
Cloud Communication Platform Market by Solution

and Service (UCC/UCaaS, WebRTC, VoIP, IVR, API,

Reporting and Analytics, and Training and Consulting,

Support and Maintenance Service, and Managed

Service) - Global Forecast to 2021

https://marketpublishers.com/r/CD54B23A8F5EN.html

Date: February 2016

Pages: 127

Price: US$ 5,650.00 (Single User License)

ID: CD54B23A8F5EN

Abstracts

“The increasing demand for more customer satisfied solutions and services drives the

cloud communication platform market”

The cloud communication platform market is estimated to reach USD 4.45 billion by

2021, at a Compound Annual Growth Rate (CAGR) of 26.8% from 2016 to 2021.

Factors such as seismic shift in communication market, cost effectiveness of cloud

communication platform solutions, growing inclination of organizations to provide

flexible work options, increasing demand for Bring Your Own Device (BYOD), and

increasing demand for more customer satisfied solutions and services are contributing

towards the significant growth of the cloud communication platform market. The

tremendous growth of the BPO sector and its inclination towards cloud-based solutions

has increased the market opportunities for cloud communication platform solution and

service vendors. Organizations are deploying the cloud-based communication solutions

to overcome the loopholes of traditional communication systems. Moreover, the low

maintenance requirements and cost effectiveness of cloud communication platform

solutions and services is driving this market.

“Asia-Pacific (APAC) is expected to grow at the highest CAGR”

The cloud communication platform market in North America is expected to hold the

largest market share, followed by Europe. However, the market in Asia-Pacific (APAC)

is expected to grow at the highest CAGR. The major factor contributing towards the high
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growth of the cloud communication platform market in APAC is the increasing

demand for converged communications and product differentiation among the cloud

communication platform service providers. On the other hand, the cloud communication

platform market in Middle East and Africa (MEA) is still in the introductory phase in

terms of the adoption of these solutions.

“Reporting and analytics solutions is expected to show high adoption rate during the

forecast period”

The cloud communication platform market has been segmented on the basis of

solutions. The reporting and analytics solution is expected to grow at the highest CAGR

during the forecast period. The reporting and analytics solution helps in collecting the

information at an isolated place to analyze the issues easily and make informed

decisions. Hence, companies are deploying more of the cloud communication platform

solutions to leverage its benefits.

Breakdown of primary research interactions:

To determine and verify the market size for several segments and sub-segments

gathered through secondary research, extensive primary interviews were conducted

with key people and below are the details:

By Company Type: Tier 1 (20%), Tier 2 (30%), and Tier 3 (50%)

By Designation: C-level (20%), Director level (30%), and other executives (50%)

By Region: North America (27%), Europe (27%), and Asia-Pacific (46%),

Prominent players in the cloud communication market include 8x8, Inc.; Avaya, Inc.;

Cisco Systems, Inc.; Twilio, Inc.; NetFortris; West IP Communication, Inc.; Telestax;

Plivo; CallFire; and Nexmo. These players, along with other local players, are providing

advanced cloud communication platform solutions to various industries, such as

Banking, Financial Services, and Insurance (BFSI), healthcare, telecommunication and

IT-Enabled Services (ITES), government, and others.

Reasons to Buy the Report:

From an insight perspective, this research report has focused on various levels of
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analysis—industry analysis , analysis of top players, their offered products and services,

supply chain analysis, and company profiles, which together comprise and discuss the

basic views on the competitive landscape, emerging and high-growth segments of the

network analytics market, high-growth regions, drivers, restraints, and opportunities.

The report will enrich both established firms as well as new entrants/smaller firms to

gauge the pulse of the market, which in turn will help the firms in garnering a greater

market share. Firms purchasing the report could use any one or combination of the

below mentioned five strategies (market penetration, product development/innovation,

market development, market diversification, and competitive assessment) for

strengthening their market share.

The report provides insights on the following pointers:

1. Market Penetration: Comprehensive information on cloud communication platform

solutions offered by the top 10 players in the cloud communication platform market

space

2. Product Development/Innovation: Detailed insights on upcoming technologies,

Research and Development (R&D) activities, and new product launches in the cloud

communication platform market

3. Market Development: Comprehensive information about lucrative emerging markets.

The report analyzes the markets for cloud communication platform solutions and

services across various regions

4. Market Diversification: Exhaustive information about new products, untapped regions,

recent developments, and investments in the cloud communication platform market

5. Competitive Assessment: In-depth assessment of market shares, strategies,

products, and capabilities of leading players in the cloud communication platform

market
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About

In this report, we have defined the cloud communication platform market as an

application, which can be developed as per the business need of an enterprise or an

individual and can be deployed in the form of public, private, or hybrid cloud. The

players operating in this market offer various solutions such as API, IVR, VoIP,

WebRTC, UCC, and “others,” which include hosted PBX and specialized enterprise

software; services comprising training, consulting, & system integration and managed

services. One major impact that these solutions will have on this market will be in

leveling the competitive playing field in favor of smaller companies as they will develop

specialized solutions, which they can deploy on their own infrastructure.

The increasing business demand for maximum flexibility of resources and the rapid

pace of change in technology will make hosted and cloud-based solutions the dominant

model in the future. Business continuity and disaster recovery is another area where the

cloud-based model can facilitate increased uptake. Back-up and data recovery can be

ensured regardless of where the agent is based. The integration of multiple

communication channels, such as social, voice, and e-mail, will enable an agent to

address an issue raised on Twitter, for example through a voice call from the same

communication platform.

Market Scope:

The Cloud communications platform market is defined as the platform developed on

SaaS, IaaS, or PaaS model that helps in data, voice, and video communication over the

cloud. Different types of solutions are being offered by vendors in this market, in-order

to provide communication applications for various businesses processes. The report on

the cloud communication platform market focuses on the solution and services that are

driving this market. IVR, UCC, and VoIP are the top three solutions that are of

significant importance. The detailed role of these solutions and services along with their

market sizes are described in this report.

The market analysis has been carried out in the following regional markets: NA,

Europe, APAC, LA, and, MEA. The various factors driving these markets are

also described in detail in the regional sections.

The market study covers the solution and services offered by the cloud

communication platform providers and their market size during the forecast
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period from 2014-2019, In this market study, 2013 is considered as a base year.

The base year used for company profiling was 2013, where the information

could not be available for the base year, the prior year was considered.
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