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Rapidly declining cost of loT-based sensors and connectivity to drive the 0T in retail
market growth

MarketsandMarkets projects the Internet of Things (loT) in retail market to grow from
USD 14.5 billion in 2020 to USD 35.5 billion by 2025, at a Compound Annual Growth
Rate (CAGR) of 19.6% during the forecast period. Major factors expected to drive the
growth of the IoT in retail market include rapidly declining cost of loT-based sensors and
connectivity, increasing adoption of smart payment solutions, and customer demand for
a seamless shopping experience.

By offering, the hardware segment to account for the highest market share during the
forecast period

Hardware is an essential component for any IoT device to work efficiently. In order to
improve customer experiences and similar operations, these technologies or devices
have become a necessity. Beacons broadcast radio signals using the Bluetooth Low
Energy (BLE) technology. These signals are received by the customer’s smartphones
and wearables. The use of these technologies enhance customer experiences by
sending relevant messages as per consumer requirements.

By application, the operations management segment to hold the largest market size in
2020
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The operations management segment for any retail organization is important because it
refers to all the activities that maintain the optimum store functioning levels. 10T plays a
crucial role in process automation and improves the operational efficiency of retail
stores. Operations management in the retail industry includes energy optimization,
supply chain optimization, surveillance and security, inventory optimization, and
workforce management.

By region, Asia Pacific to grow at the highest CAGR during the forecast period

Asia Pacific (APAC) is estimated to be the fastest-growing region in terms of the growth
of the IoT in retail market, due to the increasing adoption of new technologies, higher
investments for digital transformation, and the growth in Gross Domestic Product (GDP)
in the APAC countries. The region is continuously adopting technological advancements
as loT grows in popularity with both governments and companies on a global scale. The
APAC is one of the biggest markets for connected devices.

In-depth interviews were conducted with Chief Executive Officers (CEOs), marketing
directors, innovation and technology directors, and executives from various key
organizations operating in the 10T in retail market.

The breakup of the profiles of the primary participants is given below:

By Company Type: Tier 1 — 55%, Tier 2 — 27%, and Tier 3 — 18%

By Designation: C-Level Executives— 33%, Director Level — 25%, and
Managers—42%

By Region: North America — 38%, Europe — 19%, APAC — 14, and RoW — 29%

The following key 10T in retail market vendors are profiled in the report:
Cisco (US)
IBM (US)

Intel (US)
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Microsoft (US)

PTC (US)

Huawei (China)

Sierra Wireless (Canada)
AWS (US)

SAP (Germany)
Software AG (Germany)
Accenture (Ireland)
Bosch.1O (Germany)
Google (US)

NEC Corporation (Japan)
Oracle (US)

AT&T (US)

Vodafone (UK)

Happiest Minds (India)
Telit (UK)

Allerin (India)

Research Coverage

The 10T in retail market is segmented by offering (hardware, platforms and services),
application, and region. A detailed analysis of the key industry players has been
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undertaken to provide insights into their business overviews; services; key strategies;
new service and product launches; partnerships, agreements, and collaborations;
business expansions; and competitive landscape associated with the 10T in retail
market.

Reasons to Buy the Report
The report would help the market leaders and new entrants in the following ways:

It comprehensively segments the 10T in retail market and provides the closest
approximations of the revenue numbers for the overall market and its
subsegments across different regions.

It would help stakeholders understand the pulse of the market and provide
information on the key market drivers, restraints, challenges, and opportunities
in the market.

It would help stakeholders understand their competitors better and gain more
insights to enhance their positions in the market. The competitive landscape
section includes the competitor ecosystem, new service developments,
partnerships, and acquisitions.
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1 INTRODUCTION

1.1 OBJECTIVES OF THE STUDY
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2.1 RESEARCH DATA
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2.2 MARKET BREAKUP AND DATA TRIANGULATION
2.2.1 KEY INDUSTRY INSIGHTS
2.3 MARKET SIZE ESTIMATION
2.4 MARKET FORECAST
2.5 COMPETITIVE LEADERSHIP MAPPING METHODOLOGY
2.6 ASSUMPTIONS FOR THE STUDY

3 EXECUTIVE SUMMARY
4 PREMIUM INSIGHTS

4.1 ATTRACTIVE MARKET OPPORTUNITIES IN THE 10T IN RETAIL MARKET
4.2 10T IN RETAIL MARKET, BY OFFERING, 2020

4.3 10T IN RETAIL MARKET, BY APPLICATION, 2018-2025

4.4 10T IN RETAIL MARKET, BY SERVICE, 2020 VS. 2025

4.5 MARKET INVESTMENT SCENARIO

5 MARKET OVERVIEW AND INDUSTRY TRENDS

5.1 MARKET OVERVIEW
5.2 MARKET DYNAMICS
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5.2.1 DRIVERS
5.2.1.1 Customer demand for a seamless shopping experience
5.2.1.2 Rapidly declining cost of loT-based sensors and connectivity
5.2.1.3 Increasing adoption of smart payment solutions
5.2.2 RESTRAINTS
5.2.2.1 Security concerns due to vast data flow
5.2.2.2 Lack of interoperability and common standards
5.2.3 OPPORTUNITIES
5.2.3.1 Integrated IoT solution to open new revenue streams
5.2.3.2 Increased investment in retail automation providing wholesome opportunities
for analytics providers
5.2.4 CHALLENGES
5.2.4.1 Apprehension of retailers in switching to new technologies due to high
implementation cost
5.3 REGULATORY IMPLICATIONS
5.3.1 ISO STANDARDS
5.3.1.1 ISO/IEC JTC 1
5.3.1.2 ISO/IEC JTC 1/SWG 5
5.3.1.31 SO/IEC JTC 1SC 31
5.3.1.4 ISO/IEC JTC 1/SC 27
53.1.51SO/IECJTC1/WG 7sensors
5.3.2 IEEE
5.3.3 CEN/ISO
5.3.3.1 CEN/CENELEC
5.3.4 ETSI
535ITU-T
5.4 USE CASES
5.4.1 USE CASE 1: IBM HELPED BISON SCHWEIZ AG TO USE ELECTRONIC
SHELF LABELS IN REDUCING THE BURDEN OF CHANGING PRICE TAGS
5.4.2 USE CASE 2: CISCO HELPED DOMINQO'’S PIZZA INNOVATE ITS DIGITAL
ORDERING SYSTEM BY PROVIDING ITS TECHNOLOGY INFRASTRUCTURE
5.4.3 USE CASE 3: AMAZON WEB SERVICES HELPED BROOKS BROTHERS
DEPLOY AND OPERATE ITS SAP ENVIRONMENTS
5.4.4 USE CASE 4: GOOGLE HELPED CONRAD ELECTRONIC TO DEVELOP A
RELIABLE CLOUD INFRASTRUCTURE

6 10T IN RETAIL MARKET, BY OFFERING

6.1 INTRODUCTION
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6.2 HARDWARE
6.2.1 BEACONS
6.2.2 SENSORS
6.2.3 GATEWAYS
6.2.4 RADIO FREQUENCY IDENTIFICATION
6.3 PLATFORMS
6.3.1 DEVICE MANAGEMENT
6.3.1.1 Device management: I0T in retail market drivers
6.3.2 APPLICATION ENABLEMENT
6.3.2.1 Application enablement: 10T in retail market drivers
6.3.3 CONNECTIVITY MANAGEMENT
6.3.3.1 Connectivity management: I0T in retail market drivers
6.4 SERVICES
6.4.1 PROFESSIONAL SERVICES
6.4.1.1 Consulting services
6.4.1.1.1 Consulting services: 10T in retail market drivers
6.4.1.2 System integration and deployment services
6.4.1.2.1 System integration and deployment services: I0T in
retail market drivers
6.4.1.3 Support and maintenance services
6.4.1.3.1 Support and maintenance services: 0T in retail
market drivers
6.4.2 MANAGED SERVICES

7 10T IN RETAIL, BY APPLICATION

7.1 INTRODUCTION
7.2 OPERATIONS MANAGEMENT
7.2.1 ENERGY OPTIMIZATION
7.2.1.1 Energy optimization: 10T in retail market drivers
7.2.2 SUPPLY CHAIN OPTIMIZATION
7.2.2.1 Supply chain optimization: 10T in retail market drivers
7.2.3 SURVEILLANCE AND SECURITY
7.2.3.1 Surveillance and security: 10T in retail market drivers
7.2.4 INVENTORY OPTIMIZATION
7.2.4.1 Inventory optimization: 10T in retail market drivers
7.2.5 WORKFORCE MANAGEMENT
7.2.5.1 Workforce management: 10T in retail market drivers
7.3 ASSET MANAGEMENT
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7.3.1 ASSET CONDITION MONITORING
7.3.1.1 Asset condition monitoring: 10T in retail market drivers
7.3.2 PREDICTIVE EQUIPMENT MAINTENANCE
7.3.2.1 Predictive equipment maintenance: 10T in retail market drivers
7.4 CUSTOMER EXPERIENCE MANAGEMENT
7.4.1 SMART PAYMENT AND CHECKOUT
7.4.1.1 Smart payment and checkout: 10T in retail market drivers
7.4.2 QUEUE MANAGEMENT
7.4.2.1 Queue management: 10T in retail market drivers
7.4.3 AUTOMATIC VENDING MACHINE
7.4.3.1 Automatic vending machine: IoT in retail market drivers
7.4.4 SMART SHELVES
7.4.4.1 Smart shelves: 10T in retail market drivers
7.5 ADVERTISING AND MARKETING
7.5.1 GEOMARKETING
7.5.1.1 Geomarketing: 10T in retail market drivers
7.5.2 DIGITAL SIGNAGE
7.5.2.1 Digital signage: 10T in retail market drivers

8 GEOGRAPHIC ANALYSIS

8.1 INTRODUCTION
8.2 NORTH AMERICA
8.2.1 UNITED STATES
8.2.1.1 United States: 10T in retail market drivers
8.2.2 CANADA
8.2.2.1 Canada: 10T in retail market drivers
8.3 EUROPE
8.3.1 UNITED KINGDOM
8.3.1.1 United Kingdom: 10T in retail market drivers
8.3.2 REST OF EUROPE
8.4 ASIA PACIFIC
8.4.1 CHINA
8.4.1.1 China: IoT in retail market drivers
8.4.2 REST OF ASIA PACIFIC
8.5 MIDDLE EAST AND AFRICA
8.6 LATIN AMERICA

9 COMPETITIVE LANDSCAPE
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9.1 INTRODUCTION
9.2 COMPETITIVE LEADERSHIP MAPPING
9.3 EVALUATION CRITERIA

9.3.1 VISIONARY LEADERS

9.3.2 DYNAMIC DIFFERENTIATORS

9.3.3 INNOVATORS

9.3.4 EMERGING COMPANIES

10 COMPANY PROFILES

10.1 INTRODUCTION

(Business Overview, Solutions and Services Offered, Recent Developments, SWOT
Analysis)*

10.2 CISCO

10.3 IBM

10.4 INTEL

10.5 MICROSOFT

10.6 PTC

10.7 HUAWEI

10.8 SIERRA WIRELESS

10.9 AMAZON WEB SERVICES

10.10 SAP

10.11 SOFTWARE AG

10.12 ACCENTURE

10.13 BOSCH.IO

10.14 GOOGLE

10.15 NEC CORPORATION

10.16 ORACLE

10.17 AT&T

10.18 VODAFONE

10.19 HAPPIEST MINDS

10.20 TELIT

10.21 ALLERIN

10.22 RIGHT-TO-WIN

*Details on Business Overview, Solutions and Services Offered, Recent Developments,
SWOT Analysis might not be captured in case of unlisted companies.
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