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Abstracts

The global Customer engagement solutions market size is expected to grow from USD

19.3 billion in 2022 to USD 32.2 billion by 2027, at a Compound Annual Growth Rate

(CAGR) of 10.8% during the forecast period. Customer engagement solutions are

helping companies widen their customer base, reduce customer churn rate, and

increase customer retention. Thus, the increasing adoption of customer engagement

solutions, owing to their benefits, is one of the most significant factors expected to drive

the growth of the customer engagement solutions market across the globe during the

forecast period.

In a short time, the COVID-19 outbreak has affected markets and customer behaviors

and substantially impacted economies and societies. Healthcare, telecommunication,

media and entertainment, utilities, and government verticals function day and night to

stabilize conditions and facilitate prerequisite services to every individual. The telecom

sector, in particular, is playing a vital role across the globe to support the digital

infrastructure of countries amid the COVID-19 pandemic.

According to Fujitsu’s Global Digital Transformation Survey, offline organizations were

damaged more, while online organizations witnessed growth in online demand and an

increase in revenue. 69% of the business leaders from online organizations have

indicated that they witnessed an increase in their business revenue in 2020. In contrast,

53% of offline organizations saw a drop in revenues.
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The Analytics and reporting solution segment to have a higher CAGR during the

forecast period

Customer engagement analytics solutions offered by enterprises allow businesses to

gain in-depth insights into customer activities, which would help enhance customer

loyalty and increase sales. It allows organizations to use artificial intelligence in the

response to customers and help organizations offer personalized solutions. IBM (US),

Microsoft (US), Salesforce (US), and Zendesk (US) are among the leading providers of

analytics and reporting solutions.

The Large enterprises segment is estimated to account for larger market size during the

forecast period

Retailers Large enterprises are adopting new strategic approaches for customer

engagement to stand out in a competitive environment. The brands are choosing AI-

powered chatbots, which are the increasingly emerging tools for enterprises looking to

offer personalized, day-and-night, self-service support to customers.

Among regions, APAC to hold higher CAGR during the forecast period

The growth of the Customer engagement solutions market in APAC is highly driven by

the rapid digitalization of enterprises across the region. Enterprises across APAC are

working effortlessly on taking up digital transformation, majorly for streamlining their

operations and improving the customer experience. Indicating that spending on

software is also expected to grow to keep with up with rising customer demands in

terms of online accessibility of services from enterprises. Hence, this rapid investment in

technologies and providing online services to the customer is expected to drive the

growth of the Customer engagement solutions market in APAC.

Breakdown of primaries

In-depth interviews were conducted with Chief Executive Officers (CEOs), innovation

and technology directors, system integrators, and executives from various key

organizations operating in the Customer engagement solutions market.

By Company: Tier I: 18%, Tier II: 9%, and Tier III: 73%

By Designation: C-Level Executives: 9%, Directors: 18%, and others: 73%
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By Region: North America: 55%, Europe: 9%, APAC: 36%

The report includes the study of key players offering Customer engagement solutions

solutions and services. It profiles major vendors in the global Customer engagement

solutions market. The major vendors in the global Customer engagement solutions

market include Avaya (US), IBM (US), Microsoft (US), NICE Systems (Israel), Oracle

(US), Salesforce (US), SAP (Germany), Zendesk (US), Pegasystems (US), ServiceNow

(US), Open Text (Canada), Precisely (US), Verint Systems (US), eGain Corporation

(US), Enghouse Systems (US), Alvaria (US), Genesys (US), Freshworks (California),

IFS-mplsystems (Sweden), Calabrio (US), Khoros (US), Creatio (US), CRMNEXT

(California), SugarCRM (Canada), WebEngage (India), Upshot (Texas), MoEngage

(US), ChurnZero (US), and Sentimeter (US).

Research Coverage

The market study covers the Customer engagement solutions market across segments.

It aims at estimating the market size and the growth potential of this market across

different segments, such as components, deployment mode, organization size, verticals

and region. It includes an in-depth competitive analysis of the key players in the market,

along with their company profiles, key observations related to product and business

offerings, recent developments, and key market strategies.

Key Benefits of Buying the Report

The report would provide the market leaders/new entrants in this market with

information on the closest approximations of the revenue numbers for the overall

Customer engagement solutions market and its subsegments. It would help

stakeholders understand the competitive landscape and gain more insights better to

position their business and plan suitable go-to-market strategies. It also helps

stakeholders understand the pulse of the market and provides them with information on

key market drivers, restraints, challenges, and opportunities.
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  6.2.1 OMNICHANNEL

    6.2.1.1 Customer engagement solutions for seamless customer experience with an

omnichannel approach
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MARKET, BY REGION, 2022–2027 (USD MILLION)

    6.3.1.1 Integration and deployment services

      6.3.1.1.1 Integration services aiding the smooth functioning of customer

engagement solutions in highly complex network infrastructures

    6.3.1.2 Support and maintenance services

      6.3.1.2.1 Timely support and effective maintenance services to achieve business

goals and objectives

    6.3.1.3 Consulting services
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TABLE 38 MANAGED SERVICES: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY REGION, 2016–2021 (USD MILLION)
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7 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY ORGANIZATION SIZE

7.1 INTRODUCTION

  7.1.1 ORGANIZATION SIZE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET

DRIVERS
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FIGURE 32 SMALL AND MEDIUM-SIZED ENTERPRISES SEGMENT EXPECTED TO

GROW AT HIGHER CAGR DURING FORECAST PERIOD

TABLE 40 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY ORGANIZATION

SIZE, 2016–2021 (USD MILLION)

TABLE 41 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY ORGANIZATION

SIZE, 2022–2027 (USD MILLION)

7.2 SMALL AND MEDIUM-SIZED ENTERPRISES

  7.2.1 ADOPTION OF DIGITAL SOLUTIONS TO AUTOMATE SEVERAL INTERNAL

PROCESSES

TABLE 42 SMALL AND MEDIUM-SIZED ENTERPRISES: CUSTOMER

ENGAGEMENT SOLUTIONS MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 43 SMALL AND MEDIUM-SIZED ENTERPRISES: CUSTOMER

ENGAGEMENT SOLUTIONS MARKET, BY REGION, 2022–2027 (USD MILLION)

7.3 LARGE ENTERPRISES

  7.3.1 CUSTOMER ENGAGEMENT SOLUTIONS FOR CONTINUING A

DISTINGUISHABLE BRAND IDENTITY

TABLE 44 LARGE ENTERPRISES: CUSTOMER ENGAGEMENT SOLUTIONS
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MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 45 LARGE ENTERPRISES: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY REGION, 2022–2027 (USD MILLION)

8 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY DEPLOYMENT MODE
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MODE, 2016–2021 (USD MILLION)

TABLE 47 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY DEPLOYMENT

MODE, 2022–2027 (USD MILLION)

8.2 CLOUD

  8.2.1 CLOUD DEPLOYMENT OFFERS RISK MANAGEMENT AND SECURITY

OPERATIONS THROUGH A SINGLE PROVIDER

TABLE 48 CLOUD: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY REGION,

2016–2021 (USD MILLION)

TABLE 49 CLOUD: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY REGION,

2022–2027 (USD MILLION)

8.3 ON-PREMISES

  8.3.1 ON-PREMISES DEPLOYMENT OFFERS EFFICIENT CUSTOMER SERVICE

TABLE 50 ON-PREMISES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

REGION, 2016–2021 (USD MILLION)

TABLE 51 ON-PREMISES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

REGION, 2022–2027 (USD MILLION)

9 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY VERTICAL

9.1 INTRODUCTION

  9.1.1 VERTICAL: MARKET DRIVERS

  9.1.2 VERTICAL: COVID-19 IMPACT

FIGURE 34 BANKING, FINANCIAL SERVICES, AND INSURANCE VERTICAL

EXPECTED TO GROW AT HIGHEST CAGR FROM 2022 TO 2027

TABLE 52 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY VERTICAL,

2016–2021 (USD MILLION)
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TABLE 53 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY VERTICAL,

2022–2027 (USD MILLION)

9.2 BANKING, FINANCIAL SERVICES, AND INSURANCE

  9.2.1 AUTOMATED CUSTOMER ONBOARDING AND AI-ENABLED CHATBOTS

TABLE 54 BANKING, FINANCIAL SERVICES, AND INSURANCE: CUSTOMER

ENGAGEMENT SOLUTIONS MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 55 BANKING, FINANCIAL SERVICES, AND INSURANCE: CUSTOMER

ENGAGEMENT SOLUTIONS MARKET, BY REGION, 2022–2027 (USD MILLION)

9.3 RETAIL & CONSUMER GOODS

  9.3.1 INCREASE IN DIGITAL TRANSFORMATION AND CUSTOMER-CENTRIC

APPROACH IN RETAIL

TABLE 56 RETAIL & CONSUMER GOODS: CUSTOMER ENGAGEMENT

SOLUTIONS MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 57 RETAIL & CONSUMER GOODS: CUSTOMER ENGAGEMENT

SOLUTIONS MARKET, BY REGION, 2022–2027 (USD MILLION)

9.4 TELECOM & IT

  9.4.1 NEED TO ENHANCE CUSTOMER EXPERIENCE TO GAIN A COMPETITIVE

EDGE

TABLE 58 TELECOM & IT: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

REGION, 2016–2021 (USD MILLION)

TABLE 59 TELECOM & IT: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

REGION, 2022–2027 (USD MILLION)

9.5 AUTOMOTIVE

  9.5.1 ENHANCED CUSTOMER EXPERIENCE BY PROVIDING PERSONALIZED

SOLUTIONS

TABLE 60 AUTOMOTIVE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

REGION, 2016–2021 (USD MILLION)

TABLE 61 AUTOMOTIVE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

REGION, 2022–2027 (USD MILLION)

9.6 TRANSPORTATION & LOGISTICS

  9.6.1 NEED TO PROVIDE QUICK SOLUTIONS TO CUSTOMERS’ QUERIES WITH

MODERN CUSTOMER ENGAGEMENT SOLUTIONS

TABLE 62 TRANSPORTATION & LOGISTICS: CUSTOMER ENGAGEMENT

SOLUTIONS MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 63 TRANSPORTATION & LOGISTICS: CUSTOMER ENGAGEMENT

SOLUTIONS MARKET, BY REGION, 2022–2027 (USD MILLION)

9.7 TRAVEL & HOSPITALITY

  9.7.1 ADOPTION OF ARTIFICIAL INTELLIGENCE AND CHATBOTS FOR SMART

ROOMS AND ROBOTS FOR HOUSEKEEPING PROMOTE TRAVEL & HOSPITALITY
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TABLE 64 TRAVEL & HOSPITALITY: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 65 TRAVEL & HOSPITALITY: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY REGION, 2022–2027 (USD MILLION)

9.8 MEDIA & ENTERTAINMENT

  9.8.1 MEDIA QUEST FOR ADVANCED ANALYTICS AND PERSONALIZED

CONTENT

TABLE 66 MEDIA & ENTERTAINMENT: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 67 MEDIA & ENTERTAINMENT: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY REGION, 2022–2027 (USD MILLION)

9.9 HEALTHCARE & LIFESCIENCES

  9.9.1 INTELLIGENT OMNICHANNEL INTERACTIONS TO DRIVE HEALTHCARE &

LIFESCIENCES VERTICAL

TABLE 68 HEALTHCARE & LIFESCIENCES: CUSTOMER ENGAGEMENT

SOLUTIONS MARKET, BY REGION, 2016–2021 (USD MILLION)

TABLE 69 HEALTHCARE & LIFESCIENCES: CUSTOMER ENGAGEMENT

SOLUTIONS MARKET, BY REGION, 2022–2027 (USD MILLION)

9.10 MANUFACTURING

  9.10.1 SHIFTING FROM MANUAL TO DIGITAL END-TO-END SOLUTIONS TO

BENEFIT MANUFACTURING VERTICAL

TABLE 70 MANUFACTURING: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY REGION, 2016–2021 (USD MILLION)

TABLE 71 MANUFACTURING: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY REGION, 2022–2027 (USD MILLION)

9.11 OTHER VERTICALS

TABLE 72 OTHER VERTICALS: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY REGION, 2016–2021 (USD MILLION)

TABLE 73 OTHER VERTICALS: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY REGION, 2022–2027 (USD MILLION)

10 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY REGION

10.1 INTRODUCTION

  10.1.1 COVID-19 IMPACT ON THE CUSTOMER ENGAGEMENT SOLUTIONS

MARKET

TABLE 74 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY REGION,

2016–2021 (USD MILLION)

TABLE 75 CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY REGION,
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2022–2027 (USD MILLION)

10.2 NORTH AMERICA

  10.2.1 PESTLE ANALYSIS: NORTH AMERICA

FIGURE 35 NORTH AMERICA: MARKET SNAPSHOT

TABLE 76 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COMPONENT, 2016–2021 (USD MILLION)

TABLE 77 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COMPONENT, 2022–2027 (USD MILLION)

TABLE 78 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 79 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 80 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SERVICE TYPE, 2016–2021 (USD MILLION)

TABLE 81 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SERVICE TYPE, 2022–2027 (USD MILLION)

TABLE 82 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 83 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 84 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 85 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 86 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY VERTICAL, 2016–2021 (USD MILLION)

TABLE 87 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY VERTICAL, 2022–2027 (USD MILLION)

TABLE 88 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COUNTRY, 2016–2021 (USD MILLION)

TABLE 89 NORTH AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COUNTRY, 2022–2027 (USD MILLION)

  10.2.2 UNITED STATES

    10.2.2.1 Presence of major players in the US to drive market growth

TABLE 90 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 91 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 92 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY
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SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 93 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 94 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SERVICE TYPE, 2016–2021 (USD MILLION)

TABLE 95 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SERVICE TYPE, 2022–2027 (USD MILLION)

TABLE 96 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 97 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 98 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 99 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 100 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY VERTICAL, 2016–2021 (USD MILLION)

TABLE 101 UNITED STATES: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY VERTICAL, 2022–2027 (USD MILLION)

  10.2.3 CANADA

    10.2.3.1 Adoption of technologies such as AI and 5G increases customer

engagement in Canada

TABLE 102 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 103 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 104 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 105 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 106 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SERVICE TYPE, 2016–2021 (USD MILLION)

TABLE 107 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SERVICE TYPE, 2022–2027 (USD MILLION)

TABLE 108 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 109 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 110 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY
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DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 111 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 112 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

VERTICAL, 2016–2021 (USD MILLION)

TABLE 113 CANADA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

VERTICAL, 2022–2027 (USD MILLION)

10.3 EUROPE

  10.3.1 PESTLE ANALYSIS: EUROPE

TABLE 114 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 115 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 116 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 117 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 118 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SERVICE TYPE, 2016–2021 (USD MILLION)

TABLE 119 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SERVICE TYPE, 2022–2027 (USD MILLION)

TABLE 120 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 121 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 122 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 123 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 124 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

VERTICAL, 2016–2021 (USD MILLION)

TABLE 125 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

VERTICAL, 2022–2027 (USD MILLION)

TABLE 126 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COUNTRY, 2016–2021 (USD MILLION)

TABLE 127 EUROPE: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COUNTRY, 2022–2027 (USD MILLION)

  10.3.2 UNITED KINGDOM

    10.3.2.1 Adoption of a cloud-based platform in the UK to drive the customer
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engagement solutions market growth

TABLE 128 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COMPONENT, 2016–2021 (USD MILLION)

TABLE 129 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COMPONENT, 2022–2027 (USD MILLION)

TABLE 130 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 131 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 132 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SERVICE TYPE, 2016–2021 (USD MILLION)

TABLE 133 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SERVICE TYPE, 2022–2027 (USD MILLION)

TABLE 134 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 135 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 136 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 137 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 138 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY VERTICAL, 2016–2021 (USD MILLION)

TABLE 139 UNITED KINGDOM: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY VERTICAL, 2022–2027 (USD MILLION)

  10.3.3 GERMANY

    10.3.3.1 Omnichannel customer engagement strategy to drive the market growth in

Germany

  10.3.4 REST OF EUROPE

10.4 ASIA PACIFIC

  10.4.1 PESTLE ANALYSIS: ASIA PACIFIC

FIGURE 36 ASIA PACIFIC: MARKET SNAPSHOT

TABLE 140 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 141 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 142 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 143 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY
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SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 144 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SERVICE TYPE, 2016–2021 (USD MILLION)

TABLE 145 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SERVICE TYPE, 2022–2027 (USD MILLION)

TABLE 146 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 147 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 148 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 149 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 150 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

VERTICAL, 2016–2021 (USD MILLION)

TABLE 151 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

VERTICAL, 2022–2027 (USD MILLION)

TABLE 152 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COUNTRY, 2016–2021 (USD MILLION)

TABLE 153 ASIA PACIFIC: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COUNTRY, 2022–2027 (USD MILLION)

  10.4.2 INDIA

    10.4.2.1 Adoption of the mobile phone-led consumer market to boost customer

engagement solutions market in India

TABLE 154 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 155 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 156 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 157 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 158 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY SERVICE

TYPE, 2016–2021 (USD MILLION)

TABLE 159 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY SERVICE

TYPE, 2022–2027 (USD MILLION)

TABLE 160 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 161 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY
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ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 162 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 163 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 164 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

VERTICAL, 2016–2021 (USD MILLION)

TABLE 165 INDIA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

VERTICAL, 2022–2027 (USD MILLION)

  10.4.3 CHINA

    10.4.3.1 Adoption of digitalization solutions to cut costs, improve client relations, and

prolong a client life cycle in China

  10.4.4 JAPAN

    10.4.4.1 R&D capabilities and regulatory reforms by the government to drive growth

in Japan

  10.4.5 REST OF ASIA PACIFIC

10.5 MIDDLE EAST & AFRICA

  10.5.1 PESTLE ANALYSIS: MIDDLE EAST & AFRICA

TABLE 166 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY COMPONENT, 2016–2021 (USD MILLION)

TABLE 167 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY COMPONENT, 2022–2027 (USD MILLION)

TABLE 168 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 169 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 170 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY SERVICE TYPE, 2016–2021 (USD MILLION)

TABLE 171 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY SERVICE TYPE, 2022–2027 (USD MILLION)

TABLE 172 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 173 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 174 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 175 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 176 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS
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MARKET, BY VERTICAL, 2016–2021 (USD MILLION)

TABLE 177 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY VERTICAL, 2022–2027 (USD MILLION)

TABLE 178 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY COUNTRY, 2016–2021 (USD MILLION)

TABLE 179 MIDDLE EAST & AFRICA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY COUNTRY, 2022–2027 (USD MILLION)

  10.5.2 KINGDOM OF SAUDI ARABIA

    10.5.2.1 Vision 2030 to create huge opportunities in the customer engagement

solutions market

TABLE 180 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY COMPONENT, 2016–2021 (USD MILLION)

TABLE 181 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY COMPONENT, 2022–2027 (USD MILLION)

TABLE 182 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 183 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 184 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY SERVICE TYPE, 2016–2021 (USD MILLION)

TABLE 185 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY SERVICE TYPE, 2022–2027 (USD MILLION)

TABLE 186 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 187 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 188 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 189 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 190 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY VERTICAL, 2016–2021 (USD MILLION)

TABLE 191 KINGDOM OF SAUDI ARABIA: CUSTOMER ENGAGEMENT SOLUTIONS

MARKET, BY VERTICAL, 2022–2027 (USD MILLION)

  10.5.3 SOUTH AFRICA

    10.5.3.1 Mobile-based subscriptions and computing deployments to bring growth to

the market

  10.5.4 REST OF THE MIDDLE EAST & AFRICA

10.6 LATIN AMERICA
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  10.6.1 PESTLE ANALYSIS: LATIN AMERICA

TABLE 192 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COMPONENT, 2016–2021 (USD MILLION)

TABLE 193 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COMPONENT, 2022–2027 (USD MILLION)

TABLE 194 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 195 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SOLUTION TYPE, 2022–2027 (USD MILLION)

TABLE 196 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SERVICE TYPE, 2016–2021 (USD MILLION)

TABLE 197 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY SERVICE TYPE, 2022–2027 (USD MILLION)

TABLE 198 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY ORGANIZATION SIZE, 2016–2021 (USD MILLION)

TABLE 199 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY ORGANIZATION SIZE, 2022–2027 (USD MILLION)

TABLE 200 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY DEPLOYMENT TYPE, 2016–2021 (USD MILLION)

TABLE 201 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY DEPLOYMENT TYPE, 2022–2027 (USD MILLION)

TABLE 202 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY VERTICAL, 2016–2021 (USD MILLION)

TABLE 203 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY VERTICAL, 2022–2027 (USD MILLION)

TABLE 204 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COUNTRY, 2016–2021 (USD MILLION)

TABLE 205 LATIN AMERICA: CUSTOMER ENGAGEMENT SOLUTIONS MARKET,

BY COUNTRY, 2022–2027 (USD MILLION)

  10.6.2 MEXICO

    10.6.2.1 Digital transformation and adoption of mobile applications to drive growth in

Mexico

TABLE 206 MEXICO: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2016–2021 (USD MILLION)

TABLE 207 MEXICO: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

COMPONENT, 2022–2027 (USD MILLION)

TABLE 208 MEXICO: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY

SOLUTION TYPE, 2016–2021 (USD MILLION)

TABLE 209 MEXICO: CUSTOMER ENGAGEMENT SOLUTIONS MARKET, BY
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SOLUTION TYPE, 2022–2027 (USD MILLION)
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