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Abstracts

MarketsandMarkets forecasts the global post-COVID-19 CCM market size to grow from

USD 1.3 billion in 2021 to USD 2.2 billion by 2026, at a Compound Annual Growth Rate

(CAGR) of 11.2% during the forecast period. The major growth drivers for the market

include increasing adoption of CCM solutions and services in various verticals such as

IT and telecom, retail and eCommerce, healthcare, BFSI, travel and hospitality,

government, utilities, and other verticals.

Among component, solution segment to hold a larger market size during the forecast

period

The solution segment is expected to hold the largest market size during the forecast

period. Enterprises deploy CCM solutions to provide customers highly connected

personalized experiences across a wide range of websites, stores, call centers, mobile

apps, social media, emails, virtual assistants, and other touchpoints. Customer queries

would be resolved through automatic response processes and solutions wherein

customers receive real-time feedback on their queries. Enterprises are aware of the

importance of each interaction, which carries customers’ perception of products or

brands. Solutions such as omnichannel, ML, analytics, and workforce optimization are

the backbone of modern customer services, which offer brands and products a

competitive edge.

Among Verticals, IT and Telecom vertical to grow at the highest CAGR during the
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forecast period

CCM market is segmented into IT and telecom, retail and eCommerce, BFSI, travel and

hospitality, healthcare, government, utilities, and other verticals. CCM solutions help

simplify IT infrastructure through a single, comprehensive solution for batch automation

and interactive communications generation. In this way, companies can utilize data

while creating documents. This enables them to create valuable content and contribute

directly to objectives of their customer experience strategy. Therefore,

telecommunications and IT companies have started investing in CCM solutions that

would help them deliver high-quality services to their customers.

Asia Pacific (APAC) to grow at the highest CAGR during the forecast period

APAC countries are increasingly investing in CCM projects. The CCM market in APAC

has been sub-segmented into China, Japan, India, and the rest of APAC. These

countries act as a major driver for the growth of the market in the region. The increasing

internet penetration and per user online consumption have led organizations to enhance

their offerings in the CCM market. This rapid growth is because of its growing

technology adoption rate. The growth of SMEs in the region has increased their

spending on advanced technologies, such as AI, ML, and data analytics, to compete in

the market and capture more opportunities. The implementation of CCM solutions has

become more plausible for these businesses. Cloud computing is adopted on a large

scale by organizations in the region’s developed economies, such as Japan, ANZ, and

Singapore. As the cloud technology is used as a repository of data for further analysis,

its increased adoption is expected to drive the growth of the CCM market.

By Company: Tier I: 34%, Tier II: 43%, and Tier III: 23%

By Designation: C-Level Executives: 50%, Directors: 30%, Others: 20%

By Region: North America: 30%, Europe: 30%, APAC: 25%, MEA: 10%, Latin

America:5%

The report includes the study of the key players offering CCM solutions and services. It

profiles major vendors in the global CCM market, including Adobe(US), Oracle(US),

OpenText(US), Zendesk(US), Newgen Software(India), Capgemini(France),

Quadient(France), Smart Communications(England), Sefas(France), CEDAR CX

Technologies(US), Messagepoint(Canada), Doxim(Canada), Topdown(US),
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Napersoft(US), Ecrion(US), Doxee(Italy), Papyrus Software(Austria), Hyland(US),

Bitrix24(US), Braze(US), HelpCrunch(US), AdventSys(India), Front(US),

Trengo(Netherlands), Podium(US), Pitney Bowes(US).

Research coverage

The report segments the global CCM market by component, by deployment mode, by

organization size, by verticals, and by region. The component includes solutions and

services. The deployment mode comprises of on-premises and cloud. The organization

size include large enterprises and SMEs. The CCM market by verticals include IT and

telecom, retail and eCommerce, healthcare, BFSI, travel and hospitality, government,

utilities, and other verticals. The report covers the CCM market with respect to 5 major

regions, namely, North America, Europe, Asia Pacific (APAC), the Middle East and

Africa (MEA) and Latin America.

The report would help the market leaders and new entrants in the global CCM market in

the following ways:

1. The report segments the market into various subsegments. Hence it covers the

market comprehensively. It provides the closest approximations of the revenue numbers

for the overall market and its subsegments. The market numbers are split further across

applications and regions.

2. It helps in understanding the overall growth of the market. It also provides information

about key market drivers, restraints, challenges, and opportunities.

3. It helps stakeholders in understanding their competitors better and gaining more

insights to strengthen their positions in the market. The study also presents the

positioning of the key players based on their product offerings and business strategies.
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MARKET SIZE, BY SERVICE, 2016–2020 (USD MILLION)

TABLE 61 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY SERVICE, 2021–2026 (USD MILLION)

TABLE 62 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY PROFESSIONAL SERVICE, 2016–2020 (USD MILLION)

TABLE 63 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY PROFESSIONAL SERVICE, 2021–2026 (USD MILLION)

TABLE 64 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY DEPLOYMENT MODE, 2016–2020 (USD MILLION)

TABLE 65 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 66 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY ORGANIZATION SIZE, 2016–2020 (USD MILLION)

TABLE 67 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 68 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY VERTICAL, 2016–2020 (USD MILLION)

TABLE 69 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY VERTICAL, 2021–2026 (USD MILLION)

TABLE 70 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY COUNTRY, 2016–2020 (USD MILLION)

TABLE 71 NORTH AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY COUNTRY, 2021–2026 (USD MILLION)

  10.2.4 UNITED STATES

  10.2.5 CANADA

10.3 EUROPE

  10.3.1 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

DRIVERS

  10.3.2 EUROPE: COVID-19 IMPACT

  10.3.3 EUROPE: REGULATIONS

    10.3.3.1 General Data Protection Regulation

    10.3.3.2 European Committee for Standardization

    10.3.3.3 European Technical Standards Institute

TABLE 72 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY COMPONENT, 2016-2020 (USD MILLION)

TABLE 73 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY COMPONENT, 2021–2026 (USD MILLION)

TABLE 74 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY SERVICE, 2016–2020 (USD MILLION)
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TABLE 75 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY SERVICE, 2021–2026 (USD MILLION)

TABLE 76 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY PROFESSIONAL SERVICE, 2016–2020 (USD MILLION)

TABLE 77 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY PROFESSIONAL SERVICES, 2021–2026 (USD MILLION)

TABLE 78 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY DEPLOYMENT MODE, 2016–2020 (USD MILLION)

TABLE 79 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 80 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY ORGANIZATION SIZE, 2016–2020 (USD MILLION)

TABLE 81 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 82 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY VERTICAL, 2016–2020 (USD MILLION)

TABLE 83 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY VERTICAL, 2021–2026 (USD MILLION)

TABLE 84 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY COUNTRY, 2016–2020 (USD MILLION)

TABLE 85 EUROPE: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

SIZE, BY COUNTRY, 2021–2026 (USD MILLION)

  10.3.4 UNITED KINGDOM

  10.3.5 FRANCE

  10.3.6 GERMANY

  10.3.7 REST OF EUROPE

10.4 ASIA PACIFIC

  10.4.1 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT MARKET

DRIVERS

  10.4.2 ASIA PACIFIC: COVID-19 IMPACT

  10.4.3 ASIA PACIFIC: REGULATIONS

    10.4.3.1 Privacy Commissioner for Personal Data

    10.4.3.2 Act on the Protection of Personal Information

    10.4.3.3 Critical Information Infrastructure

    10.4.3.4 Privacy Amendment (Notifiable Data Breaches) Act

    10.4.3.5 International Organization for Standardization 27001

    10.4.3.6 Personal Data Protection Act

FIGURE 39 ASIA PACIFIC: MARKET SNAPSHOT

TABLE 86 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT
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MARKET SIZE, BY COMPONENT, 2016-2020 (USD MILLION)

TABLE 87 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY COMPONENT, 2021–2026 (USD MILLION)

TABLE 88 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY SERVICE, 2016–2020 (USD MILLION)

TABLE 89 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY SERVICE, 2021–2026 (USD MILLION)

TABLE 90 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY PROFESSIONAL SERVICES, 2016–2020 (USD MILLION)

TABLE 91 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY PROFESSIONAL SERVICES, 2021–2026 (USD MILLION)

TABLE 92 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY DEPLOYMENT MODE, 2016–2020 (USD MILLION)

TABLE 93 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 94 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY ORGANIZATION SIZE, 2016–2020 (USD MILLION)

TABLE 95 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 96 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY VERTICAL, 2016–2020 (USD MILLION)

TABLE 97 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY VERTICAL, 2021–2026 (USD MILLION)

TABLE 98 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY COUNTRY, 2016–2020 (USD MILLION)

TABLE 99 ASIA PACIFIC: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY COUNTRY, 2021–2026 (USD MILLION)

  10.4.4 CHINA

  10.4.5 JAPAN

  10.4.6 INDIA

  10.4.7 REST OF ASIA PACIFIC

10.5 MIDDLE EAST AND AFRICA

  10.5.1 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET DRIVERS

  10.5.2 MIDDLE EAST AND AFRICA: COVID-19 IMPACT

  10.5.3 MIDDLE EAST AND AFRICA: REGULATIONS

    10.5.3.1 Israeli Privacy Protection Regulations (Data Security), 5777-2017

    10.5.3.2 Cloud Computing Framework

    10.5.3.3 GDPR Applicability in the Kingdom of Saudi Arabia
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    10.5.3.4 Protection of Personal Information Act

TABLE 100 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY COMPONENT, 2016-2020 (USD MILLION)

TABLE 101 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY COMPONENT, 2021–2026 (USD MILLION)

TABLE 102 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY SERVICE, 2016–2020 (USD MILLION)

TABLE 103 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY SERVICE, 2021–2026 (USD MILLION)

TABLE 104 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY PROFESSIONAL SERVICES, 2016–2020 (USD

MILLION)

TABLE 105 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY PROFESSIONAL SERVICES, 2021–2026 (USD

MILLION)

TABLE 106 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY DEPLOYMENT MODE, 2016–2020 (USD

MILLION)

TABLE 107 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY DEPLOYMENT MODE, 2021–2026 (USD

MILLION)

TABLE 108 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY ORGANIZATION SIZE, 2016–2020 (USD

MILLION)

TABLE 109 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY ORGANIZATION SIZE, 2021–2026 (USD

MILLION)

TABLE 110 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY VERTICAL, 2016–2020 (USD MILLION)

TABLE 111 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY VERTICAL, 2021–2026 (USD MILLION)

TABLE 112 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY COUNTRY, 2016–2020 (USD MILLION)

TABLE 113 MIDDLE EAST AND AFRICA: CUSTOMER COMMUNICATIONS

MANAGEMENT MARKET SIZE, BY COUNTRY, 2021–2026 (USD MILLION)

  10.5.4 KINGDOM OF SAUDI ARABIA

  10.5.5 UNITED ARAB EMIRATES

  10.5.6 SOUTH AFRICA

  10.5.7 REST OF MIDDLE EAST AND AFRICA
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10.6 LATIN AMERICA

  10.6.1 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET DRIVERS

  10.6.2 LATIN AMERICA: COVID-19 IMPACT

  10.6.3 LATIN AMERICA: REGULATIONS

    10.6.3.1 Brazil Data Protection Law

    10.6.3.2 Argentina Personal Data Protection Law No. 25.326

TABLE 114 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY COMPONENT, 2016-2020 (USD MILLION)

TABLE 115 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY COMPONENT, 2021–2026 (USD MILLION)

TABLE 116 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY SERVICE, 2016–2020 (USD MILLION)

TABLE 117 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY SERVICE, 2021–2026 (USD MILLION)

TABLE 118 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY PROFESSIONAL SERVICES, 2016–2020 (USD MILLION)

TABLE 119 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY PROFESSIONAL SERVICES, 2021–2026 (USD MILLION)

TABLE 120 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY DEPLOYMENT MODE, 2016–2020 (USD MILLION)

TABLE 121 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY DEPLOYMENT MODE, 2021–2026 (USD MILLION)

TABLE 122 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY ORGANIZATION SIZE, 2016–2020 (USD MILLION)

TABLE 123 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY ORGANIZATION SIZE, 2021–2026 (USD MILLION)

TABLE 124 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY VERTICAL, 2016–2020 (USD MILLION)

TABLE 125 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY VERTICAL, 2021–2026 (USD MILLION)

TABLE 126 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY COUNTRY, 2016–2020 (USD MILLION)

TABLE 127 LATIN AMERICA: CUSTOMER COMMUNICATIONS MANAGEMENT

MARKET SIZE, BY COUNTRY, 2021–2026 (USD MILLION)

  10.6.4 BRAZIL

  10.6.5 MEXICO

  10.6.6 REST OF LATIN AMERICA
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11 COMPETITIVE LANDSCAPE

11.1 OVERVIEW

11.2 MARKET EVALUATION FRAMEWORK

FIGURE 40 MARKET EVALUATION FRAMEWORK, 2018–2021

11.3 MARKET SHARE, 2020

FIGURE 41 ADOBE TO LEAD THE CCM MARKET IN 2020

11.4 HISTORICAL REVENUE ANALYSIS OF KEY MARKET PLAYERS

FIGURE 42 REVENUE ANALYSIS OF KEY MARKET PLAYERS, 2015–2020 (USD

MILLION)

11.5 RANKING OF KEY MARKET PLAYERS IN THE CUSTOMER

COMMUNICATIONS MANAGEMENT MARKET, 2020

FIGURE 43 RANKING OF KEY PLAYERS, 2020

11.6 COMPANY FOOTPRINT ANALYSIS

TABLE 128 COMPANY FOOTPRINT

TABLE 129 COMPANY VERTICAL FOOTPRINT

TABLE 130 COMPANY REGION FOOTPRINT

11.7 COMPETITIVE SCENARIO

  11.7.1 NEW PRODUCT LAUNCHES AND PRODUCT ENHANCEMENTS

TABLE 131 NEW PRODUCT LAUNCHES AND PRODUCT ENHANCEMENTS,

2018–2021

  11.7.2 BUSINESS EXPANSIONS

TABLE 132 BUSINESS EXPANSIONS, 2019–2020

  11.7.3 MERGERS AND ACQUISITIONS

TABLE 133 MERGERS AND ACQUISITIONS, 2018–2021

  11.7.4 PARTNERSHIPS, AGREEMENTS, CONTRACTS, AND COLLABORATIONS

TABLE 134 PARTNERSHIPS, AGREEMENTS, CONTRACTS, AND

COLLABORATIONS, 2018–2021

11.8 COMPANY EVALUATION QUADRANT DEFINITIONS AND METHODOLOGY

  11.8.1 STARS

  11.8.2 EMERGING LEADERS

  11.8.3 PERVASIVE PLAYERS

  11.8.4 PARTICIPANTS

FIGURE 44 CUSTOMER COMMUNICATIONS MANAGEMENT MARKET (GLOBAL),

COMPANY EVALUATION QUADRANT, 2020

  11.8.5 STRENGTH OF PRODUCT PORTFOLIO (GLOBAL)

FIGURE 45 PRODUCT PORTFOLIO ANALYSIS OF TOP PLAYERS IN THE CCM

MARKET

  11.8.6 BUSINESS STRATEGY EXCELLENCE (GLOBAL)
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FIGURE 46 BUSINESS STRATEGY EXCELLENCE OF TOP PLAYERS IN THE CCM

MARKET

11.9 STARTUP/SME EVALUATION QUADRANT, 2020

  11.9.1 PROGRESSIVE COMPANIES

  11.9.2 RESPONSIVE COMPANIES

  11.9.3 DYNAMIC COMPANIES

  11.9.4 STARTING BLOCKS

FIGURE 47 CCM MARKET (GLOBAL): START-UP/SME EVALUATION QUADRANT,

2020

  11.9.5 STRENGTH OF PRODUCT PORTFOLIO (STARTUPS/SMES)

FIGURE 48 PRODUCT PORTFOLIO ANALYSIS OF TOP STARTUPS/SMES IN

THE CCM MARKET

  11.9.6 BUSINESS STRATEGY EXCELLENCE (STARTUPS/SMES)

FIGURE 49 BUSINESS STRATEGY EXCELLENCE OF TOP STARTUPS/SMES IN

THE CCM MARKET

12 COMPANY PROFILES

12.1 INTRODUCTION

(Business Overview, Platforms, Solutions, Products & Services, Key Insights, Recent

Developments)*

12.2 ADOBE

TABLE 135 ADOBE: BUSINESS OVERVIEW

FIGURE 50 ADOBE: COMPANY SNAPSHOT

TABLE 136 ADOBE: PRODUCTS/SOLUTIONS OFFERED

TABLE 137 ADOBE: PRODUCT LAUNCHES

TABLE 138 ADOBE: DEALS

12.3 ORACLE

TABLE 139 ORACLE: BUSINESS OVERVIEW

FIGURE 51 ORACLE: COMPANY SNAPSHOT

TABLE 140 ORACLE: PRODUCTS/SOLUTIONS OFFERED

TABLE 141 ORACLE: PRODUCT LAUNCHES

TABLE 142 ORACLE: DEALS

TABLE 143 ORACLE: OTHERS

12.4 PITNEY BOWES

TABLE 144 PITNEY BOWES: BUSINESS OVERVIEW

FIGURE 52 PITNEY BOWES: COMPANY SNAPSHOT

TABLE 145 PITNEY BOWES: SOLUTION OFFERED

TABLE 146 PITNEY BOWES: PRODUCT LAUNCHES
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TABLE 147 PITNEY BOWES: DEALS

12.5 CAPGEMINI

TABLE 148 CAPGEMINI: BUSINESS OVERVIEW

FIGURE 53 CAPGEMINI: COMPANY SNAPSHOT

TABLE 149 CAPGEMINI: SERVICE OFFERED

TABLE 150 CAPGEMINI: PRODUCT LAUNCHES,JANUARY 2018–JANUARY 2021

TABLE 151 CAPGEMINI: DEALS, JANUARY 2018–FEBRUARY 2021

12.6 NEWGEN SOFTWARE

TABLE 152 NEWGEN SOFTWARE: BUSINESS OVERVIEW

FIGURE 54 NEWGEN SOFTWARE: COMPANY SNAPSHOT

TABLE 153 NEWGEN SOFTWARE: PLATFORM OFFERED

TABLE 154 NEWGEN SOFTWARE: PRODUCT LAUNCHES

TABLE 155 NEWGEN SOFTWARE: DEALS

TABLE 156 NEWGEN SOFTWARE: OTHERS

12.7 QUADIENT

TABLE 157 QUADIENT: BUSINESS OVERVIEW

FIGURE 55 QUADIENT: COMPANY SNAPSHOT

TABLE 158 QUADIENT: SOLUTION OFFERED

TABLE 159 QUADIENT: PRODUCT LAUNCHES

TABLE 160 QUADIENT: DEALS

12.8 OPENTEXT

TABLE 161 OPENTEXT: BUSINESS OVERVIEW

FIGURE 56 OPENTEXT: COMPANY SNAPSHOT

TABLE 162 OPENTEXT: PRODUCTS/SOLUTIONS OFFERED

TABLE 163 OPENTEXT: PRODUCT LAUNCHES

TABLE 164 OPENTEXT: DEALS

TABLE 165 OPENTEXT: OTHERS

12.9 ZENDESK

TABLE 166 ZENDESK: BUSINESS OVERVIEW

FIGURE 57 ZENDESK: COMPANY SNAPSHOT

TABLE 167 ZENDESK: PLATFORM OFFERED

TABLE 168 ZENDESK: PRODUCT LAUNCHES

TABLE 169 ZENDESK: DEALS

12.10 HYLAND

TABLE 170 HYLAND: BUSINESS OVERVIEW

TABLE 171 HYLAND: SOLUTIONS OFFERED

TABLE 172 HYLAND: PRODUCT LAUNCHES

TABLE 173 HYLAND: DEALS

TABLE 174 HYLAND: OTHERS
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12.11 BITRIX24

TABLE 175 BITRIX24: BUSINESS OVERVIEW

TABLE 176 BITRIX24: SOLUTIONS OFFERED

12.12 BRAZE

TABLE 177 BRAZE: BUSINESS OVERVIEW

TABLE 178 BRAZE: SOLUTIONS OFFERED

TABLE 179 BRAZE: PRODUCT LAUNCHES

TABLE 180 BRAZE: DEALS

TABLE 181 BRAZE: OTHERS

12.13 SMART COMMUNICATIONS

TABLE 182 SMART COMMUNICATIONS: BUSINESS OVERVIEW

TABLE 183 SMART COMMUNICATIONS: PRODUCT/SOLUTION OFFERED

TABLE 184 SMART COMMUNICATIONS: PRODUCT LAUNCHES

TABLE 185 SMART COMMUNICATIONS: DEALS

12.14 SEFAS

TABLE 186 SEFAS: BUSINESS OVERVIEW

TABLE 187 SEFAS: SOLUTION OFFERED

TABLE 188 SEFAS: PRODUCT LAUNCHES

TABLE 189 SEFAS: DEALS

12.15 CEDAR CX TECHNOLOGIES

TABLE 190 CEDAR CX TECHNOLOGIES: BUSINESS OVERVIEW

TABLE 191 CEDAR CX TECHNOLOGIES: PLATFORM OFFERED

12.16 PAPYRUS SOFTWARE

TABLE 192 PAPYRUS SOFTWARE: BUSINESS OVERVIEW

TABLE 193 PAPYRUS SOFTWARE: PLATFORM OFFERED

12.17 DOXEE

TABLE 194 DOXEE: BUSINESS OVERVIEW

TABLE 195 DOXEE SOFTWARE: PLATFORM OFFERED

TABLE 196 DOXEE SOFTWARE: PRODUCT LAUNCHES, JANUARY 2018–JANUARY

2021

TABLE 197 DOXEE SOFTWARE: DEALS, JANUARY 2018–FEBRUARY 2021

TABLE 198 DOXEE SOFTWARE: OTHERS, JANUARY 2018–FEBRUARY 2021

12.18 ECRION

TABLE 199 ECRION: BUSINESS OVERVIEW

TABLE 200 ECRION: PLATFORM OFFERED

TABLE 201 ECRION: PRODUCT LAUNCHES, JANUARY 2018–JANUARY 2021

TABLE 202 ECRION: DEALS, JANUARY 2018–FEBRUARY 2021

12.19 MESSAGEPOINT

TABLE 203 MESSAGEPOINT: BUSINESS OVERVIEW
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TABLE 204 MESSAGEPOINT: PRODUCTS/SOLUTIONS OFFERED

TABLE 205 MESSAGEPOINT: PRODUCT LAUNCHES

TABLE 206 MESSAGEPOINT: DEALS

TABLE 207 MESSAGEPOINT: OTHERS

12.20 NAPERSOFT

TABLE 208 NAPERSOFT: BUSINESS OVERVIEW

TABLE 209 NAPERSOFT: PRODUCTS/SOLUTIONS OFFERED

TABLE 210 NAPERSOFT: OTHERS

12.21 TOPDOWN

TABLE 211 TOPDOWN: BUSINESS OVERVIEW

TABLE 212 TOPDOWN: PRODUCTS/SOLUTIONS OFFERED

TABLE 213 TOPDOWN: DEALS

12.22 DOXIM

TABLE 214 DOXIM: BUSINESS OVERVIEW

TABLE 215 DOXIM: PRODUCTS/SOLUTIONS OFFERED

TABLE 216 DOXIM: PRODUCT LAUNCHES

TABLE 217 DOXIM: DEALS

*Details on Business Overview, Platforms, Solutions, Products & Services, Key Insights,

Recent Developments, might not be captured in case of unlisted companies.

12.23 STARTUP COMPANIES

  12.23.1 HELPCRUNCH

  12.23.2 ADVENTSYS

  12.23.3 FRONT

  12.23.4 TRENGO

  12.23.5 PODIUM

13 ADJACENT AND RELATED MARKETS

13.1 INTRODUCTION

13.2 CUSTOMER ENGAGEMENT SOLUTIONS MARKET

  13.2.1 MARKET DEFINITION

  13.2.2 MARKET OVERVIEW

    13.2.2.1 Customer engagement solutions market, by component

TABLE 218 CUSTOMER ENGAGEMENT SOLUTIONS MARKET SIZE, BY

COMPONENT, 2016–2023 (USD BILLION)

TABLE 219 CUSTOMER ENGAGEMENT SOLUTIONS MARKET SIZE, BY SOLUTION

TYPE, 2016–2023 (USD BILLION)

TABLE 220 CUSTOMER ENGAGEMENT SOLUTIONS MARKET SIZE, BY SERVICE

TYPE, 2016–2023 (USD BILLION)
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    13.2.2.2 Customer engagement solutions market, by deployment type

TABLE 221 CUSTOMER ENGAGEMENT SOLUTIONS MARKET SIZE, BY

DEPLOYMENT TYPE, 2016–2023 (USD BILLION)

    13.2.2.3 Customer engagement solutions market, by organization size

TABLE 222 CUSTOMER ENGAGEMENT SOLUTIONS MARKET SIZE, BY

ORGANIZATION SIZE, 2016–2023 (USD BILLION)

    13.2.2.4 Customer engagement solutions market, by vertical

TABLE 223 CUSTOMER ENGAGEMENT SOLUTIONS MARKET SIZE, BY VERTICAL,

2016–2023 (USD BILLION)

    13.2.2.5 Customer engagement solutions market, by region

TABLE 224 CUSTOMER ENGAGEMENT SOLUTIONS MARKET SIZE, BY REGION,

2016–2023 (USD BILLION)

13.3 CUSTOMER SUCCESS PLATFORM MARKET

  13.3.1 MARKET DEFINITION

  13.3.2 MARKET OVERVIEW

    13.3.2.1 Customer success platforms market, by component

TABLE 225 CUSTOMER SUCCESS PLATFORMS MARKET SIZE, BY COMPONENT,

2017–2024 (USD MILLION)

TABLE 226 CUSTOMER SUCCESS PLATFORMS MARKET SIZE, BY SERVICE

TYPE, 2017–2024 (USD MILLION)

TABLE 227 PROFESSIONAL SERVICES: CUSTOMER SUCCESS PLATFORMS

MARKET SIZE, BY TYPE, 2017–2024 (USD MILLION)

    13.3.2.2 Customer success platforms market, by deployment model

TABLE 228 CUSTOMER SUCCESS PLATFORMS MARKET SIZE, BY DEPLOYMENT

MODE, 2017–2024 (USD MILLION)

    13.3.2.3 Customer success platforms market, by organization size

TABLE 229 CUSTOMER SUCCESS PLATFORMS MARKET SIZE, BY

ORGANIZATION SIZE, 2017–2024 (USD MILLION)

    13.3.2.4 Customer success platforms market, by industry vertical

TABLE 230 CUSTOMER SUCCESS PLATFORMS MARKET SIZE, BY INDUSTRY

VERTICAL, 2017–2024 (USD MILLION)

    13.3.2.5 Customer success platforms market, by region

TABLE 231 CUSTOMER SUCCESS PLATFORMS MARKET SIZE, BY REGION,

2017–2024 (USD MILLION)

14 APPENDIX

14.1 INDUSTRY EXPERTS

14.2 DISCUSSION GUIDE

+44 20 8123 2220
info@marketpublishers.com

Customer Communications Management Market by Component (Solutions and Services), Deployment Type, Organization...

https://marketpublishers.com/report/industry/other_industries/customer-communications-management-market-by-component-deployment-type-organization-size-vertical-n-region-global-forecast-to-2026.html


14.3 KNOWLEDGE STORE: MARKETSANDMARKETS’ SUBSCRIPTION PORTAL

14.4 AVAILABLE CUSTOMIZATIONS

14.5 RELATED REPORTS

14.6 AUTHOR DETAILS

+44 20 8123 2220
info@marketpublishers.com

Customer Communications Management Market by Component (Solutions and Services), Deployment Type, Organization...

https://marketpublishers.com/report/industry/other_industries/customer-communications-management-market-by-component-deployment-type-organization-size-vertical-n-region-global-forecast-to-2026.html


I would like to order

Product name: Customer Communications Management Market by Component (Solutions and Services),

Deployment Type, Organization Size, Vertical (IT and Telecom, BFSI, Retail &

eCommerce, Travel & Hospitality, Healthcare), and Region - Global Forecast to 2026

Product link: https://marketpublishers.com/r/CFFD16EBF3FEEN.html

Price: US$ 4,950.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer

Service:

info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click

button on product page https://marketpublishers.com/r/CFFD16EBF3FEEN.html

To pay by Wire Transfer, please, fill in your contact details in the form

below:

First name:

Last name:

Email:

Company:

Address:

City:

Zip code:

Country:

Tel:

Fax:

Your message:

**All fields are required

Custumer signature _______________________________________

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms

& Conditions at https://marketpublishers.com/docs/terms.html

To place an order via fax simply print this form, fill in the information below

+44 20 8123 2220
info@marketpublishers.com

Customer Communications Management Market by Component (Solutions and Services), Deployment Type, Organization...

https://marketpublishers.com/report/industry/other_industries/customer-communications-management-market-by-component-deployment-type-organization-size-vertical-n-region-global-forecast-to-2026.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/industry/other_industries/customer-communications-management-market-by-component-deployment-type-organization-size-vertical-n-region-global-forecast-to-2026.html
https://marketpublishers.com/docs/terms.html
https://marketpublishers.com/report/industry/other_industries/customer-communications-management-market-by-component-deployment-type-organization-size-vertical-n-region-global-forecast-to-2026.html


and fax the completed form to +44 20 7900 3970

Powered by TCPDF (www.tcpdf.org)

+44 20 8123 2220
info@marketpublishers.com

Customer Communications Management Market by Component (Solutions and Services), Deployment Type, Organization...

http://www.tcpdf.org
https://marketpublishers.com/report/industry/other_industries/customer-communications-management-market-by-component-deployment-type-organization-size-vertical-n-region-global-forecast-to-2026.html

	fname: 
	lname: 
	email: 
	comany: 
	address: 
	city: 
	zip: 
	country: 
	tel: 
	fax: 
	message: 


