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Abstracts

The North American healthcare IT market is projected to reach USD 496.7 billion by

2027 from USD 193.2 billion in 2022, at a CAGR of 20.8% during the forecast period.

Growth in this market is driven by the growing government initiatives to support

healthcare IT solutions, high returns on investment associated with healthcare IT

solutions, and need to curtail escalating healthcare costs. However, increased data

security concerns, reluctance among medical professionals to adopt advanced

healthcare IT tools are challenging the growth of this market.

“The telehealth solutions segment is projected to be the largest segment in the clinical

North American healthcare IT market”

Based on the type of clinical HCIT solutions, the telehealth solutions segment is

projected to be the largest segment during the forecast period. This is majorly attributed

to the government initiatives for eHealth across the globe, the increasing need to

improve the quality of care, growing consolidation among healthcare providers, and the

rising adoption of digital and connected healthcare technologies. The demand for

healthcare services and increased adoption of predictive analytics are also expected to

fuel the growth of this segment.

“Healthcare Providers was the largest segment by the end user of North American
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healthcare IT market in 2021”

Healthcare providers segment is projected to grow at the highest growth rate in the

North American healthcare IT market in 2021. Growing need to curtail healthcare costs,

rising need for better financial outcomes, healthcare reforms, and the need to improve

patient care while increasing operational efficiency is expected to drive the demand for

healthcare IT services in the coming years.

“Mexico to witness the highest growth rate during the forecast period.”

The Mexican healthcare IT market is projected to grow at the highest CAGR during the

forecast period. Market growth in the country is mainly driven by factors such as the

dramatic cost differences for some procedures between Mexico and the US and the

emphasis on rehabilitative care following surgery.

The break-down of primary participants is as mentioned below:

By Company Type - Tier 1: 35%, Tier 2: 45%, and Tier 3: 20%

By Designation - C-level: 40%, Director-level: 35%, and Others: 25%

By Region - US: 75%, Canada: 20%, Mexico: 5%.

Key players in the North American healthcare IT market

The key players operating in the North American healthcare IT market include Cerner

Corporation (US), Veradigm, Inc. (Allscripts Healthcare Solutions, Inc.) (US), Mckesson

Corporation (US), Koninklijke Philips N.V. (Netherlands), Optum, Inc. (US), Oracle (US),

Change Healthcare (US), Cognizant (US), GE Healthcare (US), Siemens Healthineers

(Germany), Epic Systems Corporation (US), Athenahealth (US), Infor (US), Dell

Technologies, Inc. (US), CVS Health (US), IBM (US), EClinical Works (US), Nextgen

Healthcare, Inc. (US), Greenway Health, LLC (US), Nvidia Corporation (US).

Research Coverage:

The report analyzes the North American healthcare IT market and aims to estimate the

market size and future growth potential of various market segments, based on product

& services, components, end user, and region. The report also provides a competitive
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analysis of the key players operating in this market, along with their company profiles,

product offerings, recent developments, and key market strategies.

Reasons to Buy the Report

This report will enrich established firms as well as new entrants/smaller firms to gauge

the pulse of the market, which, in turn, would help them garner a greater share of the

market. The report will help the leaders/new entrants in this market with information on

the closest approximations of the revenue numbers for the overall market and the sub-

segments. This report will help stakeholders understand the competitive landscape and

gain more insights to better position their businesses and plan suitable go-to-market.
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      7.2.2.8.2 Financial analytics solutions
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receivable, and costs of billing per invoice

TABLE 49 FINANCIAL ANALYTICS SOLUTIONS MARKET, BY COUNTRY,
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2020–2027 (USD MILLION)

      7.2.2.8.3 Other healthcare analytics solutions

        7.2.2.8.3.1 Operational and administrative analytics to optimize performance and

maximize profitability

TABLE 50 OTHER HEALTHCARE ANALYTICS SOLUTIONS MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)
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COUNTRY, 2020–2027 (USD MILLION)

      7.2.2.10.4 Medication assurance systems

        7.2.2.10.4.1 Medication assurance systems to offer better disease management

and improved transitional care

TABLE 57 MEDICATION ASSURANCE SYSTEMS MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

    7.2.2.11 Financial management systems

      7.2.2.11.1 Increased efficiency, improved accuracy, and reduced labor costs to drive

market
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TABLE 58 FINANCIAL MANAGEMENT SYSTEMS MARKET, BY COUNTRY,

2020–2027 (USD MILLION)
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    7.3.2.1 Efficient processing and ease of management to increase demand

TABLE 64 CLAIMS MANAGEMENT SOLUTIONS MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

  7.3.3 POPULATION HEALTH MANAGEMENT SOLUTIONS

    7.3.3.1 Population health management solutions to increase patient satisfaction

through daily health monitoring

TABLE 65 POPULATION HEALTH MANAGEMENT SOLUTIONS MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

  7.3.4 CUSTOMER RELATIONSHIP MANAGEMENT SOLUTIONS

    7.3.4.1 Customer relationship management strategies to meet unique needs of the

stakeholders

TABLE 66 CUSTOMER RELATIONSHIP MANAGEMENT SOLUTIONS MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

  7.3.5 MEMBER ELIGIBILITY MANAGEMENT SOLUTIONS

    7.3.5.1 Efficient management and utilization of member eligibility data to reduce

administrative and medical costs
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TABLE 67 MEMBER ELIGIBILITY MANAGEMENT SOLUTIONS MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

  7.3.6 ANALYTICS & FRAUD DETECTION

    7.3.6.1 Fraud analytics solutions to improve claims processing, medical policy, and

network management

TABLE 68 ANALYTICS & FRAUD DETECTION MARKET, BY COUNTRY, 2020–2027

(USD MILLION)

  7.3.7 PROVIDER NETWORK MANAGEMENT SOLUTIONS

    7.3.7.1 Provider network management solutions to improve communication and

increase case resolution rate

TABLE 69 PROVIDER NETWORK MANAGEMENT SOLUTIONS MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

  7.3.8 FINANCE (BILLING & ACCOUNTING)

    7.3.8.1 Billing & accounting solutions to connect payers, providers, members, and

banks on a single integrated network

TABLE 70 FINANCE (BILLING & ACCOUNTING) MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

7.4 HCIT OUTSOURCING SERVICES

TABLE 71 NORTH AMERICAN HEALTHCARE IT MARKET FOR HCIT

OUTSOURCING SERVICES, BY TYPE, 2020–2027 (USD MILLION)

TABLE 72 NORTH AMERICAN HEALTHCARE IT MARKET FOR HCIT

OUTSOURCING SERVICES, BY COUNTRY, 2020–2027 (USD MILLION)

  7.4.1 IT INFRASTRUCTURE MANAGEMENT SERVICES

    7.4.1.1 High capital investment for IT infrastructure to increase outsourcing

TABLE 73 IT INFRASTRUCTURE MANAGEMENT SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

  7.4.2 PAYER HCIT OUTSOURCING SERVICES

TABLE 74 PAYER HCIT OUTSOURCING SERVICES MARKET, BY TYPE, 2020–2027

(USD MILLION)

TABLE 75 PAYER HCIT OUTSOURCING SERVICES MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

    7.4.2.1 Claims management services

      7.4.2.1.1 Outsourcing claims management to ensure faster turnaround time and

reduce errors

TABLE 76 CLAIMS MANAGEMENT SERVICES MARKET, BY COUNTRY, 2020–2027

(USD MILLION)

    7.4.2.2 Provider network management services

      7.4.2.2.1 Payers to outsource provider network management services to focus on

core functions
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TABLE 77 PROVIDER NETWORK MANAGEMENT SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

    7.4.2.3 Billing & accounts management services

      7.4.2.3.1 Increased cash flow and reduced burden on staff to propel market

TABLE 78 BILLING & ACCOUNTS MANAGEMENT SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

    7.4.2.4 Fraud management analytics services

      7.4.2.4.1 Fraud management services to manage entire life cycle of payment frauds

for vendors

TABLE 79 FRAUD MANAGEMENT ANALYTICS SERVICES MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

    7.4.2.5 Other payer HCIT outsourcing services

TABLE 80 OTHER PAYER HCIT OUTSOURCING SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

  7.4.3 PROVIDER HCIT OUTSOURCING SERVICES

TABLE 81 PROVIDER HCIT OUTSOURCING SERVICES MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 82 PROVIDER HCIT OUTSOURCING SERVICES MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

    7.4.3.1 EMR/medical documents management services

      7.4.3.1.1 EMR management services to create, archive, maintain, and retrieve EMR

TABLE 83 EMR/MEDICAL DOCUMENT MANAGEMENT SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

    7.4.3.2 Revenue cycle management services

      7.4.3.2.1 Increased costs for setting up IT infrastructure to promote outsourcing

TABLE 84 REVENUE CYCLE MANAGEMENT SERVICES MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

    7.4.3.3 Laboratory information management services

      7.4.3.3.1 Better productivity and faster access to queries to propel the market

TABLE 85 LABORATORY INFORMATION MANAGEMENT SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

    7.4.3.4 Other HCIT outsourcing service providers

TABLE 86 OTHER PROVIDER HCIT OUTSOURCING SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

  7.4.4 OPERATIONAL HCIT OUTSOURCING SERVICES

TABLE 87 OPERATIONAL HCIT OUTSOURCING SERVICES MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 88 OPERATIONAL HCIT OUTSOURCING SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

+44 20 8123 2220
info@marketpublishers.com

North American Healthcare IT Market by Products & Services (Healthcare Provider Solutions, Healthcare Payer So...

https://marketpublishers.com/report/life_sciences/healthcare/north-american-healthcare-it-market-by-application-provider-it-emr-pacs-cpoe-cdss-rcm-claims-management-payroll-payer-it-crm-fraud-detection.html


    7.4.4.1 Supply chain management services

      7.4.4.1.1 Supply chain management services to automate data capture for supply

chain design

TABLE 89 SUPPLY CHAIN MANAGEMENT SERVICES MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

    7.4.4.2 Business process management services

      7.4.4.2.1 Business process management services to align internal business

functions with customer needs

TABLE 90 BUSINESS PROCESS MANAGEMENT SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

    7.4.4.3 Other operational HCIT outsourcing services

TABLE 91 OTHER OPERATIONAL HCIT OUTSOURCING SERVICES MARKET, BY

COUNTRY, 2020–2027 (USD MILLION)

8 NORTH AMERICAN HEALTHCARE IT MARKET, BY COMPONENT

8.1 INTRODUCTION

TABLE 92 NORTH AMERICAN HEALTHCARE IT MARKET, BY COMPONENT,

2020–2027 (USD MILLION)

8.2 SERVICES

  8.2.1 NEED FOR SOFTWARE INTEGRATION AND INTEROPERABILITY TO DRIVE

MARKET

TABLE 93 NORTH AMERICAN HEALTHCARE IT MARKET FOR SERVICES, BY

COUNTRY, 2020–2027 (USD MILLION)

8.3 SOFTWARE

  8.3.1 MORE HEALTHCARE ORGANIZATIONS TO SHIFT FROM ON-PREMISE TO

CLOUD-BASED MODELS

TABLE 94 NORTH AMERICAN HEALTHCARE IT MARKET FOR SOFTWARE, BY

COUNTRY, 2020–2027 (USD MILLION)

8.4 HARDWARE

  8.4.1 NEED FOR FASTER DATA EXCHANGE AND BETTER INTEROPERABILITY

TO BOOST ADOPTION

TABLE 95 NORTH AMERICAN HEALTHCARE IT MARKET FOR HARDWARE, BY

COUNTRY, 2020–2027 (USD MILLION)

9 NORTH AMERICAN HEALTHCARE IT MARKET, BY END USER

9.1 INTRODUCTION

TABLE 96 NORTH AMERICAN HEALTHCARE IT MARKET, BY END USER,
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2020–2027 (USD MILLION)

9.2 HEALTHCARE PROVIDERS

TABLE 97 NORTH AMERICAN HEALTHCARE IT MARKET FOR HEALTHCARE

PROVIDERS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 98 NORTH AMERICAN HEALTHCARE IT MARKET FOR HEALTHCARE

PROVIDERS, BY COUNTRY, 2020–2027 (USD MILLION)

  9.2.1 HOSPITALS

    9.2.1.1 Government initiatives for improving quality of care and curtailing healthcare

costs to propel market

TABLE 99 HOSPITALS MARKET, BY COUNTRY, 2020–2027 (USD MILLION)

  9.2.2 AMBULATORY CARE CENTERS

TABLE 100 AMBULATORY CARE CENTERS MARKET, BY TYPE, 2020–2027 (USD

MILLION)

TABLE 101 AMBULATORY CARE CENTERS MARKET, BY COUNTRY, 2020–2027

(USD MILLION)

    9.2.2.1 Physician groups and offices

      9.2.2.1.1 High adoption rate of healthcare IT solutions in US to support market

TABLE 102 PHYSICIAN GROUPS AND OFFICES MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

    9.2.2.2 Emergency care departments and hospital outpatient care departments

      9.2.2.2.1 Introduction of advanced solutions to improve patient outcomes and

reduce burden on emergency nurses

TABLE 103 EMERGENCY CARE AND HOSPITAL OUTPATIENT CARE

DEPARTMENTS MARKET, BY COUNTRY, 2020–2027 (USD MILLION)

    9.2.2.3 Ambulatory surgery centers

      9.2.2.3.1 Increasing number of minor surgeries to drive need for HCIT solutions for

patient health records

TABLE 104 AMBULATORY SURGERY CENTERS MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

  9.2.3 HOME HEALTHCARE AGENCIES, NURSING HOMES, AND ASSISTED

LIVING FACILITIES

    9.2.3.1 Healthcare IT solutions to improve efficiency of service delivery and

healthcare quality in long-term care facilities

TABLE 105 HOME HEALTHCARE AGENCIES, NURSING HOMES, AND ASSISTED

LIVING FACILITIES MARKET, BY COUNTRY, 2020–2027 (USD MILLION)

  9.2.4 DIAGNOSTIC & IMAGING CENTERS

    9.2.4.1 Increasing number of diagnostic procedures and test volumes to aid market

TABLE 106 DIAGNOSTIC & IMAGING CENTERS MARKET, BY COUNTRY,

2020–2027 (USD MILLION)
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  9.2.5 PHARMACIES

    9.2.5.1 Growing need to improve operational workflows and profitability to drive

market

TABLE 107 PHARMACIES MARKET, BY COUNTRY, 2020–2027 (USD MILLION)

9.3 HEALTHCARE PAYERS

TABLE 108 NORTH AMERICAN HEALTHCARE IT MARKET FOR HEALTHCARE

PAYERS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 109 NORTH AMERICAN HEALTHCARE IT MARKET FOR HEALTHCARE

PAYERS, BY COUNTRY, 2020–2027 (USD MILLION)

9.4 PRIVATE PAYERS

  9.4.1 GROWING NEED FOR CONSUMER-FOCUSED HEALTHCARE PLANS AND

RELATED SERVICES TO STIMULATE MARKET

9.5 PUBLIC PAYERS

  9.5.1 INCREASING GOVERNMENT INITIATIVES FOR BETTER HEALTHCARE

COVERAGE TO FUEL MARKET

10 NORTH AMERICAN HEALTHCARE IT MARKET, BY REGION

10.1 INTRODUCTION

  10.1.1 NORTH AMERICA: IMPACT OF ECONOMIC RECESSION

TABLE 110 NORTH AMERICAN HEALTHCARE IT MARKET, BY COUNTRY,

2020–2027 (USD MILLION)

TABLE 111 NORTH AMERICA: HEALTHCARE IT MARKET, BY PRODUCT &

SERVICE, 2020–2027 (USD MILLION)

TABLE 112 NORTH AMERICA: HEALTHCARE IT MARKET FOR HEALTHCARE

PROVIDER SOLUTIONS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 113 NORTH AMERICA: CLINICAL HEALTHCARE IT SOLUTIONS MARKET,

BY TYPE, 2020–2027 (USD MILLION)

TABLE 114 NORTH AMERICA: NON-CLINICAL HEALTHCARE IT SOLUTIONS

MARKET, BY TYPE, 2020–2027 (USD MILLION)

TABLE 115 NORTH AMERICA: REVENUE CYCLE MANAGEMENT SOLUTIONS

MARKET, BY TYPE, 2020–2027 (USD MILLION)

TABLE 116 NORTH AMERICA: MEDICATION MANAGEMENT SYSTEMS MARKET,

BY TYPE, 2020–2027 (USD MILLION)

TABLE 117 NORTH AMERICA: HEALTHCARE SUPPLY CHAIN MANAGEMENT

SOLUTIONS MARKET, BY TYPE, 2020–2027 (USD MILLION)

TABLE 118 NORTH AMERICA: HEALTHCARE ANALYTICS SOLUTIONS MARKET,

BY TYPE, 2020–2027 (USD MILLION)

TABLE 119 NORTH AMERICA: HEALTHCARE IT MARKET FOR HEALTHCARE
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PAYER SOLUTIONS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 120 NORTH AMERICA: HEALTHCARE IT MARKET FOR HCIT

OUTSOURCING SERVICES, BY TYPE, 2020–2027 (USD MILLION)

TABLE 121 NORTH AMERICA: PROVIDER HCIT OUTSOURCING SERVICES

MARKET, BY TYPE, 2020–2027 (USD MILLION)

TABLE 122 NORTH AMERICA: PAYER HCIT OUTSOURCING SERVICES MARKET,

BY TYPE, 2020–2027 (USD MILLION)

TABLE 123 NORTH AMERICA: OPERATIONAL HCIT OUTSOURCING SERVICES

MARKET, BY TYPE, 2020–2027 (USD MILLION)

TABLE 124 NORTH AMERICA: HEALTHCARE IT MARKET, BY COMPONENT,

2020–2027 (USD MILLION)

TABLE 125 NORTH AMERICA: HEALTHCARE IT MARKET, BY END USER,

2020–2027 (USD MILLION)

TABLE 126 NORTH AMERICA: HEALTHCARE IT MARKET FOR HEALTHCARE

PROVIDERS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 127 NORTH AMERICA: HEALTHCARE IT MARKET FOR AMBULATORY

CARE CENTERS, BY TYPE, 2020–2027 (USD MILLION)

  10.1.2 US

    10.1.2.1 Mandates for healthcare IT adoption and need for cost-containment to drive

market

TABLE 128 US: NORTH AMERICAN HEALTHCARE IT MARKET, BY PRODUCT &

SERVICE, 2020–2027 (USD MILLION)

TABLE 129 US: NORTH AMERICAN HEALTHCARE IT MARKET FOR HEALTHCARE

PROVIDER SOLUTIONS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 130 US: CLINICAL HEALTHCARE IT SOLUTIONS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 131 US: NON-CLINICAL HEALTHCARE IT SOLUTIONS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 132 US: REVENUE CYCLE MANAGEMENT SOLUTIONS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 133 US: MEDICATION MANAGEMENT SYSTEMS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 134 US: HEALTHCARE SUPPLY CHAIN MANAGEMENT SOLUTIONS

MARKET, BY TYPE, 2020–2027 (USD MILLION)

TABLE 135 US: HEALTHCARE ANALYTICS SOLUTIONS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 136 US: HEALTHCARE PAYER SOLUTIONS MARKET, BY TYPE, 2020–2027

(USD MILLION)

TABLE 137 US: NORTH AMERICAN HEALTHCARE IT MARKET FOR HCIT
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OUTSOURCING SERVICES, BY TYPE, 2020–2027 (USD MILLION)

TABLE 138 US: PROVIDER HCIT OUTSOURCING SERVICES MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 139 US: PAYER HCIT OUTSOURCING SERVICES MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 140 US: OPERATIONAL HCIT OUTSOURCING SERVICES MARKET, BY

TYPE, 2020–2027 (USD MILLION)

TABLE 141 US: NORTH AMERICAN HEALTHCARE IT MARKET, BY COMPONENT,

2020–2027 (USD MILLION)

TABLE 142 US: NORTH AMERICAN HEALTHCARE IT MARKET, BY END USER,

2020–2027 (USD MILLION)

TABLE 143 US: NORTH AMERICAN HEALTHCARE IT MARKET FOR HEALTHCARE

PROVIDERS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 144 US: HEALTHCARE IT MARKET FOR AMBULATORY CARE CENTERS,

BY TYPE, 2020–2027 (USD MILLION)

  10.1.3 CANADA

    10.1.3.1 Increased number of data and higher incentives to support market

TABLE 145 CANADA: FUNDING ACTIVITIES AND GRANTS

TABLE 146 CANADA: NORTH AMERICAN HEALTHCARE IT MARKET, BY PRODUCT

& SERVICE, 2020–2027 (USD MILLION)

TABLE 147 CANADA: NORTH AMERICAN HEALTHCARE IT MARKET FOR

HEALTHCARE PROVIDER SOLUTIONS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 148 CANADA: CLINICAL HEALTHCARE IT SOLUTIONS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 149 CANADA: NON-CLINICAL HEALTHCARE IT SOLUTIONS MARKET, BY

TYPE, 2020–2027 (USD MILLION)

TABLE 150 CANADA: REVENUE CYCLE MANAGEMENT SOLUTIONS MARKET, BY

TYPE, 2020–2027 (USD MILLION)

TABLE 151 CANADA: MEDICATION MANAGEMENT SYSTEMS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 152 CANADA: HEALTHCARE SUPPLY CHAIN MANAGEMENT SOLUTIONS

MARKET, BY TYPE, 2020–2027 (USD MILLION)

TABLE 153 CANADA: HEALTHCARE ANALYTICS SOLUTIONS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 154 CANADA: NORTH AMERICAN HEALTHCARE IT MARKET FOR

HEALTHCARE PAYER SOLUTIONS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 155 CANADA: NORTH AMERICAN HEALTHCARE IT MARKET FOR HCIT

OUTSOURCING SERVICES, BY TYPE, 2020–2027 (USD MILLION)

TABLE 156 CANADA: PROVIDER HCIT OUTSOURCING SERVICES MARKET, BY
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TYPE, 2020–2027 (USD MILLION)

TABLE 157 CANADA: PAYER HCIT OUTSOURCING SERVICES MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 158 CANADA: OPERATIONAL HCIT OUTSOURCING SERVICES MARKET,

BY TYPE, 2020–2027 (USD MILLION)

TABLE 159 CANADA: NORTH AMERICAN HEALTHCARE IT MARKET, BY

COMPONENT, 2020–2027 (USD MILLION)

TABLE 160 CANADA: NORTH AMERICAN HEALTHCARE IT MARKET, BY END

USER, 2020–2027 (USD MILLION)

TABLE 161 CANADA: NORTH AMERICAN HEALTHCARE IT MARKET FOR

HEALTHCARE PROVIDERS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 162 CANADA: HEALTHCARE IT MARKET FOR AMBULATORY CARE

CENTERS, BY TYPE, 2020–2027 (USD MILLION)

  10.1.4 MEXICO

    10.1.4.1 Favorable government strategies to boost adoption of healthcare IT

solutions

TABLE 163 MEXICO: NORTH AMERICAN HEALTHCARE IT MARKET, BY PRODUCT

& SERVICE, 2020–2027 (USD MILLION)

TABLE 164 MEXICO: NORTH AMERICAN HEALTHCARE IT MARKET FOR HEALTH

PROVIDER SOLUTIONS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 165 MEXICO: CLINICAL HEALTHCARE IT SOLUTIONS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 166 MEXICO: NON-CLINICAL HEALTHCARE IT SOLUTIONS MARKET, BY

TYPE, 2020–2027 (USD MILLION)

TABLE 167 MEXICO: REVENUE CYCLE MANAGEMENT SOLUTIONS MARKET, BY

TYPE, 2020–2027 (USD MILLION)

TABLE 168 MEXICO: MEDICATION MANAGEMENT SYSTEMS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 169 MEXICO: HEALTHCARE SUPPLY CHAIN MANAGEMENT SOLUTIONS

MARKET, BY TYPE, 2020–2027 (USD MILLION)

TABLE 170 MEXICO: HEALTHCARE ANALYTICS SOLUTIONS MARKET, BY TYPE,

2020–2027 (USD MILLION)

TABLE 171 MEXICO: NORTH AMERICAN HEALTHCARE IT MARKET FOR

HEALTHCARE PAYER SOLUTIONS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 172 MEXICO: NORTH AMERICAN HEALTHCARE IT MARKET FOR HCIT

OUTSOURCING SERVICES, BY TYPE, 2020–2027 (USD MILLION)

TABLE 173 MEXICO: PROVIDER HCIT OUTSOURCING SERVICES MARKET, BY

TYPE, 2020–2027 (USD MILLION)

TABLE 174 MEXICO: PAYER HCIT OUTSOURCING SERVICES MARKET, BY TYPE,
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2020–2027 (USD MILLION)

TABLE 175 MEXICO: OPERATIONAL HCIT OUTSOURCING SERVICES MARKET,

BY TYPE, 2020–2027 (USD MILLION)

TABLE 176 MEXICO: NORTH AMERICAN HEALTHCARE IT MARKET, BY

COMPONENT, 2020–2027 (USD MILLION)

TABLE 177 MEXICO: NORTH AMERICAN HEALTHCARE IT MARKET, BY END

USER, 2020–2027 (USD MILLION)

TABLE 178 MEXICO: NORTH AMERICAN HEALTHCARE IT MARKET FOR

HEALTHCARE PROVIDERS, BY TYPE, 2020–2027 (USD MILLION)

TABLE 179 MEXICO: HEALTHCARE IT MARKET FOR AMBULATORY CARE

CENTERS, BY TYPE, 2020–2027 (USD MILLION)

11 COMPETITIVE LANDSCAPE

11.1 OVERVIEW OF NORTH AMERICAN HEALTHCARE IT MARKET

FIGURE 30 KEY DEVELOPMENTS OF MAJOR PLAYERS BETWEEN JANUARY 2019

AND JANUARY 2023

11.2 REVENUE SHARE ANALYSIS OF TOP MARKET PLAYERS

FIGURE 31 NORTH AMERICAN HEALTHCARE IT MARKET: REVENUE ANALYSIS

OF KEY PLAYERS

11.3 NORTH AMERICAN HEALTHCARE IT MARKET: R&D EXPENDITURE

FIGURE 32 R&D EXPENDITURE OF KEY PLAYERS (2020 VS. 2021)

11.4 COMPANY EVALUATION QUADRANT

  11.4.1 STARS

  11.4.2 PERVASIVE PLAYERS

  11.4.3 EMERGING LEADERS

  11.4.4 PARTICIPANTS

FIGURE 33 NORTH AMERICAN HEALTHCARE IT MARKET: COMPETITIVE

LEADERSHIP MAPPING (2021)

11.5 COMPANY EVALUATION QUADRANT FOR START-UPS/SMES

  11.5.1 PROGRESSIVE COMPANIES

  11.5.2 DYNAMIC COMPANIES

  11.5.3 RESPONSIVE COMPANIES

  11.5.4 STARTING BLOCKS

FIGURE 34 NORTH AMERICAN HEALTHCARE IT MARKET: COMPANY

EVALUATION QUADRANT FOR START-UPS/SMES (2021)

11.6 COMPETITIVE SCENARIO

  11.6.1 PRODUCT/SERVICE LAUNCHES AND APPROVALS

TABLE 180 PRODUCT/SERVICE LAUNCHES AND APPROVALS, JANUARY
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2019–JANUARY 2023

  11.6.2 DEALS

TABLE 181 DEALS, JANUARY 2019–JANUARY 2023

12 COMPANY PROFILES

12.1 KEY PLAYERS

(Business overview, Products/Services/Solutions offered, Recent Developments, MNM

view)*

  12.1.1 CERNER CORPORATION

TABLE 182 CERNER CORPORATION: COMPANY OVERVIEW

FIGURE 35 CERNER CORPORATION: COMPANY SNAPSHOT (2021)

  12.1.2 VERADIGM, INC. (ALLSCRIPTS HEALTHCARE SOLUTIONS, INC.)

TABLE 183 ALLSCRIPTS HEALTHCARE SOLUTIONS, INC.: COMPANY OVERVIEW

FIGURE 36 ALLSCRIPTS HEALTHCARE SOLUTIONS, INC.: COMPANY SNAPSHOT

(2021)

  12.1.3 MCKESSON CORPORATION

TABLE 184 MCKESSON CORPORATION: COMPANY OVERVIEW

FIGURE 37 MCKESSON CORPORATION: COMPANY SNAPSHOT (2021)

  12.1.4 KONINKLIJKE PHILIPS N.V.

TABLE 185 KONINKLIJKE PHILIPS N.V.: COMPANY OVERVIEW

FIGURE 38 KONINKLIJKE PHILIPS N.V.: COMPANY SNAPSHOT (2021)

  12.1.5 OPTUM, INC. (PART OF UNITEDHEALTH GROUP)

TABLE 186 OPTUM, INC.: COMPANY OVERVIEW

FIGURE 39 OPTUM, INC.: COMPANY SNAPSHOT (2021)

  12.1.6 ORACLE

TABLE 187 ORACLE: COMPANY OVERVIEW

FIGURE 40 ORACLE: COMPANY SNAPSHOT (2021)

  12.1.7 CHANGE HEALTHCARE (A UNITEDHEALTH GROUP UNIT)

TABLE 188 CHANGE HEALTHCARE: COMPANY OVERVIEW

FIGURE 41 CHANGE HEALTHCARE: COMPANY SNAPSHOT (2021)

  12.1.8 COGNIZANT

TABLE 189 COGNIZANT: COMPANY OVERVIEW

FIGURE 42 COGNIZANT: COMPANY SNAPSHOT (2021)

  12.1.9 GE HEALTHCARE
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