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Abstracts

The global healthcare consulting services market is projected to reach USD 41.2 billion

by 2026 from USD 23.9 billion in 2021, at a CAGR of 11.5% during the forecast

period.Healthcare consulting firms specialize in providing business consulting services

to the healthcare industry in areas such as finance, accounting, marketing, insurance,

healthcare management, billing, coding, regulations & compliance, healthcare

standards, and many other similar areas. Growth in the healthcare consulting services

market can be primarily attributed to the growing budget cuts, increasing pricing

pressure, changing healthcare policies/regulations, and rising technological disruption

across the healthcare industry that has resulted in a partnership between the healthcare

providers, payers, and life science companies with the healthcare consultancy firms.

However, hidden costs of consulting services and concerns regarding data

confidentiality are likely to challenge market growth in the coming years.

Operations consultingsegment to hold the largest share of the healthcare consulting

services market

Based on the type of service segment, the healthcare consulting services market is

segmented into digital health consulting, IT consulting, strategy consulting, operations

consulting, financial consulting, and HR & talent consulting. The operations consulting

segment accounted for the largest market share of 22.8% in 2020. The large share of
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this segment can be attributed to the transition of the healthcare industry from

fee-for-service to coordinated care model, resulting in an increased dependency on

operations consultants.

Healthcare providers to be the fastest-growing end user segment in the healthcare

consulting servicesmarket

Based on the end user segment, the healthcare consulting services market is

segmented into government bodies, healthcare providers, health insurance payers,

pharmaceutical & biotechnology companies, and medical device companies. The

healthcare providers segment is expected to witness the highest CAGR of 12.2% during

the forecast period. The healthcare industry is undergoing a significant transformation,

with constantly changing regulatory guidelines and technological advancements, which

is a prominent factor driving the demand for healthcare consultants among hospitals

and physician groups.

The US to be the most prominentcountry for healthcare consulting services in North

America

North America is expected to account for the largest share of 46.8% of the global

healthcare consulting services market in 2021, followed by Europe (27.3%) and the

RoW (17.5%).The US healthcare provider industry is constantly challenged by industry-

wide reforms. In order to achieve the clinical, financial, and operational return on

investments, health organizations need to be strategic in their selection,

implementation, and utilization of digital and IT systems. This has caused various

healthcare organizations to partner with healthcare consulting firms for the

implementation, maintenance, and training of such systems/solutions for improving

organizational performance and driving business growth.

Breakdown of supply-side primary interviews: • By Company Type: Tier 1 – 42%, Tier 2

– 37%, and Tier 3 – 21% • By Designation:Director-level – 24%, C-level – 34%, and

Others – 42% • By Region: North America - 32%, Europe – 30%, APAC –24%, Rest of

the World –14%

Some of the prominent players operating in the healthcare consulting services market

are Accenture (Ireland), Cognizant (US), Deloitte (UK), McKinsey & Company (US),

PwC (UK), EY (UK), Huron Consulting Group Inc. (US), KPMG (Netherlands), Boston

Consulting Group (US), Bain & Company, Inc. (US), and IQVIA (US).
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Research Coverage

This report studies the healthcare consulting servicesmarket based on type of service,

end userand region. The report also studies factors (such as drivers, restraints,

opportunities, and challenges) affecting market growth. It analyzes the opportunities and

challenges in the market and provides details of the competitive landscape for market

leaders. Furthermore, the report analyzes micro markets with respect to their individual

growth trends and forecasts the revenue of the market segments with respect to the

regions.

Key Benefits of Buying the Report

This report focuses on various levels of analysis—industry trends, market share of top

players, and company profiles, which together form basic views and analyze the

competitive landscape, and high-growth regions and their drivers, restraints, challenges,

and opportunities. The report will help both established firms as well as new

entrants/smaller firms to gauge the pulse of the market and garner greater market

shares.
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2019–2026 (USD MILLION)
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  8.4.1 JAPAN

    8.4.1.1 Government initiatives to drive the adoption of digital healthcare solutions
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8.6 MIDDLE EAST & AFRICA

TABLE 85 MEA: HEALTHCARE CONSULTING SERVICES MARKET, BY TYPE OF

SERVICE, 2019–2026 (USD MILLION)

TABLE 86 MEA: HEALTHCARE CONSULTING SERVICES MARKET, BY END USER,

2019–2026 (USD MILLION)

9 COMPETITIVE LANDSCAPE

9.1 OVERVIEW

FIGURE 20 KEY DEVELOPMENTS OF PROMINENT PLAYERS OPERATING IN THE
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HEALTHCARE CONSULTING SERVICES MARKET (2018–2021)

9.2 MARKET RANKING ANALYSIS (2020)

FIGURE 21 MARKET RANKING OF COMPANIES OPERATING IN HEALTHCARE

CONSULTING SERVICES MARKET (2020)

9.3 KEY MARKET PLAYERS, BY TYPE OF CONSULTING SERVICES

TABLE 87 HEALTHCARE CONSULTING SERVICES MARKET: KEY PLAYERS, BY

TYPE OF SERVICE

9.4 COMPANY EVALUATION QUADRANT

  9.4.1 STARS

  9.4.2 EMERGING LEADERS

  9.4.3 PARTICIPANTS

  9.4.4 PERVASIVE PLAYERS

FIGURE 22 HEALTHCARE CONSULTING SERVICES MARKET: COMPANY

EVALUATION QUADRANT, 2020 (OVERALL MARKET)

9.5 COMPETITIVE SCENARIO

  9.5.1 PRODUCT/SERVICE LAUNCHES & APPROVALS

TABLE 88 HEALTHCARE CONSULTING SERVICES MARKET: KEY PRODUCT

LAUNCHES & APPROVALS

  9.5.2 DEALS

TABLE 89 HEALTHCARE CONSULTING SERVICES MARKET: KEY DEALS

  9.5.3 OTHER DEVELOPMENTS

TABLE 90 HEALTHCARE CONSULTING SERVICES MARKET: OTHER KEY

DEVELOPMENTS

10 COMPANY PROFILES

10.1 KEY PLAYERS

(Business Overview, Services, Key Insights, Recent Developments, MnM View)*

  10.1.1 ACCENTURE

TABLE 91 ACCENTURE: BUSINESS OVERVIEW

FIGURE 23 ACCENTURE: COMPANY SNAPSHOT (2021)

  10.1.2 COGNIZANT

TABLE 92 COGNIZANT: BUSINESS OVERVIEW

FIGURE 24 COGNIZANT: COMPANY SNAPSHOT (2020)

  10.1.3 DELOITTE

TABLE 93 DELOITTE: BUSINESS OVERVIEW

FIGURE 25 DELOITTE: COMPANY SNAPSHOT (2020)

  10.1.4 MCKINSEY & COMPANY

TABLE 94 MCKINSEY & COMPANY: BUSINESS OVERVIEW
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  10.1.5 PWC

TABLE 95 PWC: BUSINESS OVERVIEW

FIGURE 26 PWC: COMPANY SNAPSHOT (2020)

  10.1.6 EY

TABLE 96 EY: BUSINESS OVERVIEW

FIGURE 27 EY: COMPANY SNAPSHOT (2020)

  10.1.7 HURON CONSULTING GROUP, INC.

TABLE 97 HURON CONSULTING GROUP, INC.: BUSINESS OVERVIEW

FIGURE 28 HURON CONSULTING GROUP, INC.: COMPANY SNAPSHOT (2020)

  10.1.8 KPMG

TABLE 98 KPMG: BUSINESS OVERVIEW

FIGURE 29 KPMG: COMPANY SNAPSHOT (2020)

  10.1.9 BOSTON CONSULTING GROUP (BCG)

TABLE 99 BOSTON CONSULTING GROUP: BUSINESS OVERVIEW

FIGURE 30 BOSTON CONSULTING GROUP: COMPANY SNAPSHOT (2020)

  10.1.10 BAIN & COMPANY, INC.

TABLE 100 BAIN & COMPANY, INC.: BUSINESS OVERVIEW

FIGURE 31 BAIN & COMPANY, INC.: COMPANY SNAPSHOT (2020)

  10.1.11 IQVIA, INC.

TABLE 101 IQVIA, INC.: BUSINESS OVERVIEW

FIGURE 32 IQVIA, INC.: COMPANY SNAPSHOT (2020)

*Details on Business Overview, Services, Key Insights, Recent Developments, MnM

View might not be captured in case of unlisted companies.
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