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The Delivery Robots Market is projected to grow from USD 0.4 Billion in 2023 to USD
1.8 Billion by 2028; it is expected to grow at a CAGR of 33.7% during the forecast
period. Increasing venture funding to companies in the delivery robots market so that
they can provide the next level of convenience and services to their customers will
propel the growth opportunities for Delivery Robots providers. Increasing focus on
deploying delivery robots to reduce delivery costs in last-mile deliveries will boost
market growth. Strict regulations regarding the operations of delivery robots will restrain
the market growth.

“Market for Software to grow at a higher CAGR during the forecast period”

The software used in a robotic system is a list of instructions and a set of coded
commands proposed to program robots according to the task required. The robotic
software offers operating system-like functionality and provides hardware abstraction,
low-level device control, implementation of commonly used functionality, and message
passing between processes and package management. With growing technological
advancements, robot OEMs have started integrating data analytics platforms, such as
big data analysis and predictive analysis, into the robotic system. With the help of the
software, a delivery robot can perform various tasks, such as route mapping and
navigation, dynamic path planning, and obstacle identification. Apart from these tasks,
by adopting appropriate software, the delivery robot can also be operated as a fleet.
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“Market for retail to grow at highest CAGR during the forecast period”

Delivery robots are designed to help retailers streamline their delivery process, reduce
costs, and improve customer satisfaction. Delivery robots are equipped with advanced
navigation technology to navigate through busy streets and reach the intended
destination quickly and accurately. This helps retailers to reduce the delivery time and
increase the efficiency of the delivery process. Moreover, robots are relatively cheap to
operate as compared to human delivery drivers. Retailers can save a significant amount
of money on wages, benefits, and other expenses associated with hiring human delivery
drivers. These features will drive the demand for delivery robots in the retail sector.

“North America to hold for the majority market share during the forecast period”

The US has recently witnessed many firms with ground-delivery robotic solutions. Some
examples of US-based key players in ground delivery robots are Nuro, Boxbot, Serve
Robotics, Savioke, and more. These companies offer technologically advanced
products in the delivery robots market, integrated with autonomous technologies such
as Al and machine learning to optimize the last-mile logistics process by reducing the
cost. According to the US Census Bureau, the population aged 65 and above will be
nearly 98 million in the US by 2060. Thus, the growing aging population in the US is
likely to generate the demand for delivery robots in the food & beverage and healthcare
industries

The report profiles key players in the Delivery Robots market with their respective
market ranking analysis. Prominent players profiled in this report are Starship
Technologies (US), JD.com, Inc. (China), Panasonic Holdings Corporation (Japan),
Relay Robotics, Inc. (US), and Nuro, Inc. (US), among others.

Research Coverage:

This research report categorizes the Delivery Robots market based on load-carrying
capacity, offerings, number of wheels, speed limit, end-user industry, and geography.
The report describes the major drivers, restraints, challenges, and opportunities
pertaining to the delivery robots market and forecasts the same till 2028. Apart from
these, the report also consists of leadership mapping and analysis of all the companies
included in the Delivery Robots ecosystem.

Key Benefits of Buying the Report
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The report will help market leaders/new entrants in this market with information on the
closest approximations of the revenue numbers for the overall Delivery Robots market
and the subsegments. This report will help stakeholders understand the competitive
landscape and gain more insights to position their businesses better and plan suitable
go-to-market strategies. The report also helps stakeholders understand the pulse of the

market and provides them with information on key market drivers, restraints, challenges,
and opportunities.
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1 INTRODUCTION

1.1 STUDY OBJECTIVES

1.2 MARKET DEFINITION
1.2.1 INCLUSIONS AND EXCLUSIONS

1.3 STUDY SCOPE
1.3.1 MARKETS COVERED
1.3.2 GEOGRAPHIC SCOPE
1.3.3 YEARS CONSIDERED

1.4 CURRENCY CONSIDERED

1.5 UNITS CONSIDERED

1.6 LIMITATIONS

1.7 STAKEHOLDERS

1.8 SUMMARY OF CHANGES

2 RESEARCH METHODOLOGY

2.1 RESEARCH DATA
FIGURE 1 DELIVERY ROBOTS MARKET: RESEARCH DESIGN
2.1.1 SECONDARY AND PRIMARY RESEARCH
FIGURE 2 DELIVERY ROBOTS MARKET: RESEARCH APPROACH
2.1.2 SECONDARY DATA
2.1.2.1 List of major secondary sources
2.1.2.2 Key data from secondary sources
2.1.3 PRIMARY DATA
2.1.3.1 Primary interviews with experts
2.1.3.2 Key data from primary sources
2.1.3.3 Key industry insights
2.1.3.4 Breakdown of primaries
2.2 MARKET SIZE ESTIMATION
2.2.1 BOTTOM-UP APPROACH
2.2.1.1 Approach to arrive at market size using bottom-up analysis
FIGURE 3 MARKET SIZE ESTIMATION METHODOLOGY: BOTTOM-UP APPROACH
FIGURE 4 MARKET SIZE ESTIMATION METHODOLOGY FOR DELIVERY ROBOTS
MARKET USING SUPPLY-SIDE ANALYSIS
2.2.2 TOP-DOWN APPROACH
2.2.2.1 Approach to capture market size using top-down analysis
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FIGURE 5 MARKET SIZE ESTIMATION METHODOLOGY: TOP-DOWN APPROACH
FIGURE 6 TOP-DOWN APPROACH: DEMAND-SIDE ANALYSIS
2.3 MARKET BREAKDOWN AND DATA TRIANGULATION
FIGURE 7 DELIVERY ROBOTS MARKET: DATA TRIANGULATION
2.4 RESEARCH ASSUMPTIONS AND LIMITATIONS
2.4.1 RESEARCH ASSUMPTIONS
2.4.2 LIMITATIONS
2.5 RISK ASSESSMENT
TABLE 1 ASSOCIATED RISKS

3 EXECUTIVE SUMMARY

3.1 DELIVERY ROBOTS MARKET: RECESSION IMPACT

FIGURE 8 RECESSION IMPACT: GDP GROWTH PROJECTION TILL 2023 FOR
MAJOR ECONOMIES

FIGURE 9 RECESSION IMPACT ON DELIVERY ROBOTS MARKET, 2019-2028
(USD MILLION)

FIGURE 10 MORE THAN 50 KG SEGMENT TO HOLD LARGEST SHARE OF
DELIVERY ROBOTS MARKET FROM 2023 TO 2028

FIGURE 11 HARDWARE SEGMENT TO HOLD LARGER SIZE OF DELIVERY
ROBOTS MARKET FROM 2023 TO 2028

FIGURE 12 6 WHEELS SEGMENT TO REGISTER HIGHEST CAGR IN DELIVERY
ROBOTS MARKET DURING FORECAST PERIOD

FIGURE 13 HIGHER THAN 3 KPH UP TO 6 KPH SEGMENT TO HOLD LARGEST
SIZE OF DELIVERY ROBOTS MARKET IN 2028

FIGURE 14 RETAIL SEGMENT TO GROW AT HIGHEST CAGR IN DELIVERY
ROBOTS MARKET DURING FORECAST PERIOD

FIGURE 15 NORTH AMERICA ACCOUNTED FOR LARGEST SHARE OF DELIVERY
ROBOTS MARKET IN 2022

4 PREMIUM INSIGHTS

4.1 ATTRACTIVE GROWTH OPPORTUNITIES FOR PLAYERS IN DELIVERY
ROBOTS MARKET

FIGURE 16 EXPANDING E-COMMERCE INDUSTRY TO DRIVE DELIVERY ROBOTS
MARKET DURING FORECAST PERIOD

4.2 DELIVERY ROBOTS MARKET, BY OFFERING

FIGURE 17 HARDWARE SEGMENT TO ACCOUNT FOR LARGEST SIZE OF
DELIVERY ROBOTS MARKET FROM 2023 TO 2028
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4.3 DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY

FIGURE 18 MORE THAN 50 KG SEGMENT TO BE LARGEST SHAREHOLDER IN
DELIVERY ROBOTS MARKET FROM 2023 TO 2028

4.4 DELIVERY ROBOTS MARKET, BY NUMBER OF WHEELS

FIGURE 19 6 WHEEL SEGMENT TO GROW AT HIGHEST CAGR FROM 2023 TO
2028

4.5 DELIVERY ROBOTS MARKET, BY SPEED LIMIT

FIGURE 20 3 KPH SEGMENT TO GROW AT HIGHEST CAGR FROM 2023 TO 2028
4.6 DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY

FIGURE 21 RETAIL SEGMENT TO GROW AT HIGHEST CAGR FROM 2023 TO 2028
4.7 DELIVERY ROBOTS MARKET, BY COUNTRY

FIGURE 22 DELIVERY ROBOTS MARKET IN SOUTH KOREA AND CHINA TO
GROW AT HIGHEST CAGRS FROM 2023 TO 2028

5 MARKET OVERVIEW

5.1 INTRODUCTION
5.2 MARKET DYNAMICS
FIGURE 23 DELIVERY ROBOTS MARKET: DRIVERS, RESTRAINTS,
OPPORTUNITIES, AND CHALLENGES
5.2.1 DRIVERS
FIGURE 24 ANALYSIS OF IMPACT OF DRIVERS ON DELIVERY ROBOTS MARKET
5.2.1.1 Last mile delivery cost reduction achieved through use of delivery robots
5.2.1.2 Increase in venture funding
5.2.2 RESTRAINTS
FIGURE 25 ANALYSIS OF IMPACT OF RESTRAINTS ON DELIVERY ROBOTS
MARKET
5.2.2.1 Stringent regulations pertaining to operations of delivery robots
5.2.3 OPPORTUNITIES
FIGURE 26 ANALYSIS OF IMPACT OF OPPORTUNITIES ON DELIVERY ROBOTS
MARKET
5.2.3.1 Advancements in features of autonomous delivery robots
5.2.3.2 Worldwide growth of e-commerce market
5.2.3.3 Restrictions on use of drones for delivery services
5.2.4 CHALLENGES
FIGURE 27 ANALYSIS OF IMPACT OF CHALLENGES ON DELIVERY ROBOTS
MARKET
5.2.4.1 Limited range of operation of ground delivery robots
5.2.4.2 Safety issues associated with operations of delivery robots in populated areas
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5.3 INVESTMENT ANALYSIS
TABLE 2 ANALYSIS OF RECENT FINANCIAL INVESTMENTS BY VENTURE
CAPITALISTS
5.4 VALUE CHAIN ANALYSIS
FIGURE 28 VALUE CHAIN ANALYSIS: R&D AND MANUFACTURING STAGES ADD
MAJOR VALUE TO DELIVERY ROBOTS MARKET
5.5 SUPPLY CHAIN ANALYSIS
FIGURE 29 DELIVERY ROBOTS MARKET: SUPPLY CHAIN, 2022
5.6 ECOSYSTEM/MARKET MAP
FIGURE 30 DELIVERY ROBOTS ECOSYSTEM
5.6.1 SUPPLIERS
5.6.2 ROBOT INTEGRATORS
5.6.3 SOFTWARE SOLUTION PROVIDERS
TABLE 3 COMPANIES AND THEIR ROLE IN DELIVERY ROBOTS ECOSYSTEM
5.7 PRICING ANALYSIS
5.7.1 AVERAGE SELLING PRICE ANALYSIS OF DELIVERY ROBOTS OFFERED BY
KEY PLAYERS
TABLE 4 AVERAGE SELLING PRICE OF DELIVERY ROBOTS WITH 3 WHEELS
TABLE 5 AVERAGE SELLING PRICE OF DELIVERY ROBOTS WITH 4 WHEELS
TABLE 6 AVERAGE SELLING PRICE OF DELIVERY ROBOTS WITH 6 WHEELS
5.7.2 AVERAGE SELLING PRICE TRENDS
FIGURE 31 AVERAGE SELLING PRICE OF DELIVERY ROBOTS OFFERED BY KEY
PLAYERS
TABLE 7 AVERAGE SELLING PRICE ANALYSIS OF DELIVERY ROBOTS OFFERED
BY KEY PLAYERS
5.8 TRENDS/DISRUPTIONS IMPACTING CUSTOMER BUSINESS
FIGURE 32 REVENUE SHIFTS FOR DELIVERY ROBOTS MARKET
5.8.1 GROWING ADOPTION OF DELIVERY ROBOTS IN E-COMMERCE
5.8.2 INCREASING USE OF DELIVERY ROBOTS TO DELIVER PARCELS,
GROCERIES, AND FOOD ITEMS ORDERED THROUGH SMARTPHONE
APPLICATIONS BY CUSTOMERS
5.9 TECHNOLOGY ANALYSIS
5.9.1 KEY TECHNOLOGIES
5.9.1.1 LIiDAR sensors
5.9.1.2 GPS
5.9.2 COMPLEMENTARY TECHNOLOGIES
5.9.2.1 Vision guidance
5.9.3 ADJACENT TECHNOLOGIES
5.9.3.1 Laser guidance
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5.10 PORTER’S FIVE FORCES ANALYSIS
TABLE 8 IMPACT OF PORTER'’S FIVE FORCES ON DELIVERY ROBOTS MARKET
FIGURE 33 PORTER'’S FIVE FORCES ANALYSIS: DELIVERY ROBOTS MARKET

5.10.1 INTENSITY OF COMPETITIVE RIVALRY

5.10.2 BARGAINING POWER OF SUPPLIERS

5.10.3 BARGAINING POWER OF BUYERS

5.10.4 THREAT OF SUBSTITUTES

5.10.5 THREAT OF NEW ENTRANTS
5.11 CASE STUDY ANALYSIS
TABLE 9 NURO AUTONOMOUS DELIVERY ROBOTS PROVIDE COST-EFFICIENT
GROCERY DELIVERY SERVICES FOR KROGER
TABLE 10 TONY MILE ACCELERATED ITS ROBOT AUTOMATION WITH AWS AND
BELL
5.12 TRADE ANALYSIS
FIGURE 34 IMPORT DATA, BY COUNTRY, 2017?2021 (USD THOUSAND)
FIGURE 35 EXPORT DATA, BY COUNTRY, 2017?2021 (USD THOUSAND)
5.13 PATENT ANALYSIS
FIGURE 36 COMPANIES WITH HIGHEST NUMBER OF PATENT APPLICATIONS IN
LAST 10 YEARS
TABLE 11 TOP 20 PATENT OWNERS IN LAST 10 YEARS
FIGURE 37 NUMBER OF PATENTS GRANTED PER YEAR, 2012?2022

5.13.1 MAJOR PATENTS
TABLE 12 MAJOR PATENTS IN DELIVERY ROBOTS MARKET
5.14 TARIFF AND REGULATORY LANDSCAPE

5.14.1 TARIFF
TABLE 13 EXPORT TARIFF DATA OF CHINA
TABLE 14 EXPORT TARIFF DATA OF GERMANY

5.14.1.1 Negative impact of tariff on delivery robots market
5.14.1.2 Positive impact of tariff on delivery robots market

5.14.2 REGULATORY BODIES, GOVERNMENT AGENCIES, AND OTHER
ORGANIZATIONS RELATED TO DELIVERY ROBOTS
TABLE 15 NORTH AMERICA: REGULATORY BODIES, GOVERNMENT AGENCIES,
AND OTHER ORGANIZATIONS
TABLE 16 EUROPE: REGULATORY BODIES, GOVERNMENT AGENCIES, AND
OTHER ORGANIZATIONS
TABLE 17 ASIA PACIFIC: REGULATORY BODIES, GOVERNMENT AGENCIES, AND
OTHER ORGANIZATIONS
TABLE 18 REST OF THE WORLD: REGULATORY BODIES, GOVERNMENT
AGENCIES, AND OTHER ORGANIZATIONS
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5.14.3 REGULATIONS RELATED TO DELIVERY ROBOTS
6 DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY

6.1 INTRODUCTION
FIGURE 38 MORE THAN 50 KG SEGMENT HELD LARGEST MARKET SHARE IN
2022
TABLE 19 DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY,
2019-2022 (USD MILLION)
TABLE 20 DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY,
2023-2028 (USD MILLION)
TABLE 21 DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY,
2019-2022 (UNITS)
TABLE 22 DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY,
2023-2028 (UNITS)
6.2 UP TO 10 KG

6.2.1 USED FOR DELIVERY OF FOOD AND BEVERAGES
TABLE 23 UP TO 10 KG: DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY,
2019-2022 (USD THOUSAND)
TABLE 24 UP TO 10 KG: DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY,
2023-2028 (USD THOUSAND)
TABLE 25 UP TO 10 KG: DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY,
2019-2022 (UNITS)
TABLE 26 UP TO 10 KG: DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY,
2023-2028 (UNITS)
6.3 MORE THAN 10 KG UP TO 50 KG

6.3.1 USED FOR DELIVERY OF GROCERIES
TABLE 27 MORE THAN 10 KG UP TO 50 KG: DELIVERY ROBOTS MARKET, BY
END-USER INDUSTRY, 2019-2022 (USD THOUSAND)
TABLE 28 MORE THAN 10 KG UP TO 50 KG: DELIVERY ROBOTS MARKET, BY
END-USER INDUSTRY, 2023-2028 (USD THOUSAND)
TABLE 29 MORE THAN 10 KG UP TO 50 KG: DELIVERY ROBOTS MARKET, BY
END-USER INDUSTRY, 2019-2022 (UNITS)
TABLE 30 MORE THAN 10 KG UP TO 50 KG: DELIVERY ROBOTS MARKET, BY
END-USER INDUSTRY, 2023-2028 (UNITS)
6.4 MORE THAN 50 KG

6.4.1 IDEAL FOR DELIVERY OF HEAVY PARCELS
TABLE 31 MORE THAN 50 KG: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2019-2022 (USD THOUSAND)
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TABLE 32 MORE THAN 50 KG: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2023-2028 (USD THOUSAND)

TABLE 33 MORE THAN 50 KG: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2019-2022 (UNITS)

TABLE 34 MORE THAN 50 KG: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2023-2028 (UNITS)

7 DELIVERY ROBOTS MARKET, BY OFFERING

7.1 INTRODUCTION
FIGURE 39 HARDWARE SEGMENT HELD LARGER SHARE OF DELIVERY ROBOTS
MARKET IN 2022
TABLE 35 DELIVERY ROBOTS MARKET, BY OFFERING, 2019-2022 (USD MILLION)
TABLE 36 DELIVERY ROBOTS MARKET, BY OFFERING, 2023-2028 (USD MILLION)
7.2 HARDWARE
FIGURE 40 CONTROL SYSTEMS SUB-SEGMENT TO REGISTER HIGHEST CAGR
IN DELIVERY ROBOTS MARKET FOR HARDWARE DURING FORECAST PERIOD
TABLE 37 HARDWARE: DELIVERY ROBOTS MARKET, BY OFFERING, 2019-2022
(USD MILLION)
TABLE 38 HARDWARE: DELIVERY ROBOTS MARKET, BY OFFERING, 2023-2028
(USD MILLION)
7.2.1 ULTRASONIC/LIDAR SENSORS
7.2.1.1 Provide high-resolution, three-dimensional information about surrounding
environment to delivery robots
7.2.2 CHASSIS AND MOTORS
7.2.2.1 Provide stability to robots
7.2.3 CONTROL SYSTEMS
7.2.3.1 Allow various components of robots to operate together
7.2.4 RADARS
7.2.4.1 Help delivery robots avoid collision
7.2.5 GPS
7.2.5.1 Monitor routes and progress of delivery robots
7.2.6 CAMERAS
7.2.6.1 Enable delivery robots to detect and identify objects in their path
7.2.7 OTHERS
7.3 SOFTWARE
7.3.1 FLEET MANAGEMENT SOFTWARE
7.3.1.1 Ensure successful autonomous delivery of packages
7.3.2 COMPUTER VISION
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7.3.2.1 Implemented for dynamic path planning and obstacle identification
applications

8 DELIVERY ROBOTS MARKET, BY NUMBER OF WHEELS

8.1 INTRODUCTION
FIGURE 41 6 WHEELS SEGMENT TO REGISTER HIGHEST CAGR DURING
FORECAST PERIOD
TABLE 39 DELIVERY ROBOTS MARKET, BY NUMBER OF WHEELS, 2019-2022
(USD MILLION)
TABLE 40 DELIVERY ROBOTS MARKET, BY NUMBER OF WHEELS, 2023-2028
(USD MILLION)
TABLE 41 DELIVERY ROBOTS MARKET, BY NUMBER OF WHEELS, 2019-2022
(UNITS)
TABLE 42 DELIVERY ROBOTS MARKET, BY NUMBER OF WHEELS, 2023-2028
(UNITS)
8.2 3 WHEELS

8.2.1 3-WHEELED DELIVERY ROBOTS LIKELY TO SIMPLIFY INDUSTRIAL
LOGISTICS OPERATIONS
8.3 4 WHEELS

8.3.1 4 WHEELS MAKE ROTATING IN PLACE EASY FOR DELIVERY ROBOTS
8.4 6 WHEELS

8.4.1 6 WHEELS PROVIDE HIGH STABILITY TO DELIVERY ROBOTS

9 DELIVERY ROBOTS MARKET, BY SPEED LIMIT

9.1 INTRODUCTION
FIGURE 42 HIGHER THAN 3 KPH UP TO 6 KPH SEGMENT TO CAPTURE LARGEST
SIZE OF DELIVERY ROBOTS MARKET DURING FORECAST PERIOD
TABLE 43 DELIVERY ROBOTS MARKET, BY SPEED LIMIT, 2019-2022 (USD
MILLION)
TABLE 44 DELIVERY ROBOTS MARKET, BY SPEED LIMIT, 2023-2028 (USD
MILLION)
TABLE 45 DELIVERY ROBOTS MARKET, BY SPEED LIMIT, 2019-2022 (UNITS)
TABLE 46 DELIVERY ROBOTS MARKET, BY SPEED LIMIT, 2023-2028 (UNITS)
9.2 UP TO 3 KPH

9.2.1 IDEAL FOR APPLICATIONS IN HEALTHCARE INDUSTRY
9.33 KPH TO 6 KPH

9.3.1 SUITABLE FOR DELIVERY OF PACKAGES, IMPORTANT DOCUMENTS, AND
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FOOD ITEMS
9.4 HIGHER THAN 6 KPH
9.4.1 DELIVER GOODS IN SHORT TIME

10 DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY

10.1 INTRODUCTION
TABLE 47 DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY, 2019-2022
(USD MILLION)
TABLE 48 DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY, 20232028
(USD MILLION)
FIGURE 43 FOOD & BEVERAGE INDUSTRY HELD LARGEST MARKET SHARE IN
2022
TABLE 49 DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY, 2019-2022
(UNITS)
TABLE 50 DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY, 20232028
(UNITS)
10.2 FOOD & BEVERAGE

10.2.1 FOOD & BEVERAGE INDUSTRY HELD LARGEST MARKET SHARE IN 2022
TABLE 51 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET, BY REGION,
2019-2022 (USD THOUSAND)
TABLE 52 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET, BY REGION,
2023-2028 (USD THOUSAND)
TABLE 53 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET IN NORTH
AMERICA, BY COUNTRY, 2019-2022 (USD THOUSAND)
TABLE 54 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET IN NORTH
AMERICA, BY COUNTRY, 2023-2028 (USD THOUSAND)
TABLE 55 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET IN EUROPE, BY
COUNTRY, 2019-2022 (USD THOUSAND)
TABLE 56 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET IN EUROPE, BY
COUNTRY, 2023-2028 (USD THOUSAND)
TABLE 57 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY
COUNTRY, 2019-2022 (USD THOUSAND)
TABLE 58 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY
COUNTRY, 2023-2028 (USD THOUSAND)
TABLE 59 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET IN REST OF THE
WORLD, BY REGION, 2019-2022 (USD THOUSAND)
TABLE 60 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET IN REST OF THE
WORLD, BY REGION, 2023-2028 (USD THOUSAND)
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TABLE 61 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET, BY LOAD
CARRYING CAPACITY, 2019-2022 (USD THOUSAND)
TABLE 62 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET, BY LOAD
CARRYING CAPACITY, 2023-2028 (USD THOUSAND)
TABLE 63 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET, BY LOAD
CARRYING CAPACITY, 2019-2022 (UNITS)
TABLE 64 FOOD & BEVERAGE: DELIVERY ROBOTS MARKET, BY LOAD
CARRYING CAPACITY, 2023-2028 (UNITS)
10.3 RETAIL

10.3.1 INCREASING DEMAND FOR DELIVERY ROBOTS IN E-COMMERCE TO
FUEL MARKET GROWTH
FIGURE 44 DELIVERY ROBOTS MARKET FOR RETAIL INDUSTRY IN ASIA PACIFIC
TO REGISTER HIGHEST CAGR DURING FORECAST PERIOD
TABLE 65 RETAIL: DELIVERY ROBOTS MARKET, BY REGION, 2019-2022 (USD
THOUSAND)
TABLE 66 RETAIL: DELIVERY ROBOTS MARKET, BY REGION, 2023-2028 (USD
THOUSAND)
TABLE 67 RETAIL: DELIVERY ROBOTS MARKET IN NORTH AMERICA, BY
COUNTRY, 2019-2022 (USD THOUSAND)
TABLE 68 RETAIL: DELIVERY ROBOTS MARKET IN NORTH AMERICA, BY
COUNTRY, 2023-2028 (USD THOUSAND)
TABLE 69 RETAIL: DELIVERY ROBOTS MARKET IN EUROPE, BY COUNTRY,
2019-2022 (USD THOUSAND)
TABLE 70 RETAIL: DELIVERY ROBOTS MARKET IN EUROPE, BY COUNTRY,
2023-2028 (USD THOUSAND)
TABLE 71 RETAIL: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY COUNTRY,
2019-2022 (USD THOUSAND)
TABLE 72 RETAIL: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY COUNTRY,
2023-2028 (USD THOUSAND)
TABLE 73 RETAIL: DELIVERY ROBOTS MARKET IN REST OF THE WORLD, BY
REGION, 2019-2022 (USD THOUSAND)
TABLE 74 RETAIL: DELIVERY ROBOTS MARKET IN REST OF THE WORLD, BY
REGION, 2023-2028 (USD THOUSAND)
TABLE 75 RETAIL: DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY,
2019-2022 (USD THOUSAND)
TABLE 76 RETAIL: DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY,
2023-2028 (USD THOUSAND)
TABLE 77 RETAIL: DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY,
2019-2022 (UNITS)
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TABLE 78 RETAIL: DELIVERY ROBOTS MARKET, BY LOAD CARRYING CAPACITY,
2023-2028 (UNITS)
10.4 HEALTHCARE

10.4.1 GROWING USE OF DELIVERY ROBOTS IN HOSPITALS TO OPTIMIZE
LABOR PRODUCTIVITY TO DRIVE MARKET GROWTH
TABLE 79 HEALTHCARE: DELIVERY ROBOTS MARKET, BY REGION, 2019-2022
(USD THOUSAND)
TABLE 80 HEALTHCARE: DELIVERY ROBOTS MARKET, BY REGION, 2023-2028
(USD THOUSAND)
TABLE 81 HEALTHCARE: DELIVERY ROBOTS MARKET IN NORTH AMERICA, BY
COUNTRY, 2019-2022 (USD THOUSAND)
TABLE 82 HEALTHCARE: DELIVERY ROBOTS MARKET IN NORTH AMERICA, BY
COUNTRY, 2023-2028 (USD THOUSAND)
TABLE 83 HEALTHCARE: DELIVERY ROBOTS MARKET IN EUROPE, BY
COUNTRY, 2019-2022 (USD THOUSAND)
TABLE 84 HEALTHCARE: DELIVERY ROBOTS MARKET IN EUROPE, BY
COUNTRY, 2023-2028 (USD THOUSAND)
TABLE 85 HEALTHCARE: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY
COUNTRY, 2019-2022 (USD THOUSAND)
TABLE 86 HEALTHCARE: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY
COUNTRY, 2023-2028 (USD THOUSAND)
TABLE 87 HEALTHCARE: DELIVERY ROBOTS MARKET IN REST OF THE WORLD,
BY REGION, 2019-2022 (USD THOUSAND)
TABLE 88 HEALTHCARE: DELIVERY ROBOTS MARKET IN REST OF THE WORLD,
BY REGION, 2023-2028 (USD THOUSAND)
TABLE 89 HEALTHCARE: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2019-2022 (USD THOUSAND)
TABLE 90 HEALTHCARE: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2023-2028 (USD THOUSAND)
TABLE 91 HEALTHCARE: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2019-2022 (UNITS)
TABLE 92 HEALTHCARE: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2023-2028 (UNITS)
10.5 POSTAL

10.5.1 GROWING ADOPTION OF DELIVERY ROBOTS FOR PACKAGE
DELIVERIES TO ACCELERATE MARKET GROWTH
TABLE 93 POSTAL: DELIVERY ROBOTS MARKET, BY REGION, 2019-2022 (USD
THOUSAND)
TABLE 94 POSTAL: DELIVERY ROBOTS MARKET, BY REGION, 2023-2028 (USD

Delivery Robots Market by Offering (Hardware, Software), Load Carrying Capacity, Number of Wheels (3 wheels, 4...


https://marketpublishers.com/report/equipment/delivery-robots-market-by-load-carrying-capacity.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

THOUSAND)

TABLE 95 POSTAL: DELIVERY ROBOTS MARKET IN NORTH AMERICA, BY
COUNTRY, 2019-2022 (USD THOUSAND)

TABLE 96 POSTAL: DELIVERY ROBOTS MARKET IN NORTH AMERICA, BY
COUNTRY, 2023-2028 (USD THOUSAND)

TABLE 97 POSTAL: DELIVERY ROBOTS MARKET IN EUROPE, BY COUNTRY,
2019-2022 (USD THOUSAND)

TABLE 98 POSTAL: DELIVERY ROBOTS MARKET IN EUROPE, BY COUNTRY,
2023-2028 (USD THOUSAND)

TABLE 99 POSTAL: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY COUNTRY,
2019-2022 (USD THOUSAND)

TABLE 100 POSTAL: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY
COUNTRY, 2023-2028 (USD THOUSAND)

TABLE 101 POSTAL: DELIVERY ROBOTS MARKET IN REST OF THE WORLD, BY
REGION, 2019-2022 (USD THOUSAND)

TABLE 102 POSTAL: DELIVERY ROBOTS MARKET IN REST OF THE WORLD, BY
REGION, 2023-2028 (USD THOUSAND)

FIGURE 45 ROBOTS WITH LOAD CARRYING CAPACITY OF MORE THAN 50 KG
TO HOLD LARGEST SHARE OF DELIVERY ROBOTS MARKET FOR POSTAL
INDUSTRY BY 2028

TABLE 103 POSTAL: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2019-2022 (USD THOUSAND)

TABLE 104 POSTAL: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2023-2028 (USD THOUSAND)

TABLE 105 POSTAL: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2019-2022(UNITS)

TABLE 106 POSTAL: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2023-2028 (UNITS)

10.6 OTHERS

TABLE 107 OTHERS: DELIVERY ROBOTS MARKET, BY REGION, 2019-2022 (USD
THOUSAND)

TABLE 108 OTHERS: DELIVERY ROBOTS MARKET, BY REGION, 2023-2028 (USD
THOUSAND)

TABLE 109 OTHERS: DELIVERY ROBOTS MARKET IN NORTH AMERICA, BY
COUNTRY, 2019-2022 (USD THOUSAND)

TABLE 110 OTHERS: DELIVERY ROBOTS MARKET IN NORTH AMERICA, BY
COUNTRY, 2023-2028 (USD THOUSAND)

TABLE 111 OTHERS: DELIVERY ROBOTS MARKET IN EUROPE, BY COUNTRY,
2019-2022 (USD THOUSAND)
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TABLE 112 OTHERS: DELIVERY ROBOTS MARKET IN EUROPE, BY COUNTRY,
2023-2028 (USD THOUSAND)

TABLE 113 OTHERS: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY
COUNTRY, 2019-2022 (USD THOUSAND)

TABLE 114 OTHERS: DELIVERY ROBOTS MARKET IN ASIA PACIFIC, BY
COUNTRY, 2023-2028 (USD THOUSAND)

TABLE 115 OTHERS: DELIVERY ROBOTS MARKET IN REST OF THE WORLD, BY
REGION, 2019-2022 (USD THOUSAND)

TABLE 116 OTHERS: DELIVERY ROBOTS MARKET IN REST OF THE WORLD, BY
REGION, 2023-2028 (USD THOUSAND)

FIGURE 46 ROBOTS WITH LOAD CARRYING CAPACITY OF MORE THAN 50 KG
TO HOLD LARGEST SHARE OF DELIVERY ROBOTS MARKET FOR OTHER
INDUSTRIES BY 2028

TABLE 117 OTHERS: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2019-2022 (USD THOUSAND)

TABLE 118 OTHERS: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2023-2028 (USD THOUSAND)

TABLE 119 OTHERS: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2019-2022 (UNITS)

TABLE 120 OTHERS: DELIVERY ROBOTS MARKET, BY LOAD CARRYING
CAPACITY, 2023-2028 (UNITS)

11 DELIVERY ROBOTS MARKET, BY REGION

11.1 INTRODUCTION

FIGURE 47 DELIVERY ROBOTS MARKET IN SOUTH KOREA TO REGISTER
HIGHEST CAGR DURING FORECAST PERIOD

FIGURE 48 ASIA PACIFIC TO REGISTER HIGHEST CAGR DURING FORECAST
PERIOD

TABLE 121 DELIVERY ROBOTS MARKET, BY REGION, 2019-2022 (USD MILLION)
TABLE 122 DELIVERY ROBOTS MARKET, BY REGION, 2023-2028 (USD MILLION)
11.2 NORTH AMERICA

FIGURE 49 NORTH AMERICA: DELIVERY ROBOTS MARKET SNAPSHOT

FIGURE 50 US TO CAPTURE LARGEST SIZE OF DELIVERY ROBOTS MARKET IN
NORTH AMERICA IN 2028

TABLE 123 NORTH AMERICA: DELIVERY ROBOTS MARKET, BY COUNTRY,
2019-2022 (USD MILLION)

TABLE 124 NORTH AMERICA: DELIVERY ROBOTS MARKET, BY COUNTRY,
2023-2028 (USD MILLION)
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TABLE 125 NORTH AMERICA: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2019-2022 (USD MILLION)
TABLE 126 NORTH AMERICA: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2023-2028 (USD MILLION)
11.2.1US
11.2.1.1 Presence of major ground delivery robot manufacturers to drive market
11.2.1.2 Regulations for delivery robots in US
11.2.2 CANADA
11.2.2.1 Government grants and funds to encourage developments related to
robotics to boost market
11.2.3 MEXICO
11.2.3.1 Booming e-commerce sector to drive market
11.3 EUROPE
FIGURE 51 EUROPE: DELIVERY ROBOTS MARKET SNAPSHOT
FIGURE 52 SWITZERLAND TO EXHIBIT HIGHEST CAGR IN EUROPE DELIVERY
ROBOTS MARKET
TABLE 127 EUROPE: DELIVERY ROBOTS MARKET, BY COUNTRY, 2019-2022
(USD MILLION)
TABLE 128 EUROPE: DELIVERY ROBOTS MARKET, BY COUNTRY, 2023-2028
(USD MILLION)
TABLE 129 EUROPE: DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY,
2019-2022 (USD THOUSAND)
TABLE 130 EUROPE: DELIVERY ROBOTS MARKET, BY END-USER INDUSTRY,
2023-2028 (USD THOUSAND)
11.3.1 UK
11.3.1.1 High adoption of delivery robots in food & beverage industry to accelerate
market growth
11.3.2 GERMANY
11.3.2.1 Increasing use of delivery robots for food deliveries to fuel market growth
11.3.3 SWITZERLAND
11.3.3.1 Switzerland to register highest CAGR in European delivery robots market
during forecast period
11.3.4 REST OF EUROPE
11.4 ASIA PACIFIC
FIGURE 53 ASIA PACIFIC: DELIVERY ROBOTS MARKET SNAPSHOT
FIGURE 54 SOUTH KOREA TO EXHIBIT HIGHEST CAGR IN ASIA PACIFIC
DELIVERY ROBOTS MARKET IN 2028
TABLE 131 ASIA PACIFIC: DELIVERY ROBOTS MARKET, BY COUNTRY, 2019-2022
(USD MILLION)
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TABLE 132 ASIA PACIFIC: DELIVERY ROBOTS MARKET, BY COUNTRY, 2023-2028
(USD MILLION)
TABLE 133 ASIA PACIFIC: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2019-2022 (USD MILLION)
TABLE 134 ASIA PACIFIC: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2023-2028 (USD MILLION)
11.4.1 CHINA
11.4.1.1 Growing adoption of delivery robots for e-commerce deliveries to propel
market
11.4.2 JAPAN
11.4.2.1 Increasing use of delivery robots to fulfill requirements of aging population to
support market growth
11.4.3 SOUTH KOREA
11.4.3.1 Demand from food & beverage industry to foster market growth
11.4.4 REST OF ASIA PACIFIC
11.5 REST OF THE WORLD (ROW)
FIGURE 55 REST OF THE WORLD: DELIVERY ROBOTS MARKET SNAPSHOT
FIGURE 56 DELIVERY ROBOTS MARKET IN MIDDLE EAST & AFRICA TO
REGISTER HIGHER CAGR DURING FORECAST PERIOD
TABLE 135 REST OF THE WORLD: DELIVERY ROBOTS MARKET, BY REGION,
2019-2022 (USD MILLION)
TABLE 136 REST OF THE WORLD: DELIVERY ROBOTS MARKET, BY REGION,
2023-2028 (USD MILLION)
TABLE 137 REST OF THE WORLD: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2019-2022 (USD MILLION)
TABLE 138 REST OF THE WORLD: DELIVERY ROBOTS MARKET, BY END-USER
INDUSTRY, 2023-2028 (USD MILLION)
11.5.1 MIDDLE EAST & AFRICA
11.5.1.1 Growing adoption of delivery robots in hospitality and food delivery sectors
to favor market growth
11.5.2 SOUTH AMERICA
11.5.2.1 Use of delivery robots for e-commerce deliveries to augment market growth

12 COMPETITIVE LANDSCAPE

12.1 OVERVIEW

12.2 MARKET EVALUATION FRAMEWORK

TABLE 139 OVERVIEW OF STRATEGIES DEPLOYED BY KEY PLAYERS IN
DELIVERY ROBOTS MARKET
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12.2.1 PRODUCT PORTFOLIO
12.2.2 REGIONAL FOCUS
12.2.3 MANUFACTURING FOOTPRINT
12.2.4 ORGANIC/INORGANIC PLAY
12.3 REVENUE ANALYSIS OF TOP PLAYERS IN DELIVERY ROBOTS MARKET
FIGURE 57 REVENUE ANALYSIS OF TOP PLAYERS IN DELIVERY ROBOTS
MARKET
12.4 MARKET SHARE ANALYSIS, 2022
TABLE 140 DELIVERY ROBOTS MARKET: DEGREE OF COMPETITION
12.5 COMPANY EVALUATION QUADRANT
12.5.1 STARS
12.5.2 PERVASIVE PLAYERS
12.5.3 EMERGING LEADERS
12.5.4 PARTICIPANTS
FIGURE 58 DELIVERY ROBOTS MARKET: COMPANY EVALUATION QUADRANT,
2022
12.6 STARTUPS/SMES EVALUATION MATRIX
12.6.1 PROGRESSIVE COMPANIES
12.6.2 RESPONSIVE COMPANIES
12.6.3 DYNAMIC COMPANIES
12.6.4 STARTING BLOCKS
FIGURE 59 DELIVERY ROBOTS MARKET: STARTUPS/SMES EVALUATION
MATRIX, 2022
12.7 DELIVERY ROBOTS MARKET: COMPANY FOOTPRINT
TABLE 141 COMPANY FOOTPRINT
TABLE 142 COMPANY NUMBER OF WHEELS FOOTPRINT
TABLE 143 END-USER INDUSTRY FOOTPRINT OF COMPANIES
TABLE 144 REGIONAL FOOTPRINT OF COMPANIES
12.8 COMPETITIVE BENCHMARKING
TABLE 145 STARTUPS/SMES MATRIX: DETAILED LIST OF KEY STARTUPS
TABLE 146 DELIVERY ROBOTS MARKET: COMPETITIVE BENCHMARKING OF
KEY STARTUPS/SMES
12.9 COMPETITIVE SCENARIOS AND TRENDS
12.9.1 PRODUCT LAUNCHES AND DEVELOPMENTS
TABLE 147 PRODUCT LAUNCHES AND DEVELOPMENTS, JANUARY
2019-DECEMBER 2022
12.9.2 DEALS
TABLE 148 DEALS, JANUARY 2019-DECEMBER 2022
12.9.3 OTHERS
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TABLE 149 OTHERS, JANUARY 2019-DECEMBER 2022
13 COMPANY PROFILES

13.1 KEY PLAYERS
(Business Overview, Products Offered, Recent Developments, and MnM View (Key
strengths/Right to Win, Strategic Choices Made, and Weaknesses and Competitive
Threats))*
13.1.1 STARSHIP TECHNOLOGIES
TABLE 150 STARSHIP TECHNOLOGIES: BUSINESS OVERVIEW
13.1.2 JD.COM, INC.
TABLE 151 JD.COM, INC.: BUSINESS OVERVIEW
FIGURE 60 JD.COM, INC.: COMPANY SNAPSHOT
13.1.3 PANASONIC HOLDINGS CORPORATION
TABLE 152 PANASONIC HOLDINGS CORPORATION: BUSINESS OVERVIEW
FIGURE 61 PANASONIC HOLDINGS CORPORATION: COMPANY SNAPSHOT
13.1.4 RELAY ROBOTICS, INC. (SAVIOKE)
TABLE 153 RELAY ROBOTICS, INC: BUSINESS OVERVIEW
13.1.5 NURO, INC.
TABLE 154 NURO, INC.: BUSINESS OVERVIEW
13.1.6 BOSTON DYNAMICS
TABLE 155 BOSTON DYNAMICS: BUSINESS OVERVIEW
13.1.7 ELIPORT
TABLE 156 ELIPORT: BUSINESS OVERVIEW
13.1.8 KIWIBOT
TABLE 157 KIWIBOT: BUSINESS OVERVIEW
13.1.9 ALIBABA GROUP HOLDING LIMITED
TABLE 158 ALIBABA GROUP HOLDING LIMITED: BUSINESS OVERVIEW
FIGURE 62 ALIBABA GROUP HOLDING LIMITED: COMPANY SNAPSHOT
13.1.10 OTTONOMY.IO
TABLE 159 OTTONOMY.IO: BUSINESS OVERVIEW
13.2 OTHER PLAYERS
13.2.1 PIAGGIO & C. SPA
TABLE 160 PIAGGIO & C. SPA: BUSINESS OVERVIEW
13.2.2 TELERETAIL
TABLE 161 TELERETAIL: BUSINESS OVERVIEW
13.2.3 AETHON
TABLE 162 AETHON: BUSINESS OVERVIEW
13.2.4 CLEVERON
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TABLE 163 CLEVERON: BUSINESS OVERVIEW
13.2.5 UDELYV, INC.
TABLE 164 UDELV, INC.: BUSINESS OVERVIEW
13.2.6 SEGWAY ROBOTICS
TABLE 165 SEGWAY ROBOTICS: BUSINESS OVERVIEW
13.2.7 POSTMATES INC.
TABLE 166 POSTMATES INC.: BUSINESS OVERVIEW
13.2.8 EFFIDENCE
TABLE 167 EFFIDENCE: BUSINESS OVERVIEW
13.2.9 ANYBOTICS
TABLE 168 ANYBOTICS: BUSINESS OVERVIEW
13.2.10 NEOLIX HUITONG (BEIJING) TECHNOLOGY CO., LTD.
TABLE 169 NEOLIX HUITONG (BEIJING) TECHNOLOGY CO., LTD.: BUSINESS
OVERVIEW
13.2.11 BEIJING ZHEN ROBOTICS CO. LTD
TABLE 170 BEIJING ZHEN ROBOTICS CO. LTD: BUSINESS OVERVIEW
13.2.12 TWINSWHEEL
TABLE 171 TWINSWHEEL: BUSINESS OVERVIEW
13.2.13 DELIVERS.AI A.S
TABLE 172 DELIVERS.AI A.S: BUSINESS OVERVIEW
13.2.14 SHENZHEN REEMAN INTELLIGENT EQUIPMENT CO., LTD.
TABLE 173 SHENZHEN REEMAN INTELLIGENT EQUIPMENT CO., LTD.: BUSINESS
OVERVIEW
13.2.15 PUDU TECHNOLOGY INC.
TABLE 174 PUDU TECHNOLOGY INC.: BUSINESS OVERVIEW
*Details on Business Overview, Products Offered, Recent Developments, and MnM
View (Key strengths/Right to Win, Strategic Choices Made, and Weaknesses and
Competitive Threats) might not be captured in case of unlisted companies.

14 APPENDIX

14.1 DISCUSSION GUIDE

14.2 KNOWLEDGESTORE: MARKETSANDMARKETS’ SUBSCRIPTION PORTAL
14.3 CUSTOMIZATION OPTIONS

14.4 RELATED REPORTS

14.5 AUTHOR DETAILS
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