFERRAL MANAGEMENT MARKET, BY MODE OF

DELIVERY, 2019–2021 (USD MILLION)

TABLE 130 REST OF EUROPE: REFERRAL MANAGEMENT MARKET, BY MODE OF

DELIVERY, 2022–2027 (USD MILLION)

TABLE 131 REST OF EUROPE: REFERRAL MANAGEMENT MARKET, BY END

USER, 2019–2021 (USD MILLION)

TABLE 132 REST OF EUROPE: REFERRAL MANAGEMENT MARKET, BY END

USER, 2022–2027 (USD MILLION)

10.4 ASIA PACIFIC

FIGURE 22 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET SNAPSHOT

TABLE 133 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY COUNTRY,

2019–2021 (USD MILLION)

TABLE 134 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY COUNTRY,

2022–2027 (USD MILLION)

TABLE 135 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY TYPE,

2019–2021 (USD MILLION)

TABLE 136 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 137 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY COMPONENT,
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2019–2021 (USD MILLION)

TABLE 138 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 139 ASIA PACIFIC: REFERRAL MANAGEMENT SOFTWARE MARKET, BY

TYPE, 2019–2021 (USD MILLION)

TABLE 140 ASIA PACIFIC: REFERRAL MANAGEMENT SOFTWARE MARKET, BY

TYPE, 2022–2027 (USD MILLION)

TABLE 141 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY MODE OF

DELIVERY, 2019–2021 (USD MILLION)

TABLE 142 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY MODE OF

DELIVERY, 2022–2027 (USD MILLION)

TABLE 143 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY END USER,

2019–2021 (USD MILLION)

TABLE 144 ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY END USER,

2022–2027 (USD MILLION)

  10.4.1 JAPAN

    10.4.1.1 Healthcare reforms in Japan emphasize on use of healthcare information

technology

TABLE 145 JAPAN: REFERRAL MANAGEMENT MARKET, BY TYPE, 2019–2021

(USD MILLION)

TABLE 146 JAPAN: REFERRAL MANAGEMENT MARKET, BY TYPE, 2022–2027

(USD MILLION)

TABLE 147 JAPAN: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2019–2021 (USD MILLION)

TABLE 148 JAPAN: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 149 JAPAN: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2019–2021 (USD MILLION)

TABLE 150 JAPAN: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 151 JAPAN: REFERRAL MANAGEMENT MARKET, BY MODE OF DELIVERY,

2019–2021 (USD MILLION)

TABLE 152 JAPAN: REFERRAL MANAGEMENT MARKET, BY MODE OF DELIVERY,

2022–2027 (USD MILLION)

TABLE 153 JAPAN: REFERRAL MANAGEMENT MARKET, BY END USER,

2019–2021 (USD MILLION)

TABLE 154 JAPAN: REFERRAL MANAGEMENT MARKET, BY END USER,

2022–2027 (USD MILLION)

  10.4.2 CHINA
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    10.4.2.1 China—fastest-growing market for referral management solutions

TABLE 155 CHINA: REFERRAL MANAGEMENT MARKET, BY TYPE, 2019–2021

(USD MILLION)

TABLE 156 CHINA: REFERRAL MANAGEMENT MARKET, BY TYPE, 2022–2027

(USD MILLION)

TABLE 157 CHINA: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2019–2021 (USD MILLION)

TABLE 158 CHINA: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 159 CHINA: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2019–2021 (USD MILLION)

TABLE 160 CHINA: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 161 CHINA: REFERRAL MANAGEMENT MARKET, BY MODE OF DELIVERY,

2019–2021 (USD MILLION)

TABLE 162 CHINA: REFERRAL MANAGEMENT MARKET, BY MODE OF DELIVERY,

2022–2027 (USD MILLION)

TABLE 163 CHINA: REFERRAL MANAGEMENT MARKET, BY END USER,

2019–2021 (USD MILLION)

TABLE 164 CHINA: REFERRAL MANAGEMENT MARKET, BY END USER,

2022–2027 (USD MILLION)

  10.4.3 INDIA

    10.4.3.1 Growing government initiatives to improve healthcare system to support

market growth

TABLE 165 INDIA: REFERRAL MANAGEMENT MARKET, BY TYPE, 2019–2021 (USD

MILLION)

TABLE 166 INDIA: REFERRAL MANAGEMENT MARKET, BY TYPE, 2022–2027 (USD

MILLION)

TABLE 167 INDIA: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2019–2021 (USD MILLION)

TABLE 168 INDIA: REFERRAL MANAGEMENT MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 169 INDIA: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2019–2021 (USD MILLION)

TABLE 170 INDIA: REFERRAL MANAGEMENT SOFTWARE MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 171 INDIA: REFERRAL MANAGEMENT MARKET, BY MODE OF DELIVERY,

2019–2021 (USD MILLION)

TABLE 172 INDIA: REFERRAL MANAGEMENT MARKET, BY MODE OF DELIVERY,
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2022–2027 (USD MILLION)

TABLE 173 INDIA: REFERRAL MANAGEMENT MARKET, BY END USER, 2019–2021

(USD MILLION)

TABLE 174 INDIA: REFERRAL MANAGEMENT MARKET, BY END USER, 2022–2027

(USD MILLION)

  10.4.4 REST OF ASIA PACIFIC

TABLE 175 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY

TYPE, 2019–2021 (USD MILLION)

TABLE 176 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY

TYPE, 2022–2027 (USD MILLION)

TABLE 177 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY

COMPONENT, 2019–2021 (USD MILLION)

TABLE 178 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 179 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT SOFTWARE

MARKET, BY TYPE, 2019–2021 (USD MILLION)

TABLE 180 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT SOFTWARE

MARKET, BY TYPE, 2022–2027 (USD MILLION)

TABLE 181 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY

MODE OF DELIVERY, 2019–2021 (USD MILLION)

TABLE 182 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY

MODE OF DELIVERY, 2022–2027 (USD MILLION)

TABLE 183 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY END

USER, 2019–2021 (USD MILLION)

TABLE 184 REST OF ASIA PACIFIC: REFERRAL MANAGEMENT MARKET, BY END

USER, 2022–2027 (USD MILLION)

10.5 REST OF THE WORLD

TABLE 185 REST OF THE WORLD: REFERRAL MANAGEMENT MARKET, BY TYPE,

2019–2021 (USD MILLION)

TABLE 186 REST OF THE WORLD: REFERRAL MANAGEMENT MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 187 REST OF THE WORLD: REFERRAL MANAGEMENT MARKET, BY

COMPONENT, 2019–2021 (USD MILLION)

TABLE 188 REST OF THE WORLD: REFERRAL MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 189 REST OF THE WORLD: REFERRAL MANAGEMENT SOFTWARE

MARKET, BY TYPE, 2019–2021 (USD MILLION)

TABLE 190 REST OF THE WORLD: REFERRAL MANAGEMENT SOFTWARE

MARKET, BY TYPE, 2022–2027 (USD MILLION)
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TABLE 191 REST OF THE WORLD: REFERRAL MANAGEMENT MARKET, BY MODE

OF DELIVERY, 2019–2021 (USD MILLION)

TABLE 192 REST OF THE WORLD: REFERRAL MANAGEMENT MARKET, BY MODE

OF DELIVERY, 2022–2027 (USD MILLION)

TABLE 193 REST OF THE WORLD: REFERRAL MANAGEMENT MARKET, BY END

USER, 2019–2021 (USD MILLION)

TABLE 194 REST OF THE WORLD: REFERRAL MANAGEMENT MARKET, BY END

USER, 2022–2027 (USD MILLION)

11 COMPETITIVE LANDSCAPE

11.1 OVERVIEW

11.2 KEY PLAYER STRATEGIES/RIGHT TO WIN

  11.2.1 OVERVIEW OF STRATEGIES ADOPTED BY PLAYERS IN REFERRAL

MANAGEMENT MARKET

11.3 MARKET RANKING

FIGURE 23 RANKING OF KEY COMPANIES IN REFERRAL MANAGEMENT

MARKET (2021)

11.4 COMPETITIVE LEADERSHIP MAPPING

  11.4.1 STARS

  11.4.2 EMERGING LEADERS

  11.4.3 PERVASIVE PLAYERS

  11.4.4 PARTICIPANTS

FIGURE 24 REFERRAL MANAGEMENT MARKET: COMPETITIVE LEADERSHIP

MAPPING (2021)

11.5 COMPETITIVE SCENARIO

TABLE 195 SOLUTION LAUNCHES, JANUARY 2018–JUNE 2022

TABLE 196 DEALS, JANUARY 2018–JUNE 2022

TABLE 197 OTHER DEVELOPMENTS, JANUARY 2018–JUNE 2022

12 COMPANY PROFILES

12.1 KEY PLAYERS

(Business Overview, Products Offered, Recent Developments, and MnM View (Key

strengths/Right to Win, Strategic Choices Made, and Weaknesses and Competitive

Threats))*

  12.1.1 CERNER CORPORATION

TABLE 198 CERNER CORPORATION: BUSINESS OVERVIEW

FIGURE 25 CERNER CORPORATION: COMPANY SNAPSHOT (2021)
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  12.1.2 CAREPORT HEALTH

TABLE 199 CAREPORT HEALTH: BUSINESS OVERVIEW

FIGURE 26 ALLSCRIPTS: COMPANY SNAPSHOT (2020)

  12.1.3 EHEALTH TECHNOLOGIES, INC.

TABLE 200 EHEALTH TECHNOLOGIES, INC.: BUSINESS OVERVIEW

  12.1.4 OPTUM, INC.

TABLE 201 OPTUM, INC.: BUSINESS OVERVIEW

FIGURE 27 OPTUM: COMPANY SNAPSHOT (2021)

  12.1.5 CHANGE HEALTHCARE

TABLE 202 CHANGE HEALTHCARE: BUSINESS OVERVIEW

FIGURE 28 CHANGE HEALTHCARE: COMPANY SNAPSHOT (2021)

  12.1.6 PERSISTENT SYSTEMS

TABLE 203 PERSISTENT SYSTEMS: BUSINESS OVERVIEW

FIGURE 29 PERSISTENT SYSTEMS: COMPANY SNAPSHOT (2022)

  12.1.7 ECEPTIONIST

TABLE 204 ECEPTIONIST: BUSINESS OVERVIEW

  12.1.8 REFERRALMD

TABLE 205 REFERRALMD: BUSINESS OVERVIEW

  12.1.9 KYRUUS

TABLE 206 KYRUUS: BUSINESS OVERVIEW

  12.1.10 HEALTHVIEWX

TABLE 207 HEALTHVIEWX: BUSINESS OVERVIEW

  12.1.11 CONIFER HEALTH SOLUTIONS, LLC

TABLE 208 CONIFER HEALTH SOLUTIONS, LLC: BUSINESS OVERVIEW

  12.1.12 ECOSOFT HEALTH

TABLE 209 ECOSOFT HEALTH: BUSINESS OVERVIEW

  12.1.13 DENTALCARELINKS

TABLE 210 DENTALCARELINKS: BUSINESS OVERVIEW

  12.1.14 BLOCKITNOW, INC.

TABLE 211 BLOCKITNOW, INC: BUSINESS OVERVIEW

  12.1.15 CLOUDMED

TABLE 212 CLOUDMED: BUSINESS OVERVIEW

  12.1.16 EZ REFERRAL

TABLE 213 EZ REFERRAL: BUSINESS OVERVIEW

  12.1.17 REFERWELL

TABLE 214 REFERWELL: BUSINESS OVERVIEW

  12.1.18 ARCADIA

TABLE 215 ARCADIA: BUSINESS OVERVIEW

12.2 OTHER PLAYERS
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  12.2.1 HEALTHWARE SYSTEMS

  12.2.2 NETSMART TECHNOLOGIES, INC.

  12.2.3 ADVANCED

  12.2.4 INNOVACCER, INC.

  12.2.5 LIGHTBEAM HEALTH SOLUTIONS

  12.2.6 MDFIT

  12.2.7 MEDCOHERE, INC.

*Details on Business Overview, Products Offered, Recent Developments, and MnM

View (Key strengths/Right to Win, Strategic Choices Made, and Weaknesses and

Competitive Threats) might not be captured in case of unlisted companies.
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13.1 DISCUSSION GUIDE
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13.5 AUTHOR DETAILS
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