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VolIP services enable voice or multi-media communication by using the Internet,
substituting traditional networks. VoIP allows users to make calls using broadband
connections, offering a more cost-effective and flexible alternative to conventional
telephony. Its main applications include voice calls and videoconferencing, apart from
messaging, making it fit for present communication demands. VolIP services are
significantly used in the IT and telecom, BFSI, healthcare, education, retail, and
government sectors.

Business organizations use VoIP to improve internal and external communications
mainly because of the growing remote and hybrid working environments. Hospitality and
automotive industries depend on VolP to optimize customer support and smooth
processes. Leading companies in the VolP market include Microsoft (Teams), Cisco
(Webex), Zoom, RingCentral, Vonage, and 8x8, offering scalable and feature-rich
solutions. The growth of VolIP services is driven by rising demand for cost-efficient
communication, expanding cloud-based solutions, and advancements in 5G and
broadband infrastructure.

Driving Factors And Opportunities

Increasing adoption of cloud-based communication solutions: Businesses are switching
from their traditional phone system to a cloud-hosted VolP platform, which saves cost
and is scalable and flexible. This cloud-based VoIP eliminates expensive hardware and
maintenance, making it suitable for SMEs and large organizations. More importantly,
improvement in the 5G network with high-speed broadband has upgraded the
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performance of VoIP so that it can provide higher-quality communications with
better audio and video capabilities. The rise in remote and hybrid work environments
furthers the demand for VoIP as a reliable communication solution.

The growing integration of Atrtificial Intelligence (Al): Al-enabled features like real-time
transcription, voice recognition, call analytics, and virtual assistants are expected to
make VoIP systems more efficient and functional. Businesses can use such tools to
automate customer support, enhance the quality of calls, and offer customized user
experiences. Furthermore, VoIP providers can expand their services through seamless
multi-channel communication with the rise of IoT devices and UCaaS. With the
continued digital transformation by organizations, Al-driven innovations in VolP are
expected to open massive opportunities to meet changing communication needs around
the world.
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13.NOTE 1: THE ABOVE LIST OF COMPANIES IS TENTATIVE AND MIGHT

CHANGE DURING THE DUE COURSE OF RESEARCH.

14.NOTE 2: THE CURRENT TABLE OF CONTENTS IS TENTATIVE AND IS
SUBJECT TO CHANGE AS WE PROGRESS WITH OUR RESEARCH.
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