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Abstracts

The property management market is projected to grow from USD 26.49 billion in 2024

to USD 42.78 billion by 2030, at a compound annual growth rate (CAGR) of 8.3% during

the forecast period. The market is driven by the shift towards secure, automated

payment systems that enhance rent collection and cash flow management, as well as

the adoption of technologies for disaster preparedness, risk assessment, and asset

protection in response to rising climate risks. Additionally, the growing demand for

shared living and working spaces requires tailored management approaches to address

unique challenges. However, the market faces restrains such as complex and evolving

regulations, significant costs for property maintenance, repairs, staffing, and technology

investments, which strain profitability, especially for smaller firms. Moreover, rising

tenant expectations for faster maintenance, personalized services, and better amenities

can lead to higher turnover, reduced income, and reputational damage if expectations

are unmet.

“Professional services segment is expected to hold the largest market share during the

forecast period”

Professional services are set to hold the largest market share in the property

management market due to several factors. First, organizations like Yardi and

RealPage provide comprehensive onboarding, training, and customer support, ensuring

+357 96 030922
info@marketpublishers.com

Property Management Market by Software Type (Lease Management (Portfolio Management, Document Storage & Manage...

https://marketpublishers.com/report/technologies_electronics/telecommunications/property-management-market-by-software-type-lease-management-portfolio-management-document-storage-management-ai-lease-abstraction-lease-accounting.html


clients maximize their software investments. Second, the increasing complexity

of property management tasks necessitates expert consulting services, helping property

managers navigate challenges such as regulatory compliance and tenant relations.

Third, companies like Appfolio offer specialized service-level agreement (SLA)

management, ensuring consistent service delivery and enhancing client satisfaction.

Lastly, as property owners seek to optimize operations and reduce costs, outsourcing

professional services becomes a strategic choice, further driving demand for these

essential offerings in the market.

“The Lease management software type will have the fastest growth rate during the

forecast period”

Lease management software is expected to have the highest market growth in the

property management market due to several key factors. First, the increasing

complexity of lease agreements necessitates robust software solutions that can

efficiently track terms, payments, and compliance; companies like Entrata and Rentec

Direct provide comprehensive lease management tools tailored for this need. Second,

regulatory changes, such as the implementation of ASC 842 in the U.S., require

organizations to adopt sophisticated lease management systems to ensure compliance,

driving demand for software that simplifies these processes. Third, the growing trend

towards cloud-based solutions enhances accessibility and scalability, with providers like

Accruent offering cloud-integrated lease management options. Lastly, advancements in

automation and AI are making lease management more efficient.

“Asia Pacific's to witness rapid property management growth while North America to

hold largest market share”

The Asia Pacific property management market is expected to experience the highest

growth due to several factors. Rapid urbanization and population growth in countries

like India and China are driving demand for residential and commercial properties,

leading to increased need for effective property management services. Moreover, the

region's real estate market is booming, with projections indicating significant

investments in infrastructure and housing, creating opportunities for property managers.

Third, the adoption of technology is accelerating, as firms seek efficient solutions for

managing properties; for example, companies like Eptura are providing innovative

software to streamline operations. In contrast, North America will maintain the largest

market share, supported by a mature real estate sector and a strong demand for

comprehensive property management solutions. The presence of major Real Estate

Investment Trusts (REITs) facilitates substantial capital flows into property
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management, enhancing service demand. Established players like Yardi and RealPage

solidifies their positions in this market by offering advanced software that enhances

operational efficiency and tenant engagement.

Breakdown of primaries

In-depth interviews were conducted with Chief Executive Officers (CEOs), innovation

and technology directors, system integrators, and executives from various key

organizations operating in the property management market.

By Company: Tier I – 30%, Tier II – 40%, and Tier III – 30%

By Designation: C-Level Executives – 35%, D-Level Executives – 25%, and

others – 40%

By Region: North America – 30%, Europe – 25%, Asia Pacific – 35%, Middle

East & Africa – 5%, and Latin America – 5%

The report includes the study of key players offering property management solutions

and services. It profiles major vendors in the property management market. The major

players in the property management market include Oracle (US), IBM (US), Appfolio

(US), SAP (Germany), Hitachi Vantara (US), Yardi (US), RealPage (US), SS&C (US),

Trimble (US), Eptura (US), Costar Group (US), Hemlane (US), Entrata (US), Rent

Manager (US), Rentec Direct (US), Re-leased (UK), Doorlop (US), Stessa (US), JLL

(US), MCS Rental Software (UK), Accruent (US), Planon (Netherlands), Guesty (Israel),

Hive (Germany), Avail (Sweden), Property Matrix (US), HappyCo (US), Resman (US),

Innago (US), Finquery (US), Rentredi (US), Turbotenant (US), Breezeway (US), Livly

(US), Simplifyem (US), Condo Control (US) and PayHOA (US).

Research coverage

This research report categorizes the property management market By Offering

(Software by Type (Lease Management, Facility Management, Security & Payments,

Marketing & Tenant Communication and Reporting & Analytics), software by

deployment mode (cloud and on-premises) and software by Mode of Channel (App

Based and Web-Based), By Services (Professional Services (Onboarding, Customer

Support, Training & Consulting, SLA Management and Others), and Managed

Services)), By Geographical Location (Urban, Suburban and Rural), By property Type
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(Commercial, Industrial, Residential, Government & Military, Vacational Homes and

Mixed-use), By end user (Property Managers and Real Estate Agents, Real Estate

Investors/Developers and Owners, Housing Associations, Government Agencies,

Tenants/Residents, Facility Managers, Franchise Operators, Property Management

Firms and Others), and By Region (North America, Europe, Asia Pacific, Middle East &

Africa, and Latin America). The scope of the report covers detailed information

regarding the major factors, such as drivers, restraints, challenges, and opportunities,

influencing the growth of the property management market. A detailed analysis of the

key industry players has been done to provide insights into their business overview,

products, and services; key strategies; contracts, partnerships, agreements, new

product & service launches, mergers and acquisitions, and recent developments

associated with the property management market. Competitive analysis of upcoming

startups in the property management market ecosystem is covered in this report.

Key Benefits of Buying the Report

The report would provide the market leaders/new entrants in this market with

information on the closest approximations of the revenue numbers for the overall

property management market and its subsegments. It would help stakeholders

understand the competitive landscape and gain more insights better to position their

business and plan suitable go-to-market strategies. It also helps stakeholders

understand the pulse of the market and provides them with information on key market

drivers, restraints, challenges, and opportunities.

The report provides insights on the following pointers:

Analysis of key drivers (leveraging predictive analytics for proactive

maintenance and repair management, smart building management with iot and

ai for energy-efficiency and sustainability and increasing demand for saas-based

property management solutions for better scalability), restraints (financial

limitations encompass broader spectrum of risks and compliance risks in

property laws, tenant rights, eviction procedures, and data privacy regulations),

opportunities (revolutionizing property descriptions, lease agreements, and

tenant communication with generative ai and advent of AR/VR technologies for

better efficiency and immersive buyer experience), and challenges (ensuring

data security in software implementation and bias in AI and risks of poor training

leading to reputational and legal issues).

Product Development/Innovation: Detailed insights on upcoming technologies,
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research & development activities, and new product & service launches in the

property management market.

Market Development: Comprehensive information about lucrative markets – the

report analyses the property management market across varied regions.

Market Diversification: Exhaustive information about new products & services,

untapped geographies, recent developments, and investments in the property

management market.

Competitive Assessment: In-depth assessment of market shares, growth

strategies and service offerings of leading players like Oracle (US), IBM (US),

Appfolio (US), SAP (Germany), Hitachi Vantara (US), Yardi (US), RealPage

(US), SS&C (US), Trimble (US), Eptura (US), Costar Group (US), Hemlane

(US), Entrata (US), Rent Manager (US), Rentec Direct (US), Re-leased (UK),

Doorlop (US), Stessa (US), JLL (US), MCS Rental Software (UK), Accruent

(US), Planon (Netherlands), Guesty (Israel), Hive (Germany), Avail (Sweden),

Property Matrix (US), HappyCo (US), Resman (US), Innago (US), Finquery

(US), Rentredi (US), Turbotenant (US), Breezeway (US), Livly (US), Simplifyem

(US), Condo Control (US) and PayHOA (US), among others in the property

management market. The report also helps stakeholders understand the pulse

of the property management market and provides them with information on key

market drivers, restraints, challenges, and opportunities.
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  9.6.1 USER-FRIENDLY PORTALS FACILITATING TASKS TO DRIVE DEMAND

9.7 FACILITY MANAGERS

  9.7.1 STREAMLINING OPERATIONS, MONITORING BUILDING SYSTEMS, AND

MANAGING RESOURCES TO DRIVE GROWTH

9.8 FRANCHISE OPERATORS

  9.8.1 ABILITY TO STREAMLINE OPERATIONS, IMPROVE CLIENT

COMMUNICATION, AND OPTIMIZE RESOURCE ALLOCATION TO FUEL DEMAND

9.9 PROPERTY MANAGEMENT FIRMS

  9.9.1 CLIENT SATISFACTION AND ENHANCEMENT OF OPERATIONAL

EFFICIENCY TO DRIVE MARKET

9.10 OTHER END USERS

10 PROPERTY MANAGEMENT MARKET, BY REGION

10.1 INTRODUCTION

10.2 NORTH AMERICA

  10.2.1 DRIVERS: PROPERTY MANAGEMENT MARKET IN NORTH AMERICA

  10.2.2 NORTH AMERICA: MACROECONOMIC OUTLOOK

  10.2.3 US

    10.2.3.1 Rise of remote and hybrid work models to boost market

  10.2.4 CANADA

    10.2.4.1 Technological advancements and government initiatives to fuel demand

10.3 EUROPE

  10.3.1 DRIVERS: PROPERTY MANAGEMENT MARKET IN EUROPE

  10.3.2 EUROPE: MACROECONOMIC OUTLOOK

  10.3.3 UK

    10.3.3.1 Increasing foreign investments and significant rise in flexible workspace

transactions to drive market

  10.3.4 GERMANY

    10.3.4.1 Growing demand for age-appropriate housing to boost market

  10.3.5 FRANCE

    10.3.5.1 Incentivization of rental investments through tax reductions for landlords to

fuel demand

  10.3.6 ITALY

    10.3.6.1 Commitment to modernizing property management landscape to propel

market

  10.3.7 SPAIN
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    10.3.7.1 Government initiatives and private sector investments to drive market

  10.3.8 REST OF EUROPE

10.4 ASIA PACIFIC

  10.4.1 DRIVERS: PROPERTY MANAGEMENT MARKET IN ASIA PACIFIC

  10.4.2 ASIA PACIFIC: MACROECONOMIC OUTLOOK

  10.4.3 CHINA

    10.4.3.1 Reductions in taxes for developers and incentives for home buyers to boost

market

  10.4.4 JAPAN

    10.4.4.1 Enhanced demand for short-term rental opportunities to boost market

  10.4.5 INDIA

    10.4.5.1 Government initiatives to revitalize property management market to boost

demand

  10.4.6 SOUTH KOREA

    10.4.6.1 Government incentives, high demand, and adoption of smart building

solutions to propel market

  10.4.7 AUSTRALIA & NEW ZEALAND

    10.4.7.1 National Rental Affordability Scheme and focus on property and construction

management to boost market

  10.4.8 ASEAN COUNTRIES

    10.4.8.1 Favorable tax environments to attract investments in real estate

development and emphasis on integrating technology to propel demand

  10.4.9 REST OF ASIA PACIFIC

10.5 MIDDLE EAST & AFRICA

  10.5.1 DRIVERS: PROPERTY MANAGEMENT MARKET IN MIDDLE EAST &

AFRICA

  10.5.2 MIDDLE EAST & AFRICA: MACROECONOMIC OUTLOOK

  10.5.3 MIDDLE EAST

    10.5.3.1 Saudi Arabia

      10.5.3.1.1 Strategic objectives of technology for housing delivery and improving

transparency to boost market

    10.5.3.2 UAE

      10.5.3.2.1 Streamlined approach to managing housing projects to drive market

    10.5.3.3 Bahrain

      10.5.3.3.1 Promotion of urban development projects aligning with sustainable

development goals to drive demand

    10.5.3.4 Kuwait

      10.5.3.4.1 Real estate loans offering favorable terms to drive market

    10.5.3.5 Rest of Middle East
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  10.5.4 AFRICA

10.6 LATIN AMERICA

  10.6.1 DRIVERS: PROPERTY MANAGEMENT MARKET IN LATIN AMERICA

  10.6.2 LATIN AMERICA: MACROECONOMIC OUTLOOK

  10.6.3 BRAZIL

    10.6.3.1 Initiatives to address housing deficit and integration of social rental housing

options to fuel demand

  10.6.4 MEXICO

    10.6.4.1 UN-recognized sustainable housing program and technological integration to

boost market

  10.6.5 ARGENTINA

    10.6.5.1 Lifting of rent controls improving accessibility for tenants to boost market

  10.6.6 REST OF LATIN AMERICA
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11.7 COMPANY EVALUATION MATRIX: KEY PLAYERS, 2023

  11.7.1 STARS
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  11.7.5 COMPANY FOOTPRINT: KEY PLAYERS, 2023

    11.7.5.1 Company footprint

    11.7.5.2 Region footprint

    11.7.5.3 Offering footprint

    11.7.5.4 Property type footprint

    11.7.5.5 End user footprint

11.8 COMPANY EVALUATION MATRIX: STARTUPS/SMES, 2023

  11.8.1 PROGRESSIVE COMPANIES

  11.8.2 RESPONSIVE COMPANIES

  11.8.3 DYNAMIC COMPANIES

  11.8.4 STARTING BLOCKS

  11.8.5 COMPETITIVE BENCHMARKING: STARTUPS/SMES, 2024

    11.8.5.1 Detailed list of key startups/SMEs

    11.8.5.2 Competitive benchmarking of key startups/SMEs

11.9 COMPETITIVE SCENARIO

  11.9.1 PRODUCT LAUNCHES AND ENHANCEMENTS

  11.9.2 DEALS

12 COMPANY PROFILES

12.1 INTRODUCTION

12.2 KEY PLAYERS

  12.2.1 ORACLE KEY PLAYERS

    12.2.1.1 Business overview

    12.2.1.2 Products/Solutions/Services offered

    12.2.1.3 Recent developments

      12.2.1.3.1 Product launches and enhancements

      12.2.1.3.2 Deals

    12.2.1.4 MnM view

      12.2.1.4.1 Right to win

      12.2.1.4.2 Strategic choices

      12.2.1.4.3 Weaknesses and competitive threats

  12.2.2 IBM

    12.2.2.1 Business overview

    12.2.2.2 Products/Solutions/Services offered

    12.2.2.3 Recent developments

      12.2.2.3.1 Product launches and enhancements

      12.2.2.3.2 Deals

    12.2.2.4 MnM view
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      12.2.2.4.1 Right to win

      12.2.2.4.2 Strategic choices

      12.2.2.4.3 Weaknesses and competitive threats

  12.2.3 APPFOLIO

    12.2.3.1 Business overview

    12.2.3.2 Products/Solutions/Services offered

    12.2.3.3 Recent developments

      12.2.3.3.1 Product launches and enhancements

      12.2.3.3.2 Deals

    12.2.3.4 MnM view

      12.2.3.4.1 Right to win

      12.2.3.4.2 Strategic choices

      12.2.3.4.3 Weaknesses and competitive threats

  12.2.4 SAP

    12.2.4.1 Business overview

    12.2.4.2 Products/Solutions/Services offered

    12.2.4.3 Recent developments

      12.2.4.3.1 Product launches and enhancements

      12.2.4.3.2 Deals

    12.2.4.4 MnM view

      12.2.4.4.1 Right to win

      12.2.4.4.2 Strategic choices

      12.2.4.4.3 Weaknesses and competitive threats
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    12.2.5.1 Business overview

    12.2.5.2 Products/Solutions/Services offered

    12.2.5.3 Recent developments
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      12.2.5.3.2 Deals

    12.2.5.4 MnM view

      12.2.5.4.1 Right to win

      12.2.5.4.2 Strategic choices

      12.2.5.4.3 Weaknesses and competitive threats

  12.2.6 YARDI

    12.2.6.1 Business overview

    12.2.6.2 Products/Solutions/Services offered

    12.2.6.3 Recent developments

      12.2.6.3.1 Product launches and enhancements

      12.2.6.3.2 Deals
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    12.2.6.4 MnM view

      12.2.6.4.1 Right to win

      12.2.6.4.2 Strategic choices

      12.2.6.4.3 Weaknesses and competitive threats

  12.2.7 REALPAGE

    12.2.7.1 Business overview

    12.2.7.2 Products/Solutions/Services offered

    12.2.7.3 Recent developments

      12.2.7.3.1 Product launches and enhancements

      12.2.7.3.2 Deals

    12.2.7.4 MnM view

      12.2.7.4.1 Right to win

      12.2.7.4.2 Strategic choices

      12.2.7.4.3 Weaknesses and competitive threats

  12.2.8 SS&C

    12.2.8.1 Business overview

    12.2.8.2 Products/Solutions/Services offered

    12.2.8.3 Recent developments

      12.2.8.3.1 Product launches and enhancements

      12.2.8.3.2 Deals

    12.2.8.4 MnM view

      12.2.8.4.1 Right to win

      12.2.8.4.2 Strategic choices

      12.2.8.4.3 Weaknesses and competitive threats

  12.2.9 TRIMBLE

    12.2.9.1 Business overview

    12.2.9.2 Products/Solutions/Services offered

    12.2.9.3 Recent developments

      12.2.9.3.1 Product launches and enhancements

      12.2.9.3.2 Deals

    12.2.9.4 MnM view

      12.2.9.4.1 Right to win

      12.2.9.4.2 Strategic choices

      12.2.9.4.3 Weaknesses and competitive threats

  12.2.10 EPTURA

    12.2.10.1 Business overview

    12.2.10.2 Products/Solutions/Services offered

    12.2.10.3 Recent developments

      12.2.10.3.1 Product launches and enhancements
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