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Abstracts

The global multichannel order management market size is expected to grow at a

Compound Annual Growth Rate (CAGR) of 9.4% during the forecast period, to reach

USD 4.2 billion by 2027 from USD 2.7 billion in 2022. Marketplaces, social media

platforms, and online websites have all seen an increase in popularity as a result of

expanding digitization activities in multichannel order management, it is anticipated that

such developments would help the multichannel order management market to grow

rapidly.

Due to an unforeseen increase in demand from numerous platforms and changing

organizational structures, multichannel order management has proven difficult for

businesses and their customers. In order to manage orders originating from various

channels, cutting-edge multichannel order management software and services are

being deployed.

The major market players such as include IBM, SAP, HCL Technologies, Oracle, and

Salesforce, have adopted numerous growth strategies, which include acquisitions, new

product launches, product enhancements, and business expansions, to enhance their

market shares.

Based on deployment mode, cloud deployment mode to register for the largest market
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size during the forecast period

The cloud-based multichannel order management deployment mode is an economical

and effective approach for enterprises to handle large data concerns. Organizations can

lower their infrastructure costs due to the pay-per-use pricing structure of cloud

solutions. Due to the fact that no data must be stored on-premises, both the original

investment and ongoing maintenance costs for these solutions are drastically reduced.

The cloud deployment mode is anticipated to register the largest market size and is

projected to grow from USD 1,182 million to USD 1,752 million during the forecast

period.

The component segment to account for the highest CAGR during the forecast period

The amount of data that needs to be analyzed is increasing daily as a result of the rise

in the number of data-generating sources. Services that form an integral part of the

multichannel order management architecture includes product maintenance, training,

and consultation. Vendors can develop and improve the inventory process with the help

of multichannel order management services. It is further categorized into managed and

professional services. In the multichannel order management market, the services

sector as a whole has a significant impact. These services help with cost-cutting,

revenue growth, and staff performance enhancement. The Service segment is expected

to register the highest CAGR of 11.4% during the forecast period.

Asia Pacific to hold the highest CAGR during the forecast period

For businesses that provide multichannel Order Management solutions, Asia Pacific has

provided attractive market potential. During the forecast period, it is anticipated to

become the region with the fastest rising demand for multichannel order management

solutions. As businesses in this region quickly implement multichannel order

management solutions to satisfy client demand, the market in Asia Pacific is anticipated

to grow strongly.

Breakdown of primaries

In-depth interviews were conducted with Chief Executive Officers (CEOs), innovation

and technology directors, system integrators, and executives from various key

organizations operating in the multichannel order management market.

By Company: Tier I: 34%, Tier II: 43%, and Tier III: 23%By Designation: C-Level
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Executives: 50%, D-Level Executives: 30%, and Managers: 20%By Region:

APAC: 30%, Europe: 30%, North America: 25%, MEA: 10%, Latin America: 5%

The report includes the study of key players offering multichannel order management. It

profiles major vendors in the multichannel order management market. The major

players in the multichannel order management market include IBM (US), Oracle (US),

SAP (Germany), Salesforce (US), HCL Technologies (India), Zoho (India), Brightpearl

(US), Square (US), Selro (England), Linnworks (England), Vinculum (India), Freestyle

Solutions (US), Aptean (US), Etail Solutions (US), SellerActive (US), Delhivery (India),

Cloud Commerce Pro (England), QuickBooks Commerce (India), Unicommerce (India),

SalesWarp (US), Contalog (India), Browntape (India), Appian(US).

Research Coverage

The market study covers the multichannel order management market across segments.

It aims at estimating the market size and the growth potential of this market across

different segments, such as component, application, organization size, deployment

mode, vertical, and region. It includes an in-depth competitive analysis of the key

players in the market, along with their company profiles, key observations related to

product and business offerings, recent developments, and key market strategies.

Key Benefits of Buying the Report

The report would provide the market leaders/new entrants in this market with

information on the closest approximations of the revenue numbers for the overall

multichannel order management market and its subsegments. It would help

stakeholders understand the competitive landscape and gain more insights better to

position their business and plan suitable go-to-market strategies. It also helps

stakeholders understand the pulse of the market and provides them with information on

key market drivers, restraints, challenges, and opportunities.
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FORECAST PERIOD
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TABLE 58 WORKFLOW AUTOMATION: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 59 WORKFLOW AUTOMATION: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY REGION, 2022–2027 (USD MILLION)

9.6 INTEGRATED POS

  9.6.1 CASH MANAGEMENT

  9.6.2 ADVANCE PRODUCT SEARCH FILTERS

  9.6.3 PAYMENT INTEGRATION

TABLE 60 INTEGRATED POS: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY REGION, 2016–2021 (USD MILLION)

TABLE 61 INTEGRATED POS: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY REGION, 2022–2027 (USD MILLION)

9.7 OTHER APPLICATIONS

TABLE 62 OTHER APPLICATIONS: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 63 OTHER APPLICATIONS: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY REGION, 2022–2027 (USD MILLION)

10 MULTICHANNEL ORDER MANAGEMENT MARKET, BY VERTICAL

10.1 INTRODUCTION

  10.1.1 VERTICAL: MULTICHANNEL ORDER MANAGEMENT MARKET DRIVERS

  10.1.2 MULTICHANNEL ORDER MANAGEMENT: ENTERPRISE USE CASES
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FIGURE 36 RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL EXPECTED TO

ACCOUNT FOR LARGEST MARKET SIZE DURING FORECAST PERIOD

TABLE 64 MULTICHANNEL ORDER MANAGEMENT MARKET, BY VERTICAL,

2016–2021 (USD MILLION)

TABLE 65 MULTICHANNEL ORDER MANAGEMENT MARKET, BY VERTICAL,

2022–2027 (USD MILLION)

10.2 RETAIL, ECOMMERCE, AND WHOLESALE

TABLE 66 RETAIL, ECOMMERCE, AND WHOLESALE: USE CASES

TABLE 67 RETAIL, ECOMMERCE, AND WHOLESALE: MULTICHANNEL ORDER

MANAGEMENT MARKET, BY MODE OF BUSINESS, 2016–2021 (USD MILLION)

TABLE 68 RETAIL, ECOMMERCE, AND WHOLESALE: MULTICHANNEL ORDER

MANAGEMENT MARKET, BY MODE OF BUSINESS, 2022–2027 (USD MILLION)

TABLE 69 RETAIL, ECOMMERCE, AND WHOLESALE: MULTICHANNEL ORDER

MANAGEMENT MARKET, BY PRODUCT TYPE, 2016–2021 (USD MILLION)

TABLE 70 RETAIL, ECOMMERCE, AND WHOLESALE: MULTICHANNEL ORDER

MANAGEMENT MARKET, BY PRODUCT TYPE, 2022–2027 (USD MILLION)

TABLE 71 RETAIL, ECOMMERCE, AND WHOLESALE: MULTICHANNEL ORDER

MANAGEMENT MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 72 RETAIL, ECOMMERCE, AND WHOLESALE: MULTICHANNEL ORDER

MANAGEMENT MARKET, BY REGION, 2022–2027 (USD MILLION)

  10.2.1 MODE OF BUSINESS

    10.2.1.1 Online

    10.2.1.2 Offline

  10.2.2 PRODUCT TYPE

    10.2.2.1 Health & wellness

      10.2.2.1.1 Integrated order and inventory management to facilitate better health and

wellness services for consumers

TABLE 73 HEALTH & WELLNESS: USE CASES

TABLE 74 HEALTH & WELLNESS: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 75 HEALTH & WELLNESS: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY REGION, 2022–2027 (USD MILLION)

    10.2.2.2 Food & beverages

      10.2.2.2.1 Growing need for real-time visibility into order status and delivery of foods

items

TABLE 76 FOOD & BEVERAGES: USE CASES

TABLE 77 FOOD & BEVERAGES: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 78 FOOD & BEVERAGES: MULTICHANNEL ORDER MANAGEMENT
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MARKET, BY REGION, 2022–2027 (USD MILLION)

    10.2.2.3 White goods

      10.2.2.3.1 Growing urbanization in retail industry to drive demand for white goods

TABLE 79 WHITE GOODS: USE CASES

TABLE 80 WHITE GOODS: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

REGION, 2016–2021 (USD MILLION)

TABLE 81 WHITE GOODS: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

REGION, 2022–2027 (USD MILLION)

    10.2.2.4 Automotive

      10.2.2.4.1 Need to understand customers and improve performance

TABLE 82 AUTOMOTIVE: USE CASES

TABLE 83 AUTOMOTIVE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

REGION, 2016–2021 (USD MILLION)

TABLE 84 AUTOMOTIVE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

REGION, 2022–2027 (USD MILLION)

    10.2.2.5 Other product types

TABLE 85 OTHER PRODUCT TYPES: USE CASES

TABLE 86 OTHER PRODUCT TYPES: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 87 OTHER PRODUCT TYPES: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY REGION, 2022–2027 (USD MILLION)

10.3 MANUFACTURING

  10.3.1 GROWING NEED TO IMPROVE PRODUCTIVITY AND PROVIDE EFFECTIVE

CUSTOMER SERVICE

TABLE 88 MANUFACTURING: USE CASES

TABLE 89 MANUFACTURING: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY REGION, 2016–2021 (USD MILLION)

TABLE 90 MANUFACTURING: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY REGION, 2022–2027 (USD MILLION)

10.4 TRANSPORTATION & LOGISTICS

  10.4.1 MULTICHANNEL LOGISTICS HELP ORGANIZATIONS OPERATE AT

LOWER RISK DURING UNANTICIPATED SUPPLY CHAIN DELAYS

TABLE 91 TRANSPORTATION & LOGISTICS: USE CASES

TABLE 92 TRANSPORTATION & LOGISTICS: MULTICHANNEL ORDER

MANAGEMENT MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 93 TRANSPORTATION & LOGISTICS: MULTICHANNEL ORDER

MANAGEMENT MARKET, BY REGION, 2022–2027 (USD MILLION)

11 MULTICHANNEL ORDER MANAGEMENT MARKET, BY REGION
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11.1 INTRODUCTION

FIGURE 37 INDIA EXPECTED TO ACHIEVE HIGHEST CAGR DURING FORECAST

PERIOD

FIGURE 38 ASIA PACIFIC EXPECTED TO ATTAIN HIGHEST GROWTH DURING

FORECAST PERIOD

TABLE 94 MULTICHANNEL ORDER MANAGEMENT MARKET, BY REGION,

2016–2021 (USD MILLION)

TABLE 95 MULTICHANNEL ORDER MANAGEMENT MARKET, BY REGION,

2022–2027 (USD MILLION)

11.2 NORTH AMERICA

  11.2.1 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET

DRIVERS

FIGURE 39 NORTH AMERICA: MARKET SNAPSHOT

TABLE 96 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY COMPONENT, 2016–2021 (USD MILLION)

TABLE 97 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY COMPONENT, 2022–2027 (USD MILLION)

TABLE 98 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY SERVICE, 2016–2021 (USD MILLION)

TABLE 99 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY SERVICE, 2022–2027 (USD MILLION)

TABLE 100 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY PROFESSIONAL SERVICE, 2016–2021 (USD MILLION)

TABLE 101 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY PROFESSIONAL SERVICE, 2022–2027 (USD MILLION)

TABLE 102 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 103 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY DEPLOYMENT MODE, 2022–2027 (USD MILLION)

TABLE 104 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 105 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 106 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY APPLICATION, 2016–2021 (USD MILLION)

TABLE 107 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY APPLICATION, 2022–2027 (USD MILLION)

TABLE 108 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,
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BY VERTICAL, 2016–2021 (USD MILLION)

TABLE 109 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY VERTICAL, 2022–2027 (USD MILLION)

TABLE 110 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET

FOR RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE,

2016–2021 (USD MILLION)

TABLE 111 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET

FOR RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE,

2022–2027 (USD MILLION)

TABLE 112 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY COUNTRY, 2016–2021 (USD MILLION)

TABLE 113 NORTH AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY COUNTRY, 2022–2027 (USD MILLION)

  11.2.2 US

    11.2.2.1 Presence of global players and high adoption of technologies

TABLE 114 US: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 115 US: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 116 US: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 117 US: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2022–2027 (USD MILLION)

  11.2.3 CANADA

    11.2.3.1 Rapid technological advancements in business verticals to enhance

productivity and customer satisfaction

11.3 EUROPE

  11.3.1 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET DRIVERS

TABLE 118 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 119 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 120 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

SERVICE, 2016–2021 (USD MILLION)

TABLE 121 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

SERVICE, 2022–2027 (USD MILLION)

TABLE 122 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

PROFESSIONAL SERVICE, 2016–2021 (USD MILLION)

TABLE 123 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY
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PROFESSIONAL SERVICE, 2022–2027 (USD MILLION)

TABLE 124 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 125 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2022–2027 (USD MILLION)

TABLE 126 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 127 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 128 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

APPLICATION, 2016–2021 (USD MILLION)

TABLE 129 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

APPLICATION, 2022–2027 (USD MILLION)

TABLE 130 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

VERTICAL, 2016–2021 (USD MILLION)

TABLE 131 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

VERTICAL, 2022–2027 (USD MILLION)

TABLE 132 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET FOR

RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE, 2016–2021

(USD MILLION)

TABLE 133 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET FOR

RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE, 2022–2027

(USD MILLION)

TABLE 134 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COUNTRY, 2016–2021 (USD MILLION)

TABLE 135 EUROPE: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COUNTRY, 2022–2027 (USD MILLION)

  11.3.2 UK

    11.3.2.1 Growing need to analyze high-volume information across several verticals

TABLE 136 UK: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 137 UK: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 138 UK: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 139 UK: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2022–2027 (USD MILLION)

  11.3.3 GERMANY

    11.3.3.1 Increased adoption of multichannel order management solutions
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TABLE 140 GERMANY: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 141 GERMANY: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 142 GERMANY: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 143 GERMANY: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2022–2027 (USD MILLION)

  11.3.4 FRANCE

    11.3.4.1 Rapid adoption of multichannel order management solutions to address

need for rising digital savvy consumer base

  11.3.5 REST OF EUROPE

11.4 ASIA PACIFIC

  11.4.1 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET DRIVERS

FIGURE 40 ASIA PACIFIC: MARKET SNAPSHOT

TABLE 144 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 145 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 146 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

SERVICE, 2016–2021 (USD MILLION)

TABLE 147 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

SERVICE, 2022–2027 (USD MILLION)

TABLE 148 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

PROFESSIONAL SERVICE, 2016–2021 (USD MILLION)

TABLE 149 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

PROFESSIONAL SERVICE, 2022–2027 (USD MILLION)

TABLE 150 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 151 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2022–2027 (USD MILLION)

TABLE 152 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 153 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 154 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

APPLICATION, 2016–2021 (USD MILLION)

TABLE 155 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

APPLICATION, 2022–2027 (USD MILLION)
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TABLE 156 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

VERTICAL, 2016–2021 (USD MILLION)

TABLE 157 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

VERTICAL, 2022–2027 (USD MILLION)

TABLE 158 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET FOR

RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE, 2016–2021

(USD MILLION)

TABLE 159 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET FOR

RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE, 2022–2027

(USD MILLION)

TABLE 160 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COUNTRY, 2016–2021 (USD MILLION)

TABLE 161 ASIA PACIFIC: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COUNTRY, 2022–2027 (USD MILLION)

  11.4.2 CHINA

    11.4.2.1 Growing investments in multichannel order management market to enhance

business operations

TABLE 162 CHINA: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 163 CHINA: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 164 CHINA: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 165 CHINA: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2022–2027 (USD MILLION)

  11.4.3 JAPAN

    11.4.3.1 Changing business landscape and need to deliver enhanced experience to

customers

TABLE 166 JAPAN: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 167 JAPAN: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 168 JAPAN: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 169 JAPAN: MULTICHANNEL ORDER MANAGEMENT MARKET, BY

DEPLOYMENT MODE, 2022–2027 (USD MILLION)

  11.4.4 INDIA

    11.4.4.1 Rapid adoption of modern technologies and government initiatives

  11.4.5 REST OF ASIA PACIFIC
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11.5 MIDDLE EAST AND AFRICA

  11.5.1 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET DRIVERS

TABLE 170 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY COMPONENT, 2016–2021 (USD MILLION)

TABLE 171 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY COMPONENT, 2022–2027 (USD MILLION)

TABLE 172 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY SERVICE, 2016–2021 (USD MILLION)

TABLE 173 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY SERVICE, 2022–2027 (USD MILLION)

TABLE 174 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY PROFESSIONAL SERVICE, 2016–2021 (USD MILLION)

TABLE 175 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY PROFESSIONAL SERVICE, 2022–2027 (USD MILLION)

TABLE 176 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 177 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY DEPLOYMENT MODE, 2022–2027 (USD MILLION)

TABLE 178 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 179 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 180 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY APPLICATION, 2016–2021 (USD MILLION)

TABLE 181 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY APPLICATION, 2022–2027 (USD MILLION)

TABLE 182 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY VERTICAL, 2016–2021 (USD MILLION)

TABLE 183 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY VERTICAL, 2022–2027 (USD MILLION)

TABLE 184 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET FOR RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE,

2016–2021 (USD MILLION)

TABLE 185 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET FOR RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE,

2022–2027 (USD MILLION)

TABLE 186 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY COUNTRY, 2016–2021 (USD MILLION)
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TABLE 187 MIDDLE EAST AND AFRICA: MULTICHANNEL ORDER MANAGEMENT

MARKET, BY COUNTRY, 2022–2027 (USD MILLION)

  11.5.2 MIDDLE EAST

    11.5.2.1 Growing focus on customer engagement and investments

  11.5.3 AFRICA

    11.5.3.1 Growing industrial and retail sector to create growth opportunities for

multichannel order management

11.6 LATIN AMERICA

  11.6.1 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT DRIVERS

TABLE 188 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY COMPONENT, 2016–2021 (USD MILLION)

TABLE 189 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY COMPONENT, 2022–2027 (USD MILLION)

TABLE 190 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY SERVICE, 2016–2021 (USD MILLION)

TABLE 191 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY SERVICE, 2022–2027 (USD MILLION)

TABLE 192 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY PROFESSIONAL SERVICE, 2016–2021 (USD MILLION)

TABLE 193 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY PROFESSIONAL SERVICE, 2022–2027 (USD MILLION)

TABLE 194 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY DEPLOYMENT MODE, 2016–2021 (USD MILLION)

TABLE 195 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY DEPLOYMENT MODE, 2022–2027 (USD MILLION)

TABLE 196 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 197 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 198 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY APPLICATION, 2016–2021 (USD MILLION)

TABLE 199 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY APPLICATION, 2022–2027 (USD MILLION)

TABLE 200 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY VERTICAL, 2016–2021 (USD MILLION)

TABLE 201 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY VERTICAL, 2022–2027 (USD MILLION)

TABLE 202 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET

FOR RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE,
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2016–2021 (USD MILLION)

TABLE 203 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET

FOR RETAIL, ECOMMERCE, AND WHOLESALE VERTICAL, BY SUBTYPE,

2022–2027 (USD MILLION)

TABLE 204 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY COUNTRY, 2016–2021 (USD MILLION)

TABLE 205 LATIN AMERICA: MULTICHANNEL ORDER MANAGEMENT MARKET,

BY COUNTRY, 2022–2027 (USD MILLION)

  11.6.2 BRAZIL

    11.6.2.1 Enhanced customer experience and offering by retailers due to rising

eCommerce industry

  11.6.3 MEXICO

    11.6.3.1 Growing trade and customer base and rising demand for multichannel order

management

  11.6.4 REST OF LATIN AMERICA

12 COMPETITIVE LANDSCAPE

12.1 OVERVIEW

12.2 KEY PLAYER STRATEGIES

TABLE 206 OVERVIEW OF STRATEGIES DEPLOYED BY KEY PLAYERS IN

MULTICHANNEL ORDER MANAGEMENT MARKET

12.3 REVENUE ANALYSIS

FIGURE 41 REVENUE ANALYSIS FOR KEY COMPANIES, 2018-2021

12.4 MARKET SHARE ANALYSIS

FIGURE 42 MULTICHANNEL ORDER MANAGEMENT MARKET SHARE ANALYSIS

FOR KEY PLAYERS IN 2022

TABLE 207 MULTICHANNEL ORDER MANAGEMENT MARKET: DEGREE OF

COMPETITION

12.5 COMPANY EVALUATION QUADRANT

  12.5.1 STARS

  12.5.2 EMERGING LEADERS

  12.5.3 PERVASIVE PLAYERS

  12.5.4 PARTICIPANTS

FIGURE 43 KEY MULTICHANNEL ORDER MANAGEMENT MARKET PLAYERS,

COMPANY EVALUATION MATRIX, 2022

12.6 STARTUP/SME EVALUATION MATRIX

  12.6.1 PROGRESSIVE COMPANIES

  12.6.2 RESPONSIVE COMPANIES
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  12.6.3 DYNAMIC COMPANIES

  12.6.4 STARTING BLOCKS

FIGURE 44 MULTICHANNEL ORDER MANAGEMENT MARKET EVALUATION

MATRIX FOR STARTUPS/SMES, 2022

12.7 COMPETITIVE BENCHMARKING

TABLE 208 MULTICHANNEL ORDER MANAGEMENT MARKET: DETAILED LIST OF

KEY STARTUPS/SMES

TABLE 209 MULTICHANNEL ORDER MANAGEMENT MARKET: COMPETITIVE

BENCHMARKING OF KEY PLAYERS (STARTUPS/SMES)

12.8 COMPETITIVE SCENARIO

  12.8.1 PRODUCT LAUNCHES

TABLE 210 PRODUCT LAUNCHES, 2018–2022

  12.8.2 DEALS

TABLE 211 DEALS, 2018–2022

  12.8.3 OTHERS

TABLE 212 OTHERS, 2018–2022

13 COMPANY PROFILES

13.1 INTRODUCTION

13.2 MAJOR PLAYERS

(Business Overview, Products, Solutions & Services offered, Recent Developments,

MnM View)*

  13.2.1 IBM

TABLE 213 IBM: BUSINESS OVERVIEW

FIGURE 45 IBM: COMPANY SNAPSHOT

TABLE 214 IBM: PRODUCTS OFFERED

TABLE 215 IBM: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 216 IBM: DEALS

  13.2.2 SAP

TABLE 217 SAP: BUSINESS OVERVIEW

FIGURE 46 SAP: COMPANY SNAPSHOT

TABLE 218 SAP: PRODUCTS OFFERED

TABLE 219 SAP: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 220 SAP: DEALS

TABLE 221 SAP: OTHERS

  13.2.3 ORACLE

TABLE 222 ORACLE: BUSINESS OVERVIEW

FIGURE 47 ORACLE: COMPANY SNAPSHOT
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TABLE 223 ORACLE: PRODUCTS OFFERED

TABLE 224 ORACLE: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 225 ORACLE: DEALS

  13.2.4 SALESFORCE

TABLE 226 SALESFORCE: BUSINESS OVERVIEW

FIGURE 48 SALESFORCE: COMPANY SNAPSHOT

TABLE 227 SALESFORCE: PRODUCTS OFFERED

TABLE 228 SALESFORCE: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 229 SALESFORCE: DEALS

TABLE 230 SALESFORCE: OTHERS

  13.2.5 HCL TECHNOLOGIES

TABLE 231 HCL TECHNOLOGIES: BUSINESS OVERVIEW

FIGURE 49 HCL TECHNOLOGIES: COMPANY SNAPSHOT

TABLE 232 HCL TECHNOLOGIES: PRODUCTS OFFERED

TABLE 233 HCL TECHNOLOGIES: DEALS

  13.2.6 ZOHO

TABLE 234 ZOHO: BUSINESS OVERVIEW

TABLE 235 ZOHO: SOLUTIONS OFFERED

TABLE 236 ZOHO: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 237 ZOHO: DEALS

TABLE 238 ZOHO: OTHERS

  13.2.7 BRIGHTPEARL

TABLE 239 BRIGHTPEARL: BUSINESS OVERVIEW

TABLE 240 BRIGHTPEARL: PRODUCTS OFFERED

TABLE 241 BRIGHTPEARL: DEALS

TABLE 242 BRIGHTPEARL: OTHERS

  13.2.8 SQUARE

TABLE 243 SQUARE: BUSINESS OVERVIEW

TABLE 244 SQUARE: PRODUCTS OFFERED

TABLE 245 SQUARE: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 246 SQUARE: DEALS

TABLE 247 SQUARE: OTHERS

  13.2.9 SELRO

TABLE 248 SELRO: BUSINESS OVERVIEW

TABLE 249 SELRO: PRODUCTS OFFERED

TABLE 250 SELRO: DEALS

  13.2.10 LINNWORKS

TABLE 251 LINNWORKS: BUSINESS OVERVIEW

TABLE 252 LINNWORKS: PRODUCTS OFFERED
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TABLE 253 LINNWORKS: DEALS

TABLE 254 LINNWORKS: OTHERS

  13.2.11 VINCULUM

TABLE 255 VINCULUM: BUSINESS OVERVIEW

TABLE 256 VINCULUM: PRODUCTS OFFERED

TABLE 257 VINCULUM: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 258 VINCULUM: DEALS

  13.2.12 FREESTYLE SOLUTIONS

TABLE 259 FREESTYLE SOLUTIONS: BUSINESS OVERVIEW

TABLE 260 FREESTYLE SOLUTIONS: PRODUCTS OFFERED

TABLE 261 FREESTYLE SOLUTIONS: PRODUCT LAUNCHES AND

ENHANCEMENTS

TABLE 262 FREESTYLE SOLUTIONS: DEALS

  13.2.13 APTEAN

TABLE 263 APTEAN: BUSINESS OVERVIEW

TABLE 264 APTEAN: PRODUCTS OFFERED

TABLE 265 APTEAN: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 266 APTEAN: DEALS

TABLE 267 APTEAN: OTHERS

  13.2.14 ETAIL SOLUTIONS

TABLE 268 ETAIL SOLUTIONS: BUSINESS OVERVIEW

TABLE 269 ETAIL SOLUTIONS: PRODUCTS OFFERED

TABLE 270 ETAIL SOLUTIONS: DEALS

  13.2.15 SELLERACTIVE

TABLE 271 SELLERACTIVE: BUSINESS OVERVIEW

TABLE 272 SELLERACTIVE: PRODUCTS OFFERED

TABLE 273 SELLERACTIVE: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 274 SELLERACTIVE: DEALS

  13.2.16 DELHIVERY

TABLE 275 DELHIVERY: BUSINESS OVERVIEW

TABLE 276 DELHIVERY: PRODUCTS OFFERED

TABLE 277 DELHIVERY: PRODUCT LAUNCHES AND ENHANCEMENTS

TABLE 278 DELHIVERY: DEALS

TABLE 279 DELHIVERY: OTHERS

  13.2.17 CLOUD COMMERCE PRO

TABLE 280 CLOUD COMMERCE PRO: BUSINESS OVERVIEW

TABLE 281 CLOUD COMMERCE PRO: PRODUCTS OFFERED

TABLE 282 CLOUD COMMERCE PRO: DEALS

  13.2.18 QUICKBOOKS COMMERCE
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  13.2.19 UNICOMMERCE

  13.2.20 SALESWARP

  13.2.21 CONTALOG

  13.2.22 BROWNTAPE

  13.2.23 APPIAN

13.3 STARTUP/SME PROFILES

  13.3.1 MULTIORDERS

  13.3.2 MANAGEECOM

  13.3.3 EVANIK

  13.3.4 GEEKSELLER

  13.3.5 SKUSUITE

  13.3.6 SKUNEXUS

  13.3.7 NEWFOLD DIGITAL

  13.3.8 EMERGE APP

*Details on Business Overview, Products, Solutions & Services offered, Recent

Developments, MnM View might not be captured in case of unlisted companies.

14 ADJACENT AND RELATED MARKETS

14.1 INTRODUCTION

14.2 SUPPLY CHAIN MANAGEMENT MARKET - GLOBAL FORECAST TO 2027

  14.2.1 MARKET DEFINITION

  14.2.2 MARKET OVERVIEW

  14.2.3 SUPPLY CHAIN MANAGEMENT MARKET, BY COMPONENT

TABLE 283 SUPPLY CHAIN MANAGEMENT MARKET, BY COMPONENT, 2014–2019

(USD MILLION)

TABLE 284 SUPPLY CHAIN MANAGEMENT MARKET, BY COMPONENT, 2019–2027

(USD MILLION)

  14.2.4 SUPPLY CHAIN MANAGEMENT MARKET, BY DEPLOYMENT MODEL

TABLE 285 SUPPLY CHAIN MANAGEMENT MARKET, BY DEPLOYMENT MODE,

2014–2019 (USD MILLION)

TABLE 286 SUPPLY CHAIN MANAGEMENT MARKET, BY DEPLOYMENT MODE,
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  14.2.5 SUPPLY CHAIN MANAGEMENT MARKET, BY ORGANIZATION SIZE

TABLE 287 SUPPLY CHAIN MANAGEMENT MARKET, BY ORGANIZATION SIZE,

2014–2019 (USD MILLION)

TABLE 288 SUPPLY CHAIN MANAGEMENT MARKET, BY ORGANIZATION SIZE,

2019–2027 (USD MILLION)

  14.2.6 SUPPLY CHAIN MANAGEMENT MARKET, BY VERTICAL
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TABLE 289 SUPPLY CHAIN MANAGEMENT MARKET, BY VERTICAL, 2014–2019

(USD MILLION)

TABLE 290 SUPPLY CHAIN MANAGEMENT MARKET, BY VERTICAL, 2019–2027

(USD MILLION)

  14.2.7 SUPPLY CHAIN MANAGEMENT MARKET, BY REGION

TABLE 291 SUPPLY CHAIN MANAGEMENT MARKET, BY REGION, 2014–2019 (USD

MILLION)

TABLE 292 SUPPLY CHAIN MANAGEMENT MARKET, BY REGION, 2019–2027 (USD

MILLION)

14.3 SMART WAREHOUSING MARKET - GLOBAL FORECAST TO 2026

  14.3.1 MARKET DEFINITION

  14.3.2 MARKET OVERVIEW

TABLE 293 GLOBAL SMART WAREHOUSING MARKET AND GROWTH RATE,

2017–2020 (USD MILLION, Y-O-Y %)

TABLE 294 GLOBAL SMART WAREHOUSING MARKET AND GROWTH RATE,

2021–2026 (USD MILLION, Y-O-Y %)

  14.3.3 SMART WAREHOUSING MARKET, BY COMPONENT

TABLE 295 SMART WAREHOUSING MARKET, BY COMPONENT, 2017–2020 (USD

MILLION)

TABLE 296 SMART WAREHOUSING MARKET, BY COMPONENT, 2021–2026 (USD

MILLION)

  14.3.4 SMART WAREHOUSING MARKET, BY ORGANIZATION SIZE

TABLE 297 SMART WAREHOUSING MARKET, BY ORGANIZATION SIZE,

2017–2020 (USD MILLION)

TABLE 298 SMART WAREHOUSING MARKET, BY ORGANIZATION SIZE,

2021–2026 (USD MILLION)

  14.3.5 SMART WAREHOUSING MARKET, BY DEPLOYMENT MODE

TABLE 299 SMART WAREHOUSING MARKET, BY DEPLOYMENT MODE,

2017–2020 (USD MILLION)

TABLE 300 SMART WAREHOUSING MARKET, BY DEPLOYMENT MODE,

2021–2026 (USD MILLION)

  14.3.6 SMART WAREHOUSING MARKET, BY APPLICATION

TABLE 301 SMART WAREHOUSING MARKET, BY APPLICATION, 2017–2020 (USD
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TABLE 302 SMART WAREHOUSING MARKET, BY APPLICATION, 2021–2026 (USD
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  14.3.7 SMART WAREHOUSING MARKET, BY VERTICAL

TABLE 303 SMART WAREHOUSING MARKET, BY VERTICAL, 2017–2020 (USD

MILLION)
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TABLE 304 SMART WAREHOUSING MARKET, BY VERTICAL, 2021–2026 (USD

MILLION)

  14.3.8 SMART WAREHOUSING MARKET, BY REGION

TABLE 305 SMART WAREHOUSING MARKET, BY REGION, 2017–2020 (USD
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TABLE 306 SMART WAREHOUSING MARKET, BY REGION, 2021–2026 (USD

MILLION)
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