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Abstracts

The global enterprise collaboration market size is expected to grow from USD 47.2

billion in 2021 to USD 85.8 billion by 2026, at a Compound Annual Growth Rate

(CAGR) of 12.7% during the forecast period. The increasing demand for remote working

is encouraging enterprise collaboration vendors to update their solutions. Enterprise

collaboration tools help organizations by providing seamless communication between

employees. This improves the operational efficiency and productivity of the employees,

thereby helping organizations to meet their business goals.

“By Deployment mode, the cloud segment to grow at the higher CAGR during the

forecast period”

By deployment mode, the cloud segment is expected to grow at a higher growth rate

during the forecast period. Cloud-based platforms reduce the costs associated with

upgrading and updating solutions, as extra costs are borne by service providers. It

offers a pay-per-use service model, which provides organizations with the flexibility to

pay cloud service vendors only when services are used, as against the upfront capital

expenditure involved in an on-premises deployment. Thus, the use of cloud-based

enterprise collaboration solutions provides flexibility to organizations to adjust to the

dynamic business environment.
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“By Organization size, the Large Enterprises segment to hold the larger market

size during the forecast period”

The Large Enterprises segment is expected to hold the larger market size. Large

Enterprises hold a major portion of the total enterprise collaboration market. Large

enterprises have various departments, which need to coordinate with each other, both

within and outside organizations, for operational efficiency. These enterprises need

specific enterprise collaboration solutions that can easily integrate with their existing

systems. The demand for customized enterprise collaboration solutions by large

enterprises is encouraging enterprise collaboration vendors to come up with innovative

technologies and solutions for better business continuity.

“By region, Asia Pacific to grow at the highest CAGR during the forecast period”

The Asia Pacific (APAC) market is projected to grow at the highest CAGR during the

forecast period. The APAC region is expected to be the fastest-growing market in the

global enterprise collaboration market, owing to the rapid adoption of enterprise

collaboration solutions. Government initiatives to promote the digital infrastructure are

responsible for driving the adoption of video conferencing solutions in the region. The

region has the highest student population, and with advancing technologies, there is a

growing demand for eLearning and distance education. This has led to the rapid

adoption of enterprise collaboration solutions in fast-growing countries, such as China,

Japan, India and Australia.

The breakup of the profiles of the primary participants is given below:

By Company: Tier 1 – 30%, Tier 2 – 45%, and Tier 3 – 25%

By Designation: C-Level Executives – 35%, Directors– 40%, Others*–25%

By Region: North America – 40%, Europe – 20%, APAC – 30%, and RoW** –

10%

Note: Tier 1 companies have revenues over USD 10 billion; tier 2 companies have

revenues ranging from USD 1 billion to USD 10 billion; and tier 3 companies have

revenues ranging from USD 500 million to USD 1 billion

*Others include market experts and industry analysts

**RoW includes MEA and Latin America
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The following key enterprise collaboration vendors are profiled in the report:

IBM (US)

Microsoft (US)

Cisco (US)

Adobe (US)

Google (US)

Citrix (US)

Slack (US)

Facebook (US)

Salesforce (US)

Atlassian (Australia)

Igloo (Canada)

Jive (US)

VMware (US)

SAP (Germany)

Mitel (Canada)

RingCentral (US)

TIBCO Software (US)

Zoho (US)
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Jalios (France)

Jamespot (France)

Box (US)

Bynder (Netherlands)

Axero (US)

blueKiwi (France)

Whaller (France)

Dropbox (US)

Kaltura (US)

Asana (US)

Clickup (US)

Chanty (US)

Research Coverage

The Enterprise Collaboration Market is segmented into component, deployment mode,

organization size, end user, and region. A detailed analysis of the key industry players

has been undertaken to provide insights into their business overviews; solutions and

services; key strategies; new product launches; partnerships, agreements, and

collaborations; business expansions; and competitive landscape associated within the

Enterprise Collaboration Market.

Reasons to Buy the Report

The report would help the market leaders and new entrants in the following ways:

It comprehensively segments the Enterprise Collaboration Market and provides
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the closest approximations of the revenue numbers for the overall market and its

subsegments across different regions.

It would help stakeholders understand the pulse of the market and provide

information on the key market drivers, restraints, challenges, and opportunities

in the market.

It would help stakeholders understand their competitors better and gain more

insights to enhance their positions in the market. The competitive landscape

section includes a competitor ecosystem, new product launch, product

enhancement, partnerships, mergers, and acquisitions.
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  10.5.3 UNITED ARAB EMIRATES

TABLE 238 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY COMPONENT, 2017–2020 (USD MILLION)

TABLE 239 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY COMPONENT, 2021–2026 (USD MILLION)

TABLE 240 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY SOLUTIONS, 2017–2020 (USD MILLION)

TABLE 241 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY SOLUTIONS, 2021–2026 (USD MILLION)

TABLE 242 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY SERVICES, 2017–2020 (USD MILLION)

TABLE 243 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY SERVICES, 2021–2026 (USD MILLION)

TABLE 244 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY PROFESSIONAL SERVICES, 2017–2020 (USD MILLION)

TABLE 245 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY PROFESSIONAL SERVICES, 2021–2026 (USD MILLION)

TABLE 246 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 247 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 248 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY ORGANIZATION SIZE, 2017–2020 (USD MILLION)

TABLE 249 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 250 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY END USER, 2017–2020 (USD MILLION)

TABLE 251 UNITED ARAB EMIRATES: ENTERPRISE COLLABORATION MARKET

SIZE, BY END USER, 2021–2026 (USD MILLION)

  10.5.4 KINGDOM OF SAUDI ARABIA

TABLE 252 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY COMPONENT, 2017–2020 (USD MILLION)

TABLE 253 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY COMPONENT, 2021–2026 (USD MILLION)

TABLE 254 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY SOLUTIONS, 2017–2020 (USD MILLION)

TABLE 255 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY SOLUTIONS, 2021–2026 (USD MILLION)
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TABLE 256 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY SERVICES, 2017–2020 (USD MILLION)

TABLE 257 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY SERVICES, 2021–2026 (USD MILLION)

TABLE 258 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY PROFESSIONAL SERVICES, 2017–2020 (USD MILLION)

TABLE 259 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY PROFESSIONAL SERVICES, 2021–2026 (USD MILLION)

TABLE 260 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 261 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 262 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY ORGANIZATION SIZE, 2017–2020 (USD MILLION)

TABLE 263 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 264 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY END USER, 2017–2020 (USD MILLION)

TABLE 265 KINGDOM OF SAUDI ARABIA: ENTERPRISE COLLABORATION

MARKET SIZE, BY END USER, 2021–2026 (USD MILLION)

  10.5.5 SOUTH AFRICA

  10.5.6 REST OF THE MIDDLE EAST & AFRICA

10.6 LATIN AMERICA

TABLE 266 USE CASES - LATIN AMERICA

  10.6.1 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET DRIVERS

  10.6.2 LATIN AMERICA: COVID-19 IMPACT

TABLE 267 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

COMPONENT, 2017–2020 (USD MILLION)

TABLE 268 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

COMPONENT, 2021–2026 (USD MILLION)

TABLE 269 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

SOLUTIONS, 2017–2020 (USD MILLION)

TABLE 270 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

SOLUTIONS, 2021–2026 (USD MILLION)

TABLE 271 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

SERVICES, 2017–2020 (USD MILLION)

TABLE 272 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

SERVICES, 2021–2026 (USD MILLION)

TABLE 273 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY
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PROFESSIONAL SERVICES, 2017–2020 (USD MILLION)

TABLE 274 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

PROFESSIONAL SERVICES, 2021–2026 (USD MILLION)

TABLE 275 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 276 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 277 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

ORGANIZATION SIZE, 2017–2020 (USD MILLION)

TABLE 278 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 279 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

END USER, 2017–2020 (USD MILLION)

TABLE 280 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

END USER, 2021–2026 (USD MILLION)

TABLE 281 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

COUNTRY, 2017–2020 (USD MILLION)

TABLE 282 LATIN AMERICA: ENTERPRISE COLLABORATION MARKET SIZE, BY

COUNTRY, 2021–2026 (USD MILLION)

  10.6.3 BRAZIL

TABLE 283 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

COMPONENT, 2017–2020 (USD MILLION)

TABLE 284 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

COMPONENT, 2021–2026 (USD MILLION)

TABLE 285 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

SOLUTIONS, 2017–2020 (USD MILLION)

TABLE 286 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

SOLUTIONS, 2021–2026 (USD MILLION)

TABLE 287 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

SERVICES, 2017–2020 (USD MILLION)

TABLE 288 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

SERVICES, 2021–2026 (USD MILLION)

TABLE 289 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

PROFESSIONAL SERVICES, 2017–2020 (USD MILLION)

TABLE 290 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

PROFESSIONAL SERVICES, 2021–2026 (USD MILLION)

TABLE 291 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 292 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY
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DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 293 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

ORGANIZATION SIZE, 2017–2020 (USD MILLION)

TABLE 294 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY

ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 295 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY END

USER, 2017–2020 (USD MILLION)

TABLE 296 BRAZIL: ENTERPRISE COLLABORATION MARKET SIZE, BY END

USER, 2021–2026 (USD MILLION)

  10.6.4 MEXICO

TABLE 297 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

COMPONENT, 2017–2020 (USD MILLION)

TABLE 298 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

COMPONENT, 2021–2026 (USD MILLION)

TABLE 299 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

SOLUTIONS, 2017–2020 (USD MILLION)

TABLE 300 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

SOLUTIONS, 2021–2026 (USD MILLION)

TABLE 301 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

SERVICES, 2017–2020 (USD MILLION)

TABLE 302 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

SERVICES, 2021–2026 (USD MILLION)

TABLE 303 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

PROFESSIONAL SERVICES, 2017–2020 (USD MILLION)

TABLE 304 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

PROFESSIONAL SERVICES, 2021–2026 (USD MILLION)

TABLE 305 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

DEPLOYMENT MODE, 2017–2020 (USD MILLION)

TABLE 306 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 307 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

ORGANIZATION SIZE, 2017–2020 (USD MILLION)

TABLE 308 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY

ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 309 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY END

USER, 2017–2020 (USD MILLION)

TABLE 310 MEXICO: ENTERPRISE COLLABORATION MARKET SIZE, BY END

USER, 2021–2026 (USD MILLION)

  10.6.5 REST OF LATIN AMERICA
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11 COMPETITIVE LANDSCAPE

11.1 OVERVIEW

11.2 MARKET EVALUATION FRAMEWORK

FIGURE 41 MARKET EVALUATION FRAMEWORK, 2019–2021

11.3 KEY MARKET DEVELOPMENTS

  11.3.1 NEW PRODUCT LAUNCHES AND PRODUCT ENHANCEMENTS

TABLE 311 NEW PRODUCT LAUNCHES, 2018–2021

  11.3.2 BUSINESS EXPANSIONS

TABLE 312 BUSINESS EXPANSIONS, 2018–2019

  11.3.3 PARTNERSHIPS, AGREEMENTS, AND COLLABORATIONS

TABLE 313 PARTNERSHIPS, AGREEMENTS, AND COLLABORATIONS, 2018-2021

  11.3.4 MERGERS AND ACQUISITIONS

TABLE 314 MERGERS AND ACQUISITIONS, 2018–2021

11.4 MARKET SHARE ANALYSIS OF TOP MARKET PLAYERS, 2021

TABLE 315 GEOSPATIAL ANALYTICS MARKET: DEGREE OF COMPETITION

11.5 HISTORICAL REVENUE ANALYSIS

FIGURE 42 HISTORICAL THREE-YEAR REVENUE ANALYSIS OF TOP FIVE

PLAYERS

11.6 COMPANY EVALUATION MATRIX

  11.6.1 COMPANY EVALUATION MATRIX METHODOLOGY AND DEFINITIONS

TABLE 316 PRODUCT FOOTPRINT WEIGHTAGE

    11.6.1.1 Stars

    11.6.1.2 Emerging leaders

    11.6.1.3 Pervasive players

    11.6.1.4 Participants

FIGURE 43 ENTERPRISE COLLABORATION MARKET (GLOBAL) COMPANY

EVALUATION MATRIX, 2021

11.7 COMPANY PRODUCT FOOTPRINT ANALYSIS

TABLE 317 COMPANY PRODUCT FOOTPRINT

TABLE 318 COMPANY APPLICATION FOOTPRINT

FIGURE 44 COMPANY INDUSTRY FOOTPRINT

TABLE 319 COMPANY REGION FOOTPRINT

11.8 MARKET RANKING OF TOP FIVE KEY PLAYERS

FIGURE 45 RANKING OF KEY PLAYERS IN THE ENTERPRISE COLLABORATION

MARKET, 2021

  11.8.1 STARTUP/SME EVALUATION MATRIX METHODOLOGY AND DEFINITIONS

FIGURE 46 STARTUP/SME EVALUATION MATRIX: CRITERIA WEIGHTAGE
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    11.8.1.1 Progressive companies

    11.8.1.2 Responsive companies

    11.8.1.3 Dynamic companies

    11.8.1.4 Starting blocks

FIGURE 47 ENTERPRISE COLLABORATION MARKET (GLOBAL): STARTUP/ SME

EVALUATION MATRIX, 2021

12 COMPANY PROFILES

(Business Overview, Products Offered, Recent Developments, SWOT Analysis, MnM

View)*

12.1 KEY PLAYERS

  12.1.1 IBM

TABLE 320 IBM: BUSINESS OVERVIEW

FIGURE 48 IBM: COMPANY SNAPSHOT

TABLE 321 IBM: PRODUCTS OFFERED

TABLE 322 IBM: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

  12.1.2 MICROSOFT

TABLE 323 MICROSOFT: BUSINESS OVERVIEW

FIGURE 49 MICROSOFT: COMPANY SNAPSHOT

TABLE 324 MICROSOFT: PRODUCTS OFFERED

TABLE 325 MICROSOFT: ENTERPRISE COLLABORATION MARKET: NEW

PRODUCT LAUNCHES

TABLE 326 MICROSOFT: ENTERPRISE COLLABORATION MARKET: DEALS

  12.1.3 GOOGLE

TABLE 327 GOOGLE: BUSINESS OVERVIEW

FIGURE 50 GOOGLE: COMPANY SNAPSHOT

TABLE 328 GOOGLE: PRODUCTS OFFERED

TABLE 329 GOOGLE: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

TABLE 330 GOOGLE: ENTERPRISE COLLABORATION MARKET: DEALS

  12.1.4 CISCO

TABLE 331 CISCO: BUSINESS OVERVIEW

FIGURE 51 CISCO: COMPANY SNAPSHOT

TABLE 332 CISCO: PRODUCTS OFFERED

TABLE 333 CISCO: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

TABLE 334 CISCO: ENTERPRISE COLLABORATION MARKET: DEALS
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TABLE 335 CISCO: ENTERPRISE COLLABORATION MARKET: OTHERS

  12.1.5 ADOBE

TABLE 336 ADOBE: BUSINESS OVERVIEW

FIGURE 52 ADOBE: COMPANY SNAPSHOT

TABLE 337 ADOBE: PRODUCTS OFFERED

TABLE 338 ADOBE: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

TABLE 339 ADOBE: ENTERPRISE COLLABORATION MARKET: DEALS

  12.1.6 CITRIX

TABLE 340 CITRIX: BUSINESS OVERVIEW

FIGURE 53 CITRIX: COMPANY SNAPSHOT

TABLE 341 CITRIX: PRODUCTS OFFERED

TABLE 342 CITRIX: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

TABLE 343 CITRIX: ENTERPRISE COLLABORATION MARKET: DEALS

  12.1.7 SLACK

TABLE 344 SLACK: BUSINESS OVERVIEW

FIGURE 54 SLACK: COMPANY SNAPSHOT

TABLE 345 SLACK: PRODUCTS OFFERED

TABLE 346 SLACK: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

TABLE 347 SLACK: ENTERPRISE COLLABORATION MARKET: DEALS

TABLE 348 SLACK: ENTERPRISE COLLABORATION MARKET: OTHERS

  12.1.8 FACEBOOK

TABLE 349 FACEBOOK: BUSINESS OVERVIEW

FIGURE 55 FACEBOOK: COMPANY SNAPSHOT

TABLE 350 FACEBOOK: PRODUCTS OFFERED

TABLE 351 FACEBOOK: ENTERPRISE COLLABORATION MARKET: DEALS

TABLE 352 FACEBOOK: ENTERPRISE COLLABORATION MARKET: NEW

PRODUCT LAUNCHES

  12.1.9 SALESFORCE

TABLE 353 SALESFORCE: BUSINESS OVERVIEW

FIGURE 56 SALESFORCE: COMPANY SNAPSHOT

TABLE 354 SALESFORCE: PRODUCTS OFFERED

TABLE 355 SALESFORCE: ENTERPRISE COLLABORATION MARKET: NEW

PRODUCT LAUNCHES

TABLE 356 SALESFORCE: ENTERPRISE COLLABORATION MARKET: DEALS

TABLE 357 SALESFORCE: ENTERPRISE COLLABORATION MARKET: OTHERS

  12.1.10 ATLASSIAN
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TABLE 358 ATLASSIAN: BUSINESS OVERVIEW

FIGURE 57 ATLASSIAN: COMPANY SNAPSHOT

TABLE 359 ATLASSIAN: PRODUCTS OFFERED

TABLE 360 ATLASSIAN: ENTERPRISE COLLABORATION MARKET: DEALS

  12.1.11 IGLOO

TABLE 361 IGLOO: BUSINESS OVERVIEW

TABLE 362 IGLOO: PRODUCTS OFFERED

TABLE 363 IGLOO: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

  12.1.12 JIVE

TABLE 364 JIVE: BUSINESS OVERVIEW

TABLE 365 JIVE: PRODUCTS OFFERED

TABLE 366 JIVE: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

  12.1.13 VMWARE

TABLE 367 VMWARE: BUSINESS OVERVIEW

FIGURE 58 VMWARE: COMPANY SNAPSHOT

TABLE 368 VMWARE: PRODUCTS OFFERED

TABLE 369 VMWARE: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

TABLE 370 VMWARE: ENTERPRISE COLLABORATION MARKET: DEALS

TABLE 371 VMWARE: ENTERPRISE COLLABORATION MARKET: OTHERS

  12.1.14 SAP

TABLE 372 SAP: BUSINESS OVERVIEW

FIGURE 59 SAP: COMPANY SNAPSHOT

TABLE 373 SAP: PRODUCTS OFFERED

TABLE 374 SAP: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

TABLE 375 SAP: ENTERPRISE COLLABORATION MARKET: DEALS

TABLE 376 SAP: ENTERPRISE COLLABORATION MARKET: OTHERS

  12.1.15 MITEL

TABLE 377 MITEL: BUSINESS OVERVIEW

TABLE 378 MITEL: PRODUCTS OFFERED

TABLE 379 MITEL: ENTERPRISE COLLABORATION MARKET: NEW PRODUCT

LAUNCHES

TABLE 380 MITEL: ENTERPRISE COLLABORATION MARKET: DEALS

  12.1.16 RINGCENTRAL

  12.1.17 TIBCO SOFTWARE

  12.1.18 ZOHO
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  12.1.19 JALIOS

  12.1.20 JAMESPOT

  12.1.21 BOX

12.2 OTHER PLAYERS

  12.2.1 BYNDER

  12.2.2 AXERO

  12.2.3 BLUEKIWI

  12.2.4 WHALLER

  12.2.5 DROPBOX

  12.2.6 KALTURA

  12.2.7 ASANA

  12.2.8 CLICKUP

  12.2.9 CHANTY

*Details on Business Overview, Products Offered, Recent Developments, SWOT

Analysis, MnM View might not be captured in case of unlisted companies.

13 APPENDIX

13.1 ADJACENT/RELATED MARKETS

  13.1.1 VIDEO CONFERENCING MARKET

    13.1.1.1 Market definition

    13.1.1.2 Market overview

    13.1.1.3 Video conferencing market, by component

TABLE 381 VIDEO CONFERENCING MARKET SIZE, BY COMPONENT, 2020–2026

(USD MILLION)

TABLE 382 HARDWARE: VIDEO CONFERENCING MARKET SIZE, BY REGION,

2020–2026 (USD MILLION)

TABLE 383 SOLUTION: VIDEO CONFERENCING MARKET SIZE, BY REGION,

2020–2026 (USD MILLION)

TABLE 384 SERVICES: VIDEO CONFERENCING MARKET SIZE, BY REGION,

2020–2026 (USD MILLION)

    13.1.1.4 Video Conferencing Market, By Deployment Mode

TABLE 385 VIDEO CONFERENCING MARKET SIZE, BY DEPLOYMENT MODE,

2020–2026 (USD MILLION)

    13.1.1.5 Video Conferencing Market, By Applications

TABLE 386 VIDEO CONFERENCING MARKET SIZE, BY APPLICATION, 2020–2026

(USD MILLION)

    13.1.1.6 Video conferencing market, by vertical

TABLE 387 VIDEO CONFERENCING MARKET SIZE, BY VERTICAL, 2020–2026
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(USD MILLION)

    13.1.1.7 Video conferencing market, by region

TABLE 388 VIDEO CONFERENCING MARKET SIZE, BY REGION, 2020–2026 (USD

MILLION)

TABLE 389 NORTH AMERICA: VIDEO CONFERENCING MARKET SIZE, BY

COMPONENT, 2020–2026 (USD MILLION)

TABLE 390 NORTH AMERICA: VIDEO CONFERENCING MARKET SIZE, BY

HARDWARE, 2020–2026 (USD MILLION)

TABLE 391 NORTH AMERICA: VIDEO CONFERENCING MARKET SIZE, BY

DEPLOYMENT MODE, 2020–2026 (USD MILLION)

TABLE 392 NORTH AMERICA: VIDEO CONFERENCING MARKET SIZE, BY

APPLICATION, 2020–2026 (USD MILLION)

TABLE 393 NORTH AMERICA: VIDEO CONFERENCING MARKET SIZE, BY

VERTICAL, 2020–2026 (USD MILLION)

TABLE 394 NORTH AMERICA: VIDEO CONFERENCING MARKET SIZE, BY

COUNTRY, 2020–2026 (USD MILLION)

  13.1.2 ENTERPRISE VIDEO MARKET

    13.1.2.1 Market definition

    13.1.2.2 Market overview

    13.1.2.3 Enterprise video market, by component

TABLE 395 ENTERPRISE VIDEO MARKET SIZE, BY COMPONENT, 2016–2019

(USD MILLION)

TABLE 396 ENTERPRISE VIDEO MARKET SIZE, BY COMPONENT, 2019–2025

(USD MILLION)

    13.1.2.4 Enterprise video market, by deployment mode

TABLE 397 ENTERPRISE VIDEO MARKET SIZE, BY DEPLOYMENT MODE,

2016–2019 (USD MILLION)

TABLE 398 ENTERPRISE VIDEO MARKET SIZE, BY DEPLOYMENT MODE,

2019–2025 (USD MILLION)

    13.1.2.5 Enterprise video market, by application

TABLE 399 ENTERPRISE VIDEO MARKET SIZE, BY APPLICATION, 2016–2019

(USD MILLION)

TABLE 400 ENTERPRISE VIDEO MARKET SIZE, BY APPLICATION, 2019–2025

(USD MILLION)

    13.1.2.6 Enterprise video market, by region

TABLE 401 ENTERPRISE VIDEO MARKET SIZE, BY REGION, 2016–2019 (USD

MILLION)

TABLE 402 ENTERPRISE VIDEO MARKET SIZE, BY REGION, 2019–2025 (USD

MILLION)
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13.2 DISCUSSION GUIDE

13.3 KNOWLEDGE STORE: MARKETSANDMARKETS’ SUBSCRIPTION PORTAL

13.4 AVAILABLE CUSTOMIZATIONS

13.5 RELATED REPORTS

13.6 AUTHOR DETAILS
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About

The table and the figure given below depict the total size and Year-over-Year (Y-o-Y)

growth for  the  enterprise  collaboration  market.  The  enterprise  collaboration  market

is  estimated  to grow from $XX billion in 2014 to $XX billion in 2019, at a Compound

Average Growth Rate (CAGR) of XX%, during the forecast period 2014-2019.

Collaboration   solutions   can   be   broadly   segmented   as   telephony,   unified 

messaging, conferencing,  collaborative  platforms  and  applications,  and  enterprise

social  network.  The services  are  categorized  into  two  types  professional  and

support  services,  and  consulting services.  The  deployment  types  are  classified  as

on-premise  deployment  and  on-demand deployment. The users are segmented as

large enterprise users (1000+ employees) and small medium business (up to 1000

employees). The vertical segments which exist in the enterprise collaboration market

include BFSI, business services, IT and telecom, manufacturing, retail and wholesale,

healthcare, government, and others. Further, an extensive regional segmentation and

sizing is done for the five major regions namely NA, EU, MEA, APAC and LA.

MarketsandMarkets has segmented the market for enterprise collaboration across five

major solutions including:

Telephony

Unified messaging

Conferencing

Collaboration platforms and applications

Enterprise social networks

The table given below highlights the trends in revenues in the enterprise collaboration

market segmented across various solutions. The telephony solution is estimated to hold

the largest market share in 2014 and in 2019 as well, and is estimated to register at a

CAGR of XX% from 2014 to 2019. The Enterprise social network solution represents a

small portion of the total enterprise  collaboration  market  in  terms  of  revenues,  but

is  estimated  to  experience  high growth during the forecast period 2014-2019 at a
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CAGR of XX%.

The on-demand deployment option in enterprise collaboration has the advantage of no

pre-requisites of servers and IT services. The enterprise collaboration on-demand is to

be deployed over the internet through a cloud service provider. The on-demand option

eliminates the need for  any  in-house  hardware  (such  as  servers)  and  other

operational  expenses  (such  as  IT services).  This  segment  reports  about  the  on-

demand  deployment  market  of  enterprise collaboration by verticals and by end-users.

The end-users have been classified into Small and Medium Enterprises (SME) and

large enterprises. The different verticals exercising on-demand deployment of enterprise

collaboration are Banking, Financial services and Insurance (BFSI), business services,

it and telecom, retail and wholesale, manufacturing, healthcare, government and others.

The  figure  given  below  highlights  the  market  size  and  Y-O-Y  growth  trend  of  on-

demand deployment  in  the  enterprise  collaboration  market.  The  market  for  on-

demand  deployment presents significant opportunity in terms of revenue growth and is

estimated to grow from $XX billion in 2014 to $XX billion in 2019 during the forecast

period 2014-2019.The on-demand deployment market type is estimated to experience a

decline in the Y-O-Y growth rate of XX% from 2018 to 2019.
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