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Abstracts

The eDiscovery market is projected to grow from USD 11.2 Billion in 2022 to USD 17.1

Billion by 2027, at a compound annual growth rate (CAGR) of 8.7% during the forecast

period.

eDiscovery market is rapidly gaining acceptance worldwide by enterprises and

corporates. Training and consulting services include industry experts, domain experts,

and security professionals to help organizations reduce risk, gain profile margins, and

upgrade existing solutions in the eDiscovery market. Consulting services are delivered

to address the unique requirements of the organization. The expert team can provide

insights and suggestions to enhance the GRC programs of organizations.

The services segment is expected to grow at a higher CAGR during the forecast period

Support and maintenance services are offered to support users with installing the

eDiscovery solution. These services include 24?7 troubleshooting assistance,

upgrading the existing software solutions, repairing, the emergency response of

management, software maintenance, technical support, proactive services, and

technical support by technicians. Support services are provided by the vendor, as well

as third-party service providers who facilitate clients to upgrade and maintain their

eDiscovery system post-implementation. These vendors in the market focus on

providing substantial support throughout the application’s life cycle and are engaged in

providing support services to meet the changing customer requirements. As the number
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of eDiscovery solution deployments increases, the demand for support and

maintenance services is also projected to increase. These vendors, including

MetricStream and SureCloud, offer support services to the eDiscovery market.

Maintenance and support services are important to service providers, as they directly

deal with customer issues and take responsibility for customer satisfaction. To achieve

consistent customer satisfaction, eDiscovery service providers continuously focus on

improving their product knowledge by receiving feedback through interviews and

surveys.

The Managed Service segment is expected to grow at a higher rate

Managed eDiscovery is a type of long-term contract that allows a law firm to use

unlimited electronic discovery services for three years. Working with a single vendor

allows law firms to reduce overall costs, eliminate a significant operational challenge,

and ensure that discovery is performed by a reputable third party. Managed services

are the outsourcing of management responsibilities and strategies to improve

operations and lower costs. Using eDiscovery managed services eliminates the need

for businesses to build, manage, and staff their own infrastructure by delegating these

responsibilities to a trusted partner.

With so many different aspects involved in the eDiscovery process, many legal

organisations use managed services to supplement their own operations or offerings. A

law firm, for example, may use managed review services to reduce the cost of finding

and training document reviewers. MSPs enable the managed review of important

documents, readiness for legal and investigation processes, implementation and ready

availability of the latest technology, and efficient document processing. The

implementation of managed services has resulted in increased productivity and reduced

deployment time.

The IT & telecommunications vertical is expected to witness huge opportunities due to

the need of maintaining IP copyrights and data collection

IT is another competitive industry that continuously faces the pressure of retaining

existing customers and enhancing the customer experience. It faces different

challenges related to increased competition, the pressure of regulatory and compliance

mandates, privacy and security issues, management of resources, capital allocation,

and expenses. There are numerous tools available to assist in tracking and automating

information management, records retention, and compliance concerns – and, more

importantly, those systems are no longer priced in the stratosphere. Indeed, many do
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not necessitate massive IT infrastructures or behind-the-firewall solutions. While such

solutions can still cost six figures or more, others have significantly reduced their costs.

There are some excellent web-based, SAAS model solutions available – BIA's

TotalDiscovery is one example, and there are several others that are also excellent

solutions to various Information Management needs. Even if they are not specifically

designed for eDiscovery, those tools can aid in eDiscovery in the same way that they

aid in regulatory compliance and information governance. The majority of such tools are

designed to store and track files and other information within an enterprise in an

organised and searchable format that simplifies categorization and retrieval.

North America to dominate the eDiscovery market in 2022

In Canada, there is the Personal Information Protection and Electronic Documents Act

(PIPEDA) that helps organizations that collect, use, or disclose personal information in

the course of commercial activity within a province, unless the province has enacted

‘substantially similar’ legislation (PIPA BC, PIPA Alberta, and the Quebec Privacy Act

have been deemed ‘substantially similar’). There has been an increase in the use of

advanced technologies among various industries in Canada. These industries have

started realizing the benefits offered by eDiscovery solutions that are projected to

contribute to the growth of the Canadian eDiscovery market. As risk management is one

of the top priorities for various organizations, these organizations have started deploying

eDiscovery solutions to meet risk-related requirements. Data is now a vital asset for

companies, and data loss can seriously affect business continuity. Canada is

recognized as one of the leaders in technologies and investments. The country is

investing heavily in artificial intelligence. In the April 2021 federal budget, Canada

announced a USD 185 million investment to support the commercialization of AI

research. This investment is in addition to plans to increase funding for the Pan-

Canadian Artificial Intelligence Strategy to USD 443.8 million over ten years.

In the process of determining and verifying the market size for several segments and

subsegments gathered through secondary research, extensive primary interviews were

conducted with the key people. The breakup of the profiles of the primary participants is

as follows:

By Company Type: Tier I: 27%, Tier II: 36%, and Tier III: 37%

By Designation: C-Level: 47%, D-Level: 24%, and Others:29%

By Region: Europe: 30%, Asia Pacific: 17%, North America: 37%, Middle East &
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Africa: 9%, Latin America: 7%

The report profiles the following key vendors:

Microsoft Corporation (Microsoft, US), International Business Machines Corporation

(IBM, US), CS DISCO Inc. (DISCO, US), KLDiscovery Limited (KLDiscovery, US). Nuix

Limited (Nuix, Australia), Relativity (US), Logik Systems, Inc (Logikcull, US), ZyLAB

Technologies (ZyLAB, Netherlands), Deloitte Touch? Tohmatsu Limited (Deloitte, US),

Casepoint LLC (Casepoint, US), Exterro, Inc (Exterro, US), Knovos (US), Nextpoint Inc

(Nextpoint, US), OpenText Corporation (OpenText, Canada), Everlaw Inc (Everlaw,

US), Epiq Systems, Inc (Epiq, US), Consilio LLC (Consilio, US), Ipro Tech LLC (IPRO,

US), Servient (US), Zapproved LLC (Zapproved, US), Reveal Data Corporation (Reveal,

US), CloudNine (US), Lighthouse eDiscovery, Inc (Lighthouse, US), ONE Discovery

(US), Onna Technologies, Inc (Onna, US), Texifter (US), and Evichat (Canada).

Research Coverage

The eDiscovery market is segmented by component, organization size, deployment

type, vertical, and region. By component, the eDiscovery market has been sub-

segmented into solution and services. By organization size, the market has been sub-

segmented into large enterprises and SMEs. By deployment type the market has been

segmented into cloud and on-premises. By vertical, the market has been sub

segmented into government & public sector, legal, banking, financial services and

insurance, energy & utilities, healthcare & life sciences, manufacturing, retail &

consumer goods, IT & telecommunications and others. Others includes education,

travel and hospitality, transportation & logistics, and media & entertainment. By region

the market is segmented into North America, Europe, Asia Pacific, Middle East & Africa

and Latin America.

Key Benefits of Buying the Report

The report will help the market leaders/new entrants in the eDiscovery market with

information on the closest approximations of the revenue numbers for the overall

eDiscovery market and the subsegments. The report will help stakeholders understand

the competitive landscape and gain more insights to better position their businesses

and to plan suitable go-to-market strategies. The report also helps stakeholders

understand the pulse of the market and provides them with information on key market

drivers, restraints, challenges, and opportunities.
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2022–2027 (USD MILLION)

9.7 RETAIL & CONSUMER GOODS

TABLE 62 RETAIL & CONSUMER GOODS VERTICAL MARKET, BY REGION,

2017–2021 (USD MILLION)

TABLE 63 RETAIL & CONSUMER GOODS VERTICAL MARKET, BY REGION,

2022–2027 (USD MILLION)

9.8 MANUFACTURING

TABLE 64 MANUFACTURING VERTICAL MARKET, BY REGION, 2017–2021 (USD

MILLION)

TABLE 65 MANUFACTURING VERTICAL MARKET, BY REGION, 2022–2027 (USD

MILLION)

9.9 IT & TELECOMMUNICATIONS

TABLE 66 IT & TELECOMMUNICATIONS VERTICAL MARKET, BY REGION,

2017–2021 (USD MILLION)

TABLE 67 IT & TELECOMMUNICATIONS VERTICAL MARKET, BY REGION,

2022–2027 (USD MILLION)

9.10 OTHER VERTICALS

TABLE 68 OTHER VERTICALS MARKET, BY REGION, 2017–2021 (USD MILLION)

TABLE 69 OTHER VERTICALS MARKET, BY REGION, 2022–2027 (USD MILLION)

10 EDISCOVERY MARKET, BY REGION

10.1 INTRODUCTION

FIGURE 45 NORTH AMERICA TO BE THE LARGEST MARKET DURING THE

FORECAST PERIOD

TABLE 70 EDISCOVERY MARKET, BY REGION, 2017–2021 (USD MILLION)

TABLE 71 EDISCOVERY MARKET, BY REGION, 2022–2027 (USD MILLION)

10.2 NORTH AMERICA

  10.2.1 NORTH AMERICA: EDISCOVERY MARKET DRIVERS

  10.2.2 NORTH AMERICA: COVID-19 IMPACT

FIGURE 46 NORTH AMERICA: MARKET SNAPSHOT

TABLE 72 NORTH AMERICA: EDISCOVERY MARKET, BY COMPONENT, 2017–2021
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(USD MILLION)

TABLE 73 NORTH AMERICA: EDISCOVERY MARKET, BY COMPONENT, 2022–2027

(USD MILLION)

TABLE 74 NORTH AMERICA: EDISCOVERY SOLUTIONS MARKET, BY TYPE,

2017–2021 (USD MILLION)

TABLE 75 NORTH AMERICA: EDISCOVERY SOLUTIONS MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 76 NORTH AMERICA: EDISCOVERY SERVICES MARKET, BY TYPE,

2017–2021 (USD MILLION)

TABLE 77 NORTH AMERICA: EDISCOVERY SERVICES MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 78 NORTH AMERICA: EDISCOVERY MARKET, BY DEPLOYMENT TYPE,

2017–2021 (USD MILLION)

TABLE 79 NORTH AMERICA: EDISCOVERY MARKET, BY DEPLOYMENT TYPE,

2022–2027 (USD MILLION)

TABLE 80 NORTH AMERICA: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2017–2021 (USD MILLION)

TABLE 81 NORTH AMERICA: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2022–2027 (USD MILLION)

TABLE 82 NORTH AMERICA: EDISCOVERY MARKET, BY VERTICAL, 2017–2021

(USD MILLION)

TABLE 83 NORTH AMERICA: EDISCOVERY MARKET, BY VERTICAL, 2022–2027

(USD MILLION)

TABLE 84 NORTH AMERICA: EDISCOVERY MARKET, BY COUNTRY, 2017–2021

(USD MILLION)

TABLE 85 NORTH AMERICA: EDISCOVERY MARKET, BY COUNTRY, 2022–2027

(USD MILLION)

  10.2.3 US

TABLE 86 US: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD

MILLION)

TABLE 87 US: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 88 US: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2017–2021 (USD

MILLION)

TABLE 89 US: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2022–2027 (USD

MILLION)

  10.2.4 CANADA

TABLE 90 CANADA: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD

MILLION)

+44 20 8123 2220
info@marketpublishers.com

eDiscovery Market by Component (Solutions and Services), Deployment Type (Cloud and On-premises), Organization...

https://marketpublishers.com/report/technologies_electronics/telecommunications/e-discovery-market-by-solution.html


TABLE 91 CANADA: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 92 CANADA: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2017–2021

(USD MILLION)

TABLE 93 CANADA: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2022–2027

(USD MILLION)

10.3 EUROPE

  10.3.1 EUROPE: EDISCOVERY MARKET DRIVERS

  10.3.2 EUROPE: COVID-19 IMPACT

TABLE 94 EUROPE: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD

MILLION)

TABLE 95 EUROPE: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 96 EUROPE: EDISCOVERY SOLUTIONS MARKET, BY TYPE, 2017–2021

(USD MILLION)

TABLE 97 EUROPE: EDISCOVERY SOLUTIONS MARKET, BY TYPE, 2022–2027

(USD MILLION)

TABLE 98 EUROPE: EDISCOVERY SERVICES MARKET, BY TYPE, 2017–2021 (USD

MILLION)

TABLE 99 EUROPE: EDISCOVERY SERVICES MARKET, BY TYPE, 2022–2027 (USD

MILLION)

TABLE 100 EUROPE: EDISCOVERY MARKET, BY DEPLOYMENT TYPE, 2017–2021

(USD MILLION)

TABLE 101 EUROPE: EDISCOVERY MARKET, BY DEPLOYMENT TYPE, 2022–2027

(USD MILLION)

TABLE 102 EUROPE: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2017–2021

(USD MILLION)

TABLE 103 EUROPE: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2022–2027

(USD MILLION)

TABLE 104 EUROPE: EDISCOVERY MARKET, BY VERTICAL, 2017–2021 (USD

MILLION)

TABLE 105 EUROPE: EDISCOVERY MARKET, BY VERTICAL, 2022–2027 (USD

MILLION)

TABLE 106 EUROPE: EDISCOVERY MARKET, BY COUNTRY, 2017–2021 (USD

MILLION)

TABLE 107 EUROPE: EDISCOVERY MARKET, BY COUNTRY, 2022–2027 (USD

MILLION)

  10.3.3 UK

TABLE 108 UK: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD
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MILLION)

TABLE 109 UK: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 110 UK: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2017–2021 (USD

MILLION)

TABLE 111 UK: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2022–2027 (USD

MILLION)

  10.3.4 GERMANY

TABLE 112 GERMANY: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD

MILLION)

TABLE 113 GERMANY: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 114 GERMANY: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2017–2021 (USD MILLION)

TABLE 115 GERMANY: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2022–2027 (USD MILLION)

  10.3.5 FRANCE

TABLE 116 FRANCE: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD

MILLION)

TABLE 117 FRANCE: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 118 FRANCE: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2017–2021

(USD MILLION)

TABLE 119 FRANCE: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2022–2027

(USD MILLION)

  10.3.6 REST OF EUROPE

TABLE 120 REST OF EUROPE: EDISCOVERY MARKET, BY COMPONENT,

2017–2021 (USD MILLION)

TABLE 121 REST OF EUROPE: EDISCOVERY MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 122 REST OF EUROPE: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2017–2021 (USD MILLION)

TABLE 123 REST OF EUROPE: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2022–2027 (USD MILLION)

10.4 ASIA PACIFIC

  10.4.1 ASIA PACIFIC: EDISCOVERY MARKET DRIVERS

  10.4.2 ASIA PACIFIC: COVID-19 IMPACT

FIGURE 47 ASIA PACIFIC: MARKET SNAPSHOT

TABLE 124 ASIA PACIFIC: EDISCOVERY MARKET, BY COMPONENT, 2017–2021
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(USD MILLION)

TABLE 125 ASIA PACIFIC: EDISCOVERY MARKET, BY COMPONENT, 2022–2027

(USD MILLION)

TABLE 126 ASIA PACIFIC: EDISCOVERY SOLUTIONS MARKET, BY TYPE,

2017–2021 (USD MILLION)

TABLE 127 ASIA PACIFIC: EDISCOVERY SOLUTIONS MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 128 ASIA PACIFIC: EDISCOVERY SERVICES MARKET, BY TYPE,

2017–2021 (USD MILLION)

TABLE 129 ASIA PACIFIC: EDISCOVERY SERVICES MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 130 ASIA PACIFIC: EDISCOVERY MARKET, BY DEPLOYMENT TYPE,

2017–2021 (USD MILLION)

TABLE 131 ASIA PACIFIC: EDISCOVERY MARKET, BY DEPLOYMENT TYPE,

2022–2027 (USD MILLION)

TABLE 132 ASIA PACIFIC: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2017–2021 (USD MILLION)

TABLE 133 ASIA PACIFIC: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2022–2027 (USD MILLION)

TABLE 134 ASIA PACIFIC: EDISCOVERY MARKET, BY VERTICAL, 2017–2021 (USD

MILLION)

TABLE 135 ASIA PACIFIC: EDISCOVERY MARKET, BY VERTICAL, 2022–2027 (USD

MILLION)

TABLE 136 ASIA PACIFIC: EDISCOVERY MARKET, BY COUNTRY/REGION,

2017–2021 (USD MILLION)

TABLE 137 ASIA PACIFIC: EDISCOVERY MARKET, BY COUNTRY/REGION,

2022–2027 (USD MILLION)

  10.4.3 CHINA

TABLE 138 CHINA: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD

MILLION)

TABLE 139 CHINA: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 140 CHINA: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2017–2021

(USD MILLION)

TABLE 141 CHINA: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2022–2027

(USD MILLION)

  10.4.4 JAPAN

TABLE 142 JAPAN: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD

MILLION)
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TABLE 143 JAPAN: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 144 JAPAN: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2017–2021

(USD MILLION)

TABLE 145 JAPAN: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2022–2027

(USD MILLION)

  10.4.5 AUSTRALIA & NEW ZEALAND

TABLE 146 AUSTRALIA & NEW ZEALAND: EDISCOVERY MARKET, BY

COMPONENT, 2017–2021 (USD MILLION)

TABLE 147 AUSTRALIA & NEW ZEALAND: EDISCOVERY MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 148 AUSTRALIA & NEW ZEALAND: EDISCOVERY MARKET, BY

ORGANIZATION SIZE, 2017–2021 (USD MILLION)

TABLE 149 AUSTRALIA & NEW ZEALAND: EDISCOVERY MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

  10.4.6 REST OF ASIA PACIFIC

TABLE 150 REST OF ASIA PACIFIC: EDISCOVERY MARKET, BY COMPONENT,

2017–2021 (USD MILLION)

TABLE 151 REST OF ASIA PACIFIC: EDISCOVERY MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 152 REST OF ASIA PACIFIC: EDISCOVERY MARKET, BY ORGANIZATION

SIZE, 2017–2021 (USD MILLION)

TABLE 153 REST OF ASIA PACIFIC: EDISCOVERY MARKET, BY ORGANIZATION

SIZE, 2022–2027 (USD MILLION)

10.5 MIDDLE EAST & AFRICA

  10.5.1 MIDDLE EAST & AFRICA: EDISCOVERY MARKET DRIVERS

  10.5.2 MIDDLE EAST & AFRICA: COVID-19 IMPACT

TABLE 154 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY COMPONENT,

2017–2021 (USD MILLION)

TABLE 155 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 156 MIDDLE EAST & AFRICA: EDISCOVERY SOLUTIONS MARKET, BY

TYPE, 2017–2021 (USD MILLION)

TABLE 157 MIDDLE EAST & AFRICA: EDISCOVERY SOLUTIONS MARKET, BY

TYPE, 2022–2027 (USD MILLION)

TABLE 158 MIDDLE EAST & AFRICA: EDISCOVERY SERVICES MARKET, BY TYPE,

2017–2021 (USD MILLION)

TABLE 159 MIDDLE EAST & AFRICA: EDISCOVERY SERVICES MARKET, BY TYPE,

2022–2027 (USD MILLION)
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TABLE 160 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY DEPLOYMENT

TYPE, 2017–2021 (USD MILLION)

TABLE 161 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY DEPLOYMENT

TYPE, 2022–2027 (USD MILLION)

TABLE 162 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY ORGANIZATION

SIZE, 2017–2021 (USD MILLION)

TABLE 163 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY ORGANIZATION

SIZE, 2022–2027 (USD MILLION)

TABLE 164 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY VERTICAL,

2017–2021 (USD MILLION)

TABLE 165 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY VERTICAL,

2022–2027 (USD MILLION)

TABLE 166 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY COUNTRY,

2017–2021 (USD MILLION)

TABLE 167 MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY COUNTRY,

2022–2027 (USD MILLION)

  10.5.3 KINGDOM OF SAUDI ARABIA

TABLE 168 KINGDOM OF SAUDI ARABIA: EDISCOVERY MARKET, BY

COMPONENT, 2017–2021 (USD MILLION)

TABLE 169 KINGDOM OF SAUDI ARABIA: EDISCOVERY MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 170 KINGDOM OF SAUDI ARABIA: EDISCOVERY MARKET, BY

ORGANIZATION SIZE, 2017–2021 (USD MILLION)

TABLE 171 KINGDOM OF SAUDI ARABIA: EDISCOVERY MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

  10.5.4 UNITED ARAB EMIRATES

TABLE 172 UNITED ARAB EMIRATES: EDISCOVERY MARKET, BY COMPONENT,

2017–2021 (USD MILLION)

TABLE 173 UNITED ARAB EMIRATES: EDISCOVERY MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 174 UNITED ARAB EMIRATES: EDISCOVERY MARKET, BY ORGANIZATION

SIZE, 2017–2021 (USD MILLION)

TABLE 175 UNITED ARAB EMIRATES: EDISCOVERY MARKET, BY ORGANIZATION

SIZE, 2022–2027 (USD MILLION)

  10.5.5 SOUTH AFRICA

TABLE 176 SOUTH AFRICA: EDISCOVERY MARKET, BY COMPONENT, 2017–2021

(USD MILLION)

TABLE 177 SOUTH AFRICA: EDISCOVERY MARKET, BY COMPONENT, 2022–2027

(USD MILLION)
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TABLE 178 SOUTH AFRICA: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2017–2021 (USD MILLION)

TABLE 179 SOUTH AFRICA: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2022–2027 (USD MILLION)

  10.5.6 REST OF THE MIDDLE EAST & AFRICA

TABLE 180 REST OF THE MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY

COMPONENT, 2017–2021 (USD MILLION)

TABLE 181 REST OF THE MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 182 REST OF THE MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY

ORGANIZATION SIZE, 2017–2021 (USD MILLION)

TABLE 183 REST OF THE MIDDLE EAST & AFRICA: EDISCOVERY MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

10.6 LATIN AMERICA

  10.6.1 LATIN AMERICA: EDISCOVERY MARKET DRIVERS

  10.6.2 LATIN AMERICA: COVID-19 IMPACT

TABLE 184 LATIN AMERICA: EDISCOVERY MARKET, BY COMPONENT, 2017–2021

(USD MILLION)

TABLE 185 LATIN AMERICA: EDISCOVERY MARKET, BY COMPONENT, 2022–2027

(USD MILLION)

TABLE 186 LATIN AMERICA: EDISCOVERY SOLUTIONS MARKET, BY TYPE,

2017–2021 (USD MILLION)

TABLE 187 LATIN AMERICA: EDISCOVERY SOLUTIONS MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 188 LATIN AMERICA: EDISCOVERY SERVICES MARKET, BY TYPE,

2017–2021 (USD MILLION)

TABLE 189 LATIN AMERICA: EDISCOVERY SERVICES MARKET, BY TYPE,

2022–2027 (USD MILLION)

TABLE 190 LATIN AMERICA: EDISCOVERY MARKET, BY DEPLOYMENT TYPE,

2017–2021 (USD MILLION)

TABLE 191 LATIN AMERICA: EDISCOVERY MARKET, BY DEPLOYMENT TYPE,

2022–2027 (USD MILLION)

TABLE 192 LATIN AMERICA: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2017–2021 (USD MILLION)

TABLE 193 LATIN AMERICA: EDISCOVERY MARKET, BY ORGANIZATION SIZE,

2022–2027 (USD MILLION)

TABLE 194 LATIN AMERICA: EDISCOVERY MARKET, BY VERTICAL, 2017–2021

(USD MILLION)

TABLE 195 LATIN AMERICA: EDISCOVERY MARKET, BY VERTICAL, 2022–2027
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(USD MILLION)

TABLE 196 LATIN AMERICA: EDISCOVERY MARKET, BY COUNTRY, 2017–2021

(USD MILLION)

TABLE 197 LATIN AMERICA: EDISCOVERY MARKET, BY COUNTRY, 2022–2027

(USD MILLION)

  10.6.3 BRAZIL

TABLE 198 BRAZIL: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD

MILLION)

TABLE 199 BRAZIL: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 200 BRAZIL: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2017–2021

(USD MILLION)

TABLE 201 BRAZIL: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2022–2027

(USD MILLION)

  10.6.4 MEXICO

TABLE 202 MEXICO: EDISCOVERY MARKET, BY COMPONENT, 2017–2021 (USD

MILLION)

TABLE 203 MEXICO: EDISCOVERY MARKET, BY COMPONENT, 2022–2027 (USD

MILLION)

TABLE 204 MEXICO: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2017–2021

(USD MILLION)

TABLE 205 MEXICO: EDISCOVERY MARKET, BY ORGANIZATION SIZE, 2022–2027

(USD MILLION)

  10.6.5 REST OF LATIN AMERICA

TABLE 206 REST OF LATIN AMERICA: EDISCOVERY MARKET, BY COMPONENT,

2017–2021 (USD MILLION)

TABLE 207 REST OF LATIN AMERICA: EDISCOVERY MARKET, BY COMPONENT,

2022–2027 (USD MILLION)

TABLE 208 REST OF LATIN AMERICA: EDISCOVERY MARKET, BY

ORGANIZATION SIZE, 2017–2021 (USD MILLION)

TABLE 209 REST OF LATIN AMERICA: EDISCOVERY MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

11 COMPETITIVE LANDSCAPE

11.1 INTRODUCTION

FIGURE 48 MARKET EVALUATION FRAMEWORK

11.2 KEY PLAYER STRATEGIES/RIGHT TO WIN

TABLE 210 OVERVIEW OF STRATEGIES ADOPTED BY KEY EDISCOVERY
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SOFTWARE VENDORS

11.3 MARKET RANKING

FIGURE 49 MARKET RANKING, 2021–2022

11.4 MARKET SHARE OF TOP VENDORS

TABLE 211 EDISCOVERY: DEGREE OF COMPETITION

FIGURE 50 EDISCOVERY MARKET: VENDOR SHARE ANALYSIS

11.5 HISTORICAL REVENUE ANALYSIS OF TOP VENDORS

FIGURE 51 HISTORICAL REVENUE ANALYSIS, 2017–2021 (USD MILLION)

11.6 COMPANY EVALUATION QUADRANT

FIGURE 52 KEY COMPANY EVALUATION MATRIX: CRITERIA WEIGHTAGE

  11.6.1 STARS

  11.6.2 EMERGING LEADERS

  11.6.3 PERVASIVE PLAYERS

  11.6.4 PARTICIPANTS

FIGURE 53 EDISCOVERY MARKET: KEY PLAYER EVALUATION QUADRANT

TABLE 212 COMPANY VERTICAL FOOTPRINT

TABLE 213 COMPANY REGION FOOTPRINT

TABLE 214 COMPANY FOOTPRINT

11.7 STARTUP/SME EVALUATION QUADRANT

FIGURE 54 STARTUP/SME EVALUATION MATRIX: CRITERIA WEIGHTAGE

  11.7.1 RESPONSIVE VENDORS

  11.7.2 PROGRESSIVE VENDORS

  11.7.3 DYNAMIC VENDORS

  11.7.4 STARTING BLOCKS

FIGURE 55 EDISCOVERY MARKET: STARTUP EVALUATION MATRIX

TABLE 215 STARTUP: COMPANY VERTICAL FOOTPRINT

TABLE 216 STARTUP: COMPANY REGION FOOTPRINT

TABLE 217 STARTUP: COMPANY FOOTPRINT

  11.7.5 COMPETITIVE BENCHMARKING

TABLE 218 EDISCOVERY MARKET: DETAILED LIST OF KEY STARTUP/SMES

11.8 COMPETITIVE SCENARIO

TABLE 219 EDISCOVERY MARKET: NEW LAUNCHES, 2019–2022

TABLE 220 EDISCOVERY MARKET: DEALS, 2019–2022

TABLE 221 EDISCOVERY MARKET: OTHERS, 2019–2021

12 COMPANY PROFILES

12.1 INTRODUCTION

12.2 KEY PLAYERS
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(Business Overview, Products/Services/Solutions Offered, MnM View, Key Strengths

and Right to Win, Strategic Choices Made, Weaknesses and Competitive Threats,

Recent Developments)*

  12.2.1 MICROSOFT

TABLE 222 MICROSOFT: BUSINESS OVERVIEW

FIGURE 56 MICROSOFT: COMPANY SNAPSHOT

TABLE 223 MICROSOFT: SOLUTION/SERVICE/PLATFORM OFFERED

TABLE 224 MICROSOFT: PRODUCT LAUNCHES

  12.2.2 IBM

TABLE 225 IBM: BUSINESS OVERVIEW

FIGURE 57 IBM: COMPANY SNAPSHOT

TABLE 226 IBM: SOLUTION/SERVICE/PLATFORM OFFERED

TABLE 227 IBM: PRODUCT LAUNCHES

TABLE 228 IBM: DEALS

  12.2.3 DISCO

TABLE 229 DISCO: BUSINESS OVERVIEW

FIGURE 58 DISCO: COMPANY SNAPSHOT

TABLE 230 DISCO: SOLUTION/SERVICE/PLATFORM OFFERED

TABLE 231 DISCO: PRODUCT LAUNCHES

TABLE 232 DISCO: DEALS

  12.2.4 KLDISCOVERY

TABLE 233 KLDISCOVERY: BUSINESS OVERVIEW

FIGURE 59 KLDISCOVERY: COMPANY SNAPSHOT

TABLE 234 KLDISCOVERY: SOLUTION/SERVICE/PLATFORM OFFERED

TABLE 235 KLDISCOVERY: PRODUCT LAUNCHES

TABLE 236 KLDISCOVERY: DEALS

TABLE 237 KLDISCOVERY: OTHERS

  12.2.5 NUIX

TABLE 238 NUIX: BUSINESS OVERVIEW

FIGURE 60 NUIX: COMPANY SNAPSHOT

TABLE 239 NUIX: SOLUTION/SERVICE/PLATFORM OFFERED

TABLE 240 NUIX: DEALS

  12.2.6 RELATIVITY

TABLE 241 RELATIVITY: BUSINESS OVERVIEW

TABLE 242 RELATIVITY: SOLUTION/SERVICE/PLATFORM OFFERED

TABLE 243 RELATIVITY: PRODUCT LAUNCHES

TABLE 244 RELATIVITY: DEALS

TABLE 245 RELATIVITY: OTHERS

  12.2.7 LOGIKCULL
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TABLE 246 LOGIKCULL: BUSINESS OVERVIEW

TABLE 247 LOGIKCULL: SOLUTION/SERVICE/PLATFORM OFFERED

  12.2.8 ZYLAB

TABLE 248 ZYLAB: BUSINESS OVERVIEW

TABLE 249 ZYLAB: SOLUTION/SERVICE/PLATFORM OFFERED

TABLE 250 ZYLAB: PRODUCT LAUNCHES

TABLE 251 ZYLAB: DEALS

  12.2.9 DELOITTE

TABLE 252 DELOITTE: BUSINESS OVERVIEW

TABLE 253 DELOITTE: SOLUTION/SERVICE/PLATFORM OFFERED

TABLE 254 DELOITTE: PRODUCT LAUNCHES

  12.2.10 CASEPOINT

TABLE 255 CASEPOINT: BUSINESS OVERVIEW

TABLE 256 CASEPOINT: SOLUTION/SERVICE/PLATFORM OFFERED

TABLE 257 CASEPOINT: DEALS

TABLE 258 CASEPOINT: OTHERS

*Business Overview, Products/Services/Solutions Offered, MnM View, Key Strengths
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