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Abstracts

The global customer analytics size to grow at a CAGR of 18.2% during the forecast

period

The customer analytics market size is projected to grow from USD 10.5 billion in 2020

to USD 24.2 billion by 2025, at a Compound Annual Growth Rate (CAGR) of 18.2%

during the forecast period. The major factors driving the growth of customer analytics

market include the need to understand customer buying behavior for a more

personalized customer experience and advent of technologies, such as Artificial

Intelligence (AI), Machine Learning (ML), and business process automation to

streamline marketing operations.

Cloud deployment to grow at a higher CAGR during the forecast period

Cloud solutions facilitate various advantages, including scalability, adaptability, easy

deployment, and cost-effectiveness, which promote the adoption of the cloud

deployment across organizations. The low cost and ease of implementation have made

the cloud a highly desirable delivery mode among the organizations. Small and Medium-

sized Enterprises (SMEs) tend to adopt cloud-based solutions as compared to on-

premises mode owing to its cost factor, and 24x7 support and maintenance provided by

the software vendors. Majority of the vendors in this market offer cloud-based customer
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journey analytics solutions to lure the customers.

Retail and eCommerce industry vertical to grow at the highest CAGR during the

forecast period

The ongoing transformations in the retail and eCommerce industry vertical are creating

large data volumes every year; this ultimately drives the need for efficient customer

analytics solutions. Leading customer-centric retailers understand the urgency of

harnessing big data to understand their customers better and uncover trends that lead

to new business opportunities. They also understand the need for enabling people to

make informed, data-driven decisions quickly and confidently. With the help of customer

analytics solutions, retail companies can motivate customers to purchase merchandise

from website or mobile apps of the brand.

Asia Pacific to grow at the highest CAGR during the forecast period

The commercialization of big data, AI, and Internet of Things (IoT) technologies and the

need for further advancements to leverage these technologies to the best are expected

to drive the adoption of customer analytics solutions and services in the region.

Retailers must understand their customers’ needs and deliver relevant, personalized

experiences at the right moment to meet those needs. This necessity is particularly

strong across the diverse APAC region, where connected device use, commerce

platform capabilities, and consumer buying behaviors vary widely between markets.

Customer analytics solution adoption is growing faster in APAC as compared to any

other region.

In-depth interviews were conducted with Chief Executive Officers (CEOs), innovation

and technology directors, system integrators, and executives from various key

organizations operating in the customer analytics market.

By Company: Tier I: 38%, Tier II: 41%, and Tier III: 21%

By Designation: C-Level Executives: 65%, Directors: 20%, and Others: 15%

By Region: North America: 45%, Europe: 30%, APAC: 15%, MEA: 5%, and

Latin America: 5%

The report includes the study of the key players offering data lake solutions and
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services. It profiles major vendors in the global market. The major vendors are Google

(US), Microsoft (US), Adobe (US), SAP (Germany), SAS Institute (US), Teradata (US),

Oracle (US), Salesforce (US), Mixpanel (US), Manthan System (India), Second

Measure (US), Absolute Data (US), NGData (Belgium), Customer Analytics (US),

Neustar (US), NICE Systems (Israel), Segment (US), Calibremind (US), Clarity

Insight(US), and Amperity (US). It also includes an in-depth competitive analysis of the

key players in the customer analytics marketplace, along with their company profiles,

business overviews, product offerings, recent developments, and market strategies.

Research Coverage

The market study covers the customer analytics segments. It aims at estimating the

market size and the growth potential of this market, across different segments, such as

component, deployment mode, organization size, application, data source, industry

vertical, and region. The study further includes an in-depth competitive analysis of the

key players in the market, along with their company profiles, key observations related to

product and business offerings, recent developments, and key market strategies.

Key Benefits of Buying the Report

The report will help the market leaders/new entrants in this market with information on

the closest approximations of the revenue numbers for the overall customer analytics

market and the subsegments. This report will help stakeholders understand the

competitive landscape and gain more insights to position their businesses better and to

plan suitable go-to-market strategies. The report further helps stakeholders understand

the pulse of the market and provides them with information on key market drivers,

restraints, challenges, and opportunities.
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TABLE 52 MEDIA AND ENTERTAINMENT: CUSTOMER ANALYTICS MARKET SIZE,

BY REGION, 2018–2025 (USD MILLION)

TABLE 53 TRAVEL AND HOSPITALITY: CUSTOMER ANALYTICS MARKET SIZE, BY

REGION, 2018–2025 (USD MILLION)

TABLE 54 OTHER INDUSTRY VERTICALS: CUSTOMER ANALYTICS MARKET SIZE,

BY REGION, 2018–2025 (USD MILLION)

TABLE 55 CUSTOMER ANALYTICS MARKET SIZE, BY REGION, 2018–2025 (USD

MILLION)

TABLE 56 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

COMPONENT, 2018–2025 (USD MILLION)

TABLE 57 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

SOLUTION, 2018–2025 (USD MILLION)

TABLE 58 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

SERVICE, 2018–2025 (USD MILLION)

TABLE 59 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY
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PROFESSIONAL SERVICE, 2018–2025 (USD MILLION)

TABLE 60 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

DEPLOYMENT MODE, 2018–2025 (USD MILLION)

TABLE 61 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

ORGANIZATION SIZE, 2018–2025 (USD MILLION)

TABLE 62 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 63 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY DATA

SOURCE, 2018–2025 (USD MILLION)

TABLE 64 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 65 NORTH AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

COUNTRY, 2018–2025 (USD MILLION)

TABLE 66 UNITED STATES: CUSTOMER ANALYTICS MARKET SIZE, BY

INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 67 UNITED STATES: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 68 CANADA: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 69 CANADA: CUSTOMER ANALYTICS MARKET SIZE, BY APPLICATION,

2018–2025 (USD MILLION)

TABLE 70 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY COMPONENT,

2018–2025 (USD MILLION)

TABLE 71 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY SOLUTION,

2018–2025 (USD MILLION)

TABLE 72 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY SERVICE,

2018–2025 (USD MILLION)

TABLE 73 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY PROFESSIONAL

SERVICE, 2018–2025 (USD MILLION)

TABLE 74 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY DEPLOYMENT

MODE, 2018–2025 (USD MILLION)

TABLE 75 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY ORGANIZATION

SIZE, 2018–2025 (USD MILLION)

TABLE 76 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY APPLICATION,

2018–2025 (USD MILLION)

TABLE 77 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY DATA SOURCE,

2018–2025 (USD MILLION)

TABLE 78 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)
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TABLE 79 EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY COUNTRY,

2018–2025 (USD MILLION)

TABLE 80 UNITED KINGDOM: CUSTOMER ANALYTICS MARKET SIZE, BY

INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 81 UNITED KINGDOM: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 82 SPAIN: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 83 SPAIN: CUSTOMER ANALYTICS MARKET SIZE, BY APPLICATION,

2018–2025 (USD MILLION)

TABLE 84 GERMANY: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 85 GERMANY: CUSTOMER ANALYTICS MARKET SIZE, BY APPLICATION,

2018–2025 (USD MILLION)

TABLE 86 FRANCE: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 87 FRANCE: CUSTOMER ANALYTICS MARKET SIZE, BY APPLICATION,

2018–2025 (USD MILLION)

TABLE 88 REST OF EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY

INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 89 REST OF EUROPE: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 90 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY

COMPONENT, 2018–2025 (USD MILLION)

TABLE 91 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY SOLUTION,

2018–2025 (USD MILLION)

TABLE 92 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY SERVICE,

2018–2025 (USD MILLION)

TABLE 93 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY

PROFESSIONAL SERVICE, 2018–2025 (USD MILLION)

TABLE 94 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY

DEPLOYMENT MODE, 2018–2025 (USD MILLION)

TABLE 95 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY

ORGANIZATION SIZE, 2018–2025 (USD MILLION)

TABLE 96 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 97 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY DATA

SOURCE, 2018–2025 (USD MILLION)

TABLE 98 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY
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VERTICAL, 2018–2025 (USD MILLION)

TABLE 99 ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY COUNTRY,

2018–2025 (USD MILLION)

TABLE 100 CHINA: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 101 CHINA: CUSTOMER ANALYTICS MARKET SIZE, BY APPLICATION,

2018–2025 (USD MILLION)

TABLE 102 SINGAPORE: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 103 SINGAPORE: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 104 INDIA: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 105 INDIA: CUSTOMER ANALYTICS MARKET SIZE, BY APPLICATION,

2018–2025 (USD MILLION)

TABLE 106 AUSTRALIA AND NEW ZEALAND: CUSTOMER ANALYTICS MARKET

SIZE, BY INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 107 AUSTRALIA AND NEW ZEALAND: CUSTOMER ANALYTICS MARKET

SIZE, BY APPLICATION, 2018–2025 (USD MILLION)

TABLE 108 REST OF ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY

INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 109 REST OF ASIA PACIFIC: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 110 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY COMPONENT, 2018–2025 (USD MILLION)

TABLE 111 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY SOLUTION, 2018–2025 (USD MILLION)

TABLE 112 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY SERVICE, 2018–2025 (USD MILLION)

TABLE 113 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY PROFESSIONAL SERVICE, 2018–2025 (USD MILLION)

TABLE 114 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY DEPLOYMENT MODE, 2018–2025 (USD MILLION)

TABLE 115 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY ORGANIZATION SIZE, 2018–2025 (USD MILLION)

TABLE 116 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY APPLICATION, 2018–2025 (USD MILLION)

TABLE 117 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY DATA SOURCE, 2018–2025 (USD MILLION)

+44 20 8123 2220
info@marketpublishers.com

Customer Analytics Market by Component, Deployment Mode, Organization Size, Application (Campaign Management,...

https://marketpublishers.com/report/technologies_electronics/telecommunications/customer-analytics-market-by-solution-data-management-etl-analytical-tools-modules-voice-of-customer-social-media-analytical-tools-web-analytical.html


TABLE 118 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 119 MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS MARKET SIZE,

BY COUNTRY, 2018–2025 (USD MILLION)

TABLE 120 KINGDOM OF SAUDI ARABIA: CUSTOMER ANALYTICS MARKET SIZE,

BY INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 121 KINGDOM OF SAUDI ARABIA: CUSTOMER ANALYTICS MARKET SIZE,

BY APPLICATION, 2018–2025 (USD MILLION)

TABLE 122 UNITED ARAB EMIRATES: CUSTOMER ANALYTICS MARKET SIZE, BY

INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 123 UNITED ARAB EMIRATES: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 124 SOUTH AFRICA: CUSTOMER ANALYTICS MARKET SIZE, BY

INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 125 SOUTH AFRICA: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 126 REST OF MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS

MARKET SIZE, BY INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 127 REST OF MIDDLE EAST AND AFRICA: CUSTOMER ANALYTICS

MARKET SIZE, BY APPLICATION, 2018–2025 (USD MILLION)

TABLE 128 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

COMPONENT, 2018–2025 (USD MILLION)

TABLE 129 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

SOLUTION, 2018–2025 (USD MILLION)

TABLE 130 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY SERVICE,

2018–2025 (USD MILLION)

TABLE 131 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

PROFESSIONAL SERVICE, 2018–2025 (USD MILLION)

TABLE 132 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

DEPLOYMENT MODE, 2018–2025 (USD MILLION)

TABLE 133 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

ORGANIZATION SIZE, 2018–2025 (USD MILLION)

TABLE 134 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 135 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY DATA

SOURCE, 2018–2025 (USD MILLION)

TABLE 136 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 137 LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY
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COUNTRY, 2018–2025 (USD MILLION)

TABLE 138 BRAZIL: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 139 BRAZIL: CUSTOMER ANALYTICS MARKET SIZE, BY APPLICATION,

2018–2025 (USD MILLION)

TABLE 140 MEXICO: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 141 MEXICO: CUSTOMER ANALYTICS MARKET SIZE, BY APPLICATION,

2018–2025 (USD MILLION)

TABLE 142 ARGENTINA: CUSTOMER ANALYTICS MARKET SIZE, BY INDUSTRY

VERTICAL, 2018–2025 (USD MILLION)

TABLE 143 ARGENTINA: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)

TABLE 144 REST OF LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

INDUSTRY VERTICAL, 2018–2025 (USD MILLION)

TABLE 145 REST OF LATIN AMERICA: CUSTOMER ANALYTICS MARKET SIZE, BY

APPLICATION, 2018–2025 (USD MILLION)
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About

Today, organizations are flooded with the big data, which is visualized both as an

opportunity and a challenge. The opportunity is to enhance the organizations’ customer

relationship and proliferation of revenue by analyzing the data so as to predict the

customer behavior. The challenge is to interpret what data needs to be scrutinized and

what can be ignored; and that is where customer analytics comes into picture.

Customer analytics is the systematic analysis of the customer insights which help an

organization to identify and target the customers for marketing programs, behavioral

prediction, retention, maximizing the customer lifecycle value, and gaining customer

loyalty. The data optimization is done by combination of process and technologies, such

as behavioral analysis, sentiment analysis over social media, predictive modeling,

segmentation, and data visualization and reporting.

The analysis of such huge data offers competitive advantage to an organization. If the

organization is capable of analyzing the data faster and apply the acumens

intermittently to their customer relationship management (CRM), marketing optimization

solutions, and campaigning management applications; it will realize the benefits of

analytics over firms that are slow in analyzing customer behavior data.
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