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Abstracts

The global queue management system(QMS) market size to grow from USD 0.5 billion

in 2020 to USD 0.6 billion by 2026, at a Compound Annual Growth Rate (CAGR) of

4.0% during the forecast period. Factors such as the increasing need to manage

customer traffic and customer movement to boost productivity and the rising need to

improve staff efficiency and enhance customer engagement during COVID-19 are

driving the adoption of the QMS market across the globe. QMS can be used at any

location undergoing a significant footfall. Most of the organizations prefer QMS solutions

and services to shorten on-site customer wait times and reduce walkaways.

The QMS market is expected to witness an insignificant slowdown in 2020 due to the

global lockdown. The COVID-19 pandemic has increased the churn rate and shuddered

almost every industry. The lockdown is impacting global manufacturing, and supply

chains and logistics as the continuity of operations for various sectors is badly impacted.

The sectors facing the greatest drawbacks are manufacturing, transportation and

logistics, and retail and consumer goods. The availability of the essential items has

been impacted due to the lack of manpower to work on production lines, supply chains,

and transportation although the essential items are exempted from the lockdown. The

condition is expected to come under control by early 2021 while the demand for QMS

solutions and services is expected increase, which is due to the increased demand for

enhanced customer experience and build a personalized relationship with the
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prospects. Several verticals are already planning to deploy a diverse array of

QMS solutions and services to enable digital transformation initiatives, which address

mission-critical processes, improve operations, and authenticate user’s identification.

The reduction in operational costs, better customer experiences, fraud detection and

prevention, enhanced authentication processes and operations, and improved real-time

decision-making are the key business and operational priorities that are expected to

drive the adoption of the QMS market.

The services segment is expected to grow at a higher CAGR during the forecast period

The global QMS market has been segmented based on components into solutions and

services. The solutions segment is further segmented into platform and software,

whereas the services segment includes managed services and professional services.

The professional services segment is further segmented into consulting, system

integration and implementation, and support and maintenance. The services segment is

anticipated to grow at a higher CAGR during the forecast period. The growth of the

services segment is governed by the complexity of operations and the surge in

deployment of QMS software.

The virtual solution type is expected to grow at a higher CAGR during the forecast

period

The global QMS market has been segmented based on solution types into linear

queuing and virtual queuing. The availability of a robust QMS in the marketplace

enables end users to maintain a structured queue in their premises. Most of the end

users in recent years have been showcasing immense interest in linear queuing and

virtual queuing systems. The virtual QMS is expected to drive the growth of the market

as organizations are seeking demand to avoid in-branch crowding and safeguard

customer/staff during pandemic.

The mobile queues is expected to grow at a highest CAGR during the forecast period.

The global QMS market has been segmented based on queue types into structured

queue, unstructured queue, kiosk-based, and mobile queues. Kiosk-based and mobile

queues provide a much more customer-oriented approach and have been implemented

in a broad range of variations. The mobile queues is expected to grow at a highest

CAGR during the forecast period. Ease of handling long queues and reduction in

requirement of resources are expected to drive the demand for mobile queues across

the world.
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The SMEs segment is expected to grow at a higher CAGR during the forecast period

The global QMS market has been segmented based on organization size into SMEs

and large enterprises. The large enterprises are the leading adopters of QMS.

Enterprises are focusing on delivering enhanced customer experience to customers and

gain a leading edge in the market. The SMEs segment is expected to grow at a higher

CAGR during the forecast period. Owing to the availability of cost-effective cloud

solutions, QMS solutions and services are expected to witness a prominent growth rate

among SMEs during the forecast period.

The cloud segment is expected to grow at a higher CAGR during the forecast period

The global QMS market has been segmented based on deployment modes into cloud

and on-premises deployment. The cloud segment is expected to grow at a higher

CAGR during the forecast period.The cloud deployment mode offers benefits, such as

scalability and cost-effectiveness, which are expected to be instrumental in propelling

the growth of the overall QMS market.

The workforce optimization segment is expected to grow at the highest CAGR during

the forecast period.

The global QMS solutions are used across application areas, including reporting and

analytics, appointment management, customer service, query handling, in-store

management, workforce optimization, real-time monitoring, and others (digital signage,

and customer engagement). Waiting in line is one of the most commonly cited reasons

for customer frustration. The workforce optimization segment is expected to grow at the

highest CAGR during the forecast period. Companies and organizations across the

world have started shifting to techno-based systems to optimize workflows and

productivity. This, in turn, will drive the workforce optimization segment growth.

Among verticals, the healthcare and life sciences segment to grow at the highest CAGR

during the forecast period

The global QMS market is segmented into the various verticals, particularly verticals,

such as government and public sector, BFSI, retail and consumer goods, healthcare

and life sciences, IT and telecom, travel and hospitality, utilities, and other verticals

(education, manufacturing, and media and entertainment). The healthcare and life

sciences vertical is expected to grow at the highest CAGR during the forecast period.
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Ease of handling patient query and enhance productivity to drive the demand for QMS

solutions across the healthcare and life sciences vertical across the world.

APAC to grow at a higher CAGR during the forecast period

The global QMS market has been segmented into five regions: North America, Europe,

APAC, MEA, and Latin America. In terms of market size, North America is estimated to

hold the largest size in the overall QMS market. APAC is expected to have the highest

growth rate during the forecast period due to the growing need for QMS solutions to

manage large customer queues and reduce waiting time for better customer

experience.

Breakdown of primaries

In-depth interviews were conducted with Chief Executive Officers (CEOs), innovation

and technology directors, system integrators, and executives from various key

organizations operating in the QMS market.

By Company: Tier I: 34%, Tier II: 43%, and Tier III: 23%

By Designation: C-Level Executives: 50%, Directors: 30%, and Others: 20%

By Region: North America: 25%, APAC: 30%, Europe: 30%, MEA: 10%, and

Latin America: 5%

The report includes the study of key players offering QMS solutions and services. It

profiles major vendors in the global QMS market. The major vendors in the global QMS

market are include Advantech (Taiwan), Wavetec (Dubai), Aurionpro (India), Lavi

Industries (US), QLess (US), Qmatic (Europe), SEDCO (UAE), Q-nomy (US), Core

Mobile (US), MaliaTec (Lebanon), JRNI (England), Qudini (England), Qminder (UK),

ATT Systems (India), XIPHIAS (India), AKIS Technologies (Europe), AwebStar

(Singapore), Xtreme Media (India), Skiplino (Bahrain), Business Automation

(Bangladesh), Udentify (Turkey), 2Meters (Germany), OnlineToken (US), Hate2wait

(India), VersionX (India).

Research Coverage

The market study covers the QMS market across segments. It aims at estimating the
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market size and the growth potential of this market across different segments, such as

components, solution type, application, queue type,s organization size, deployment

mode, vertical, and regions. It includes an in-depth competitive analysis of the key

players in the market, along with their company profiles, key observations related to

product and business offerings, recent developments, and key market strategies.

Key Benefits of Buying the Report

The report would provide the market leaders/new entrants in this market with

information on the closest approximations of the revenue numbers for the overall QMS

market and its subsegments. It would help stakeholders understand the competitive

landscape and gain more insights better to position their business and plan suitable go-

to-market strategies. It also helps stakeholders understand the pulse of the market and

provides them with information on key market drivers, restraints, challenges, and

opportunities.
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2020–2026 (USD MILLION)
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HIGHER CAGR DURING THE FORECAST PERIOD

TABLE 43 QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY ORGANIZATION

SIZE, 2015–2019 (USD MILLION)

TABLE 44 QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY ORGANIZATION

SIZE, 2020–2026 (USD MILLION)

9.2 SMALL AND MEDIUM-SIZED ENTERPRISES

TABLE 45 SMALL AND MEDIUM-SIZED ENTERPRISES: QUEUE MANAGEMENT

SYSTEM MARKET SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 46 SMALL AND MEDIUM-SIZED ENTERPRISES: QUEUE MANAGEMENT

SYSTEM MARKET SIZE, BY REGION, 2020–2026 (USD MILLION)

9.3 LARGE ENTERPRISES
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TABLE 47 LARGE ENTERPRISES: QUEUE MANAGEMENT SYSTEM MARKET SIZE,

BY REGION, 2015–2019 (USD MILLION)

TABLE 48 LARGE ENTERPRISES: QUEUE MANAGEMENT SYSTEM MARKET SIZE,

BY REGION, 2020–2026 (USD MILLION)

10 QUEUE MANAGEMENT SYSTEM MARKET, BY DEPLOYMENT MODE

10.1 INTRODUCTION

  10.1.1 DEPLOYMENT MODES: COVID-19 IMPACT

  10.1.2 DEPLOYMENT MODES: QUEUE MANAGEMENT SYSTEM MARKET

DRIVERS

FIGURE 43 CLOUD DEPLOYMENT MODE TO GROW AT A HIGHER CAGR DURING

THE FORECAST PERIOD

TABLE 49 QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY DEPLOYMENT

MODE, 2015–2019 (USD MILLION)

TABLE 50 QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY DEPLOYMENT

MODE, 2020–2026 (USD MILLION)

10.2 CLOUD

TABLE 51 CLOUD: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY REGION,

2015–2019 (USD MILLION)

TABLE 52 CLOUD: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY REGION,

2020–2026 (USD MILLION)

10.3 ON-PREMISES

TABLE 53 ON-PREMISES: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2015–2019 (USD MILLION)

TABLE 54 ON-PREMISES: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2020–2026 (USD MILLION)

11 QUEUE MANAGEMENT SYSTEM MARKET, BY APPLICATION

11.1 INTRODUCTION

  11.1.1 APPLICATIONS: COVID-19 IMPACT

  11.1.2 APPLICATIONS: QUEUE MANAGEMENT SYSTEM MARKET DRIVERS

FIGURE 44 REAL-TIME MONITORING APPLICATION TO GROW AT THE HIGHEST

CAGR DURING THE FORECAST PERIOD

TABLE 55 QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY APPLICATION,

2015–2019 (USD MILLION)

TABLE 56 QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY APPLICATION,

2020–2026 (USD MILLION)
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11.2 REPORTING AND ANALYTICS

TABLE 57 REPORTING AND ANALYTICS: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 58 REPORTING AND ANALYTICS: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2020–2026 (USD MILLION)

11.3 APPOINTMENT MANAGEMENT

TABLE 59 APPOINTMENT MANAGEMENT: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 60 APPOINTMENT MANAGEMENT: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2020–2026 (USD MILLION)

11.4 CUSTOMER SERVICE

TABLE 61 CUSTOMER SERVICE: QUEUE MANAGEMENT SYSTEM MARKET SIZE,

BY REGION, 2015–2019 (USD MILLION)

TABLE 62 CUSTOMER SERVICE: QUEUE MANAGEMENT SYSTEM MARKET SIZE,

BY REGION, 2020–2026 (USD MILLION)

11.5 QUERY HANDLING

TABLE 63 QUERY HANDLING: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2015–2019 (USD MILLION)

TABLE 64 QUERY HANDLING: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2020–2026 (USD MILLION)

11.6 IN-STORE MANAGEMENT

TABLE 65 IN-STORE MANAGEMENT: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 66 IN-STORE MANAGEMENT: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY REGION, 2020–2026 (USD MILLION)

11.7 WORKFORCE OPTIMIZATION

TABLE 67 WORKFORCE OPTIMIZATION: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 68 WORKFORCE OPTIMIZATION: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2020–2026 (USD MILLION)

11.8 REAL-TIME MONITORING

TABLE 69 REAL-TIME MONITORING: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 70 REAL-TIME MONITORING: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY REGION, 2020–2026 (USD MILLION)

11.9 OTHER APPLICATIONS

TABLE 71 OTHER APPLICATIONS: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 72 OTHER APPLICATIONS: QUEUE MANAGEMENT SYSTEM MARKET
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SIZE, BY REGION, 2020–2026 (USD MILLION)

12 QUEUE MANAGEMENT SYSTEM MARKET, BY VERTICAL

12.1 INTRODUCTION

  12.1.1 VERTICALS: COVID-19 IMPACT

  12.1.2 VERTICALS: QUEUE MANAGEMENT SYSTEM MARKET DRIVERS

FIGURE 45 HEALTHCARE AND LIFE SCIENCES VERTICAL TO GROW AT THE

HIGHEST CAGR DURING THE FORECAST PERIOD

TABLE 73 QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY VERTICAL,

2015–2019 (USD MILLION)

TABLE 74 QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY VERTICAL,

2020–2026 (USD MILLION)

12.2 BANKING, FINANCIAL SERVICES, AND INSURANCE

TABLE 75 BANKING, FINANCIAL SERVICES, AND INSURANCE : QUEUE

MANAGEMENT SYSTEM MARKET SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 76 BANKING, FINANCIAL SERVICES, AND INSURANCE: QUEUE

MANAGEMENT SYSTEM MARKET SIZE, BY REGION, 2020–2026 (USD MILLION)

12.3 RETAIL AND CONSUMER GOODS

TABLE 77 RETAIL AND CONSUMER GOODS: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 78 RETAIL AND CONSUMER GOODS: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2020–2026 (USD MILLION)

12.4 IT AND TELECOM

TABLE 79 IT AND TELECOM: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2015–2019 (USD MILLION)

TABLE 80 IT AND TELECOM: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2020–2026 (USD MILLION)

12.5 GOVERNMENT AND PUBLIC SECTOR

TABLE 81 GOVERNMENT AND PUBLIC SECTOR: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 82 GOVERNMENT AND PUBLIC SECTOR: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2020–2026 (USD MILLION)

12.6 HEALTHCARE AND LIFE SCIENCES

TABLE 83 HEALTHCARE AND LIFE SCIENCES: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 84 HEALTHCARE AND LIFE SCIENCES: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2020–2026 (USD MILLION)

12.7 EDUCATION
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TABLE 85 EDUCATION: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2015–2019 (USD MILLION)

TABLE 86 EDUCATION: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2020–2026 (USD MILLION)

12.8 TRANSPORTATION AND LOGISTICS

TABLE 87 TRANSPORTATION AND LOGISTICS: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2015–2019 (USD MILLION)

TABLE 88 TRANSPORTATION AND LOGISTICS: QUEUE MANAGEMENT SYSTEM

MARKET SIZE, BY REGION, 2020–2026 (USD MILLION)

12.9 OTHER VERTICALS

TABLE 89 OTHER VERTICALS: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2015–2019 (USD MILLION)

TABLE 90 OTHER VERTICALS: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

REGION, 2020–2026 (USD MILLION)

13 QUEUE MANAGEMENT SYSTEM MARKET, BY REGION

13.1 INTRODUCTION

FIGURE 46 NORTH AMERICA TO HOLD THE LARGEST MARKET SIZE AND ASIA

PACIFIC TO GROW AT THE HIGHEST CAGR DURING THE FORECAST PERIOD

13.2 NORTH AMERICA

  13.2.1 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET DRIVERS

  13.2.2 NORTH AMERICA: COVID-19 IMPACT

  13.2.3 NORTH AMERICA: REGULATORY IMPLICATIONS

    13.2.3.1 Health Insurance Portability and Accountability Act of 1996

    13.2.3.2 California Consumer Privacy Act

    13.2.3.3 Gramm–Leach–Bliley Act

    13.2.3.4 Health Information Technology for Economic and Clinical Health Act

    13.2.3.5 Sarbanes Oxley Act

    13.2.3.6 United States Securities and Exchange Commission

    13.2.3.7 California Consumer Privacy Act

    13.2.3.8 Federal Information Security Management Act

    13.2.3.9 Federal Information Processing Standards

FIGURE 47 NORTH AMERICA MARKET SNAPSHOT

TABLE 91 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COMPONENT, 2015–2019 (USD MILLION)

TABLE 92 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COMPONENT, 2020–2026 (USD MILLION)

TABLE 93 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY
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SOLUTION TYPE, 2015–2019 (USD MILLION)

TABLE 94 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SOLUTION TYPE, 2020–2026 (USD MILLION)

TABLE 95 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SERVICE, 2015–2019 (USD MILLION)

TABLE 96 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SERVICE, 2020–2026 (USD MILLION)

TABLE 97 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

PROFESSIONAL SERVICE, 2015–2019 (USD MILLION)

TABLE 98 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

PROFESSIONAL SERVICE, 2020–2026 (USD MILLION)

TABLE 99 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

QUEUE TYPE, 2015–2019 (USD MILLION)

TABLE 100 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

QUEUE TYPE, 2020–2026 (USD MILLION)

TABLE 101 NORTH AMERICA QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

DEPLOYMENT MODE, 2015–2019 (USD MILLION)

TABLE 102 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

DEPLOYMENT MODE, 2020–2026 (USD MILLION)

TABLE 103 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

ORGANIZATION SIZE, 2015–2019 (USD MILLION)

TABLE 104 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

ORGANIZATION SIZE, 2020–2026 (USD MILLION)

TABLE 105 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

APPLICATION, 2015–2019 (USD MILLION)

TABLE 106 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

APPLICATION, 2020–2026 (USD MILLION)

TABLE 107 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

VERTICAL, 2015–2019 (USD MILLION)

TABLE 108 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

VERTICAL, 2020–2026 (USD MILLION)

TABLE 109 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COUNTRY, 2015–2019 (USD MILLION)

TABLE 110 NORTH AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COUNTRY, 2020–2026 (USD MILLION)

  13.2.4 UNITED STATES

  13.2.5 CANADA

13.3 EUROPE

  13.3.1 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET DRIVERS
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  13.3.2 EUROPE: COVID-19 IMPACT

  13.3.3 EUROPE: REGULATORY IMPLICATIONS

    13.3.3.1 General Data Protection Regulation

    13.3.3.2 European Committee for Standardization

    13.3.3.3 European Technical Standards Institute

TABLE 111 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COMPONENT, 2015–2019 (USD MILLION)

TABLE 112 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COMPONENT, 2020-2026 (USD MILLION)

TABLE 113 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SOLUTION TYPE, 2015–2019 (USD MILLION)

TABLE 114 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SOLUTION TYPE, 2020–2026 (USD MILLION)

TABLE 115 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SERVICE, 2015–2019 (USD MILLION)

TABLE 116 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SERVICE, 2020–2026 (USD MILLION)

TABLE 117 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

PROFESSIONAL SERVICE, 2015–2019 (USD MILLION)

TABLE 118 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

PROFESSIONAL SERVICE, 2020–2026 (USD MILLION)

TABLE 119 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY QUEUE

TYPE, 2015–2019 (USD MILLION)

TABLE 120 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY QUEUE

TYPE, 2020–2026 (USD MILLION)

TABLE 121 EUROPE QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

DEPLOYMENT MODE, 2015–2019 (USD MILLION)

TABLE 122 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

DEPLOYMENT MODE, 2020–2026 (USD MILLION)

TABLE 123 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

ORGANIZATION SIZE, 2015–2019 (USD MILLION)

TABLE 124 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

ORGANIZATION SIZE, 2020–2026 (USD MILLION)

TABLE 125 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

APPLICATION, 2015–2019 (USD MILLION)

TABLE 126 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

APPLICATION, 2020–2026 (USD MILLION)

TABLE 127 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

VERTICAL, 2015–2019 (USD MILLION)
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TABLE 128 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

VERTICAL, 2020–2026 (USD MILLION)

TABLE 129 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COUNTRY, 2015–2019 (USD MILLION)

TABLE 130 EUROPE: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COUNTRY, 2020–2026 (USD MILLION)

  13.3.4 UNITED KINGDOM

  13.3.5 GERMANY

  13.3.6 FRANCE

  13.3.7 REST OF EUROPE

13.4 ASIA PACIFIC

  13.4.1 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET DRIVERS

  13.4.2 ASIA PACIFIC: COVID-19 IMPACT

  13.4.3 ASIA PACIFIC: REGULATORY IMPLICATIONS

    13.4.3.1 Privacy Commissioner for Personal Data

    13.4.3.2 Act on the Protection of Personal Information

    13.4.3.3 Critical Information Infrastructure

    13.4.3.4 International Organization for Standardization 27001

    13.4.3.5 Personal Data Protection Act

FIGURE 48 ASIA PACIFIC: MARKET SNAPSHOT

TABLE 131 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COMPONENT, 2015–2019 (USD MILLION)

TABLE 132 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COMPONENT, 2020–2026 (USD MILLION)

TABLE 133 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SOLUTION TYPE, 2015–2019 (USD MILLION)

TABLE 134 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SOLUTION TYPE, 2020–2026 (USD MILLION)

TABLE 135 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SERVICE, 2015–2019 (USD MILLION)

TABLE 136 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SERVICE, 2020–2026 (USD MILLION)

TABLE 137 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

PROFESSIONAL SERVICE, 2015–2019 (USD MILLION)

TABLE 138 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

PROFESSIONAL SERVICE, 2020–2026 (USD MILLION)

TABLE 139 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

QUEUE TYPE, 2015–2019 (USD MILLION)

TABLE 140 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY
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QUEUE TYPE, 2020–2026 (USD MILLION)

TABLE 141 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

DEPLOYMENT MODE, 2015–2019 (USD MILLION)

TABLE 142 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

DEPLOYMENT MODE, 2020–2026 (USD MILLION)

TABLE 143 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

ORGANIZATION SIZE, 2015–2019 (USD MILLION)

TABLE 144 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

ORGANIZATION SIZE, 2020–2026 (USD MILLION)

TABLE 145 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

APPLICATION, 2015–2019 (USD MILLION)

TABLE 146 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

APPLICATION, 2020–2026 (USD MILLION)

TABLE 147 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

VERTICAL, 2015–2019 (USD MILLION)

TABLE 148 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

VERTICAL, 2020–2026 (USD MILLION)

TABLE 149 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COUNTRY, 2015–2019 (USD MILLION)

TABLE 150 ASIA PACIFIC: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COUNTRY, 2020–2026 (USD MILLION)

  13.4.4 CHINA

  13.4.5 INDIA

  13.4.6 JAPAN

  13.4.7 REST OF ASIA PACIFIC

13.5 MIDDLE EAST AND AFRICA

  13.5.1 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

DRIVERS

  13.5.2 MIDDLE EAST AND AFRICA: COVID-19 IMPACT

  13.5.3 MIDDLE EAST AND AFRICA: REGULATORY IMPLICATIONS

    13.5.3.1 Israeli Privacy Protection Regulations (Data Security), 5777-2017

    13.5.3.2 Cloud Computing Framework

    13.5.3.3 GDPR Applicability in the Kingdom of Saudi Arabia

    13.5.3.4 Protection of Personal Information Act

TABLE 151 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY COMPONENT, 2015–2019 (USD MILLION)

TABLE 152 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY COMPONENT, 2020–2026 (USD MILLION)

TABLE 153 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET
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SIZE, BY SOLUTION TYPE, 2015–2019 (USD MILLION)

TABLE 154 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY SOLUTION TYPE, 2020–2026 (USD MILLION)

TABLE 155 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY SERVICE, 2015–2019 (USD MILLION)

TABLE 156 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY SERVICE, 2020–2026 (USD MILLION)

TABLE 157 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY PROFESSIONAL SERVICE, 2015–2019 (USD MILLION)

TABLE 158 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY PROFESSIONAL SERVICE, 2020–2026 (USD MILLION)

TABLE 159 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY QUEUE TYPE, 2015–2019 (USD MILLION)

TABLE 160 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY QUEUE TYPE, 2020–2026 (USD MILLION)

TABLE 161 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY DEPLOYMENT MODE, 2015–2019 (USD MILLION)

TABLE 162 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY DEPLOYMENT MODE, 2020–2026 (USD MILLION)

TABLE 163 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY ORGANIZATION SIZE, 2015–2019 (USD MILLION)

TABLE 164 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY ORGANIZATION SIZE, 2020–2026 (USD MILLION)

TABLE 165 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY APPLICATION, 2015–2019 (USD MILLION)

TABLE 166 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY APPLICATION, 2020–2026 (USD MILLION)

TABLE 167 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY VERTICAL, 2015–2019 (USD MILLION)

TABLE 168 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY VERTICAL, 2020–2026 (USD MILLION)

TABLE 169 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY COUNTRY, 2015–2019 (USD MILLION)

TABLE 170 MIDDLE EAST AND AFRICA: QUEUE MANAGEMENT SYSTEM MARKET

SIZE, BY COUNTRY, 2020–2026 (USD MILLION)

  13.5.4 SOUTH AFRICA

  13.5.5 UNITED ARAB EMIRATES

  13.5.6 KINGDOM OF SAUDI ARABIA

  13.5.7 REST OF MIDDLE EAST AND AFRICA
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13.6 LATIN AMERICA

  13.6.1 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET DRIVERS

  13.6.2 LATIN AMERICA: COVID-19 IMPACT

  13.6.3 LATIN AMERICA: REGULATORY IMPLICATIONS

    13.6.3.1 Brazil Data Protection Law

    13.6.3.2 Argentina Personal Data Protection Law No. 25.326

    13.6.3.3 Federal Law on Protection of Personal Data Held by Individuals

TABLE 171 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COMPONENT, 2015–2019 (USD MILLION)

TABLE 172 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

COMPONENT, 2020–2026 (USD MILLION)

TABLE 173 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SOLUTION TYPE, 2015–2019 (USD MILLION)

TABLE 174 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SOLUTION TYPE, 2020–2026 (USD MILLION)

TABLE 175 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SERVICE, 2015–2019 (USD MILLION)

TABLE 176 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

SERVICE, 2020–2026 (USD MILLION)

TABLE 177 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

PROFESSIONAL SERVICE, 2015–2019 (USD MILLION)

TABLE 178 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

PROFESSIONAL SERVICE, 2020–2026 (USD MILLION)

TABLE 179 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

QUEUE TYPE, 2015–2019 (USD MILLION)

TABLE 180 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

QUEUE TYPE, 2020–2026 (USD MILLION)

TABLE 181 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

DEPLOYMENT MODE, 2015–2019 (USD MILLION)

TABLE 182 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

DEPLOYMENT MODE, 2020–2026 (USD MILLION)

TABLE 183 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

ORGANIZATION SIZE, 2015–2019 (USD MILLION)

TABLE 184 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

ORGANIZATION SIZE, 2020–2026 (USD MILLION)

TABLE 185 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

APPLICATION, 2015–2019 (USD MILLION)

TABLE 186 LATIN AMERICA: QUEUE MANAGEMENT SYSTEM MARKET SIZE, BY

APPLICATION, 2020–2026 (USD MILLION)
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