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Abstracts

The global Managed Services market size is expected to grow at a Compound Annual

Growth Rate (CAGR) of 7.9% during the forecast period, to reach USD 354.8 billion by

2026 from USD 242.9 billion in 2021. SMEs seek to adopt more managed services as

the IT spending among SMEs is predicted to have a significant increase. Especially in

Europe, according to a study, the CAGR for IT spend by SMEs in Europe, the Middle

East, and Africa (EMEA) between 2018 and 2023 is expected to be 3.8%, compared

with 2.7% for the market overall, these accounted for 35.8% of IT spending in EMEA in

2019. The rise in IT spending by SMEs is expected to fuel the demand for MSPs, as

they adopt cloud, automate services, and explore advanced digital technologies. These

technologies have made the provision of managed services to smaller businesses much

more cost-effective and efficient.

SMEs are more at risk of cybercrime than enterprises. According to the Verizon 2019

Data Breach Investigations Report (DBIR), 43% of cyberattacks target small

businesses. SMEs face significant budget constraints and need to maintain compliance

and data protection laws. Another study shows that nearly 65%, 50%, 47%, and 30% of

the enterprise consider the desire to reduce CAPEX and other costs, increase

efficiency, overcome internal skills shortages, and address security concerns,

respectively, are the drivers for managed services adoption among SMEs. Hence, they

are reaching out to MSPs to tackle these challenges.
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According to the Datto study, only 3 out of 10 SMEs in the UK, the Netherlands,

Germany, France, and Australia are outsourcing some or all of their IT needs; thus,

there is a huge untapped potential in the SMEs segment.

The managed IT infrastructure and Data Center segment is expected to hold a larger

market size during the forecast period.

Enterprises are adopting digital technologies, such as cloud computing, mobility, IoT,

Big data, and predictive analytics, at a high rate across the world. These disruptive

technologies are driving the digital revolution by breaking the barriers between the

physical and digital worlds. These advancements empower almost all the verticals,

including IT and telecom, healthcare and life sciences, retail and consumer goods,

BFSI, manufacturing, among others, in terms of improved performance, faster time to

market, and increased customer experience. However, managing an IT environment is

a major concern for CIOs. Most IT enterprises are dedicating most of their time in the

cycles of a plan, building, running, and maintaining IT with untrained IT employees. The

lack of IT skilled professionals is the major challenge faced by CIOs. MSPs can address

this issue and provide cost-effective solutions while also keeping the security aspect in

mind. Managed data center and IT infrastructure services are further divided into

managed print services, managed disaster recovery, server management, storage and

backup, technical support and maintenance, and others (application & middleware

management and database management).

The Banking, financial services, and insurance vertical expected to hold the largest

market share in 2020

BFSI enterprises need highly complex IT infrastructure to maintain and manage data

from trading instruments to record-keeping, as well as reporting and calculations. Apart

from this, there are multiple stringent regulations and compliance that BFSI enterprises

are supposed to comply with. Enterprises are highly charged for violation of these

regulations. Hence, to avoid fines, enterprises require managed services. This is

creating opportunities for MSPs. Financial transactions involve exchanging information

with customers or internally; IT services are essential to their success. Hence, BFSI

enterprises need MSPs to help provide services for ultra-low latency trading, market

data, hosting, and infrastructure connectivity, and risk management solutions. Data

encryption and secure backup are highly demanded by these enterprises, along with a

full range of Backup and Disaster Recovery (BDR) solutions to meet federal compliance

regulations. MSPs specializing in BDR for financial services help these businesses
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protect sensitive information, mitigate downtime, and promote overall business

continuity. Managed network, managed security, and managed IT infrastructure are the

most popular managed services across the BFSI vertical.

North America to hold the largest market size and Asia Pacific (APAC) to grow at a

higher rate during the forecast period

APAC is one of the fastest-growing regions in terms of technology adoption, and the

demand for digitization is driven by various initiatives carried out by different

governments and large enterprises in the region. Countries such as China, Japan,

Australia, Singapore, India, and Indonesia are leading this technology adoption, which

includes embracing new-age technologies such as AI, edge, IoT, analytics, and cloud.

The region houses a large number of enterprises related to manufacturing, energy and

utilities, transportation and logistics, chemicals, and aerospace, which is further

expected to drive the demand for managed services. Rapid advancements in

telecommunications, cloud computing, and IoT have led several organizations to adopt

cloud-based strategies.

In the process of determining and verifying the market size for several segments and

subsegments gathered through secondary research, extensive primary interviews were

conducted with the key people. The breakup of the profiles of the primary participants

as follows:

By Company Type: Tier I: 40%, Tier II: 25%, and Tier III: 35%

By Designation: C-Level: 25%, D-Level: 37%, and Others: 38%

By Region: North America: 42%, Europe: 24%, APAC: 18%, and RoW: 16%

The report profiles the following key vendors:

1. IBM (US)

2. Fujitsu (Japan)

3. Accenture (Ireland)

4. Atos (France)

5. Cisco (US)

6. DXC (US)

7. TCS (India)
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8. Rackspace (US)

9. AT&T (US)

10. Verizon (US)

11. Dimension Data (South Africa)

12. Infosys (India)

13. HCL (India)

14. Ericssion (Sweden)

15. GTT Communications (US)

16. NTT Data (Japan)

17. Happiest Minds (India)

18. Huawei (China)

19. Nokia Networks (Finland)

20. CenturyLink (US)

21. Wipro (India)

22. Cognizant (US)

23. Capgemini (France)

24. BT (UK)

25. Deloitte (UK)

26. Secureworks (US)

27. Alert Logic(US)

28. BAE Systems (UK)

29. Trustwave (US)

30. Hughes (US)

31. MeTtel (US)

32. Microland (India)

33. Optanix (US)

34. Essintial (US)

35. Intact Tech (US)

36. 1-Net (Singapore)

37. Ascend technologies (US)

38. SecureKloud (India)

39. Aunalytics (US)

40. AC3 (Australia)

41. Cloud Specialists (Australia)

42. Corsica Technologies (US)

43. Empist (US)

Research Coverage
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The report segments the global managed services market by Service Type, managed

security service, managed network service, managed IT infrastructure and data center

service, managed communication and collaboration service, managed mobility service,

and managed information service. By the deployment model, the managed services

market has been segmented into cloud and on-premises. Based on organization size,

the market has been classified into Small and Medium-sized Enterprises (SMEs) and

large enterprises. By vertical, the managed services market has been classified into

BFSI; Manufacturing; Healthcare and Lifesciences; IT and Telecom; Government and

Public Sector; Energy and Utilities; Retail and Consumer Goods; Media and

Entertainment and others. By region, the market has been segmented into North

America, Europe, APAC, MEA, and Latin America.

Key Benefits of Buying the Report

The managed services market report will help the market leaders/new entrants in the

managed services market with information on the closest approximations of the revenue

numbers for the overall managed services market and the subsegments. The report will

help stakeholders understand the competitive landscape and gain more insights to

better position their businesses and to plan suitable go-to-market strategies. The report

also helps stakeholders understand the pulse of the market and provides them with

information on key market drivers, restraints, challenges, and opportunities.
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FIGURE 38 THE SERVER MANAGEMENT SEGMENT IS PROJECTED TO GROW AT

THE HIGHEST CAGR DURING THE FORECAST PERIOD

  9.1.1 MANAGED DATA CENTER AND IT INFRASTRUCTURE SERVICES MARKET

DRIVERS

  9.1.2 COVID-19 IMPACT ON THE MANAGED DATA CENTER AND IT

INFRASTRUCTURE SERVICES MARKET

TABLE 60 MANAGED DATA CENTER AND IT INFRASTRUCTURE SERVICES

MARKET SIZE, BY TYPE, 2016–2020 (USD MILLION)

TABLE 61 MANAGED DATA CENTER AND IT INFRASTRUCTURE SERVICES

MARKET SIZE, BY TYPE, 2021–2026 (USD MILLION)

9.2 STORAGE MANAGEMENT

TABLE 62 STORAGE MANAGEMENT SERVICES MARKET SIZE, BY REGION,

2016–2020 (USD MILLION)

TABLE 63 STORAGE MANAGEMENT SERVICES MARKET SIZE, BY REGION,

2021–2026 (USD MILLION)

9.3 SERVER MANAGEMENT

TABLE 64 SERVER MANAGEMENT SERVICES MARKET SIZE, BY REGION,

2016–2020 (USD MILLION)

TABLE 65 SERVER MANAGEMENT SERVICES MARKET SIZE, BY REGION,

2021–2026 (USD MILLION)

9.4 MANAGED PRINT SERVICES

TABLE 66 MANAGED PRINT SERVICES MARKET SIZE, BY REGION, 2016–2020

(USD MILLION)

TABLE 67 MANAGED PRINT SERVICES MARKET SIZE, BY REGION, 2021–2026

(USD MILLION)

9.5 OTHER MANAGED DATA CENTER AND IT INFRASTRUCTURE SERVICES

TABLE 68 OTHER MANAGED DATA CENTER AND IT INFRASTRUCTURE

SERVICES MARKET SIZE, BY REGION, 2016–2020 (USD MILLION)

TABLE 69 OTHER MANAGED DATA CENTER AND IT INFRASTRUCTURE

SERVICES MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

10 MANAGED SERVICES MARKET, BY MANAGED COMMUNICATION AND

COLLABORATION SERVICES

10.1 INTRODUCTION

FIGURE 39 THE MANAGED VOICE OVER INTERNET PROTOCOL SEGMENT IS

PROJECTED TO GROW AT THE HIGHEST CAGR DURING THE FORECAST

PERIOD

  10.1.1 MANAGED COMMUNICATION AND COLLABORATION SERVICES MARKET
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DRIVERS

  10.1.2 COVID-19 IMPACT ON THE MANAGED COMMUNICATION AND

COLLABORATION SERVICES MARKET

TABLE 70 MANAGED COMMUNICATION AND COLLABORATION SERVICES

MARKET SIZE, BY TYPE, 2016–2020 (USD MILLION)

TABLE 71 MANAGED COMMUNICATION AND COLLABORATION SERVICES

MARKET SIZE, BY TYPE, 2021–2026 (USD MILLION)

10.2 MANAGED VOICE OVER INTERNET PROTOCOL (VOIP)

TABLE 72 MANAGED VOICE OVER INTERNET PROTOCOL SERVICES MARKET

SIZE, BY REGION, 2016–2020 (USD MILLION)

TABLE 73 MANAGED VOICE OVER INTERNET PROTOCOL SERVICES MARKET

SIZE, BY REGION, 2021–2026 (USD MILLION)

10.3 MANAGED UNIFIED COMMUNICATION AS A SERVICE (UCAAS)

TABLE 74 MANAGED UNIFIED COMMUNICATION-AS-A-SERVICE MARKET SIZE,

BY REGION, 2016–2020 (USD MILLION)

TABLE 75 MANAGED UNIFIED COMMUNICATION-AS-A-SERVICE MARKET SIZE,

BY REGION, 2021–2026 (USD MILLION)

10.4 OTHER MANAGED COMMUNICATION AND COLLABORATION SERVICES

TABLE 76 OTHER MANAGED COMMUNICATION AND COLLABORATION

SERVICES MARKET SIZE, BY REGION, 2016–2020 (USD MILLION)

TABLE 77 OTHER MANAGED COMMUNICATION AND COLLABORATION

SERVICES MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

11 MANAGED SERVICES MARKET, BY MANAGED MOBILITY SERVICES

11.1 INTRODUCTION

FIGURE 40 THE APPLICATION MANAGEMENT SERVICES SEGMENT IS

PROJECTED

TO GROW AT A HIGHER CAGR DURING THE FORECAST PERIOD

  11.1.1 MANAGED MOBILITY SERVICES MARKET DRIVERS

  11.1.2 COVID-19 IMPACT ON THE MANAGED MOBILITY SERVICES MARKET

TABLE 78 MANAGED MOBILITY SERVICES MARKET SIZE, BY TYPE, 2016–2020

(USD MILLION)

TABLE 79 MANAGED MOBILITY SERVICES MARKET SIZE, BY TYPE, 2021–2026

(USD MILLION)

11.2 DEVICE LIFE CYCLE MANAGEMENT

TABLE 80 DEVICE LIFE CYCLE MANAGEMENT SERVICES MARKET SIZE, BY

REGION, 2016–2020 (USD MILLION)

TABLE 81 DEVICE LIFE CYCLE MANAGEMENT SERVICES MARKET SIZE, BY
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REGION, 2021–2026 (USD MILLION)

11.3 APPLICATION MANAGEMENT

TABLE 82 APPLICATION MANAGEMENT SERVICES MARKET SIZE, BY REGION,

2016–2020 (USD MILLION)

TABLE 83 APPLICATION MANAGEMENT SERVICES MARKET SIZE, BY REGION,

2021–2026 (USD MILLION)

12 MANAGED SERVICES MARKET, BY MANAGED INFORMATION SERVICES

12.1 INTRODUCTION

FIGURE 41 THE BUSINESS PROCESS MANAGEMENT SEGMENT IS PROJECTED

TO GROW AT A HIGHER CAGR DURING THE FORECAST PERIOD

  12.1.1 MANAGED INFORMATION SERVICES MARKET DRIVERS

  12.1.2 COVID-19 IMPACT ON THE MANAGED INFORMATION SERVICES MARKET

TABLE 84 MANAGED INFORMATION SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 85 MANAGED INFORMATION SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

12.2 BUSINESS PROCESS MANAGEMENT

TABLE 86 BUSINESS PROCESS MANAGEMENT SERVICES MARKET SIZE, BY

REGION, 2016–2020 (USD MILLION)

TABLE 87 BUSINESS PROCESS MANAGEMENT SERVICES MARKET SIZE, BY

REGION, 2021–2026 (USD MILLION)

12.3 MANAGED OPERATIONAL SUPPORT SYSTEMS/BUSINESS SUPPORT

SYSTEMS

TABLE 88 MANAGED OPERATIONAL SUPPORT SYSTEMS/BUSINESS SUPPORT

SYSTEMS MARKET SIZE, BY REGION, 2016–2020 (USD MILLION)

TABLE 89 MANAGED OPERATIONAL SUPPORT SYSTEMS/BUSINESS SUPPORT

SYSTEMS MARKET SIZE, BY REGION, 2021–2026 (USD MILLION)

13 MANAGED SERVICES MARKET, BY ORGANIZATION SIZE

13.1 INTRODUCTION

FIGURE 42 THE SMALL AND MEDIUM-SIZED ENTERPRISES SEGMENT IS

PROJECTED

TO GROW AT A HIGHER CAGR DURING THE FORECAST PERIOD

  13.1.1 MANAGED SERVICES MARKET DRIVERS, BY ORGANIZATION SIZE

  13.1.2 COVID-19 IMPACT ON THE MANAGED SERVICES MARKET, BY

ORGANIZATION SIZE
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TABLE 90 MANAGED SERVICES MARKET SIZE, BY ORGANIZATION SIZE,

2016–2020 (USD MILLION)

TABLE 91 MANAGED SERVICES MARKET SIZE, BY ORGANIZATION SIZE,

2021–2026 (USD MILLION)

13.2 LARGE ENTERPRISES

TABLE 92 MANAGED SERVICES MARKET SIZE IN LARGE ENTERPRISES, BY

REGION, 2016–2020 (USD MILLION)

TABLE 93 MANAGED SERVICES MARKET SIZE IN LARGE ENTERPRISES, BY

REGION, 2021–2026 (USD MILLION)

13.3 SMALL AND MEDIUM-SIZED ENTERPRISES

TABLE 94 MANAGED SERVICES MARKET SIZE IN SMALL AND MEDIUM-SIZED

ENTERPRISES, BY REGION, 2016–2020 (USD MILLION)

TABLE 95 MANAGED SERVICES MARKET SIZE IN SMALL AND MEDIUM-SIZED

ENTERPRISES, BY REGION, 2021–2026 (USD MILLION)

14 MANAGED SERVICES MARKET, BY DEPLOYMENT TYPE

14.1 INTRODUCTION

FIGURE 43 THE CLOUD SEGMENT TO GROW AT A HIGHER CAGR DURING

THE FORECAST PERIOD

  14.1.1 MANAGED SERVICES MARKET DRIVERS, BY DEPLOYMENT TYPE

  14.1.2 COVID-19 IMPACT ON THE MANAGED SERVICES MARKET, BY

DEPLOYMENT TYPE

TABLE 96 MANAGED SERVICES MARKET SIZE, BY DEPLOYMENT TYPE,

2016–2020 (USD MILLION)

TABLE 97 MANAGED SERVICES MARKET SIZE, BY DEPLOYMENT TYPE,

2021–2026 (USD MILLION)

14.2 ON-PREMISE

TABLE 98 ON-PREMISE MANAGED SERVICES MARKET SIZE, BY REGION,

2016–2020 (USD MILLION)

TABLE 99 ON-PREMISE MANAGED SERVICES MARKET SIZE, BY REGION,

2021–2026 (USD MILLION)

14.3 CLOUD

TABLE 100 CLOUD MANAGED SERVICES MARKET SIZE, BY REGION, 2016–2020

(USD MILLION)

TABLE 101 CLOUD MANAGED SERVICES MARKET SIZE, BY REGION, 2021–2026

(USD MILLION)

15 MANAGED SERVICES MARKET, BY VERTICAL
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15.1 INTRODUCTION

FIGURE 44 THE HEALTHCARE AND LIFE SCIENCES SEGMENT TO GROW THE

HIGHEST CAGR DURING THE FORECAST PERIOD

  15.1.1 MANAGED SERVICES MARKET DRIVERS, BY VERTICAL

  15.1.2 COVID-19 IMPACT ON THE MANAGED SERVICES MARKET, BY VERTICAL

TABLE 102 MANAGED SERVICES MARKET SIZE, BY VERTICAL, 2016–2020 (USD

MILLION)

TABLE 103 MANAGED SERVICES MARKET SIZE, BY VERTICAL, 2021–2026 (USD

MILLION)

15.2 BANKING, FINANCIAL SERVICES, AND INSURANCE

TABLE 104 MANAGED SERVICES MARKET SIZE IN BANKING, FINANCIAL

SERVICES

AND INSURANCE, BY REGION, 2016–2020 (USD MILLION)

TABLE 105 MANAGED SERVICES MARKET SIZE IN BANKING, FINANCIAL

SERVICES

AND INSURANCE, BY REGION, 2021–2026 (USD MILLION)

15.3 IT AND TELECOM

TABLE 106 MANAGED SERVICES MARKET SIZE IN IT AND TELECOM, BY

REGION, 2016–2020 (USD MILLION)

TABLE 107 MANAGED SERVICES MARKET SIZE IN IT AND TELECOM, BY

REGION, 2021–2026 (USD MILLION)

15.4 MANUFACTURING

TABLE 108 MANAGED SERVICES MARKET SIZE IN MANUFACTURING, BY

REGION, 2016–2020 (USD MILLION)

TABLE 109 MANAGED SERVICES MARKET SIZE IN MANUFACTURING, BY

REGION, 2021–2026 (USD MILLION)

15.5 RETAIL AND CONSUMER GOODS

TABLE 110 MANAGED SERVICES MARKET SIZE IN RETAIL AND CONSUMER

GOODS, BY REGION, 2016–2020 (USD MILLION)

TABLE 111 MANAGED SERVICES MARKET SIZE IN RETAIL AND CONSUMER

GOODS, BY REGION, 2021–2026 (USD MILLION)

15.6 HEALTHCARE AND LIFE SCIENCES

TABLE 112 MANAGED SERVICES MARKET SIZE IN HEALTHCARE AND LIFE

SCIENCES, BY REGION, 2016–2020 (USD MILLION)

TABLE 113 MANAGED SERVICES MARKET SIZE IN HEALTHCARE AND LIFE

SCIENCES, BY REGION, 2021–2026 (USD MILLION)

15.7 GOVERNMENT AND PUBLIC SECTOR

TABLE 114 MANAGED SERVICES MARKET SIZE IN GOVERNMENT AND PUBLIC
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SECTOR, BY REGION, 2016–2020 (USD MILLION)

TABLE 115 MANAGED SERVICES MARKET SIZE IN GOVERNMENT AND PUBLIC

SECTOR, BY REGION, 2021–2026 (USD MILLION)

15.8 ENERGY AND UTILITIES

TABLE 116 MANAGED SERVICES MARKET SIZE IN ENERGY AND UTILITIES, BY

REGION, 2016–2020 (USD MILLION)

TABLE 117 MANAGED SERVICES MARKET SIZE IN ENERGY AND UTILITIES, BY

REGION, 2021–2026 (USD MILLION)

15.9 MEDIA AND ENTERTAINMENT

TABLE 118 MANAGED SERVICES MARKET SIZE IN MEDIA AND ENTERTAINMENT,

BY REGION, 2016–2020 (USD MILLION)

TABLE 119 MANAGED SERVICES MARKET SIZE IN MEDIA AND ENTERTAINMENT,

BY REGION, 2021–2026 (USD MILLION)

15.10 OTHER VERTICALS

TABLE 120 MANAGED SERVICES MARKET SIZE IN OTHER VERTICALS, BY

REGION, 2016–2020 (USD MILLION)

TABLE 121 MANAGED SERVICES MARKET SIZE IN OTHER VERTICALS, BY

REGION, 2021–2026 (USD MILLION)

16 MANAGED SERVICES MARKET, BY REGION

16.1 INTRODUCTION

FIGURE 45 APAC TO EXHIBIT THE HIGHEST GROWTH RATE DURING THE

FORECAST PERIOD

TABLE 122 MANAGED SERVICES MARKET SIZE, BY REGION, 2016–2020 (USD

MILLION)

TABLE 123 MANAGED SERVICES MARKET SIZE, BY REGION, 2021–2026 (USD

MILLION)

16.2 NORTH AMERICA

  16.2.1 NORTH AMERICA: MANAGED SERVICES MARKET DRIVERS

  16.2.2 NORTH AMERICA: COVID-19 IMPACT ON THE MANAGED SERVICES

MARKET

FIGURE 46 NORTH AMERICA: MARKET SNAPSHOT

TABLE 124 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY SERVICE

TYPE, 2016–2020 (USD MILLION)

TABLE 125 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY SERVICE

TYPE, 2021–2026 (USD MILLION)

TABLE 126 NORTH AMERICA: MANAGED SECURITY SERVICES MARKET SIZE, BY

TYPE, 2016–2020 (USD MILLION)
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TABLE 127 NORTH AMERICA: MANAGED SECURITY SERVICES MARKET SIZE, BY

TYPE, 2021–2026 (USD MILLION)

TABLE 128 NORTH AMERICA: MANAGED NETWORK SERVICES MARKET SIZE, BY

TYPE, 2016–2020 (USD MILLION)

TABLE 129 NORTH AMERICA: MANAGED NETWORK SERVICES MARKET SIZE, BY

TYPE, 2021–2026 (USD MILLION)

TABLE 130 NORTH AMERICA: MANAGED DATA CENTER AND IT

INFRASTRUCTURE SERVICES MARKET SIZE, BY TYPE, 2016–2020 (USD

MILLION)

TABLE 131 NORTH AMERICA: MANAGED DATA CENTER AND IT

INFRASTRUCTURE SERVICES MARKET SIZE, BY TYPE, 2021–2026 (USD

MILLION)

TABLE 132 NORTH AMERICA: MANAGED COMMUNICATION AND

COLLABORATION SERVICES MARKET SIZE, BY TYPE, 2016–2020 (USD MILLION)

TABLE 133 NORTH AMERICA: MANAGED COMMUNICATION AND

COLLABORATION SERVICES MARKET SIZE, BY TYPE, 2021–2026 (USD MILLION)

TABLE 134 NORTH AMERICA: MANAGED MOBILITY SERVICES MARKET SIZE, BY

TYPE, 2016–2020 (USD MILLION)

TABLE 135 NORTH AMERICA: MANAGED MOBILITY SERVICES MARKET SIZE, BY

TYPE, 2021–2026 (USD MILLION)

TABLE 136 NORTH AMERICA: MANAGED INFORMATION SERVICES MARKET

SIZE, BY TYPE, 2016–2020 (USD MILLION)

TABLE 137 NORTH AMERICA: MANAGED INFORMATION SERVICES MARKET

SIZE, BY TYPE, 2021–2026 (USD MILLION)

TABLE 138 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY

ORGANIZATION SIZE, 2016–2020 (USD MILLION)

TABLE 139 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY

ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 140 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY

DEPLOYMENT TYPE, 2016–2020 (USD MILLION)

TABLE 141 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY

DEPLOYMENT TYPE, 2021–2026 (USD MILLION)

TABLE 142 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY

VERTICAL, 2016–2020 (USD MILLION)

TABLE 143 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY

VERTICAL, 2021–2026 (USD MILLION)

TABLE 144 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY

COUNTRY, 2016–2020 (USD MILLION)

TABLE 145 NORTH AMERICA: MANAGED SERVICES MARKET SIZE, BY
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COUNTRY, 2021–2026 (USD MILLION)

  16.2.3 US

  16.2.4 CANADA

16.3 EUROPE

  16.3.1 EUROPE: MANAGED SERVICES MARKET DRIVERS

  16.3.2 EUROPE: COVID-19 IMPACT ON THE MANAGED SERVICES MARKET

TABLE 146 EUROPE: MANAGED SERVICES MARKET SIZE, BY SERVICE TYPE,

2016–2020 (USD MILLION)

TABLE 147 EUROPE: MANAGED SERVICES MARKET SIZE, BY SERVICE TYPE,

2021–2026 (USD MILLION)

TABLE 148 EUROPE: MANAGED SECURITY SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 149 EUROPE: MANAGED SECURITY SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 150 EUROPE: MANAGED NETWORK SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 151 EUROPE: MANAGED NETWORK SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 152 EUROPE: MANAGED DATA CENTER AND IT INFRASTRUCTURE

SERVICES MARKET SIZE, BY TYPE, 2016–2020 (USD MILLION)

TABLE 153 EUROPE: MANAGED DATA CENTER AND IT INFRASTRUCTURE

SERVICES MARKET SIZE, BY TYPE, 2021–2026 (USD MILLION)

TABLE 154 EUROPE: MANAGED COMMUNICATION AND COLLABORATION

SERVICES MARKET SIZE, BY TYPE, 2016–2020 (USD MILLION)

TABLE 155 EUROPE: MANAGED COMMUNICATION AND COLLABORATION

SERVICES MARKET SIZE, BY TYPE, 2021–2026 (USD MILLION)

TABLE 156 EUROPE: MANAGED MOBILITY SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 157 EUROPE: MANAGED MOBILITY SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 158 EUROPE: MANAGED INFORMATION SERVICES MARKET SIZE, BY

TYPE, 2016–2020 (USD MILLION)

TABLE 159 EUROPE: MANAGED INFORMATION SERVICES MARKET SIZE, BY

TYPE, 2021–2026 (USD MILLION)

TABLE 160 EUROPE: MANAGED SERVICES MARKET SIZE, BY ORGANIZATION

SIZE, 2016–2020 (USD MILLION)

TABLE 161 EUROPE: MANAGED SERVICES MARKET SIZE, BY ORGANIZATION

SIZE, 2021–2026 (USD MILLION)

TABLE 162 EUROPE: MANAGED SERVICES MARKET SIZE, BY DEPLOYMENT
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TYPE, 2016–2020 (USD MILLION)

TABLE 163 EUROPE: MANAGED SERVICES MARKET SIZE, BY DEPLOYMENT

TYPE, 2021–2026 (USD MILLION)

TABLE 164 EUROPE: MANAGED SERVICES MARKET SIZE, BY VERTICAL,

2016–2020 (USD MILLION)

TABLE 165 EUROPE: MANAGED SERVICES MARKET SIZE, BY VERTICAL,

2021–2026 (USD MILLION)

TABLE 166 EUROPE: MANAGED SERVICES MARKET SIZE, BY COUNTRY,

2016–2020 (USD MILLION)

TABLE 167 EUROPE: MANAGED SERVICES MARKET SIZE, BY COUNTRY,

2021–2026 (USD MILLION)

  16.3.3 UK

  16.3.4 GERMANY

  16.3.5 REST OF EUROPE

16.4 ASIA PACIFIC (APAC)

  16.4.1 APAC: MANAGED SERVICES MARKET DRIVERS

  16.4.2 APAC: COVID-19 IMPACT ON THE MANAGED SERVICES MARKET

FIGURE 47 APAC: MARKET SNAPSHOT

TABLE 168 APAC: MANAGED SERVICES MARKET SIZE, BY SERVICE TYPE,

2016–2020 (USD MILLION)

TABLE 169 APAC: MANAGED SERVICES MARKET SIZE, BY SERVICE TYPE,

2021–2026 (USD MILLION)

TABLE 170 APAC: MANAGED SECURITY SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 171 APAC: MANAGED SECURITY SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 172 APAC: MANAGED NETWORK SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 173 APAC: MANAGED NETWORK SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 174 APAC: MANAGED DATA CENTER AND IT INFRASTRUCTURE

SERVICES MARKET SIZE, BY TYPE, 2016–2020 (USD MILLION)

TABLE 175 APAC: MANAGED DATA CENTER AND IT INFRASTRUCTURE

SERVICES MARKET SIZE, BY TYPE, 2021–2026 (USD MILLION)

TABLE 176 APAC: MANAGED COMMUNICATION AND COLLABORATION

SERVICES MARKET SIZE, 2016–2020 (USD MILLION)

TABLE 177 APAC: MANAGED COMMUNICATION AND COLLABORATION

SERVICES MARKET SIZE, BY TYPE, 2021–2026 (USD MILLION)

TABLE 178 APAC: MANAGED MOBILITY SERVICES MARKET SIZE, BY TYPE,
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2016–2020 (USD MILLION)

TABLE 179 APAC: MANAGED MOBILITY SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 180 APAC: MANAGED INFORMATION SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 181 APAC: MANAGED INFORMATION SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 182 APAC: MANAGED SERVICES MARKET SIZE, BY ORGANIZATION SIZE,

2016–2020 (USD MILLION)

TABLE 183 APAC: MANAGED SERVICES MARKET SIZE, BY ORGANIZATION SIZE,

2021–2026 (USD MILLION)

TABLE 184 APAC: MANAGED SERVICES MARKET SIZE, BY DEPLOYMENT TYPE,

2016–2020 (USD MILLION)

TABLE 185 APAC: MANAGED SERVICES MARKET SIZE, BY DEPLOYMENT TYPE,

2021–2026 (USD MILLION)

TABLE 186 APAC: MANAGED SERVICES MARKET SIZE, BY VERTICAL, 2016–2020

(USD MILLION)

TABLE 187 APAC: MANAGED SERVICES MARKET SIZE, BY VERTICAL, 2021–2026

(USD MILLION)

TABLE 188 APAC: MANAGED SERVICES MARKET SIZE, BY COUNTRY, 2016–2020

(USD MILLION)

TABLE 189 APAC: MANAGED SERVICES MARKET SIZE, BY COUNTRY, 2021–2026

(USD MILLION)

  16.4.3 CHINA

  16.4.4 JAPAN

  16.4.5 REST OF APAC

16.5 MIDDLE EAST & AFRICA (MEA)

  16.5.1 MEA: MANAGED SERVICES MARKET DRIVERS

  16.5.2 MEA: COVID-19 IMPACT ON THE MANAGED SERVICES MARKET

TABLE 190 MEA: MANAGED SERVICES MARKET SIZE, BY SERVICE TYPE,

2016–2020 (USD MILLION)

TABLE 191 MEA: MANAGED SERVICES MARKET SIZE, BY SERVICE TYPE,

2021–2026 (USD MILLION)

TABLE 192 MEA: MANAGED SECURITY SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 193 MEA: MANAGED SECURITY SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 194 MEA: MANAGED NETWORK SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)
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TABLE 195 MEA: MANAGED NETWORK SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 196 MEA: MANAGED DATA CENTER AND IT INFRASTRUCTURE SERVICES

MARKET SIZE, BY TYPE, 2016–2020 (USD MILLION)

TABLE 197 MEA: MANAGED DATA CENTER AND IT INFRASTRUCTURE SERVICES

MARKET SIZE, BY TYPE, 2021–2026 (USD MILLION)

TABLE 198 MEA: MANAGED COMMUNICATION AND COLLABORATION SERVICES

MARKET SIZE, BY TYPE, 2016–2020 (USD MILLION)

TABLE 199 MEA: MANAGED COMMUNICATION AND COLLABORATION SERVICES

MARKET SIZE, BY TYPE, 2021–2026 (USD MILLION)

TABLE 200 MEA: MANAGED MOBILITY SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 201 MEA: MANAGED MOBILITY SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 202 MEA: MANAGED INFORMATION SERVICES MARKET SIZE, BY TYPE,

2016–2020 (USD MILLION)

TABLE 203 MEA: MANAGED INFORMATION SERVICES MARKET SIZE, BY TYPE,

2021–2026 (USD MILLION)

TABLE 204 MEA: MANAGED SERVICES MARKET SIZE, BY ORGANIZATION SIZE,

2016–2020 (USD MILLION)

TABLE 205 MEA: MANAGED SERVICES MARKET SIZE, BY ORGANIZATION SIZE,

2021–2026 (USD MILLION)

TABLE 206 MEA: MANAGED SERVICES MARKET SIZE, BY DEPLOYMENT TYPE,

2016–2020 (USD MILLION)

TABLE 207 MEA: MANAGED SERVICES MARKET SIZE, BY DEPLOYMENT TYPE,

2021–2026 (USD MILLION)

TABLE 208 MEA: MANAGED SERVICES MARKET SIZE, BY VERTICAL, 2016–2020

(USD MILLION)

TABLE 209 MEA: MANAGED SERVICES MARKET SIZE, BY VERTICAL, 2021–2026

(USD MILLION)
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