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The global ITOA market size is projected to grow from USD 9.3billion in 2020 to USD
45.1 billion by 2025, at a Compound Annual Growth Rate (CAGR) of 37.2% during the
forecast period. The increasing focus on adoption of cloud-based ITOA solutions and
proliferation of huge amounts of IT operations data are expected to drive the market
growth. However, increasing complexities and dynamic nature of the IT architecture is
one of the factors hindering the market growth. The objective of the report is to define,
describe, and forecast the ITOA market size based on component, solutions, services,
deployment mode, organization size, end user, and region.

In a short time, the COVID-19 outbreak has affected markets and customers' behavior
and is making a substantial impact on economies and societies. With offices,
educational institutions, and manufacturing facilities shutting down for an indefinite
period; major sports and events being postponed; and work-from-home and social
distancing policies in effect, businesses are increasingly looking for technologies to help
them sail through these difficult times. The COVID-19 pandemic is impacting
businesses across the globe. Analytics companies are trying to fight this pandemic by
keeping their assets online and ensuring the privacy and security of data across
networks.

“Services: The fastest-growing segment of the ITOA market, by component”

The ITOA market, based on component, covers solutions and services. The services
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market in the ITOA is expected to grow, as major players are focused on
offering services. The adoption of ITOA services has become essential to manage data
and detect the ITOA analytics market. It is one of the core components and for the
effective working of any system, services need to be installed to increase the efficiency
of the entire process.These services are essential to troubleshoot problems related to IT
infrastructure and reduce the time it takes to resolve them.

“Cloud deployment mode: The larger growing segment of the ITOA market”

The ITOA market has been segmented on the basis of deployment mode, cloud and on-
premises. The on-premises deployement mode has the higher contribution segment
owing to the ever-increasing demand for customer engagement and remote asset
monitoringfor businesses.The adoption of on-premises ITOA solutions helps IT teams
build a dashboard to quickly spot problems. The secure feature of on-premises
solutions leads to modernized operations to speed response rates, boost efficiency, and
reduce costs. Today, most of the organizations are in need of deploying on-premises
solutions to deliver more affordable, safer, sustainable, and reliable services.

“APAC: The fastest-growing region in the ITOA market.”

The growing digitalization across the APAC region to deal with a massive amount of
data would drive the adoption of ITOA solutions and services in the region. Moreover,
the increasing number of startups and growing government investments in analytics are
expected to drive the adoption of ITOA in the APAC region. Furthermore, the existence
of a large population, and developing infrastructure and technology are the major
factors contributing to the growth of the ITOA market in APAC. The rapid rise in
technology adoption from retail and consumer goods, transportation and logistics, and
manufacturing end user to enhance customer experience is projected to contribute to
the growth of the ITOA market in the region.

Breakdown of primaries

The study contains insights from various industry experts, ranging from component
suppliers to Tier 1 companies and OEMs. The break-up of the primaries is as follows:

By Company: Tier I: 34%, Tier II: 43%, and Tier Ill: 23%

By Designation: C-Level Executives: 50%, Directors: 30%, and Others: 20%
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By Region: North America: 25%, APAC: 30%, Europe: 30%, MEA: 10%, and
Latin America: 5%

ThelTOA market is dominated by a few globally established players such as Oracle
(US), IBM (US), SAP (Germany), Micro Focus (UK), Splunk (US), Hitachi (Japan), SAS
Institute (US), Broadcom (US), Microsoft (US), SolarWinds (US), Cisco (US), BMC
(US), NetApp (US), VMware (US), Elastic (US), Evolven (US), XPLG (US), ExtraHoop
(US), NexThink (Switzerland), Appnomic (US), Apptio (US), Sumo Logic (US), Loom
Systems (US), Moogsoft (US), iOPEX (US), Nastel Technologies (US), Devo (US),
Optanix (US), StackState (US), OpsRamp (US), Humio (UK), OpsDataStore (US),
CloudFabrix (US), Digitate (US), and Resolve (US).

Research Coverage

The report segments the ITOA market and forecasts its size, by volume and value,
based on region (North America, Europe, APAC, MEA, and Latin America), component
(solutions and services), by solution (log management, Application Performance
Management, root cause analysis, network and security management, anomaly
detection, and others [cost management, capacity management, infrastructure
management, and business process monitoring]), by service (professional services
[consulting, system integration and implementation, and support and maintenance] and
managed services), and by deployment mode (cloud and on-premises ), by organization
size (SMEs and large enterprises), and end user (BFSI, telecom, manufacturing,
transportation and logistics, energy and utilities, retail and consumer goods, healthcare
and life sciences, government and defense, and others [media and entertainment,
education, and travel and hospitality]).

The report also provides a comprehensive review of market drivers, restraints,
opportunities, and challenges in ITOA market. The report also covers qualitative
aspects in addition to the quantitative aspects of these markets.

Key Benefits of Buying the Report

The report would provide the market leaders/new entrants in this market with
information on the closest approximations of the revenue numbers for the overall ITOA
market and its subsegments. It would help stakeholders understand the competitive
landscape and gain more insights better to position their business and plan suitable go-
to-market strategies. It also helps stakeholders understand the pulse of the market and
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provides them with information on key market drivers, restraints, challenges, and
opportunities.

IT Operations Analytics Market by Component (Solutions and Services), Solution (Log Management, Network and Se...


https://marketpublishers.com/report/technologies_electronics/telecommunications/it-operations-analytics-market-by-application.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

1 INTRODUCTION

1.1 INTRODUCTION TO COVID-19
1.2 COVID-19 HEALTH ASSESSMENT
FIGURE 1 COVID-19: THE GLOBAL PROPAGATION
FIGURE 2 COVID-19 PROPAGATION: SELECT COUNTRIES
1.3 COVID-19 ECONOMIC ASSESSMENT
FIGURE 3 REVISED GROSS DOMESTIC PRODUCT FORECASTS FOR SELECT
G20 COUNTRIES IN 2020

1.3.1 COVID-19 ECONOMIC IMPACT—SCENARIO ASSESSMENT
FIGURE 4 CRITERIA IMPACTING THE GLOBAL ECONOMY
FIGURE 5 SCENARIOS IN TERMS OF RECOVERY OF THE GLOBAL ECONOMY
1.4 OBJECTIVES OF THE STUDY
1.5 MARKET DEFINITION

1.5.1 INCLUSIONS AND EXCLUSIONS
1.6 MARKET SCOPE

1.6.1 MARKET SEGMENTATION

1.6.2 REGIONS COVERED

1.6.3 YEARS CONSIDERED FOR THE STUDY
1.7 CURRENCY CONSIDERED
TABLE 1 UNITED STATES DOLLAR EXCHANGE RATE, 2017-2019
1.8 STAKEHOLDERS
1.9 SUMMARY OF CHANGES

2 RESEARCH METHODOLOGY

2.1 RESEARCH DATA
FIGURE 6 IT OPERATIONS ANALYTICS MARKET: RESEARCH DESIGN
2.1.1 SECONDARY DATA
2.1.2 PRIMARY DATA
TABLE 2 PRIMARY INTERVIEWS
2.1.2.1 Breakup of primary profiles
2.1.2.2 Key industry insights
2.2 MARKET BREAKUP AND DATA TRIANGULATION
FIGURE 7 DATA TRIANGULATION
2.3 MARKET SIZE ESTIMATION
FIGURE 8 IT OPERATIONS ANALYTICS MARKET: TOP-DOWN AND BOTTOM-UP

IT Operations Analytics Market by Component (Solutions and Services), Solution (Log Management, Network and Se...


https://marketpublishers.com/report/technologies_electronics/telecommunications/it-operations-analytics-market-by-application.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

APPROACHES

2.3.1 TOP-DOWN APPROACH

2.3.2 BOTTOM-UP APPROACH
FIGURE 11 MARKET SIZE ESTIMATION METHODOLOGY—APPROACH 3—BOTTOM-
UP (DEMAND SIDE): SHARE OF IT OPERATIONS ANALYTICS THROUGH
OVERALL IT OPERATIONS ANALYTICS SPENDING
2.4 MARKET FORECAST
TABLE 3 FACTOR ANALYSIS
2.5 COMPANY EVALUATION MATRIX METHODOLOGY
FIGURE 12 COMPANY EVALUATION MATRIX: CRITERIA WEIGHTAGE
2.6 STARTUP/SME COMPETITIVE EVALUATION MATRIX METHODOLOGY
FIGURE 13 STARTUP/SME COMPETITIVE EVALUATION MATRIX: CRITERIA
WEIGHTAGE
2.7 ASSUMPTIONS FOR THE STUDY
2.8 LIMITATIONS OF THE STUDY
2.9 IMPLICATIONS OF COVID-19 ON THE IT OPERATIONS ANALYTICS MARKET
FIGURE 14 QUARTERLY IMPACT OF COVID-19 DURING 2020-2021

3 EXECUTIVE SUMMARY

TABLE 4 GLOBAL IT OPERATIONS ANALYTICS MARKET SIZE AND GROWTH
RATE, 2014-2019 (USD MILLION, Y-O-Y%)

TABLE 5 GLOBAL IT OPERATIONAL ANALYTICS MARKET SIZE AND GROWTH
RATE, 2019-2025 (USD MILLION, Y-O-Y%)

FIGURE 15 SOLUTIONS SEGMENT TO HOLD LARGER MARKET SIZE IN 2020
FIGURE 16 PROFESSIONAL SERVICES SEGMENT TO HOLD HIGHER MARKET
SHARE IN 2020

FIGURE 17 SYSTEM INTEGRATION AND IMPLEMENTATION SEGMENT TO HOLD
HIGHEST MARKET SIZE IN 2020

FIGURE 18 ON-PREMISES SEGMENT TO HOLD HIGHER MARKET SHARE IN 2020
FIGURE 19 LARGE ENTERPRISES SEGMENT TO HOLD LARGER MARKET SIZE IN
2020

FIGURE 20 LOG MANAGEMENT SEGMENT TO HOLD HIGHEST MARKET SHARE
IN 2020

FIGURE 21 HEALTHCARE AND LIFE SCIENCES END USER TO HOLD THE
HIGHEST CAGR IN 2020

FIGURE 22 NORTH AMERICA TO HOLD HIGHEST MARKET SHARE AND ASIA
PACIFIC TO GROW AT HIGHEST CAGR IN 2020

IT Operations Analytics Market by Component (Solutions and Services), Solution (Log Management, Network and Se...


https://marketpublishers.com/report/technologies_electronics/telecommunications/it-operations-analytics-market-by-application.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

4 PREMIUM INSIGHTS

4.1 ATTRACTIVE OPPORTUNITIES IN IT OPERATIONS ANALYTICS MARKET
FIGURE 23 INCREASING NEED TO IMPROVE BUSINESS OPERATIONS WITH
INNOVATIONS AND PROLIFERATION OF HUGE AMOUNT OF IT OPERATIONS
DATA TO DRIVE IT OPERATIONS ANALYTICS MARKET GROWTH

4.2 IT OPERATIONS ANALYTICS MARKET: TOP THREE SOLUTIONS

FIGURE 24 NETWORK AND SECURITY MANAGEMENT SEGMENT TO GROW AT
HIGHEST CAGR DURING FORECAST PERIOD

4.3 IT OPERATIONS ANALYTICS MARKET: BY COMPONENT AND TOP THREE
END USERS

FIGURE 25 SOLUTIONS SEGMENT AND BANKING, FINANCIAL SERVICES, AND
INSURANCE END USER TO HOLD HIGH MARKET SHARES IN 2020

4.4 |IT OPERATIONS ANALYTICS MARKET: BY REGION

FIGURE 26 NORTH AMERICA TO HOLD HIGHEST MARKET SHARE IN 2020

5 MARKET OVERVIEW AND INDUSTRY TRENDS

5.1 INTRODUCTION
5.2 MARKET DYNAMICS
FIGURE 27 DRIVERS, RESTRAINTS, OPPORTUNITIES, AND CHALLENGES: IT
OPERATIONS ANALYTICS MARKET
5.2.1 DRIVERS
5.2.1.1 Proliferation of huge amounts of IT operations data
5.2.1.2 Innovations in Bring Your Own Device (BYOD) and Internet of Things (loT) to
Improve business operations
5.2.1.3 Increasing focus on adoption of cloud-based IT operations analytics solutions
5.2.1.4 Use of operational analytics to mitigate the impact of COVID-19
5.2.2 RESTRAINTS
5.2.2.1 Frequent changes in IT operations
5.2.2.2 Increasing complexities and dynamic nature of IT architecture
5.2.3 OPPORTUNITIES
5.2.3.1 Increasing number of data centers
5.2.3.2 Growing need of companies for holistic 360-degree visibility
5.2.3.3 Increasing need to analyze IT operations data to gain real-time insights
5.2.4 CHALLENGES
5.2.4.1 Lack of skilled professional IT workforce
5.2.4.2 Limited investments by organizations to upgrade the prevailing IT system
5.2.5 CUMULATIVE GROWTH ANALYSIS

IT Operations Analytics Market by Component (Solutions and Services), Solution (Log Management, Network and Se...


https://marketpublishers.com/report/technologies_electronics/telecommunications/it-operations-analytics-market-by-application.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

5.3 ECOSYSTEM
FIGURE 28 IT OPERATIONS ANALYTICS ECOSYSTEM
5.4 AVERAGE SELLING PRICE TREND
5.5 CASE STUDY ANALYSIS
5.5.1 CISO TO IMPLEMENT DEVO PLATFORM ACROSS ALL BUSINESS UNITS
5.5.2 MICRO FOCUS HELPS TIM BRAZIL TO IMPROVE CUSTOMER EXPERIENCE
5.5.3 TRANSUNION INVESTS IN SPLUNK SOLUTIONS FOR ENTERPRISE
MONITORING AND MACHINE LEARNING
5.5.4 CARSALES ADOPTS SUMO LOGIC SOLUTION TO GAIN FULL STACK
INFRASTRUCTURE VISIBILITY AND BOOST EFFICIENCY
5.5.5 MOLINA HEALTHCARE GAINS HEALTHY ADVANTAGE WITH SPLUNK
ENTERPRISE AND SPLUNK IT SERVICE INTELLIGENCE (ITSI)
5.5.6 CREDORAX ADOPTS LOOM SYSTEMS AIOPS SOLUTION TO ALIGN
BUSINESS OPERATIONS
5.5.7 SUMO LOGIC HELPS MEDIDATA TO DERIVE MEANINGFUL INSIGHTS AND
TREAT PATIENTS FASTER
5.6 PATENT ANALYSIS
5.6.1 IOT PATENTS FILED
5.7 VALUE CHAIN ANALYSIS
FIGURE 29 VALUE CHAIN ANALYSIS
5.8 TECHNOLOGY ANALYSIS
5.8.1 IT OPERATIONS ANALYTICS AND Al
5.8.2 IT OPERATIONS ANALYTICS AND ML
5.8.3 IT OPERATIONS ANALYTICS AND BLOCKCHAIN
5.8.4 IT OPERATIONS ANALYTICS AND USER BEHAVIOR ANALYTICS
5.8.5 IT OPERATIONS ANALYTICS AND VISUAL ANALYTICS
5.9 IT OPERATIONS ANALYTICS MARKET: COVID-19 IMPACT
FIGURE 30 IT OPERATIONS ANALYTICS MARKET TO DECLINE DURING
2020-2021

6 IT OPERATIONS ANALYTICS MARKET, BY COMPONENT

6.1 INTRODUCTION

6.1.1 COMPONENTS: COVID-19 IMPACT
FIGURE 31 SERVICES SEGMENT TO GROW AT HIGHER CAGR DURING
FORECAST PERIOD
TABLE 6 IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT, 2014-2019
(USD MILLION)
TABLE 7 IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT, 2019-2025

IT Operations Analytics Market by Component (Solutions and Services), Solution (Log Management, Network and Se...


https://marketpublishers.com/report/technologies_electronics/telecommunications/it-operations-analytics-market-by-application.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com
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12.1 INTRODUCTION
FIGURE 38 INDIA TO GROW AT HIGHEST CAGR DURING FORECAST PERIOD
FIGURE 39 ASIA PACIFIC TO GROW AT HIGHEST CAGR DURING FORECAST
PERIOD
TABLE 72 IT OPERATIONS ANALYTICS MARKET SIZE, BY REGION, 2014-2019
(USD MILLION)
TABLE 73 IT OPERATIONS ANALYTICS MARKET SIZE, BY REGION, 2019-2025
(USD MILLION)
12.2 NORTH AMERICA
12.2.1 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET DRIVERS
12.2.2 NORTH AMERICA: COVID-19 IMPACT
12.2.3 NORTH AMERICA: REGULATIONS
12.2.3.1 Health Insurance Portability and Accountability Act of 1996
12.2.3.2 California Consumer Privacy Act
12.2.3.3 Gramm-Leach—Bliley Act
FIGURE 40 NORTH AMERICA: MARKET SNAPSHOT
TABLE 74 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 75 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2019-2025 (USD MILLION)
TABLE 76 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SOLUTION, 2014-2019 (USD MILLION)
TABLE 77 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SOLUTION, 2019-2025 (USD MILLION)
TABLE 78 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SERVICE, 2014-2019 (USD MILLION)
TABLE 79 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SERVICE, 2019-2025 (USD MILLION)
TABLE 80 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
PROFESSIONAL SERVICE, 2014-2019 (USD MILLION)
TABLE 81 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
PROFESSIONAL SERVICE, 2019-2025 (USD MILLION)
TABLE 82 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
DEPLOYMENT MODE, 2014-2019 (USD MILLION)
TABLE 83 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
DEPLOYMENT MODE, 2019-2025 (USD MILLION)
TABLE 84 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
ORGANIZATION SIZE, 2014-2019 (USD MILLION)

IT Operations Analytics Market by Component (Solutions and Services), Solution (Log Management, Network and Se...


https://marketpublishers.com/report/technologies_electronics/telecommunications/it-operations-analytics-market-by-application.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

TABLE 85 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
ORGANIZATION SIZE, 2019-2025 (USD MILLION)
TABLE 86 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY END
USER, 2014-2019 (USD MILLION)
TABLE 87 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY END
USER, 2019-2025 (USD MILLION)
TABLE 88 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COUNTRY, 2014-2019 (USD MILLION)
TABLE 89 NORTH AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COUNTRY, 2019-2025 (USD MILLION)

12.2.4 UNITED STATES
TABLE 90 UNITED STATES: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 91 UNITED STATES: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2019-2025 (USD MILLION)

12.2.5 CANADA
TABLE 92 CANADA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 93 CANADA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2019-2025 (USD MILLION)
12.3 EUROPE

12.3.1 EUROPE: IT OPERATIONS ANALYTICS MARKET DRIVERS

12.3.2 EUROPE: COVID-19 IMPACT

12.3.3 EUROPE: REGULATIONS

12.3.3.1 General Data Protection Regulation
12.3.3.2 European Technical Standards Institute

TABLE 94 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 95 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2019-2025 (USD MILLION)
TABLE 96 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY SOLUTION,
2014-2019 (USD MILLION)
TABLE 97 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY SOLUTION,
2019-2025 (USD MILLION)
TABLE 98 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY SERVICE,
2014-2019 (USD MILLION)
TABLE 99 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY SERVICE,
2019-2025 (USD MILLION)
TABLE 100 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
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PROFESSIONAL SERVICE, 2014-2019 (USD MILLION)
TABLE 101 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
PROFESSIONAL SERVICE, 2019-2025 (USD MILLION)
TABLE 102 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
DEPLOYMENT MODE, 2014-2019 (USD MILLION)
TABLE 103 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
DEPLOYMENT MODE, 2019-2025 (USD MILLION)
TABLE 104 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
ORGANIZATION SIZE, 2014-2019 (USD MILLION)
TABLE 105 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
ORGANIZATION SIZE, 2019-2025 (USD MILLION)
TABLE 106 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY END USER,
2014-2019 (USD MILLION)
TABLE 107 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY END USER,
2019-2025 (USD MILLION)
TABLE 108 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY COUNTRY,
2014-2019 (USD MILLION)
TABLE 109 EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY COUNTRY,
2019-2025 (USD MILLION)

12.3.4 UNITED KINGDOM
TABLE 110 UNITED KINGDOM: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 111 UNITED KINGDOM: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2019-2025 (USD MILLION)

12.3.5 GERMANY
TABLE 112 GERMANY: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 113 GERMANY: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2019-2025 (USD MILLION)

12.3.6 FRANCE
TABLE 114 FRANCE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 115 FRANCE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2019-2025 (USD MILLION)

12.3.7 REST OF EUROPE
TABLE 116 REST OF EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 117 REST OF EUROPE: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2019-2025 (USD MILLION)
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12.4 ASIA PACIFIC

12.4.1 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET DRIVERS

12.4.2 ASIA PACIFIC: COVID-19 IMPACT

12.4.3 ASIA PACIFIC: REGULATIONS

12.4.3.1 International Organization for Standardization 27001
12.4.3.2 Personal Data Protection Act

FIGURE 41 ASIA PACIFIC: MARKET SNAPSHOT
TABLE 118 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 119 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2019-2025 (USD MILLION)
TABLE 120 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SOLUTION, 2014-2019 (USD MILLION)
TABLE 121 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SOLUTION, 2019-2025 (USD MILLION)
TABLE 122 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SERVICE, 2014-2019 (USD MILLION)
TABLE 123 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SERVICE, 2019-2025 (USD MILLION)
TABLE 124 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
PROFESSIONAL SERVICE, 2014-2019 (USD MILLION)
TABLE 125 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
PROFESSIONAL SERVICE, 2019-2025 (USD MILLION)
TABLE 126 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
DEPLOYMENT MODE, 2014-2019 (USD MILLION)
TABLE 127 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
DEPLOYMENT MODE, 2019-2025 (USD MILLION)
TABLE 128 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
ORGANIZATION SIZE, 2014-2019 (USD MILLION)
TABLE 129 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
ORGANIZATION SIZE, 2019-2025 (USD MILLION)
TABLE 130 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY END
USER, 2014-2019 (USD MILLION)
TABLE 131 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY END
USER, 2019-2025 (USD MILLION)
TABLE 132 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COUNTRY, 2014-2019 (USD MILLION)
TABLE 133 ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COUNTRY, 2019-2025 (USD MILLION)
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12.4.4 CHINA
TABLE 134 CHINA: IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT,
2014-2019 (USD MILLION)
TABLE 135 CHINA: IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT,
2019-2025 (USD MILLION)
12.4.5 JAPAN
TABLE 136 JAPAN: IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT,
2014-2019 (USD MILLION)
TABLE 137 JAPAN: IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT,
2019-2025 (USD MILLION)
12.4.6 INDIA
TABLE 138 INDIA: IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT,
2014-2019 (USD MILLION)
TABLE 139 INDIA: IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT,
2019-2025 (USD MILLION)
12.4.7 REST OF ASIA PACIFIC
TABLE 140 REST OF ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE,
BY COMPONENT, 2014-2019 (USD MILLION)
TABLE 141 REST OF ASIA PACIFIC: IT OPERATIONS ANALYTICS MARKET SIZE,
BY COMPONENT, 2019-2025 (USD MILLION)
12.5 MIDDLE EAST AND AFRICA
12.5.1 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
DRIVERS
12.5.2 MIDDLE EAST AND AFRICA: COVID-19 IMPACT
12.5.3 MIDDLE EAST AND AFRICA: REGULATIONS
12.5.3.1 Israeli Privacy Protection Regulations (Data Security), 5777-2017
12.5.3.2 Cloud Computing Framework
12.5.3.3 GDPR Applicability in KSA
12.5.3.4 Protection of Personal Information Act
TABLE 142 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY COMPONENT, 2014-2019 (USD MILLION)
TABLE 143 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY COMPONENT, 2020-2025 (USD MILLION)
TABLE 144 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY SOLUTION, 2014-2019 (USD MILLION)
TABLE 145 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY SOLUTION, 2020-2025 (USD MILLION)
TABLE 146 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY SERVICE, 2014-2019 (USD MILLION)
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TABLE 147 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY SERVICE, 2020-2025 (USD MILLION)
TABLE 148 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY PROFESSIONAL SERVICE, 2014-2019 (USD MILLION)
TABLE 149 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY PROFESSIONAL SERVICE, 2020-2025 (USD MILLION)
TABLE 150 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY DEPLOYMENT MODE, 2014-2019 (USD MILLION)
TABLE 151 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY DEPLOYMENT MODE, 2020-2025 (USD MILLION)
TABLE 152 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY ORGANIZATION SIZE, 2014-2019 (USD MILLION)
TABLE 153 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY ORGANIZATION SIZE, 2020-2025 (USD MILLION)
TABLE 154 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY END USER, 2014-2019 (USD MILLION)
TABLE 155 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY END USER, 2020-2025 (USD MILLION)
TABLE 156 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY COUNTRY, 2014-2019 (USD MILLION)
TABLE 157 MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY COUNTRY, 2020-2025 (USD MILLION)

12.5.4 KINGDOM OF SAUDI ARABIA
TABLE 158 KINGDOM OF SAUDI ARABIA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY COMPONENT, 2014-2019 (USD MILLION)
TABLE 159 KINGDOM OF SAUDI ARABIA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY COMPONENT, 2020-2025 (USD MILLION)

12.5.5 UNITED ARAB EMIRATES
TABLE 160 UNITED ARAB EMIRATES: IT OPERATIONS ANALYTICS MARKET SIZE,
BY COMPONENT, 2014-2019 (USD MILLION)
TABLE 161 UNITED ARAB EMIRATES: IT OPERATIONS ANALYTICS MARKET SIZE,
BY COMPONENT, 2020-2025 (USD MILLION)

12.5.6 SOUTH AFRICA
TABLE 162 SOUTH AFRICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 163 SOUTH AFRICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2020-2025 (USD MILLION)

12.5.7 REST OF MIDDLE EAST AND AFRICA
TABLE 164 REST OF MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS
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MARKET SIZE, BY COMPONENT, 2014-2019 (USD MILLION)
TABLE 165 REST OF MIDDLE EAST AND AFRICA: IT OPERATIONS ANALYTICS
MARKET SIZE, BY COMPONENT, 2020-2025 (USD MILLION)
12.6 LATIN AMERICA

12.6.1 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET DRIVERS

12.6.2 LATIN AMERICA: COVID-19 IMPACT

12.6.3 LATIN AMERICA: REGULATIONS

12.6.3.1 Brazil Data Protection Law
12.6.3.2 Argentina Personal Data Protection Law no. 25.326

TABLE 166 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 167 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2020-2025 (USD MILLION)
TABLE 168 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SOLUTION, 2014-2019 (USD MILLION)
TABLE 169 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SOLUTION, 2020-2025 (USD MILLION)
TABLE 170 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SERVICE, 2014-2019 (USD MILLION)
TABLE 171 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
SERVICE, 2020-2025 (USD MILLION)
TABLE 172 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
PROFESSIONAL SERVICE, 2014-2019 (USD MILLION)
TABLE 173 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
PROFESSIONAL SERVICE, 2020-2025 (USD MILLION)
TABLE 174 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
DEPLOYMENT MODE, 2014-2019 (USD MILLION)
TABLE 175 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
DEPLOYMENT MODE, 2020-2025 (USD MILLION)
TABLE 176 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
ORGANIZATION SIZE, 2014-2019 (USD MILLION)
TABLE 177 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
ORGANIZATION SIZE, 2020-2025 (USD MILLION)
TABLE 178 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY END
USER, 2014-2019 (USD MILLION)
TABLE 179 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY END
USER, 2020-2025 (USD MILLION)
TABLE 180 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COUNTRY, 2014-2019 (USD MILLION)
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TABLE 181 LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COUNTRY, 2020-2025 (USD MILLION)

12.6.4 BRAZIL
TABLE 182 BRAZIL: IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT,
2014-2019 (USD MILLION)
TABLE 183 BRAZIL: IT OPERATIONS ANALYTICS MARKET SIZE, BY COMPONENT,
2020-2025 (USD MILLION)

12.6.5 MEXICO
TABLE 184 MEXICO: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2014-2019 (USD MILLION)
TABLE 185 MEXICO: IT OPERATIONS ANALYTICS MARKET SIZE, BY
COMPONENT, 2020-2025 (USD MILLION)

12.6.6 REST OF LATIN AMERICA
TABLE 186 REST OF LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY COMPONENT, 2014-2019 (USD MILLION)
TABLE 187 REST OF LATIN AMERICA: IT OPERATIONS ANALYTICS MARKET
SIZE, BY COMPONENT, 2020-2025 (USD MILLION)

13 COMPETITIVE LANDSCAPE

13.1 OVERVIEW
13.2 MARKET EVALUATION FRAMEWORK
FIGURE 42 MARKET EVALUATION FRAMEWORK: PARTNERSHIPS AND
EXPANSIONS BETWEEN 2019 AND 2020
13.3 MARKET SHARE, 2020
FIGURE 43 SPLUNK LEADS IT OPERATIONS ANALYTICS MARKET IN 2020
13.4 HISTORIC REVENUE ANALYSIS OF KEY MARKET PLAYERS
FIGURE 44 REVENUE ANALYSIS OF KEY MARKET PLAYERS
13.5 KEY MARKET DEVELOPMENTS

13.5.1 NEW PRODUCT LAUNCHES AND PRODUCT ENHANCEMENTS
TABLE 188 NEW PRODUCT LAUNCHES AND PRODUCT ENHANCEMENTS,
2019-2020

13.5.2 BUSINESS EXPANSIONS
TABLE 189 BUSINESS EXPANSIONS, 2019-2020

13.5.3 MERGERS AND ACQUISITIONS
TABLE 190 MERGERS AND ACQUISITIONS, 2018-2020

13.5.4 PARTNERSHIPS, AGREEMENTS, CONTRACTS, AND COLLABORATIONS
TABLE 191 PARTNERSHIPS, AGREEMENTS, CONTRACTS, AND
COLLABORATIONS, 2018-2020
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14 COMPANY EVALUATION MATRIX AND COMPANY PROFILES

14.1 OVERVIEW
14.2 COMPANY EVALUATION MATRIX DEFINITIONS AND METHODOLOGY
14.2.1 MARKET RANKING ANALYSIS, BY COMPANY
FIGURE 45 RANKING OF KEY PLAYERS, 2020
14.2.2 STAR
14.2.3 EMERGING LEADERS
14.2.4 PERVASIVE
14.2.5 PARTICIPANT
14.3 COMPANY EVALUATION MATRIX, 2020
FIGURE 46 IT OPERATIONS ANALYTICS MARKET (GLOBAL), COMPANY
EVALUATION MATRIX, 2020
14.4 COMPANY PROFILES
14.4.1 INTRODUCTION
(Business overview, Products offered, Recent Developments, SWOT analysis, MNM
view)*
14.4.2 ORACLE
FIGURE 47 ORACLE: COMPANY SNAPSHOT
14.4.3 SAP
FIGURE 48 SAP: COMPANY SNAPSHOT
14.4.4 1BM
FIGURE 49 IBM: COMPANY SNAPSHOT
14.4.5 SPLUNK
FIGURE 50 SPLUNK: COMPANY SNAPSHOT
14.4.6 MICRO FOCUS
FIGURE 51 MICRO FOCUS: COMPANY SNAPSHOT
14.4.7 MICROSOFT
FIGURE 52 MICROSOFT: COMPANY SNAPSHOT
14.4.8 HITACHI
FIGURE 53 HITACHI: COMPANY SNAPSHOT
14.4.9 SAS INSTITUTE
FIGURE 54 SAS INSTITUTE: COMPANY SNAPSHOT
14.4.10 BROADCOM
FIGURE 55 BROADCOM: COMPANY SNAPSHOT
14.4.11 SOLARWINDS
FIGURE 56 SOLARWINDS: COMPANY SNAPSHOT
14.4.12 CISCO
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FIGURE 57 CISCO: COMPANY SNAPSHOT
*Details on Business overview, Products offered, Recent Developments, SWOT
analysis, MNM view might not be captured in case of unlisted companies.

14.4.13 BMC

14.4.14 NETAPP

14.4.15 VMWARE

14.4.16 ELASTIC

14.4.17 EVOLVEN

14.4.18 XPLG

14.4.19 EXTRAHOOP

14.4.20 NEXTHINK

14.4.21 APPNOMIC

14.4.22 APPTIO

14.4.23 SUMO LOGIC

14.4.24 LOOM SYSTEMS

14.4.25 IOPEX

14.4.26 DEVO

14.4.27 NASTEL TECHNOLOGIES

14.4.28 MOOGSOFT
14.5 STARTUP/SME EVALUATION MATRIX, 2020

14.5.1 PROGRESSIVE COMPANIES

14.5.2 RESPONSIVE COMPANIES

14.5.3 DYNAMIC COMPANIES

14.5.4 STARTING BLOCKS
FIGURE 58 IT OPERATIONS ANALYTICS MARKET (GLOBAL), STARTUP/SME
EVALUATION MATRIX, 2020
14.6 STARTUP/SME PROFILES

14.6.1 OPTANIX

14.6.2 STACKSTATE

14.6.3 OPSRAMP

14.6.4 HUMIO

14.6.5 OPSDATASTORE

14.6.6 CLOUDFABRIX

14.6.7 DIGITATE

14.6.8 RESOLVE

15 APPENDIX

15.1 ADJACENT AND RELATED MARKETS
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15.1.1 INTRODUCTION
15.1.2 BIG DATA MARKET—GLOBAL FORECAST 2025
15.1.2.1 Market definition
15.1.2.2 Market overview

TABLE 192 GLOBAL BIG DATA MARKET SIZE AND GROWTH RATE, 2018-2025
(USD MILLION AND Y-O-Y %)

15.1.2.2.1 Big data market, by component
TABLE 193 BIG DATA MARKET SIZE, BY COMPONENT, 2018-2025 (USD MILLION)

15.1.2.2.2 Big data market, by deployment mode
TABLE 194 BIG DATA MARKET SIZE, BY DEPLOYMENT MODE, 2018-2025 (USD
MILLION)

15.1.2.2.3 Big data market, by organization size
TABLE 195 BIG DATA MARKET SIZE, BY ORGANIZATION SIZE, 2018-2025 (USD
MILLION)

15.1.2.2.4 Big data market, by business function
TABLE 196 BIG DATA MARKET SIZE, BY BUSINESS FUNCTION, 2018-2025 (USD
MILLION)

15.1.2.2.5 Big data market, by industry
TABLE 197 BIG DATA MARKET SIZE, BY INDUSTRY, 2018-2025 (USD MILLION)

15.1.2.2.6 Big data market, by region
TABLE 198 BIG DATA MARKET SIZE, BY REGION, 2018-2025 (USD MILLION)
TABLE 199 NORTH AMERICA: BIG DATA MARKET SIZE, BY COMPONENT,
2018-2025 (USD MILLION)
TABLE 200 NORTH AMERICA: BIG DATA MARKET SIZE, BY DEPLOYMENT MODE,
2018-2025 (USD MILLION)
TABLE 201 NORTH AMERICA: BIG DATA MARKET SIZE, BY ORGANIZATION SIZE,
2018-2025 (USD MILLION)
TABLE 202 NORTH AMERICA: BIG DATA MARKET SIZE, BY BUSINESS FUNCTION,
2018-2025 (USD MILLION)
TABLE 203 EUROPE: BIG DATA MARKET SIZE, BY COMPONENT, 2018-2025 (USD
MILLION)
TABLE 204 EUROPE: BIG DATA MARKET SIZE, BY DEPLOYMENT MODE,
2018-2025 (USD MILLION)
TABLE 205 EUROPE: BIG DATA MARKET SIZE, BY ORGANIZATION SIZE,
2018-2025 (USD MILLION)
TABLE 206 EUROPE: BIG DATA MARKET SIZE, BY BUSINESS FUNCTION,
2018-2025 (USD MILLION)
TABLE 207 ASIA PACIFIC: BIG DATA MARKET SIZE, BY COMPONENT, 2018-2025
(USD MILLION)
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TABLE 208 ASIA PACIFIC: BIG DATA MARKET SIZE, BY DEPLOYMENT MODE,
2018-2025 (USD MILLION)
TABLE 209 ASIA PACIFIC: BIG DATA MARKET SIZE, BY ORGANIZATION SIZE,
2018-2025 (USD MILLION)
TABLE 210 ASIA PACIFIC: BIG DATA MARKET SIZE, BY BUSINESS FUNCTION,
2018-2025 (USD MILLION)
TABLE 211 MIDDLE EAST AND AFRICA: BIG DATA MARKET SIZE, BY
COMPONENT, 2018-2025 (USD MILLION)
TABLE 212 MIDDLE EAST AND AFRICA: BIG DATA MARKET SIZE, BY
DEPLOYMENT MODE, 2018-2025 (USD MILLION)
TABLE 213 MIDDLE EAST AND AFRICA: BIG DATA MARKET SIZE, BY
ORGANIZATION SIZE, 2018-2025 (USD MILLION)
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