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The Conversational Al Companies Quadrant is a comprehensive industry analysis that
provides valuable insights into the global market for Conversational Al. This quadrant
offers a detailed evaluation of key market players, technological advancements, product
innovations, and emerging trends shaping the industry. MarketsandMarkets 360
Quadrants evaluated over 100 companies, of which the Top 20 Conversational Al
Companies were categorized and recognized as quadrant leaders.

In today’s rapidly evolving digital landscape, the conversational Al market has emerged
as a transformative force, reshaping how people interact with technology. From
customer service chatbots and virtual assistants to sophisticated enterprise
communication platforms, conversational Al is revolutionizing engagement across
industries. This shift is fueled by breakthroughs in artificial intelligence (Al), natural
language processing (NLP), and machine learning (ML)technologies that now enable
machines to understand, interpret, and respond to human language with remarkable
accuracy and contextual awareness. As a result, conversational Al has become a
cornerstone for delivering efficient, scalable, and personalized user interactions,
ushering in a new era of intuitive human-computer collaboration.

The use cases for conversational Al are vast and growing. It has powers to automate
customer support, boosts internal team productivity, serves as personalized shopping
assistants, and even aids in healthcare triage. Organizations are increasingly adopting
these tools to improve customer satisfaction, minimize operational costs, and provide
24/7 availability. Unlike traditional digital interfaces, conversational Al enables natural
voice or text-based interactions, allowing users to complete tasks more intuitively and
effortlessly. Its multilingual and cross-cultural capabilities make it ideal for serving global
markets, delivering consistent and localized experiences that enhance brand reach and
user engagement.

Conversational Al - Company Evaluation Report, 2025


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

. +357 96 030922
Market Publishers info@marketpublishers.com

The 360 Quadrant maps the Conversational Al companies based on criteria
such as revenue, geographic presence, growth strategies, investments, and sales
strategies for the market presence of the Conversational Al quadrant. The top criteria
for product footprint evaluation included By OFFERING (Software, Services), By
PRODUCT TYPE (Al Chatbots, Voice Bots, Virtual Assistants, Generative Al Agents),
By BUSINESS FUNCTION (Sales & Marketing, Operations & Supply Chain, Finance &
Accounting, Human Resources (Hr), Itsm), By INTEGRATION TYPE (Internal
Enterprise Systems, External Communication Channels), and By END USER (Individual
Users, Enterprises).

Key Players

Key players in the Conversational Al market include major global corporations and
specialized innovators such as Microsoft, Ibom, Google, Aws, Kore.ai, Oracle, Openali,
Baidu, Sap, Liveperson, [24]7.ai, Egain, Soundhound Ai, Verint, Anthropic, Sprinklr,
Gupshup, Yellow.ai, Twilio, and Uniphore. These companies are actively investing in
research and development, forming strategic partnerships, and engaging in
collaborative initiatives to drive innovation, expand their global footprint, and maintain a
competitive edge in this rapidly evolving market.

Top 3 Companies
Microsoft

Microsoft is a leader in the conversational Al landscape, offering a robust ecosystem
through Azure Al. The company has successfully integrated Al solutions with its
enterprise offerings, including Microsoft 365 and Copilot. Its strategic focus on
infrastructure, responsible Al, and the developer ecosystem has solidified its market
position. Microsoft’s product portfolio is extensive, covering various sectors from
healthcare to financial services, ensuring a diverse market reach.

IBM

IBM’s Watson Assistant is central to its conversational Al offerings, providing tools for
Al-driven virtual agents capable of managing complex interactions. The company
emphasizes explainability and compliance, making its solutions ideal for industries like
banking and healthcare. IBM's strategic approach involves integration with various
systems like web chat and messaging apps, enhancing its product portfolio and market
share.
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Google

Google leverages its DeepMind and advanced Al research in its conversational Al
solutions, such as Vertex Al and Dialogflow. These platforms support a wide range of
applications, including multilingual understanding and real-time transcription. Google’s
strong emphasis on ecosystem integration and innovation helps businesses utilize Al to
improve customer engagement and operational flexibility. Google’s consistent
innovation places it prominently in company market share and competitive rankings.
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3.2.1.2 Omnichannel deployment and reduced chatbot development cost
3.2.1.3 Growing language coverage and accessibility
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3.2.2.1 Infrastructure and latency constraints
3.2.2.2 Data privacy and compliance concerns
3.2.3 OPPORTUNITIES
3.2.3.1 Integration of computer vision with voice recognition technology to facilitate in-
depth and personalized interactions
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3.2.3.3 Agentic Al and workflow automation
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3.2.4.1 Apprehensiveness about disclosing personal or sensitive information
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3.4.2 VOICE BOTS
3.4.3 VIRTUAL AGENT
3.4.4 GENERATIVE Al AGENTS
3.5 TECHNOLOGY ANALYSIS
3.5.1 KEY TECHNOLOGIES
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5.2.1.3 Recent developments
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5.2.1.5 MnM view
5.2.1.5.1 Key strengths
5.2.1.5.2 Strategic choices made
5.2.1.5.3 Weaknesses and competitive threats
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Conversational Al - Company Evaluation Report, 2025


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

. +357 96 030922
Market Publishers info@marketpublishers.com

5.2.5.3.2 Deals
5.2.5.4 MnM view
5.2.5.4.1 Key strengths
5.2.5.4.2 Strategic choices made
5.2.5.4.3 Weaknesses and competitive threats
5.2.6 ORACLE
5.2.6.1 Business overview
5.2.6.2 Products/Solutions/Services offered
5.2.6.3 Recent developments
5.2.6.3.1 Product launches & enhancements
5.2.6.3.2 Deals
5.2.7 OPENAI
5.2.7.1 Business overview
5.2.7.2 Products/Solutions/Services offered
5.2.7.3 Recent developments
5.2.7.3.1 Product launches & enhancements
5.2.7.3.2 Deals
5.2.7.4 MnM view
5.2.7.4.1 Key strengths
5.2.7.4.2 Strategic choices made
5.2.7.4.3 Weaknesses and competitive threats
5.2.8 BAIDU
5.2.8.1 Business overview
5.2.8.2 Products/Solutions/Services offered
5.2.8.3 Recent developments
5.2.8.3.1 Product launches & enhancements
5.2.9 SAP
5.2.9.1 Business overview
5.2.9.2 Products/Solutions/Services offered
5.2.9.3 Recent developments
5.2.9.3.1 Deals
5.2.10 LIVEPERSON
5.2.10.1 Business overview
5.2.10.2 Products/Solutions/Services offered
5.2.10.3 Recent developments
5.2.10.3.1 Product launches & enhancements
5.2.10.3.2 Deals
5.2.11 [24]7.Al
5.2.11.1 Business overview

Conversational Al - Company Evaluation Report, 2025


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

Market Publishers

5.2.11.2 Products/Solutions/Services offered
5.2.11.3 Recent developments
5.2.11.3.1 Product launches & enhancements
5.2.12 EGAIN
5.2.12.1 Business overview
5.2.12.2 Products/Solutions/Services offered
5.2.12.3 Recent developments
5.2.12.3.1 Product launches & enhancements
5.2.12.3.2 Deals
5.2.13 SOUNDHOUND Al
5.2.13.1 Business overview
5.2.13.2 Products/Solutions/Services offered
5.2.13.3 Recent developments
5.2.13.3.1 Product launches & enhancements
5.2.13.3.2 Deals
5.2.14 VERINT
5.2.15 ANTHROPIC
5.2.16 SPRINKLR
5.2.17 GUPSHUP
5.2.18 YELLOW.AI
5.2.19 TWILIO
5.2.20 UNIPHORE
5.3 OTHER PLAYERS
5.3.1 TENEO.AI
5.3.1.1 Business overview
5.3.1.2 Products/Solutions/Services offered
5.3.1.3 Recent developments
5.3.1.3.1 Deals
5.3.2 AISERA
5.3.3 LAIYE
5.3.4 OMILIA
5.3.5 INBENTA
5.3.6 AVAAMO
5.3.7 COGNIGY
5.3.8 ONEREACH.AI
5.3.9 BOOST.Al
5.3.10 HAPTIK
5.3.11 CONVERSICA
5.3.12 QUIQ

Conversational Al - Company Evaluation Report, 2025

+357 96 030922
info@marketpublishers.com


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

Market Publishers

5.3.13 RASA

5.3.14 PYPESTREAM
5.3.15 CREATIVE VIRTUAL
5.3.16 SENSEFORTH.AI
5.3.17 RULAI

5.3.18 VERLOOP.10
5.3.19 KASISTO

5.3.20 EXCEED.AI
5.3.21 CLINC

5.3.22 MINDMELD
5.3.23 SAARTHI.AI
5.3.24 GRIDSPACE

6 APPENDIX

6.1 RESEARCH METHODOLOGY

6.1.1 RESEARCH DATA
6.1.1.1 Secondary data
6.1.1.2 Primary data

6.1.2 RESEARCH ASSUMPTIONS

6.1.3 LIMITATIONS

6.2 COMPANY EVALUATION MATRIX: METHODOLOGY

6.3 AUTHOR DETAILS

Conversational Al - Company Evaluation Report, 2025

+357 96 030922
info@marketpublishers.com


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

. +357 96 030922
Market Publishers info@marketpublishers.com

LIST OF TABLES

TABLE 1 GLOBAL CONVERSATIONAL Al MARKET SIZE AND GROWTH RATE,
2020-2024 (USD MILLION, Y-O-Y)

TABLE 2 GLOBAL CONVERSATIONAL Al MARKET SIZE AND GROWTH RATE,
2025-2031 (USD MILLION, Y-O-Y)

TABLE 3 CONVERSATIONAL Al MARKET: ECOSYSTEM

TABLE 4 PATENTS FILED, 2016-2025

TABLE 5 LIST OF FEW PATENTS IN CONVERSATIONAL Al MARKET, 2024-2025
TABLE 6 CONVERSATIONAL Al MARKET: DETAILED LIST OF CONFERENCES &
EVENTS, 2025-2026

TABLE 7 OVERVIEW OF STRATEGIES ADOPTED BY KEY CONVERSATIONAL Al
VENDORS, 2022-2025

TABLE 8 CONVERSATIONAL Al MARKET: DEGREE OF COMPETITION

TABLE 9 REGIONAL FOOTPRINT (20 COMPANIES), 2024

TABLE 10 PRODUCT TYPE FOOTPRINT (20 COMPANIES), 2024

TABLE 11 BUSINESS FUNCTION FOOTPRINT (20 COMPANIES), 2024

TABLE 12 END USER FOOTPRINT (20 COMPANIES), 2024

TABLE 13 CONVERSATIONAL Al MARKET: KEY STARTUPS/SMES, 2024
TABLE 14 CONVERSATIONAL Al MARKET: COMPETITIVE BENCHMARKING OF
KEY STARTUPS/SMES, 2024

TABLE 15 CONVERSATIONAL Al MARKET: PRODUCT LAUNCHES AND
ENHANCEMENTS, 2022-2025

TABLE 16 CONVERSATIONAL Al MARKET: DEALS, 2022-2025

TABLE 17 MICROSOFT: BUSINESS OVERVIEW

TABLE 18 MICROSOFT: PRODUCTS/SOLUTIONS/SERVICES OFFERED

TABLE 19 MICROSOFT: PRODUCT LAUNCHES & ENHANCEMENTS

TABLE 20 MICROSOFT: DEALS

TABLE 21 IBM: COMPANY OVERVIEW

TABLE 22 IBM: PRODUCTS/SOLUTIONS/SERVICES OFFERED

TABLE 23 IBM: PRODUCT LAUNCHES & ENHANCEMENTS

TABLE 24 IBM: DEALS

TABLE 25 GOOGLE: COMPANY OVERVIEW

TABLE 26 GOOGLE: PRODUCTS/SOLUTIONS/SERVICES OFFERED

TABLE 27 GOOGLE: PRODUCT LAUNCHES & ENHANCEMENTS

TABLE 28 GOOGLE: DEALS

TABLE 29 AWS: COMPANY OVERVIEW

TABLE 30 AWS: PRODUCTS/SOLUTIONS/SERVICES OFFERED

Conversational Al - Company Evaluation Report, 2025


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

. +357 96 030922
Market Publishers info@marketpublishers.com

TABLE 31 AWS: PRODUCT LAUNCHES & ENHANCEMENTS

TABLE 32 AWS: DEALS

TABLE 33 KORE.Al: COMPANY OVERVIEW

TABLE 34 KORE.Al: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 35 KORE.Al: PRODUCT LAUNCHES & ENHANCEMENTS
TABLE 36 KORE.AIl: DEALS

TABLE 37 ORACLE: COMPANY OVERVIEW

TABLE 38 ORACLE: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 39 ORACLE: PRODUCT LAUNCHES & ENHANCEMENTS
TABLE 40 ORACLE: DEALS

TABLE 41 OPENAI: COMPANY OVERVIEW

TABLE 42 OPENAI: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 43 OPENAI: PRODUCT LAUNCHES & ENHANCEMENTS
TABLE 44 OPENAI: DEALS

TABLE 45 BAIDU: COMPANY OVERVIEW

TABLE 46 BAIDU: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 47 BAIDU: PRODUCT LAUNCHES & ENHANCEMENTS
TABLE 48 SAP: COMPANY OVERVIEW

TABLE 49 SAP: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 50 SAP: DEALS

TABLE 51 LIVEPERSON: COMPANY OVERVIEW

TABLE 52 LIVEPERSON: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 53 LIVEPERSON: PRODUCT LAUNCHES & ENHANCEMENTS
TABLE 54 LIVEPERSON: DEALS

TABLE 55 [24]7.Al: COMPANY OVERVIEW

TABLE 56 [24]7.Al: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 57 [24]7.Al: PRODUCT LAUNCHES & ENHANCEMENTS
TABLE 58 EGAIN: COMPANY OVERVIEW

TABLE 59 EGAIN: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 60 EGAIN: PRODUCT LAUNCHES & ENHANCEMENTS
TABLE 61 EGAIN: DEALS

TABLE 62 SOUNDHOUND Al: COMPANY OVERVIEW

TABLE 63 SOUNDHOUND Al: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 64 SOUNDHOUND Al: PRODUCT LAUNCHES & ENHANCEMENTS
TABLE 65 SOUNDHOUND Al: DEALS

TABLE 66 TENEO.Al: COMPANY OVERVIEW

TABLE 67 TENEO.Al: PRODUCTS/SOLUTIONS/SERVICES OFFERED
TABLE 68 TENEO.AI: DEALS

TABLE 69 PRIMARY INTERVIEWS

Conversational Al - Company Evaluation Report, 2025


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

. +357 96 030922
Market Publishers info@marketpublishers.com

LIST OF FIGURES

FIGURE 1 SOFTWARE SEGMENT TO ACCOUNT FOR LARGER MARKET SIZE IN
2025

FIGURE 2 CLOUD SEGMENT SET TO REGISTER LARGER MARKET SHARE IN
2025

FIGURE 3 PROFESSIONAL SERVICES SEGMENT TO ACCOUNT FOR LARGER
MARKET SIZE IN 2025

FIGURE 4 INTEGRATION & DEPLOYMENT SERVICES SEGMENT TO HOLD
LARGEST MARKET SHARE IN 2025

FIGURE 5 Al CHATBOTS SEGMENT TO ACCOUNT FOR LARGEST MARKET SIZE
IN 2025

FIGURE 6 SALES & MARKETING SEGMENT SET TO REGISTER LARGEST
MARKET SHARE IN 2025

FIGURE 7 EXTERNAL COMMUNICATION CHANNELS SEGMENT TO HOLD
LARGER MARKET SIZE IN 2025

FIGURE 8 ENTERPRISES SEGMENT SET TO REGISTER LARGER MARKET
SHARE IN 2025

FIGURE 9 HEALTHCARE & LIFE SCIENCES SEGMENT TO GROW AT HIGHEST
CAGR DURING FORECAST PERIOD

FIGURE 10 ASIA PACIFIC TO GROW AT HIGHEST CAGR DURING FORECAST
PERIOD

FIGURE 11 DRIVERS, RESTRAINTS, OPPORTUNITIES, AND CHALLENGES:
CONVERSATIONAL Al MARKET

FIGURE 12 CONVERSATIONAL Al MARKET: SUPPLY CHAIN ANALYSIS

FIGURE 13 KEY PLAYERS IN CONVERSATIONAL Al MARKET ECOSYSTEM
FIGURE 14 NUMBER OF PATENTS GRANTED IN LAST 10 YEARS, 2016-2025
FIGURE 15 REGIONAL ANALYSIS OF PATENTS GRANTED, 2016-2025

FIGURE 16 CONVERSATIONAL Al MARKET: PORTER’'S FIVE FORCES ANALYSIS
FIGURE 17 TRENDS/DISRUPTIONS IMPACTING CUSTOMERS’ BUSINESSES
FIGURE 18 TOP FIVE PLAYERS DOMINATING MARKET OVER LAST FIVE YEARS
(USD MILLION)

FIGURE 19 SHARE OF LEADING COMPANIES IN CONVERSATIONAL Al MARKET,
2024

FIGURE 20 PRODUCT COMPARATIVE ANALYSIS, BY PROMINENT/LEADING
VENDOR

FIGURE 21 FINANCIAL METRICS OF KEY VENDORS

FIGURE 22 YEAR-TO-DATE (YTD) PRICE TOTAL RETURN AND 5-YEAR STOCK

Conversational Al - Company Evaluation Report, 2025


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

. +357 96 030922
Market Publishers info@marketpublishers.com

BETA OF KEY VENDORS

FIGURE 23 CONVERSATIONAL Al MARKET: COMPANY EVALUATION MATRIX
(KEY PLAYERS), 2024

FIGURE 24 COMPANY FOOTPRINT (20 COMPANIES), 2024

FIGURE 25 CONVERSATIONAL Al MARKET: COMPANY EVALUATION MATRIX
(STARTUPS/SMES), 2024

FIGURE 26 MICROSOFT: COMPANY SNAPSHOT

FIGURE 27 IBM: COMPANY SNAPSHOT

FIGURE 28 GOOGLE: COMPANY SNAPSHOT

FIGURE 29 AWS: COMPANY SNAPSHOT

FIGURE 30 ORACLE: COMPANY SNAPSHOT

FIGURE 31 BAIDU: COMPANY SNAPSHOT

FIGURE 32 SAP: COMPANY SNAPSHOT

FIGURE 33 LIVEPERSON: COMPANY SNAPSHOT

FIGURE 34 EGAIN: COMPANY SNAPSHOT

FIGURE 35 SOUNDHOUND: COMPANY SNAPSHOT

FIGURE 36 TENEO.Al: COMPANY SNAPSHOT

FIGURE 37 CONVERSATIONAL Al MARKET: RESEARCH DESIGN

Conversational Al - Company Evaluation Report, 2025


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

. +357 96 030922
‘ Market Publishers info@marketpublishers.com

| would like to order

Product name: Conversational Al - Company Evaluation Report, 2025
Product link: https://marketpublishers.com/r/CD03BC519132EN.html
Price: US$ 2,650.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer
Service:
info@marketpublishers.com

Payment

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click
button on product page https://marketpublishers.com/r/CD03BC519132EN.html

Conversational Al - Company Evaluation Report, 2025


https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html
http://www.tcpdf.org
https://marketpublishers.com/report/telecommunications/artificial-intelligence-n-machine-learning/conversational-ai-company-evaluation-report.html

