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The global computerized maintenance management system market is anticipated to
grow from USD 1.54 billion in 2026 to USD 2.67 billion in 2032, at a CAGR of 9.6%
during the forecast period. The demand for computerized maintenance management
systems (CMMS) is driven by the rising need to reduce equipment downtime, improve
asset reliability, and lower maintenance costs. Organizations are increasingly adopting
CMMS solutions to automate maintenance workflows, optimize resource utilization, and
extend asset lifespan. The rise of predictive maintenance, supported by IoT sensors, Al,
and advanced analytics, is further boosting adoption. Increasing investment in Industry
4.0, smart manufacturing, and digital transformation initiatives is also contributing to
market growth. Additionally, stricter regulatory compliance requirements, workplace
safety standards, and the need for accurate maintenance documentation are
encouraging organizations to implement comprehensive CMMS platforms.

“Small & medium-sized segment to register the highest growth rate during the forecast
period”

By enterprise size, the small & medium-sized segment is expected to exhibit the highest
CAGR between 2026 and 2032, owing to the growing awareness of the benefits of
proactive maintenance and asset management. Small & medium-sized enterprises
(SMESs) are adopting CMMS solutions to reduce equipment downtime, improve
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operational efficiency, and control maintenance expenses without requiring
large IT investments. The increasing availability of cloud-based CMMS platforms is a
major driver, as these solutions offer lower upfront costs, scalability, and simplified
deployment. Mobile-enabled applications and subscription-based pricing models further
enhance accessibility for smaller organizations. The rapid digitalization across
manufacturing, logistics, food processing, and facility management sectors is also
supporting adoption. Additionally, SMEs are leveraging CMMS tools to improve
regulatory compliance, workforce productivity, and asset utilization.

“Work order management segment to account for the largest market share in 2026”

In terms of application, the work order management segment is projected to capture the
largest share of the computerized maintenance management system market in 2026.
The segmental growth can be attributed to the rising need to streamline maintenance
operations and improve workforce productivity. Organizations are increasingly adopting
work order management solutions to automate task scheduling, track maintenance
activities, and ensure the timely completion of repair and preventive maintenance jobs.
The rise of mobile-enabled CMMS platforms allows technicians to access, update, and
close work orders in real time, enhancing operational efficiency. Integration with l1oT
devices and predictive maintenance tools further strengthens the segment by enabling
automated work order generation based on equipment conditions. Growing emphasis
on reducing downtime, improving asset performance, and maintaining regulatory
compliance is also supporting demand. Additionally, the rapid digitalization across
manufacturing, healthcare, utilities, and transportation sectors is driving adoption,
although integration challenges and employee training requirements may affect
implementation in some organizations.

“Germany held the largest share of the European computerized maintenance
management system market in 2025”

The German computerized maintenance management system market experienced
growth in 2025, supported by the strong manufacturing base and ongoing investments
in industrial digitalization. The increasing deployment of Industry 4.0 technologies, smart
factories, and connected production systems encouraged organizations to deploy
CMMS solutions for real-time asset monitoring and maintenance optimization. Rising
demand for predictive maintenance, driven by the integration of Al, 10T sensors, and
advanced analytics, further accelerated market expansion. The emphasis on
operational efficiency, equipment reliability, and sustainable manufacturing practices
also contributed to higher adoption rates. In addition, stringent workplace safety,
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environmental compliance, and asset management regulations encouraged companies
to implement structured maintenance programs. The growing use of cloud-based
maintenance platforms and mobile workforce management tools supported broader
adoption across industries in the country.

By Company Type: Tier-1 — 30%, Tier-2 — 40%, and Tier-3 — 30%
By Designation: C-level Executives — 30%, Directors — 40%, and Others — 30%

By Region: North America — 45%, Europe — 25%, Asia Pacific — 20%, and RowW
- 10%

Key players profiled in this report are IBM (US), SAP SE (Germany), Oracle (US),
Rockwell Automation (US), Hexagon AB (Sweden), eMaint (US), Limble CMMS (US),
Accruent (US), Samsara Inc. (US), and Aptean (US), among others.

Research Coverage

The report defines, describes, and forecasts the computerized maintenance
management system market based on offering (software and services), enterprise size
(large-sized and small & medium-sized), application (work order management,
predictive maintenance, preventive maintenance, asset lifecycle management, inventory
& spare parts management, reporting & analytics, compliance & audit management,
and other functionalities), vertical (manufacturing, energy & utilities, healthcare & life
sciences, transportation & logistics, food & beverages, metals & mining, oil & gas, and
other verticals), and region (North America, Europe, Asia Pacific, and RoW). It provides
detailed information regarding drivers, restraints, opportunities, and challenges
influencing the market’s growth. It also analyzes competitive developments, including
acquisitions, product launches, expansions, and actions taken by key players to grow in
the market.

Reasons to Buy This Report

The report will help market leaders/new entrants with information on the closest
approximations of the revenue for the overall computerized maintenance management
system market and its sub-segments. The report will help stakeholders understand the
competitive landscape and gain more insight to position their business better and plan
suitable go-to-market strategies. The report also helps stakeholders understand the
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market’s pulse and provides information on key drivers, restraints, opportunities, and
challenges.

The report will provide insights into the following points:

Analysis of Key Drivers (Rising adoption of asset reliability and predictive
maintenance strategies, Mounting demand for cloud-based maintenance
management solutions, Increasing integration of Industry 4.0 and IloT
technologies with CMMS platforms, Growing emphasis on regulatory
compliance and workplace safety), Restraints (Requirement for substantial
upfront investments, Complications related to data integrity and legacy
infrastructure), Opportunities (Expanding Al-powered predictive maintenance
capabilities, Rapid expansion of smart manufacturing and industrial 10T
ecosystems, High CMMS application scope among SMESs, Increasing reliance
on connected asset management environments), and Challenges (Complexities
in managing multi-system integration environments, Shortage of skilled
workforce in emerging economies) influencing the market growth

Product Development/Innovation: Detailed insights into upcoming technologies,
research & development activities, and product launches in the computerized
maintenance management system market

Market Development: Comprehensive information about lucrative markets (the
report analyzes the computerized maintenance management system market
across various regions)

Market Diversification: Exhaustive information about new products launched,
untapped geographies, recent developments, and investments in the
computerized maintenance management system market

Competitive Assessment: In-depth assessment of market share, growth
strategies, and offerings of leading players, including IBM (US), SAP SE
(Germany), Oracle (US), Rockwell Automation (US), Hexagon AB (Sweden),
eMaint (US), Limble CMMS (US), Accruent (US), Samsara Inc. (US), and
Aptean (US), in the computerized maintenance management system market.
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4.2.1 DRIVERS
4.2.1.1 Rising adoption of asset reliability and predictive maintenance strategies
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4.2.1.3 Increasing integration of Industry 4.0 and lloT technologies with CMMS
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4.2.2.1 Requirement for substantial upfront investments
4.2.2.2 Complications related to data integrity and legacy infrastructure
4.2.3 OPPORTUNITIES
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4.2.3.2 Rapid expansion of smart manufacturing and industrial IoT ecosystems
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PREDICTIVE MAINTENANCE AND OPERATIONAL EFFICIENCY
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CMMS TO AUTOMATE ASSET MANAGEMENT PROCESSES
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6.6 IMPACT OF Al ON COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM
MARKET

6.6.1 TOP USE CASES AND MARKET POTENTIAL

6.6.2 BEST PRACTICES FOLLOWED BY OEMS IN COMPUTERIZED
MAINTENANCE MANAGEMENT SYSTEM MARKET

6.6.3 CASE STUDIES RELATED TO Al IMPLEMENTATION IN COMPUTERIZED
MAINTENANCE MANAGEMENT SYSTEM MARKET

6.6.4 INTERCONNECTED ECOSYSTEM AND IMPACT ON MARKET PLAYERS

6.6.5 CLIENTS’ READINESS TO ADOPT AI-INTEGRATED COMPUTERIZED
MAINTENANCE MANAGEMENT SYSTEMS
6.7 SUCCESS STORIES AND REAL-WORLD APPLICATIONS

7 REGULATORY LANDSCAPE

7.1 REGIONAL REGULATIONS AND COMPLIANCE

7.1.1 REGULATORY BODIES, GOVERNMENT AGENCIES, AND OTHER
ORGANIZATIONS

7.1.2 INDUSTRY STANDARDS

7.1.3 REGULATIONS
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8.4 UNMET NEEDS OF VARIOUS INDUSTRIES

9 COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM MARKET, BY
OFFERING

9.1 INTRODUCTION
9.2 SOFTWARE
9.2.1 CLOUD-BASED
9.2.1.1 Remote mobile accessibility functions to expedite segmental growth
9.2.2 ON-PREMISES
9.2.2.1 Data control and strict compliance requirements to foster segmental growth
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9.3 SERVICES
9.3.1 IMPLEMENTING & INTEGRATION
9.3.1.1 Need for seamless system connectivity and automation to augment
segmental growth
9.3.2 TRAINING & SUPPORT
9.3.2.1 Complex interfaces of software platforms to contribute to segmental growth
9.3.3 CONSULTING
9.3.3.1 Requirement for workflow optimization to accelerate segmental growth

10 COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM MARKET, BY
ENTERPRISE SIZE

10.1 INTRODUCTION
10.2 LARGE-SIZED

10.2.1 HIGH EMPHASIS ON MULTI-SITE ASSET VISIBILITY TO BOLSTER
SEGMENTAL GROWTH
10.3 SMALL & MEDIUM-SIZED

10.3.1 RISING DEMAND FOR ORGANIZED PREVENTIVE MAINTENANCE
SCHEDULING TO FUEL SEGMENTAL GROWTH

11 COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM MARKET, BY
APPLICATION

11.1 INTRODUCTION
11.2 WORK ORDER MANAGEMENT

11.2.1 SHIFTING PREFERENCE FROM MANUAL PAPER TRACKING TO
AUTOMATED DIGITAL SYSTEMS TO BOOST SEGMENTAL GROWTH
11.3 PREVENTIVE MAINTENANCE

11.3.1 RAPID TRANSITION TOWARD AUTOMATED SCHEDULING WORKFLOWS
AND DIGITAL PLATFORMS TO FUEL SEGMENTAL GROWTH
11.4 PREDICTIVE MAINTENANCE

11.4.1 GROWING DEMAND FOR CONDITION-BASED MONITORING TO EXPEDITE
SEGMENTAL GROWTH
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CAPITAL PLANNING TO FACILITATE SEGMENTAL GROWTH
11.6 INVENTORY & SPARE PARTS MANAGEMENT

11.6.1 RISING EMPHASIS ON PREVENTING PART SHORTAGES DURING
UNEXPECTED EQUIPMENT BREAKDOWNS TO DRIVE MARKET
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11.7 REPORTING & ANALYTICS

11.7.1 INCREASING INTEGRATION OF DIGITAL SYSTEMS TO OPTIMIZE
INDUSTRIAL OPERATIONS TO AUGMENT SEGMENTAL GROWTH
11.8 COMPLIANCE & AUDIT MANAGEMENT

11.8.1 STRONG FOCUS ON MANDATING DIGITAL CHECKLISTS AND TRACKING
SAFETY CERTIFICATIONS TO FOSTER SEGMENTAL GROWTH
11.9 OTHER FUNCTIONALITIES

12 COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM MARKET, BY
VERTICAL

12.1 INTRODUCTION
12.2 MANUFACTURING

12.2.1 INCREASING NEED TO MAINTAIN REGULATORY COMPLIANCE TO
ACCELERATE SEGMENTAL GROWTH
12.3 ENERGY & UTILITIES

12.3.1 RISING EMPHASIS ON AUTOMATING EQUIPMENT MONITORING AND
PREVENTING UNPLANNED POWER OUTAGES TO DRIVE MARKET
12.4 HEALTHCARE & LIFE SCIENCES

12.4.1 GROWING RELIANCE ON SPECIALIZED DEVICES TO DELIVER
CONTINUOUS PATIENT CARE TO BOLSTER SEGMENTAL GROWTH
12.5 TRANSPORTATION & LOGISTICS

12.5.1 INCREASING NEED TO REDUCE UNPLANNED VEHICLE DOWNTIME TO
CONTRIBUTE TO SEGMENTAL GROWTH
12.6 FOOD & BEVERAGES

12.6.1 RISING NEED FOR CONTINUOUS MACHINE OPERATION TO MEET DAILY
PRODUCTION SCHEDULES TO EXPEDITE SEGMENTAL GROWTH
12.7 METALS & MINING

12.7.1 INCREASING RELIANCE ON HEAVY MOBILE EQUIPMENT TO SUSTAIN
CONTINUOUS EXTRACTION OPERATIONS TO FUEL SEGMENTAL GROWTH
12.8 OIL & GAS

12.8.1 GROWING NEED TO ENSURE STRICT PROCESS SAFETY COMPLIANCE
TO AUGMENT SEGMENTAL GROWTH
12.9 OTHER VERTICALS

13 COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM MARKET, BY
REGION

13.1 INTRODUCTION
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13.2 NORTH AMERICA
13.2.1US
13.2.1.1 Rising deployment of automated inventory management solutions to reduce
repair costs to boost market growth
13.2.2 CANADA
13.2.2.1 Growing focus on optimizing technician workflows and allocating resources
efficiently to accelerate market growth
13.2.3 MEXICO
13.2.3.1 Increasing need to improve asset utilization across extensive manufacturing
portfolios to expedite market growth
13.3 EUROPE
13.3.1 UK
13.3.1.1 Rising need to manage physical assets and preserve manufacturing output
to boost market growth
13.3.2 GERMANY
13.3.2.1 Mounting adoption of smart manufacturing technologies to foster market
growth
13.3.3 FRANCE
13.3.3.1 Increasing integration of artificial intelligence to prevent unplanned downtime
to augment market growth
13.3.4 ITALY
13.3.4.1 Rapid expansion of data center facilities to contribute to market growth
13.3.5 REST OF EUROPE
13.4 ASIA PACIFIC
13.4.1 CHINA
13.4.1.1 Increasing factory digitalization and large-scale infrastructure upgrades to
fuel market growth
13.4.2 JAPAN
13.4.2.1 Rising need to preserve institutional knowledge and standardize
maintenance routines to bolster market growth
13.4.3 INDIA
13.4.3.1 High integration of connected technology to monitor physical assets to
augment market growth
13.4.4 SOUTH KOREA
13.4.4.1 Rising deployment of Al for predictive maintenance to contribute to market
growth
13.4.5 REST OF ASIA PACIFIC
13.5 ROW
13.5.1 MIDDLE EAST
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13.5.1.1 Saudi Arabia
13.5.1.1.1 Rising need to manage infrastructure and support giga-project operations
to drive market
13.5.1.2 UAE
13.5.1.2.1 Increasing adoption of digital software platforms and smart technologies
to bolster market growth
13.5.1.3 Rest of Middle East
13.5.2 AFRICA
13.5.2.1 Rapid infrastructure development and digital platform adoption to accelerate
market growth
13.5.3 SOUTH AMERICA
13.5.3.1 Brazil
13.5.3.1.1 Strong focus on operational efficiency and extending physical asset
lifespan to foster market growth
13.5.3.2 Argentina
13.5.3.2.1 Increasing need to prevent operational losses through continuous
condition monitoring to boost market growth
13.5.3.3 Rest of South America
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14.1 OVERVIEW
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14.7 COMPANY EVALUATION MATRIX: KEY PLAYERS, 2025
14.7.1 STARS
14.7.2 EMERGING LEADERS
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14.7.4 PARTICIPANTS
14.7.5 COMPANY FOOTPRINT: KEY PLAYERS, 2025
14.7.5.1 Company footprint
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14.7.5.2 Region footprint
14.7.5.3 Offering footprint
14.7.5.4 Application footprint
14.7.5.5 Vertical footprint
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14.8.2 RESPONSIVE COMPANIES
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14.8.4 STARTING BLOCKS
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14.9 COMPETITIVE SCENARIO
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14.9.2 DEALS

15 COMPANY PROFILES

15.1 KEY PLAYERS
15.1.1 IBM
15.1.1.1 Business overview
15.1.1.2 Products/Solutions/Services offered
15.1.1.3 Recent developments
15.1.1.3.1 Product launches
15.1.1.3.2 Deals
15.1.1.4 MnM view
15.1.1.4.1 Key strengths/Right to win
15.1.1.4.2 Strategic choices
15.1.1.4.3 Weaknesses/Competitive threats
15.1.2 ORACLE
15.1.2.1 Business overview
15.1.2.2 Products/Solutions/Services offered
15.1.2.3 Recent developments
15.1.2.3.1 Product launches
15.1.2.3.2 Deals
15.1.2.4 MnM view
15.1.2.4.1 Key strengths/Right to win
15.1.2.4.2 Strategic choices
15.1.2.4.3 Weaknesses/Competitive threats
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15.1.3 SAP SE
15.1.3.1 Business overview
15.1.3.2 Products/Solutions/Services offered
15.1.3.3 Recent developments
15.1.3.3.1 Deals
15.1.3.4 MnM view
15.1.3.4.1 Key strengths/Right to win
15.1.3.4.2 Strategic choices
15.1.3.4.3 Weaknesses/Competitive threats
15.1.4 ROCKWELL AUTOMATION
15.1.4.1 Business overview
15.1.4.2 Products/Solutions/Services offered
15.1.4.3 Recent developments
15.1.4.3.1 Deals
15.1.4.4 MnM view
15.1.4.4.1 Key strengths/Right to win
15.1.4.4.2 Strategic choices
15.1.4.4.3 Weaknesses/Competitive threats
15.1.5 HEXAGON AB
15.1.5.1 Business overview
15.1.5.2 Products/Solutions/Services offered
15.1.5.3 Recent developments
15.1.5.3.1 Product launches
15.1.5.3.2 Deals
15.1.5.4 MnM view
15.1.5.4.1 Key strengths/Right to win
15.1.5.4.2 Strategic choices
15.1.5.4.3 Weaknesses/Competitive threats
15.1.6 EMAINT
15.1.6.1 Business overview
15.1.6.2 Products/Solutions/Services offered
15.1.6.3 Recent developments
15.1.6.3.1 Product launches
15.1.7 LIMBLE CMMS
15.1.7.1 Business overview
15.1.7.2 Products/Solutions/Services offered
15.1.7.3 Recent developments
15.1.7.3.1 Product launches
15.1.7.3.2 Deals
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15.1.8 ACCRUENT

15.1.8.1 Business overview

15.1.8.2 Products/Solutions/Services offered
15.1.9 SAMSARA INC.

15.1.9.1 Business overview

15.1.9.2 Products/Solutions/Services offered

15.1.9.3 Recent developments

15.1.9.3.1 Product launches

15.1.10 APTEAN

15.1.10.1 Business overview

15.1.10.2 Products/Solutions/Services offered

15.2 OTHER PLAYERS

15.2.1 IFS ULTIMO
15.2.2 FACILIO.INC
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