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Abstracts

The Customer Information System Companies Quadrant is a comprehensive industry

analysis that provides valuable insights into the global market for Customer Information

System. This quadrant offers a detailed evaluation of key market players, technological

advancements, product innovations, and emerging trends shaping the industry.

MarketsandMarkets 360 Quadrants evaluated over 100 companies, of which the Top 19

Customer Information System Companies were categorized and recognized as

quadrant leaders.

Customer information systems (CIS) are specialized software platforms developed for

utilities to manage customer-related operations such as billing, meter data handling,

service order processing, communication, payment management, and outage response.

Unlike general customer relationship management (CRM) tools, utility-specific CIS is

closely integrated with advanced metering infrastructure (AMI), distribution management

systems (DMS), and workforce management tools. This integration helps utilities

streamline complex billing operations, enhance revenue optimization, and deliver

tailored customer experiences. By enabling seamless data sharing across utility

functions, CIS supports electricity, water, gas, and district heating providers in offering

efficient, reliable, and responsive services. These systems typically feature customer

self-service portals, real-time analytics dashboards, automated notifications, and

detailed reporting tools that provide visibility into consumption trends, billing precision,

and service quality. As a result, CIS has become central to advancing utility customer

management, improving operational performance, and addressing regulatory

requirements that are increasingly shaping the sector.

The growing complexity of utility operations—driven by regulatory pressures, rising

consumer demands, and changing energy ecosystems—is accelerating the adoption of
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next-generation CIS platforms. Utilities are under increasing obligation to

ensure billing accuracy, promote transparency, manage revenues effectively, and

provide real-time, proactive customer support—areas where traditional systems often fall

short. Shifting consumer expectations, influenced by digital services in other sectors,

now require utilities to deliver seamless, customized, and interactive experiences,

prompting a need to modernize legacy infrastructure. Moreover, regulatory

requirements for billing clarity, energy efficiency, and smart grid evolution necessitate

CIS capable of managing vast volumes of real-time meter data and supporting

advanced customer engagement tactics. With the proliferation of distributed energy

resources (DER), electric vehicles, and smart home systems, CIS is now essential for

utilities striving to remain agile, competitive, and customer-centric amid rapid changes in

technology, behavior, and regulation.

The 360 Quadrant maps the Customer Information System companies based on criteria

such as revenue, geographic presence, growth strategies, investments, and sales

strategies for the market presence of the Customer Information System quadrant. The

top criteria for product footprint evaluation included By OFFERING (Software, Services),

By DEPLOYMENT MODE (on-Premises, Cloud), By APPLICATION (Customer Data

Storage & Retrieval, Billing & Payment Automation, Metering Data Integration, Service

Order Management, Usage Analytics & Reporting, Demand Response Analytics,

Communication Tools, Other Applications), and By END USER (Electricity & Power

Distribution Utilities, Water & Wastewater Management Utilities, Gas Utilities,

Renewable Energy Utilities).

Key Players

Key players in the Customer Information System market include major global

corporations and specialized innovators such as Gentrack, Oracle, Sap, Hansen

Technologies, I3 Verticals, Minsait, Csg International, Solteq, Wipro, Ibm, Asseco Utility

Management Solutions, Eg, Inhemeter, Engineering Group, Itineris, Fluentgrid, Meridian

Cooperative, Kraken Technologies, and Smart Energy Water. These companies are

actively investing in research and development, forming strategic partnerships, and

engaging in collaborative initiatives to drive innovation, expand their global footprint, and

maintain a competitive edge in this rapidly evolving market.

Top 3 Companies

SAP
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SAP is a leading company in the CIS market, known for its comprehensive enterprise

ecosystem and integrated solutions. Its CIS platform is distinguished by the integration

of real-time analytics, artificial intelligence, and machine learning, which streamline

customer engagement and billing processes. SAP’s market strategy includes

leveraging its extensive global client base by cross-selling its CIS modules to existing

ERP customers. Despite facing competition from niche providers like Hansen

Technologies, SAP maintains a competitive edge through its robust analytical

capabilities and extensive scalability.

Oracle

Oracle holds a strong position in the CIS market with its sophisticated cloud

infrastructure. The company provides a cloud-based CIS solution, which is enhanced by

strong cybersecurity and compliance frameworks. Oracle distinguishes itself by offering

flexible deployment models and handling complex billing scenarios. Its CIS platform

supports dynamic rate structures and predictive analytics, appealing to utilities looking

to modernize legacy systems. Oracle's strategic partnerships, such as with Paymentus,

further enhance its product offerings by integrating advanced payment solutions.

Hansen Technologies

Hansen Technologies has established a significant presence in the CIS market through

strategic acquisitions and geographic expansion. The company offers a comprehensive

set of CIS solutions tailored for evolving energy market needs, such as renewable

integration and decentralized grid management. By focusing on customer engagement

and satisfaction, Hansen Technologies supports utilities in enhancing service delivery

and operational efficiency. The company continues to build on its market position by

advancing cloud-based and AI-driven solutions.
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