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The global Crowdsourced testing market size to grow from USD 1.6 billion in 2022 to
USD 2.5 billion by 2027, at a Compound Annual Growth Rate (CAGR) of 9.4 % during
the forecast period. The increase in the number of devices, operating systems, and
applications is one of the key drivers for crowdsourced testing, With the numerous
combinations of mobile devices and operating systems being used, companies are
finding possible reasonable approaches to strategize the testing of their applications on
all these possible combinations to provide the best User Experience (UX). Thus,
investing in innovative end-user testing solutions, such as crowdsourced testing, to
curtail the need for a feature-rich and customer-centric product offering.

In a short time, the COVID-19 outbreak has affected markets and customer behaviors
and substantially impacted economies and societies. Healthcare, telecommunication,
media and entertainment, utilities, and government verticals function day and night to
stabilize conditions and facilitate prerequisite services to every individual. The telecom
sector, in particular, is playing a vital role across the globe to support the digital
infrastructure of countries amid the COVID-19 pandemic.

According to Fuijitsu’s Global Digital Transformation Survey, offline organizations were
damaged more, while online organizations witnessed growth in online demand and an
increase in revenue. 69% of the business leaders from online organizations have
indicated that they witnessed an increase in their business revenue in 2020. In contrast,
53% of offline organizations saw a drop in revenues.
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The Localization testing segment to have a higher CAGR during the forecast period

Organizations are developing software that can be released for users present across
the globe. Hence, they implement localization testing that tests the software for
compliance with the requirements of the target market. Through localization testing,
organizations can evaluate the product based on the language and cultural standards
and whether it is tailored as per the existing accuracies or not. With localization testing,
organizations can ensure that their apps are as per the required standards and easy to
use for their target audience, irrespective of their geographic presence. Crowdsourced
testing provides a hassle-free and cost-effective way to test the app or website on the
multiple target demographics, globally.

Retail in vertical segment to account for larger market size during the forecast period

Retailers are now doing business via omnichannel retailing, i.e., through their online,
mobile, and point-of-sale technologies. Hence, to remain relevant in the fast-evolving
vertical, the quality of these channels is crucial. The success of omnichannel retailing is
assessed by security, performance, and delivery offered by them. However, retailers
investigate their retail systems through the consumer’s perspective for enhancing their
experience across all the channels available for achieving omnichannel success.
Hence, crowdsourced testing is implemented by retailers across the globe to optimize
the offerings and stay ahead in the highly competitive market.

Among regions, APAC to hold higher CAGR during the forecast period

The growth of the crowdsourced testing market in APAC is highly driven by the rapid
digitalization of enterprises across the region. Enterprises across APAC are working
effortlessly on taking up digital transformation, majorly for streamlining their operations
and improving the customer experience. Indicating that spending on software is also
expected to grow to keep with up with rising customer demands in terms of online
accessibility of services from enterprises. Hence, this rapid investment in technologies
and providing online services to the customer is expected to drive the growth of the
crowdsourced testing market in APAC. With the rising digital transformation and
offerings, consumer expectations have also changed in terms of timeline, emphasizing
on speed and performance of the software used by them. Enterprises in APAC are
going for innovative solutions to testing, such as crowdsourcing, for ensuring better UX
for customers.
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Breakdown of primaries

In-depth interviews were conducted with Chief Executive Officers (CEOs), innovation
and technology directors, system integrators, and executives from various key
organizations operating in the Crowdsourced testing market.

By Company: Tier I: 15%, Tier Il: 45%, and Tier Ill: 40%
By Designation: C-Level Executives: 40%, Directors: 25%, and others*: 35%

By Region: North America: 20%, APAC: 40%, Europe: 30%, ROW*: 10%

The report includes the study of key players offering Crowdsourced testing solutions
and services. It profiles major vendors in the global Crowdsourced testing market. The
major vendors in the global Crowdsourced testing market include Qualitest (US),
Nomura Research Institute, Ltd. (Japan), Infosys Limited (India), Cigniti Technologies
(US), EPAM Systems, Inc. (US), Flatworld Solutions Pvt. Ltd. (India), Test Yantra
Software Solutions (India), Cobalt Labs Inc. (US), Bugcrowd Inc. (US), Qualitrix (India),
Global App Testing (UK), Applause App Quality, Inc. (US), Synack (US), Testbirds
(Germany), Rainforest QA, Inc. (US), Digivante Ltd (UK), Testlio Inc. (US), Crowdsprint
(Australia), MyCrowd (US), Ubertesters Inc. (US), QA Mentor, Inc. (US), Crowd4Test
(India), TestUnity (India), usabitest.com (Nigeria), STARDUST TESTING (Canada), and
ImpactQA (US).

Research Coverage

The market study covers the Crowdsourced testing market across segments. It aims at
estimating the market size and the growth potential of this market across different
segments, such as components, building type, and region. It includes an in-depth
competitive analysis of the key players in the market, along with their company profiles,
key observations related to product and business offerings, recent developments, and
key market strategies.

Key Benefits of Buying the Report

The report would provide the market leaders/new entrants in this market with
information on the closest approximations of the revenue numbers for the overall
Crowdsourced testing market and its subsegments. It would help stakeholders
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understand the competitive landscape and gain more insights better to position their
business and plan suitable go-to-market strategies. It also helps stakeholders
understand the pulse of the market and provides them with information on key market
drivers, restraints, challenges, and opportunities.
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1 INTRODUCTION

1.1 INTRODUCTION TO COVID-19
1.2 COVID-19 HEALTH ASSESSMENT
FIGURE 1 COVID-19: GLOBAL PROPAGATION
FIGURE 2 COVID-19 PROPAGATION: SELECT COUNTRIES
1.3 COVID-19 ECONOMIC ASSESSMENT
FIGURE 3 REVISED GROSS DOMESTIC PRODUCT FORECASTS FOR SELECT
G20 COUNTRIES IN 2020
1.3.1 COVID-19 ECONOMIC IMPACT—SCENARIO ASSESSMENT
FIGURE 4 CRITERIA IMPACTING GLOBAL ECONOMY
FIGURE 5 SCENARIOS IN TERMS OF RECOVERY OF GLOBAL ECONOMY
1.4 OBJECTIVES OF THE STUDY
1.5 MARKET DEFINITION
1.5.1 INCLUSIONS AND EXCLUSIONS
1.6 MARKET SCOPE
1.6.1 MARKET SEGMENTATION
1.6.2 REGIONS COVERED
1.6.3 YEARS CONSIDERED FOR THE STUDY
1.7 CURRENCY CONSIDERED
TABLE 1 USD EXCHANGE RATES, 2019-2021
1.8 STAKEHOLDERS
1.9 SUMMARY OF CHANGES

2 RESEARCH METHODOLOGY

2.1 RESEARCH DATA
FIGURE 6 CROWDSOURCED TESTING MARKET: RESEARCH DESIGN
2.1.1 SECONDARY DATA
2.1.2 PRIMARY DATA
2.1.2.1 Breakup of primary profiles
TABLE 2 PRIMARY INTERVIEWS
2.1.2.2 Key industry insights
2.2 MARKET BREAKUP AND DATA TRIANGULATION
FIGURE 7 DATA TRIANGULATION
2.3 MARKET SIZE ESTIMATION
FIGURE 8 MARKET SIZE ESTIMATION METHODOLOGY-APPROACH 1 (SUPPLY-
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SIDE): REVENUE OF OFFERINGS IN THE CROWDSOURCED TESTING MARKET
FIGURE 9 MARKET SIZE ESTIMATION METHODOLOGY-APPROACH 2 (SUPPLY-
SIDE): COLLECTIVE REVENUE OF ALL THE OFFERINGS IN THE
CROWDSOURCED TESTING MARKET

FIGURE 10 MARKET SIZE ESTIMATION METHODOLOGY: APPROACH 2 (DEMAND-
SIDE): CROWDSOURCED TESTING MARKET

2.4 MARKET FORECAST

TABLE 3 FACTOR ANALYSIS

2.5 ASSUMPTIONS FOR THE STUDY

2.6 LIMITATIONS OF THE STUDY

3 EXECUTIVE SUMMARY

FIGURE 11 CROWDSOURCED TESTING MARKET, 2022—-2027 (USD MILLION)
FIGURE 12 LEADING SEGMENTS IN THE CROWDSOURCED TESTING MARKET IN
2022

FIGURE 13 CROWDSOURCED TESTING MARKET, REGIONAL AND COUNTRY-
WISE SHARES, 2022

4 PREMIUM INSIGHTS

4.1 ATTRACTIVE OPPORTUNITIES IN THE CROWDSOURCED TESTING MARKET
FIGURE 14 INCREASING NUMBER OF DEVICES, OPERATING SYSTEMS, AND
APPLICATIONS FOR SCALING QUALITY ASSURANCE TO DRIVE
CROWDSOURCED TESTING MARKET GROWTH

4.2 CROWDSOURCED TESTING MARKET, BY VERTICAL

FIGURE 15 RETAIL VERTICAL TO ACCOUNT FOR THE LARGEST MARKET SHARE
DURING THE FORECAST PERIOD

4.3 CROWDSOURCED TESTING MARKET, BY ORGANIZATION SIZE

FIGURE 16 LARGE ENTERPRISES TO LEAD MARKET GROWTH IN 2022

4.4 CROWDSOURCED TESTING MARKET, BY DEPLOYMENT MODE

FIGURE 17 CROWDSOURCED TESTING CLOUD DEPLOYMENT MODE TO LEAD
MARKET GROWTH IN 2022

4.5 CROWDSOURCED TESTING MARKET, BY TESTING TYPE

FIGURE 18 FUNCTIONALITY TESTING TO ACCOUNT FOR THE LARGEST MARKET
SHARE DURING THE FORECAST PERIOD

4.6 CROWDSOURCED TESTING MARKET, BY PLATFORM

FIGURE 19 WEB CROWDSOURCED TESTING TO LEAD MARKET GROWTH
DURING
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2022-2027

4.7 CROWDSOURCED TESTING MARKET, BY REGION

FIGURE 20 ASIA PACIFIC TO SHOW FASTEST GROWTH RATE DURING THE
FORECAST PERIOD

4.8 CROWDSOURCED TESTING MARKET, BY COUNTRY

FIGURE 21 CANADA TO ACCOUNT FOR HIGH GROWTH DURING THE FORECAST
PERIOD

5 MARKET OVERVIEW AND INDUSTRY TRENDS

5.1 INTRODUCTION
5.2 MARKET DYNAMICS
FIGURE 22 DRIVERS, RESTRAINTS, OPPORTUNITIES, AND CHALLENGES:
CROWDSOURCED TESTING MARKET
5.2.1 DRIVERS
5.2.1.1 Increase in the number of devices, operating systems, and applications
5.2.1.2 Need for scaling quality assurance of software for enhancing customer
experience
5.2.1.3 Requirement for adopting cost-effective software development process
5.2.1.4 Need to fill the in-house skill gap with crowdsourced testers during COVID-19
5.2.2 RESTRAINTS
5.2.2.1 Concerns over data privacy regulations across the globe
5.2.3 OPPORTUNITIES
5.2.3.1 Growth of 10T to increase the need for end-user testing services
5.2.3.2 Adoption of cloud computing to enhance device virtualization and tester
support
5.2.4 CHALLENGES
5.2.4.1 Managing the crowd to achieve efficiency in testing
5.2.4.2 Concerns over data security and confidentiality
5.3 INDUSTRY TRENDS
5.3.1 CROWDSOURCED TESTING: ECOSYSTEM
FIGURE 23 CROWDSOURCED TESTING MODEL
TABLE 4 CROWDSOURCED TESTING MARKET: ECOSYSTEM
5.3.2 CROWDSOURCED TESTING MARKET: VALUE CHAIN ANALYSIS
FIGURE 24 VALUES CHAIN ANALYSIS
5.3.3 CASE STUDY ANALYSIS
5.3.3.1 Case study 1: With the help of Rainforest QA Cireson to cut QA testing time
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from weeks to hours
5.3.3.2 Case study 2: High-growth fintech app ramps up a global testing operation in
two weeks with Testlio
5.3.3.3 Case study 3: SoundCloud paves road to revenue with Mobile Testing with
the help of test 10
5.3.3.4 Case study 4: Specsavers saw testing timescales shrink and QA improve with
Digivante
5.3.3.5 Case Study 5: Simplot embraced crowd testing for its latest venture using
Crowdsprint Crowd testing platform
5.3.4 REGULATORY BODIES, GOVERNMENT AGENCIES, AND OTHER
ORGANIZATIONS
5.3.4.1 General data protection regulation
5.3.4.2 Sarbanes-Oxley Act Of 2002
5.3.4.3 Cloud Standard Customer Council
5.3.4.4 System and Organization Controls 2 Type Il Compliance
5.3.4.5ISO/IEC 27001
5.3.4.6 Payment Card Industry Data Security Standard
5.3.4.7 Health Insurance Portability and Accountability Act
5.3.4.8 Federal Information Security Management Act
5.3.4.9 Gramm-Leach-Bliley Act
5.3.5 CROWDSOURCED TESTING MARKET: PATENT ANALYSIS
5.3.5.1 Methodology
5.3.5.2 Document types of patents
TABLE 5 PATENTS FILED, 2019-2022
5.3.5.3 Innovation and patent applications
FIGURE 25 TOTAL NUMBER OF PATENTS GRANTED IN A YEAR, 2019-2021
5.3.5.3.1 Top applicants
FIGURE 26 TOP TEN COMPANIES WITH THE HIGHEST NUMBER OF PATENT
APPLICATIONS, 2019-2021
TABLE 6 US: TOP TEN PATENT OWNERS IN THE CROWDSOURCED TESTING
MARKET, 2019-2021
TABLE 7 LIST OF A FEW PATENTS IN THE CROWDSOURCED TESTING MARKET,
2020-2021
5.3.6 DISRUPTIONS IMPACTING BUYERS/CLIENTS IN THE CROWDSOURCED
TESTING MARKET
FIGURE 27 CROWDSOURCED TESTING MARKET: DISRUPTIONS IMPACTING
BUYERS/CLIENTS
5.3.7 PRICING ANALYSIS
5.3.7.1 Average selling price of key players
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TABLE 8 AVERAGE SELLING PRICE OF KEY PLAYERS (USD)
5.3.8 TECHNOLOGY TRENDS
5.3.8.1 Introduction
5.3.8.2 Atrtificial intelligence and machine learning
5.3.8.3 Internet of things
5.3.8.4 Augmented/virtual reality testing
5.3.9 PORTER’S FIVE FORCES ANALYSIS
TABLE 9 CROWDSOURCED TESTING MARKET: PORTER’S FIVE FORCES MODEL
5.3.9.1 Threat of new entrants
5.3.9.2 Threat of substitutes
5.3.9.3 Bargaining power of buyers
5.3.9.4 Bargaining power of suppliers
5.3.9.5 Degree of competition
5.4 KEY STAKEHOLDERS AND BUYING CRITERIA
5.4.1 KEY STAKEHOLDERS IN BUYING PROCESS
FIGURE 28 INFLUENCE OF STAKEHOLDERS IN BUYING PROCESS FOR TOP
THREE PLATFORMS
TABLE 10 INFLUENCE OF STAKEHOLDERS IN BUYING PROCESS FOR TOP
THREE PLATFORMS (%)
5.5 COVID-19 MARKET OUTLOOK FOR THE CROWDSOURCED TESTING MARKET
TABLE 11 CROWDSOURCED TESTING MARKET: ANALYSIS OF DRIVERS AND
OPPORTUNITIES IN THE COVID-19 ERA
TABLE 12 CROWDSOURCED TESTING SOLUTIONS: ANALYSIS OF CHALLENGES
AND RESTRAINTS IN THE COVID-19 ERA
5.5.1 CUMULATIVE GROWTH ANALYSIS
TABLE 13 CROWDSOURCED TESTING MARKET: CUMULATIVE GROWTH
ANALYSIS
5.6 KEY CONFERENCES AND EVENTS IN 2022-2023
TABLE 14 CROWDSOURCED TESTING MARKET: DETAILED LIST OF
CONFERENCES AND EVENTS

6 CROWDSOURCED TESTING MARKET, BY TESTING TYPE

6.1 INTRODUCTION
6.1.1 TESTING TYPES: CROWDSOURCED TESTING MARKET DRIVERS
6.1.2 TESTING TYPES: COVID-19 IMPACT
FIGURE 29 LOCALIZATION TESTING SEGMENT TO GROW AT THE HIGHEST
CAGR DURING FORECAST PERIOD
TABLE 15 CROWDSOURCED TESTING MARKET SIZE, BY TESTING TYPE,
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2016—-2021 (USD MILLION)
TABLE 16 CROWDSOURCED TESTING MARKET SIZE, BY TESTING TYPE,
2022-2027 (USD MILLION)
6.2 PERFORMANCE TESTING

6.2.1 INCREASE IN DIVERSE DEVICES AND NUMBER OF USERS TO DRIVE THE
GROWTH OF THE CROWDSOURCED PERFORMANCE TESTING INDUSTRY
TABLE 17 PERFORMANCE TESTING: CROWDSOURCED TESTING MARKET SIZE,
BY REGION, 2016-2021 (USD MILLION)
TABLE 18 PERFORMANCE TESTING: CROWDSOURCED TESTING MARKET SIZE,
BY REGION, 2022-2027 (USD MILLION)
6.3 FUNCTIONALITY TESTING

6.3.1 INCREASE IN CUSTOMER EXPECTATIONS TO DRIVE THE GROWTH OF
THE CROWDSOURCED FUNCTIONALITY TESTING INDUSTRY
TABLE 19 FUNCTIONALITY TESTING: CROWDSOURCED TESTING MARKET SIZE,
BY REGION, 2016-2021 (USD MILLION)
TABLE 20 FUNCTIONALITY TESTING: CROWDSOURCED TESTING MARKET SIZE,
BY REGION, 2022-2027 (USD MILLION)
6.4 USABILITY TESTING

6.4.1 INCREASE IN THE NEED TO PROVIDE A BETTER USER EXPERIENCE TO
DRIVE THE GROWTH OF THE CROWDSOURCED USABILITY TESTING INDUSTRY
TABLE 21 USABILITY TESTING: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2016-2021 (USD MILLION)
TABLE 22 USABILITY TESTING: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2022-2027 (USD MILLION)
6.5 LOCALIZATION TESTING

6.5.1 LOCALIZATION TESTING TO SHOW THE FASTEST GROWTH IN THE
CROWDSOURCED TESTING MARKET BY TESTING TYPE
TABLE 23 LOCALIZATION TESTING: CROWDSOURCED TESTING MARKET SIZE,
BY REGION, 2016-2021 (USD MILLION)
TABLE 24 LOCALIZATION TESTING: CROWDSOURCED TESTING MARKET SIZE,
BY REGION, 2022-2027 (USD MILLION)
6.6 SECURITY TESTING

6.6.1 INCREASE IN THE NEED FOR TACKLING DATA BREACHES TO DRIVE THE
GROWTH OF THE CROWDSOURCED SECURITY TESTING INDUSTRY
TABLE 25 SECURITY TESTING: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2016-2021 (USD MILLION)
TABLE 26 SECURITY TESTING: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2022-2027 (USD MILLION)
6.7 OTHER TESTING TYPES
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TABLE 27 OTHER TESTING TYPES: CROWDSOURCED TESTING MARKET SIZE,
BY REGION, 2016-2021 (USD MILLION)
TABLE 28 OTHER TESTING TYPES: CROWDSOURCED TESTING MARKET SIZE,
BY REGION, 2022-2027 (USD MILLION)

7 CROWDSOURCED TESTING MARKET, BY PLATFORM

7.1 INTRODUCTION

7.1.1 PLATFORMS: CROWDSOURCED TESTING MARKET DRIVERS

7.1.2 PLATFORMS: COVID-19 IMPACT
FIGURE 30 MOBILE SEGMENT TO GROW AT THE HIGHEST CAGR FROM 2022 TO
2027
TABLE 29 CROWDSOURCED TESTING SOLUTIONS MARKET SIZE, BY
PLATFORM, 2016-2021 (USD MILLION)
TABLE 30 CROWDSOURCED TESTING SOLUTIONS MARKET SIZE, BY
PLATFORM, 2022-2027 (USD MILLION)
7.2 WEB

7.2.1 CROWDSOURCED TESTING ON WEB PLATFORMS TO SHOW HIGH
GROWTH
TABLE 31 WEB: CROWDSOURCED TESTING MARKET SIZE, BY REGION,
2016-2021 (USD MILLION)
TABLE 32 WEB: CROWDSOURCED TESTING MARKET SIZE, BY REGION,
2022-2027 (USD MILLION)
7.3 MOBILE

7.3.1 INCREASING NUMBER OF MOBILE-BASED APPLICATIONS TO DRIVE THE
GROWTH OF THE MOBILE SEGMENT
TABLE 33 MOBILE: CROWDSOURCED TESTING MARKET SIZE, BY REGION,
2016-2021 (USD MILLION)
TABLE 34 MOBILE: CROWDSOURCED TESTING MARKET SIZE, BY REGION,
2022-2027 (USD MILLION)
7.4 OTHER PLATFORMS
TABLE 35 OTHER PLATFORMS: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2016—2021 (USD MILLION)
TABLE 36 OTHER PLATFORMS: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2022—2027 (USD MILLION)

8 CROWDSOURCED TESTING MARKET, BY ORGANIZATION SIZE

8.1 INTRODUCTION

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...


https://marketpublishers.com/report/technologies_electronics/telecommunications/crowdsourced-testing-market-by-testing-type-platform-organization-size-vertical-n-region-global-forecast-to-2024.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

8.1.1 ORGANIZATION SIZE: CROWDSOURCED TESTING MARKET DRIVERS
8.1.2 ORGANIZATION SIZE: COVID-19 IMPACT
FIGURE 31 SMALL AND MEDIUM-SIZED ENTERPRISES SEGMENT TO GROW AT A
HIGHER CAGR DURING THE FORECAST PERIOD
TABLE 37 CROWDSOURCED TESTING MARKET SIZE, BY ORGANIZATION SIZE,
2016-2021 (USD MILLION)
TABLE 38 CROWDSOURCED TESTING MARKET SIZE, BY ORGANIZATION SIZE,
2022-2027 (USD MILLION)
8.2 SMALL AND MEDIUM-SIZED ENTERPRISES
8.2.1 REDUCED COSTS AND IMPROVED BUSINESS EFFICIENCY FOR SMALL
AND MEDIUM-SIZED ENTERPRISES TO DRIVE THE ADOPTION OF
CROWDSOURCED TESTING SERVICES
TABLE 39 SMALL AND MEDIUM-SIZED ENTERPRISES: CROWDSOURCED
TESTING MARKET SIZE, BY REGION, 2016-2021 (USD MILLION)
TABLE 40 SMALL AND MEDIUM-SIZED ENTERPRISES: CROWDSOURCED
TESTING MARKET SIZE, BY REGION, 2022-2027 (USD MILLION)
8.3 LARGE ENTERPRISES
8.3.1 QUALITY ASSURANCE, SECURITY, AND FASTER PRODUCT RELEASE TO
DRIVE THE ADOPTION OF CROWDSOURCED TESTING SERVICES IN LARGE
ENTERPRISES
TABLE 41 LARGE ENTERPRISES: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2016-2021 (USD MILLION)
TABLE 42 LARGE ENTERPRISES: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2022-2027 (USD MILLION)

9 CROWDSOURCED TESTING MARKET, BY DEPLOYMENT MODE

9.1 INTRODUCTION
9.1.1 DEPLOYMENT MODES: CROWDSOURCED TESTING MARKET DRIVERS
9.1.2 DEPLOYMENT MODES: COVID-19 IMPACT
FIGURE 32 CLOUD-BASED TESTING TO GROW AT THE HIGHEST CAGR DURING
THE FORECAST PERIOD
TABLE 43 CROWDSOURCED TESTING MARKET SIZE, BY DEPLOYMENT MODE,
2016-2021 (USD MILLION)
TABLE 44 CROWDSOURCED TESTING MARKET SIZE, BY DEPLOYMENT MODE,
2022-2027 (USD MILLION)
9.2 CLOUD
9.2.1 BENEFITS OF EASY AVAILABILITY, HIGH SCALABILITY, AND LOW COST
TO DRIVE CLOUD TESTING
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TABLE 45 CLOUD: CROWDSOURCED TESTING MARKET SIZE, BY REGION,
2016—-2021 (USD MILLION)
TABLE 46 CLOUD: CROWDSOURCED TESTING MARKET SIZE, BY REGION,
2022-2027 (USD MILLION)
9.3 ON-PREMISES

9.3.1 NEED FOR BETTER CONTROL OVER THE INFRASTRUCTURE AND
TESTING PROCESS AS A WHOLE DRIVES THE ON-PREMISES TESTING
TABLE 47 ON-PREMISES: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2016-2021 (USD MILLION)
TABLE 48 ON-PREMISES: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2022-2027 (USD MILLION)

10 CROWDSOURCED TESTING MARKET, BY VERTICAL

10.1 INTRODUCTION

10.1.1 VERTICALS: CROWDSOURCED TESTING MARKET DRIVERS

10.1.2 VERTICALS: COVID-19 IMPACT
FIGURE 33 RETAIL VERTICAL TO GROW AT THE HIGHEST CAGR FROM 2022 TO
2027
TABLE 49 CROWDSOURCED TESTING SOLUTIONS MARKET SIZE, BY VERTICAL,
2016-2021 (USD MILLION)
TABLE 50 CROWDSOURCED TESTING SOLUTIONS MARKET SIZE, BY VERTICAL,
2022-2027 (USD MILLION)
10.2 TELECOM AND IT

10.2.1 HUGE COMPETITION AND NEED TO INCREASE CUSTOMER
ENGAGEMENT TO DRIVE THE GROWTH OF THE CROWDSOURCED TESTING
MARKET IN THE TELECOM AND IT VERTICAL
TABLE 51 TELECOM AND IT: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2016—2021 (USD MILLION)
TABLE 52 TELECOM AND IT: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2022—2027 (USD MILLION)
10.3 BANKING, FINANCIAL SERVICES, AND INSURANCE

10.3.1 NEED TO COMBAT SECURITY CHALLENGES AND ISSUES TO DRIVE THE
GROWTH OF THE CROWDSOURCED TESTING MARKET IN THE BANKING,
FINANCIAL SERVICES, AND INSURANCE VERTICAL
TABLE 53 BANKING, FINANCIAL SERVICES, AND INSURANCE: CROWDSOURCED
TESTING MARKET SIZE, BY REGION, 2016-2021 (USD MILLION)
TABLE 54 BANKING, FINANCIAL SERVICES, AND INSURANCE: CROWDSOURCED
TESTING MARKET SIZE, BY REGION, 2022-2027 (USD MILLION)

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...
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10.4 RETAIL

10.4.1 INCREASE IN DIGITAL TRANSFORMATION AND CUSTOMER-CENTRIC
SOLUTIONS TO DRIVE THE GROWTH OF THE CROWDSOURCED TESTING
MARKET IN THE RETAIL VERTICAL
TABLE 55 RETAIL: CROWDSOURCED TESTING MARKET SIZE, BY REGION,
2016-2021 (USD MILLION)
TABLE 56 RETAIL: CROWDSOURCED TESTING MARKET SIZE, BY REGION,
2022-2027 (USD MILLION)
10.5 HEALTHCARE AND LIFE SCIENCES

10.5.1 INCREASE IN USER-CENTRIC SOFTWARE APPLICATIONS AND
SOLUTIONS TO DRIVE THE GROWTH OF THE CROWDSOURCED TESTING
MARKET IN THE HEALTHCARE AND LIFE SCIENCES VERTICAL
TABLE 57 HEALTHCARE AND LIFE SCIENCES: CROWDSOURCED TESTING
MARKET SIZE, BY REGION, 2016-2021 (USD MILLION)
TABLE 58 HEALTHCARE AND LIFE SCIENCES: CROWDSOURCED TESTING
MARKET SIZE, BY REGION, 2022-2027 (USD MILLION)
10.6 MEDIA AND ENTERTAINMENT

10.6.1 INCREASE IN CUSTOMER EXPECTATIONS TO DRIVE THE GROWTH OF
THE CROWDSOURCED TESTING MARKET IN THE MEDIA AND ENTERTAINMENT
VERTICAL
TABLE 59 MEDIA AND ENTERTAINMENT: CROWDSOURCED TESTING MARKET
SIZE, BY REGION, 2016-2021 (USD MILLION)
TABLE 60 MEDIA AND ENTERTAINMENT: CROWDSOURCED TESTING MARKET
SIZE, BY REGION, 2022-2027 (USD MILLION)
10.7 OTHER VERTICALS
TABLE 61 OTHER VERTICALS: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2016-2021 (USD MILLION)
TABLE 62 OTHER VERTICALS: CROWDSOURCED TESTING MARKET SIZE, BY
REGION, 2022-2027 (USD MILLION)

11 CROWDSOURCED TESTING MARKET, BY REGION

11.1 INTRODUCTION

FIGURE 34 NORTH AMERICA TO ACCOUNT FOR THE LARGEST MARKET SIZE
DURING THE FORECAST PERIOD

TABLE 63 CROWDSOURCED TESTING MARKET SIZE, BY REGION, 2016-2021
(USD MILLION)

TABLE 64 CROWDSOURCED TESTING MARKET SIZE, BY REGION, 2022-2027
(USD MILLION)

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...
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11.2 NORTH AMERICA

11.2.1 NORTH AMERICA: CROWDSOURCED TESTING MARKET DRIVERS

11.2.2 NORTH AMERICA: COVID-19 IMPACT

11.2.3 NORTH AMERICA: REGULATORY NORMS
FIGURE 35 NORTH AMERICA: MARKET SNAPSHOT
TABLE 65 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2016-2021 (USD MILLION)
TABLE 66 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2022-2027 (USD MILLION)
TABLE 67 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2016—-2021 (USD MILLION)
TABLE 68 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2022-2027 (USD MILLION)
TABLE 69 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 70 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2022-2027(USD MILLION)
TABLE 71 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2016-2021 (USD MILLION)
TABLE 72 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2022-2027(USD MILLION)
TABLE 73 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2016-2021 (USD MILLION)
TABLE 74 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2022—-2027 (USD MILLION)
TABLE 75 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
COUNTRY, 2016—-2021 (USD MILLION)
TABLE 76 NORTH AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
COUNTRY, 2022—-2027 (USD MILLION)

11.2.4 UNITED STATES

11.2.4.1 Presence of major players in the US to drive the crowdsourced testing

market growth in the US
TABLE 77 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2016-2021 (USD MILLION)
TABLE 78 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2022-2027(USD MILLION)
TABLE 79 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2016—-2021 (USD MILLION)
TABLE 80 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...
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PLATFORM, 2022-2027 (USD MILLION)
TABLE 81 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 82 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2022-2027(USD MILLION)
TABLE 83 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2016-2021 (USD MILLION)
TABLE 84 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2022-2027 (USD MILLION)
TABLE 85 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2016-2021 (USD MILLION)
TABLE 86 UNITED STATES: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2022—-2027(USD MILLION)

11.2.5 CANADA

11.2.5.1 Rising digital investments to drive the growth of the crowdsourced testing

market in Canada
TABLE 87 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY TESTING
TYPE, 2016-2021 (USD MILLION)
TABLE 88 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY TESTING
TYPE, 2022—-2027(USD MILLION)
TABLE 89 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY PLATFORM,
2016—-2021 (USD MILLION)
TABLE 90 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY PLATFORM,
2022-2027 (USD MILLION)
TABLE 91 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 92 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2022-2027 (USD MILLION)
TABLE 93 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2016-2021 (USD MILLION)
TABLE 94 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2022-2027 (USD MILLION)
TABLE 95 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY VERTICAL,
2016—-2021 (USD MILLION)
TABLE 96 CANADA: CROWDSOURCED TESTING MARKET SIZE, BY VERTICAL,
2022-2027 (USD MILLION)
11.3 EUROPE

11.3.1 EUROPE: CROWDSOURCED TESTING MARKET DRIVERS

11.3.2 EUROPE: COVID-19 IMPACT

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...
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11.3.3 EUROPE: REGULATORY NORMS
TABLE 97 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY TESTING
TYPE, 20162021 (USD MILLION)
TABLE 98 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY TESTING
TYPE, 2022—-2027 (USD MILLION)
TABLE 99 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY PLATFORM,
2016—-2021 (USD MILLION)
TABLE 100 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY PLATFORM,
2022-2027 (USD MILLION)
TABLE 101 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 102 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2022-2027(USD MILLION)
TABLE 103 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2016-2021 (USD MILLION)
TABLE 104 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2022-2027(USD MILLION)
TABLE 105 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY VERTICAL,
2016-2021 (USD MILLION)
TABLE 106 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY VERTICAL,
2022-2027(USD MILLION)
TABLE 107 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY COUNTRY,
2016—-2021 (USD MILLION)
TABLE 108 EUROPE: CROWDSOURCED TESTING MARKET SIZE, BY COUNTRY,
2022-2027 (USD MILLION)

11.3.4 UNITED KINGDOM

11.3.4.1 Industry-specific growth in digital transformation in the UK to drive the

crowdsourced testing market growth
TABLE 109 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2016-2021 (USD MILLION)
TABLE 110 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2022-2027 (USD MILLION)
TABLE 111 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2016-2021 (USD MILLION)
TABLE 112 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2022-2027(USD MILLION)
TABLE 113 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 114 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...
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ORGANIZATION SIZE, 2022-2027(USD MILLION)
TABLE 115 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2016-2021 (USD MILLION)
TABLE 116 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2022-2027 (USD MILLION)
TABLE 117 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2016-2021 (USD MILLION)
TABLE 118 UNITED KINGDOM: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2022—-2027 (USD MILLION)

11.3.5 FRANCE

11.3.5.1 Increasing digital transformation to drive the growth of the crowdsourced

testing market in France

11.3.6 REST OF EUROPE
11.4 ASIA PACIFIC

11.4.1 ASIA PACIFIC: CROWDSOURCED TESTING MARKET DRIVERS

11.4.2 ASIA PACIFIC: COVID-19 IMPACT

11.4.3 ASIA PACIFIC: REGULATORY NORMS
FIGURE 36 ASIA PACIFIC: MARKET SNAPSHOT
TABLE 119 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2016-2021 (USD MILLION)
TABLE 120 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2022-2027(USD MILLION)
TABLE 121 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2016—-2021 (USD MILLION)
TABLE 122 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2022-2027 (USD MILLION)
TABLE 123 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 124 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2022-2027 (USD MILLION)
TABLE 125 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2016-2021 (USD MILLION)
TABLE 126 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2022-2027 (USD MILLION)
TABLE 127 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2016-2021 (USD MILLION)
TABLE 128 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2022—-2027 (USD MILLION)
TABLE 129 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...
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COUNTRY, 2016—-2021 (USD MILLION)
TABLE 130 ASIA PACIFIC: CROWDSOURCED TESTING MARKET SIZE, BY
COUNTRY, 2022—-2027 (USD MILLION)

11.4.4 CHINA

11.4.4.1 Growth of the IT sector to drive the growth of the crowdsourced testing

market in China
TABLE 131 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY TESTING
TYPE, 2016-2021 (USD MILLION)
TABLE 132 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY TESTING
TYPE, 2022—-2027 (USD MILLION)
TABLE 133 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY PLATFORM,
2016—-2021 (USD MILLION)
TABLE 134 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY PLATFORM,
2022-2027(USD MILLION)
TABLE 135 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 136 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2022-2027(USD MILLION)
TABLE 137 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY DEPLOYMENT
MODE, 2016-2021 (USD MILLION)
TABLE 138 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY DEPLOYMENT
MODE, 2022-2027 (USD MILLION)
TABLE 139 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY VERTICAL,
2016—-2021 (USD MILLION)
TABLE 140 CHINA: CROWDSOURCED TESTING MARKET SIZE, BY VERTICAL,
2022-2027 (USD MILLION)

11.4.5 JAPAN

11.4.5.1 Growth of emerging technologies to drive the growth of the crowdsourced

testing market in Japan

11.4.6 REST OF ASIA PACIFIC
11.5 MIDDLE EAST AND AFRICA

11.5.1 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
DRIVERS

11.5.2 MIDDLE EAST AND AFRICA: COVID-19 IMPACT

11.5.3 MIDDLE EAST AND AFRICA: REGULATORY NORMS
TABLE 141 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY TESTING TYPE, 2016-2021 (USD MILLION)
TABLE 142 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY TESTING TYPE, 2022-2027 (USD MILLION)

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...
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TABLE 143 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY PLATFORM, 2016-2021 (USD MILLION)
TABLE 144 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY PLATFORM, 2022-2027 (USD MILLION)
TABLE 145 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 146 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY ORGANIZATION SIZE, 2022-2027(USD MILLION)
TABLE 147 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY DEPLOYMENT MODE, 2016—-2021 (USD MILLION)
TABLE 148 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY DEPLOYMENT MODE, 2022—-2027 (USD MILLION)
TABLE 149 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY VERTICAL, 2016-2021 (USD MILLION)
TABLE 150 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY VERTICAL, 2022-2027 (USD MILLION)
TABLE 151 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY COUNTRY, 2016-2021 (USD MILLION)
TABLE 152 MIDDLE EAST AND AFRICA: CROWDSOURCED TESTING MARKET
SIZE, BY COUNTRY, 2022-2027 (USD MILLION)

11.5.4 MIDDLE EAST

11.5.4.1 Adoption of the latest technologies for enhancing IT infrastructure to drive

the growth of the crowdsourced testing market in
the Middle East
TABLE 153 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2016-2021 (USD MILLION)
TABLE 154 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2022-2027 (USD MILLION)
TABLE 155 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2016—-2021 (USD MILLION)
TABLE 156 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2022-2027 (USD MILLION)
TABLE 157 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 158 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2022-2027(USD MILLION)
TABLE 159 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2016-2021 (USD MILLION)
TABLE 160 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...
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DEPLOYMENT MODE, 2022-2027 (USD MILLION)
TABLE 161 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2016-2021 (USD MILLION)
TABLE 162 MIDDLE EAST: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2022—-2027(USD MILLION)

11.5.5 AFRICA

11.5.5.1 Sustainable economic development to enable the growth of

the crowdsourced testing market in Africa
11.6 LATIN AMERICA

11.6.1 LATIN AMERICA: CROWDSOURCED TESTING MARKET DRIVERS

11.6.2 LATIN AMERICA: COVID-19 IMPACT

11.6.3 LATIN AMERICA: REGULATORY NORMS
TABLE 163 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2016-2021 (USD MILLION)
TABLE 164 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
TESTING TYPE, 2022-2027 (USD MILLION)
TABLE 165 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2016—-2021 (USD MILLION)
TABLE 166 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
PLATFORM, 2022-2027 (USD MILLION)
TABLE 167 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 168 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2022-2027 (USD MILLION)
TABLE 169 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2016-2021 (USD MILLION)
TABLE 170 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
DEPLOYMENT MODE, 2022-2027 (USD MILLION)
TABLE 171 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2016—-2021 (USD MILLION)
TABLE 172 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
VERTICAL, 2022—-2027(USD MILLION)
TABLE 173 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
COUNTRY, 2016—-2021 (USD MILLION)
TABLE 174 LATIN AMERICA: CROWDSOURCED TESTING MARKET SIZE, BY
COUNTRY, 2022-2027 (USD MILLION)

11.6.4 BRAZIL

11.6.4.1 Surge in IT services to drive the crowdsourced testing market growth in

Brazil
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TABLE 175 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY TESTING
TYPE, 2016-2021 (USD MILLION)
TABLE 176 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY TESTING
TYPE, 20222027 (USD MILLION)
TABLE 177 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY PLATFORM,
2016—-2021 (USD MILLION)
TABLE 178 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY PLATFORM,
2022-2027(USD MILLION)
TABLE 179 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2016-2021 (USD MILLION)
TABLE 180 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY
ORGANIZATION SIZE, 2022-2027(USD MILLION)
TABLE 181 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY DEPLOYMENT
MODE, 2016-2021 (USD MILLION)
TABLE 182 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY DEPLOYMENT
MODE, 2022-2027 (USD MILLION)
TABLE 183 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY VERTICAL,
2016-2021 (USD MILLION)
TABLE 184 BRAZIL: CROWDSOURCED TESTING MARKET SIZE, BY VERTICAL,
2022-2027 (USD MILLION)

11.6.5 MEXICO

11.6.5.1 Emerging software industry to drive the growth of the crowdsourced testing

market in Mexico

11.6.6 REST OF LATIN AMERICA

12 COMPETITIVE LANDSCAPE

12.1 OVERVIEW
12.2 KEY PLAYER STRATEGIES
TABLE 185 OVERVIEW OF STRATEGIES DEPLOYED BY KEY PLAYERS IN THE
CROWDSOURCED TESTING MARKET
12.3 MARKET SHARE ANALYSIS OF TOP PLAYERS
TABLE 186 CROWDSOURCED TESTING MARKET: DEGREE OF COMPETITION
12.4 HISTORICAL REVENUE ANALYSIS
FIGURE 37 HISTORICAL THREE-YEAR REVENUE ANALYSIS OF LEADING
PLAYERS, 2019-2021 (USD MILLION)
12.5 COMPANY EVALUATION QUADRANT
12.5.1 STARS
12.5.2 EMERGING LEADERS

Crowdsourced Testing Market by Testing Type (Performance Testing, Functionality Testing, Usability Testing, Lo...
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12.5.3 PERVASIVE PLAYERS

12.5.4 PARTICIPANTS
FIGURE 38 KEY CROWDSOURCED TESTING MARKET PLAYERS, COMPANY
EVALUATION MATRIX, 2021
12.6 COMPETITIVE BENCHMARKING
TABLE 187 CROWDSOURCED TESTING MARKET: COMPETITIVE
BENCHMARKING OF MAJOR PLAYERS, BY PLATFORM AND TESTING TYPE
TABLE 188 CROWDSOURCED TESTING MARKET: COMPETITIVE
BENCHMARKING OF MAJOR PLAYERS, BY REGION
TABLE 189 CROWDSOURCED TESTING MARKET: COMPETITIVE
BENCHMARKING OF
KEY STARTUP/SMES, BY PLATFORM AND TESTING TYPE
TABLE 190 CROWDSOURCED TESTING MARKET: COMPETITIVE
BENCHMARKING OF
KEY STARTUP/SMES, BY REGION
TABLE 191 CROWDSOURCED TESTING MARKET: DETAILED LIST OF KEY
STARTUP/SMES
12.7 STARTUP/SME EVALUATION QUADRANT

12.7.1 PROGRESSIVE COMPANIES

12.7.2 RESPONSIVE COMPANIES

12.7.3 DYNAMIC COMPANIES

12.7.4 STARTING BLOCKS
FIGURE 39 STARTUP/SME CROWDSOURCED TESTING MARKET EVALUATION
MATRIX, 2021
12.8 COMPETITIVE SCENARIO

12.8.1 PRODUCT LAUNCHES
TABLE 192 PRODUCT LAUNCHES, DECEMBER 2019-JUNE 2020

12.8.2 DEALS
TABLE 193 DEALS, APRIL 2019-OCTOBER 2021

13 COMPANY PROFILES

13.1 MAJOR PLAYERS
(Business Overview, Products/Services/Solutions Offered, MnM View, Key Strengths
and Right to Win, Strategic Choices Made, Weaknesses and Competitive Threats,
Recent Developments)*

13.1.1 INFOSYS
TABLE 194 INFOSYS: BUSINESS OVERVIEW
FIGURE 40 INFOSYS: FINANCIAL OVERVIEW
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TABLE 195 INFOSYS: PRODUCTS OFFERED
TABLE 196 INFOSYS: DEALS
13.1.2 EPAM SYSTEMS
TABLE 197 EPAM SYSTEMS: BUSINESS OVERVIEW
FIGURE 41 EPAM SYSTEMS: FINANCIAL OVERVIEW
TABLE 198 EPAM SYSTEMS: PRODUCTS OFFERED
TABLE 199 EPAM SYSTEMS: PRODUCT LAUNCHES
TABLE 200 EPAM SYSTEMS: DEALS
13.1.3 CIGNITI TECHNOLOGIES
TABLE 201 CIGNITI TECHNOLOGIES: BUSINESS OVERVIEW
FIGURE 42 CIGNITI TECHNOLOGIES: FINANCIAL OVERVIEW
TABLE 202 CIGNITI TECHNOLOGIES: PRODUCTS OFFERED
13.1.4 NOMURA RESEARCH INSTITUTE
TABLE 203 NRI: BUSINESS OVERVIEW
FIGURE 43 NRI: FINANCIAL OVERVIEW
TABLE 204 NRI: PRODUCTS OFFERED
TABLE 205 NRI: DEALS
13.1.5 QUALITEST
TABLE 206 QUALITEST: BUSINESS OVERVIEW
TABLE 207 QUALITEST: PRODUCTS OFFERED
TABLE 208 QUALITEST: PRODUCT LAUNCHES
TABLE 209 QUALITEST: DEALS
13.1.6 TEST YANTRA
TABLE 210 TEST YANTRA: BUSINESS OVERVIEW
TABLE 211 TEST YANTRA: PRODUCTS OFFERED
13.1.7 FLATWORLD SOLUTIONS
TABLE 212 FLATWORLD SOLUTIONS: BUSINESS OVERVIEW
TABLE 213 FLATWORLD SOLUTIONS: PRODUCTS OFFERED
*Business Overview, Products/Services/Solutions Offered, MnM View, Key Strengths
and Right to Win, Strategic Choices Made, Weaknesses and Competitive Threats,
Recent Developments might not be captured in case of unlisted companies.
13.2 STARTUPS/SMES
13.2.1 GLOBAL APP TESTING
13.2.2 APPLAUSE
13.2.3 SYNACK
13.2.4 TESTBIRDS
13.2.5 RAINFOREST
13.2.6 DIGIVANTE
13.2.7 TESTLIO
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13.2.8 CROWDSPRINT
13.2.9 MYCROWD QA
13.2.10 UBERTESTERS
13.2.11 QA MENTOR
13.2.12 CROWDATEST
13.2.13 TESTUNITY
13.2.14 USABITEST
13.2.15 STARDUST
13.2.16 IMPACTQA
13.2.17 COBALT
13.2.18 BUGCROWD
13.2.19 QUALITRIX

14 ADJACENT/RELATED MARKETS

14.1 PENETRATION TESTING MARKET

14.1.1 MARKET DEFINITION

14.1.2 MARKET OVERVIEW

14.1.3 PENETRATION TESTING MARKET, BY OFFERING
TABLE 214 PENETRATION TESTING MARKET SIZE, BY OFFERING, 20152020
(USD MILLION)
TABLE 215 PENETRATION TESTING MARKET SIZE, BY OFFERING, 2020-2026
(USD MILLION)

14.1.4 PENETRATION TESTING MARKET, BY APPLICATION AREA
TABLE 216 PENETRATION TESTING MARKET SIZE, BY APPLICATION AREA,
2015-2020 (USD MILLION)
TABLE 217 PENETRATION TESTING MARKET SIZE, BY APPLICATION AREA,
2020-2026 (USD MILLION)

14.1.5 PENETRATION TESTING MARKET, BY DEPLOYMENT MODE
TABLE 218 PENETRATION TESTING MARKET SIZE, BY DEPLOYMENT MODE,
2015-2020 (USD MILLION)
TABLE 219 PENETRATION TESTING MARKET SIZE, BY DEPLOYMENT MODE,
2020-2026 (USD MILLION)

14.1.6 PENETRATION TESTING MARKET, BY ORGANIZATION SIZE
TABLE 220 PENETRATION TESTING MARKET SIZE, BY ORGANIZATION SIZE,
2015-2020 (USD MILLION)
TABLE 221 PENETRATION TESTING MARKET SIZE, BY ORGANIZATION SIZE,
2020-2026 (USD MILLION)

14.1.7 PENETRATION TESTING MARKET, BY VERTICAL
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TABLE 222 PENETRATION TESTING MARKET SIZE, BY VERTICAL, 2015-2020
(USD MILLION)
TABLE 223 PENETRATION TESTING MARKET SIZE, BY VERTICAL, 20202026
(USD MILLION)

14.1.8 PENETRATION TESTING MARKET, BY REGION
TABLE 224 PENETRATION TESTING MARKET SIZE, BY REGION, 2015-2020 (USD
MILLION)
TABLE 225 PENETRATION TESTING MARKET SIZE, BY REGION, 2020-2026 (USD
MILLION)
14.2 AUTOMATION TESTING MARKET

14.2.1 MARKET DEFINITION

14.2.2 MARKET OVERVIEW

14.2.3 AUTOMATION TESTING MARKET, BY COMPONENT
TABLE 226 AUTOMATION TESTING MARKET SIZE, BY COMPONENT, 2016—2020
(USD MILLION)
TABLE 227 AUTOMATION TESTING MARKET SIZE, BY COMPONENT, 2021-2026
(USD MILLION)

14.2.4 AUTOMATION TESTING MARKET, BY TESTING TYPE
TABLE 228 AUTOMATION TESTING MARKET SIZE, BY TESTING TYPE, 2016—2020
(USD MILLION)
TABLE 229 AUTOMATION TESTING MARKET SIZE, BY TESTING TYPE, 2021-2026
(USD MILLION)

14.2.5 AUTOMATION TESTING MARKET, BY DYNAMIC TESTING
TABLE 230 AUTOMATION TESTING MARKET SIZE, BY DYNAMIC TESTING,
2016-2020 (USD MILLION)
TABLE 231 AUTOMATION TESTING MARKET SIZE, BY DYNAMIC TESTING,
2021-2026 (USD MILLION)

14.2.6 AUTOMATION TESTING MARKET, BY SERVICE
TABLE 232 AUTOMATION TESTING MARKET SIZE, BY SERVICE, 2016-2020 (USD
MILLION)
TABLE 233 AUTOMATION TESTING MARKET SIZE, BY SERVICE, 2021-2026 (USD
MILLION)

14.2.7 AUTOMATION TESTING MARKET, BY ENDPOINT INTERFACE
TABLE 234 AUTOMATION TESTING MARKET SIZE, BY ENDPOINT INTERFACE,
2016-2020 (USD MILLION)
TABLE 235 AUTOMATION TESTING MARKET SIZE, BY ENDPOINT INTERFACE,
2021-2026 (USD MILLION)

14.2.8 AUTOMATION TESTING MARKET, BY ORGANIZATION SIZE
TABLE 236 AUTOMATION TESTING MARKET SIZE, BY ORGANIZATION SIZE,
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2016-2020 (USD MILLION)
TABLE 237 AUTOMATION TESTING MARKET SIZE, BY ORGANIZATION SIZE,
2021-2026 (USD MILLION)

14.2.9 AUTOMATION TESTING MARKET, BY VERTICAL
TABLE 238 AUTOMATION TESTING MARKET SIZE, BY VERTICAL, 2016-2020 (USD
MILLION)
TABLE 239 AUTOMATION TESTING MARKET SIZE, BY VERTICAL, 2021-2026 (USD
MILLION)

14.2.10 AUTOMATION TESTING MARKET, BY REGION
TABLE 240 AUTOMATION TESTING MARKET SIZE, BY REGION, 2016-2020 (USD
MILLION)
TABLE 241 AUTOMATION TESTING MARKET SIZE, BY REGION, 2021-2026 (USD
MILLION)
14.3 SECURITY TESTING MARKET

14.3.1 MARKET DEFINITION

14.3.2 MARKET OVERVIEW

14.3.3 SECURITY TESTING MARKET, BY TESTING TYPE
TABLE 242 SECURITY TESTING MARKET SIZE, BY TESTING TYPE, 2014-2019
(USD MILLION)
TABLE 243 SECURITY TESTING MARKET SIZE, BY TESTING TYPE, 2019-2025
(USD MILLION)

14.3.4 SECURITY TESTING MARKET, BY DEPLOYMENT MODE
TABLE 244 SECURITY TESTING MARKET SIZE, BY DEPLOYMENT MODE,
2014-2019 (USD MILLION)
TABLE 245 SECURITY TESTING MARKET SIZE, BY DEPLOYMENT MODE,
2019-2025 (USD MILLION)

14.3.5 SECURITY TESTING MARKET, BY ORGANIZATION SIZE
TABLE 246 SECURITY TESTING MARKET SIZE, BY ORGANIZATION SIZE,
2014-2019 (USD MILLION)
TABLE 247 SECURITY TESTING MARKET SIZE, BY ORGANIZATION SIZE,
2019-2025 (USD MILLION)

14.3.6 SECURITY TESTING MARKET, BY VERTICAL
TABLE 248 SECURITY TESTING MARKET SIZE, BY VERTICAL, 2014-2019 (USD
MILLION)
TABLE 249 SECURITY TESTING MARKET SIZE, BY VERTICAL, 2019-2025 (USD
MILLION)

14.3.7 SECURITY TESTING MARKET, BY REGION
TABLE 250 SECURITY TESTING MARKET SIZE, BY REGION, 2014-2019 (USD
MILLION)
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TABLE 251 SECURITY TESTING MARKET SIZE, BY REGION, 2019-2025 (USD
MILLION)
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15.4 RELATED REPORTS

15.5 AUTHOR DETAILS
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