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The cloud Al market will grow from USD 80.30 billion in 2024 to USD 327.15 billion by
2029 at a compounded annual growth rate (CAGR) of 32.4% during the forecast period.
Cloud Al transforms technology use across industries, including manufacturing,
healthcare, finance, and retail. For instance, hospitals employ cloud Al to forecast
health trends and quickly evaluate medical data, assisting physicians in making better
decisions for their patients.

More businesses are using cloud Al since it offers powerful computing and data
analysis without needing hardware investments. This allows companies to use Al for
real-time insights, predictions, and automation, helping them work more efficiently, save
money, and focus on core operations.

By offering, the Al as a service segment holds the highest CAGR during the forecast
period.

Al-as-a-Service (AlaaS) is expected to grow the highest in the cloud Al market. It gives
businesses access to advanced Al tools without investing in expensive infrastructure or
specialized knowledge. A key advantage of AlaaS is its scalability and flexibility.
Businesses can quickly change their Al capabilities as required, which works well for
companies of all sizes. It also makes Al accessible to smaller businesses that don't
have the resources to create and manage their systems. AlaaS providers often have
simple interfaces and tools that make it easier to connect with existing systems, so
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businesses don't need extensive technical skills.

AlaaS is becoming more popular as businesses try to improve customer experiences
and run their operations more efficiently. The growth of AutoML (automated machine
learning) and pre-trained models in AlaaS is helping this trend by making it easier to
develop and use Al applications. As businesses embrace data-driven decision-making,
AlaaS will be crucial in navigating data complexities and driving innovation.

Based on vertical, the BFSI segment holds the largest market share during the forecast
period.

Banks and financial services use cloud Al to improve security, customer service, and
efficiency. Cloud Al helps them analyze data instantly, which is essential for detecting
fraud, managing risks, and providing personalized services for each customer. Al
models process large amounts of data in real-time to find unusual patterns and reduce
the risks of financial crimes. Cloud Al improves customer service by offering
personalized advice and chatbots, making banking faster and more effective in meeting
the growing demand for digital services.

In insurance, cloud Al speeds up claims processing, predicts risks, and examines data,
making work quicker and decisions more accurate. It also allows businesses to adjust
resources without significant upfront investments in IT systems. This flexibility helps
companies to adapt to changing market demands and follow new regulations. Overall,
cloud Al improves security, lets companies offer personalized services, and helps them
operate more efficiently to meet customer needs and keep up with a fast-changing
digital world.

Based on the business function, the operations & supply segment holds the highest
CAGR during the forecast period.

Cloud Al transforms how companies manage logistics, inventories, and efficiency in
operations and supply chains. Companies could use Al systems to obtain real-time data
about their supply chain, improve inventory management, and better predict demand.
This reduces expenses, increases flexibility, and helps to satisfy customers' needs
better. Al also helps businesses find potential problems and improve delivery routes,
making the supply chain faster and more responsive.

Recent trends in the cloud Al market for operations and supply chain chains include the
integration of Internet of Things (IoT) devices for real-time data collection, which
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enhances visibility across the supply chain. More businesses are using Al to automate
tasks such as order processing and inventory management so their employees can
focus on making key decisions. Al also helps with predictive maintenance, keeping
equipment running smoothly and reducing expensive downtime. As companies work to
be more eco-friendly, Al helps them cut waste and use resources more efficiently.

Breakdown of primaries

We interviewed Chief Executive Officers (CEOSs), directors of innovation and
technology, system integrators, and executives from several significant cloud Al market
companies.

By Company: Tier I: 40%, Tier Il: 25%, and Tier Ill: 35%

By Designation: C-Level Executives: 25%, Director Level: 37%, and Others:
38%

By Region: North America: 42%, Europe: 24%, Asia Pacific: 18%, Rest of World:
16%

Some of the significant cloud Al market vendors are Google (US), IBM (US), AWS (US),
Microsoft (US), Oracle (US), Nvidia (US), Salesforce (US), SAP (Germany), Alibaba
Cloud (China), HPE (US), and Intel (US).

Research coverage:

In the market report, we covered the cloud Al market across segments. We estimated
the market size and growth potential for many segments based on offering, technology
type, hosting type, organization size, business function, verticals, and region. It contains
a thorough competition analysis of the major market participants, information about their
businesses, essential observations about their product and service offerings, current
trends, and critical market strategies.

Reasons to buy this report:

With information on the most accurate revenue estimates for the whole cloud Al industry
and its subsegments, the research will benefit market leaders and recent newcomers.
Stakeholders will benefit from this report's increased understanding of the competitive
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environment, which will help them better position their companies and develop go-to-
market strategies. The research offers information on the main market drivers,
constraints, opportunities, and challenges, as well as aids players in understanding the
pulse of the industry.

The report provides insights on the following pointers:

Analysis of key drivers (provide the necessary infrastructure and scalability for gen Al
applications, allowing organizations to harness massive datasets and computational
power), restraints (many businesses are cautious about adopting cloud-based Al
solutions due to concerns over data ownership, encryption, and the potential misuse of
Al-powered insights), opportunities (as technologies like the IoT the need for Al-driven
solutions that can manage, analyze, and optimize the vast amounts of data generated
by these innovations is increasing), and challenges (complexity of Al integration is a
significant challenge for the cloud Al market, particularly for businesses with limited
technical expertise).

Product Development/Innovation: Comprehensive analysis of emerging
technologies, R&D initiatives, and new service and product introductions in the
cloud Al industry.

Market Development: In-depth details regarding profitable markets: the paper
examines the global cloud Al industry.

Market Diversification: Comprehensive details regarding recent advancements,
investments, unexplored regions, new goods and services, and the cloud Al
industry.

Competitive Assessment: Thorough analysis of the market shares, expansion

plans, and service portfolios of the top competitors in the cloud Al industry, such
as Google (US), IBM (US), AWS (US), Microsoft (US), and Oracle (US).
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10 CLOUD Al MARKET, BY BUSINESS FUNCTION

10.1 INTRODUCTION
10.1.1 BUSINESS FUNCTION: CLOUD Al MARKET DRIVERS
10.2 MARKETING
10.2.1 GROWING DEMAND FOR DATA-DRIVEN INSIGHTS AND
PERSONALIZATION TO DRIVE MARKET
10.2.2 MARKETING: USE CASES
10.2.2.1 Customer journey optimization
10.2.2.2 Predictive lead scoring
10.2.2.3 Market trends and competitive analysis
10.2.2.4 Email marketing optimization
10.3 SALES
10.3.1 CLOUD Al PLATFORMS PROVIDE INSIGHTS INTO CUSTOMER JOURNEY
AND BUYING INTENT
10.3.2 SALES: USE CASES
10.3.2.1 Sales forecasting
10.3.2.2 Personalized customer engagement
10.3.2.3 Customer sentiment analysis
10.3.2.4 Dynamic pricing and discounting
10.4 HUMAN RESOURCES
10.4.1 NEED FOR CLOUD Al SOLUTIONS FOR DATA-DRIVEN TALENT
ACQUISITION IN HR
10.4.2 HUMAN RESOURCES: USE CASES
10.4.2.1 Candidate screening
10.4.2.2 Employee retention analysis
10.4.2.3 Performance management
10.4.2.4 Workforce planning and forecasting
10.5 FINANCE & ACCOUNTING
10.5.1 Al HELPS STREAMLINE PROCESSES, ENHANCES ACCURACY, AND
PROVIDES VALUABLE INSIGHTS FOR DECISION-MAKING
10.5.2 FINANCE & ACCOUNTING: USE CASES
10.5.2.1 Fraud detection
10.5.2.2 Financial forecasting
10.5.2.3 Expense management
10.5.2.4 Invoice processing
10.6 OPERATIONS & SUPPLY CHAIN
10.6.1 NEED FOR CLOUD Al FOR REAL-TIME DATA ANALYSIS AND INVENTORY
OPTIMIZATION
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10.6.2 OPERATIONS & SUPPLY CHAINS: USE CASES
10.6.2.1 Predictive maintenance
10.6.2.2 Supply chain optimization
10.6.2.3 AlOps
10.6.2.4 IT service management

11 CLOUD Al MARKET, BY VERTICAL

11.1 INTRODUCTION
11.1.1 VERTICAL: CLOUD Al MARKET DRIVERS
11.2 BFSI
11.2.1 DEMAND FOR ENHANCED SECURITY AND FRAUD DETECTION TO DRIVE
MARKET
11.2.2 BFSI: USE CASES
11.2.2.1 Fraud detection & prevention
11.2.2.2 Risk assessment & management
11.2.2.3 Credit scoring & underwriting
11.2.2.4 Customer service automation
11.3 RETAIL & E-COMMERCE
11.3.1 GROWING FOCUS ON PERSONALIZED MARKETING TO DRIVE MARKET
11.3.2 RETAIL & E-COMMERCE: USE CASES
11.3.2.1 Personalized product recommendation
11.3.2.2 Customer relationship management
11.3.2.3 Visual search
11.3.2.4 Virtual customer assistant
11.4 MANUFACTURING
11.4.1 NEED FOR QUALITY CONTROL AND PREDICTIVE MAINTENANCE TO
MINIMIZE DOWNTIME AND WASTE TO DRIVE MARKET
11.4.2 MANUFACTURING: USE CASES
11.4.2.1 Predictive maintenance & machinery inspection
11.4.2.2 Material movement management
11.4.2.3 Production planning
11.4.2.4 Quality control
11.5 GOVERNMENT & DEFENSE
11.5.1 DEMAND FOR AI-DRIVEN INSIGHTS FOR PRECISION POLICY DECISIONS
TO DRIVE MARKET
11.5.2 GOVERNMENT & DEFENSE: USE CASES
11.5.2.1 Surveillance & situational awareness
11.5.2.2 Law enforcement
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11.5.2.3 Intelligence analysis and data processing
11.5.2.4 Simulation & training
11.6 HEALTHCARE & LIFE SCIENCES
11.6.1 GROWING EMPHASIS ON EARLY DISEASE DETECTION AND
PERSONALIZED TREATMENT TO DRIVE MARKET
11.6.2 HEALTHCARE & LIFE SCIENCES: USE CASES
11.6.2.1 Patient data and risk analysis
11.6.2.2 Lifestyle management & monitoring and wearables
11.6.2.3 In-patient care & hospital management
11.6.2.4 Medical imaging and diagnostics
11.7 TECHNOLOGY & SOFTWARE PROVIDERS
11.7.1 DEMAND FOR CUSTOMIZED CLOUD Al PLATFORMS ACROSS VERTICALS
TO DRIVE MARKET
11.7.2 TECHNOLOGY & SOFTWARE PROVIDER: USE CASES
11.7.2.1 Big data analytics
11.7.2.2 Al-driven software development
11.7.2.3 Cybersecurity and fraud detection
11.7.2.4 Robotics and automation
11.8IT & TELECOM
11.8.1 NEED FOR OPTIMIZED NETWORK MANAGEMENT AND ENHANCED
CUSTOMER INTERACTION TO DRIVE MARKET
11.8.2 IT & TELECOM: USE CASES
11.8.2.1 Al-driven network analytics
11.8.2.2 Chatbot-enhanced customer support
11.8.2.3 Cloud-based unified communications
11.8.2.4 Fraud detection in mobile services
11.9 ENERGY & UTILITIES
11.9.1 INCREASED EMPHASIS ON IMPROVED ENERGY DISTRIBUTION AND
RESOURCE MANAGEMENT TO DRIVE MARKET
11.9.2 ENERGY & UTILITIES: USE CASES
11.9.2.1 Energy demand forecasting
11.9.2.2 Grid optimization & management
11.9.2.3 Smart metering & energy data management
11.9.2.4 Energy storage optimization
11.10 MEDIA & ENTERTAINMENT
11.10.1 DEMAND FOR ENHANCED CONTENT CREATION, DISTRIBUTION, AND
AUDIENCE ENGAGEMENT TO DRIVE MARKET
11.10.2 MEDIA & ENTERTAINMENT: USE CASES
11.10.2.1 Content recommendation engines
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11.10.2.2 Automated video editing
11.10.2.3 Sentiment analysis for audience feedback
11.10.2.4 Virtual and augmented reality experiences
11.11 AUTOMOTIVE, TRANSPORTATION, & LOGISTICS
11.11.1 DEMAND FOR EFFICIENT ROUTING AND SCHEDULING TO DRIVE
MARKET
11.11.2 AUTOMOTIVE, TRANSPORTATION, & LOGISTICS: USE CASES
11.11.2.1 Supply chain visibility and tracking
11.11.2.2 Route optimization
11.11.2.3 Driver assistance systems
11.11.2.4 Smart logistics & warehousing
11.12 OTHER VERTICALS

12 CLOUD Al MARKET, BY REGION

12.1 INTRODUCTION
12.2 NORTH AMERICA
12.2.1 NORTH AMERICA: MARKET DRIVERS
12.2.2 NORTH AMERICA: MACROECONOMIC OUTLOOK
12.2.3US
12.2.3.1 Advancements in Al technologies, supportive ecosystem, and government
initiatives to drive market
12.2.4 CANADA
12.2.4.1 Investments from tech companies to boost cloud environment
12.3 EUROPE
12.3.1 EUROPE: MARKET DRIVERS
12.3.2 EUROPE: MACROECONOMIC OUTLOOK
12.3.3 UK
12.3.3.1 Al-powered cloud solutions revolutionizing business landscape
12.3.4 GERMANY
12.3.4.1 Investments from tech giants to boost cloud Al demand
12.3.5 FRANCE
12.3.5.1 Al initiatives and investments in research and development to drive market
12.3.6 ITALY
12.3.6.1 Government investments in Al to support digital growth to drive market
12.3.7 NORDIC
12.3.7.1 Increasing adoption of cloud Al solutions in various sectors to drive market
12.3.8 SPAIN
12.3.8.1 Increasing Al adoption across industries seeking advanced analytics and
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automation to drive market
12.3.9 REST OF EUROPE
12.4 ASIA PACIFIC
12.4.1 ASIA PACIFIC: MARKET DRIVERS
12.4.2 ASIA PACIFIC: MACROECONOMIC OUTLOOK
12.4.3 CHINA
12.4.3.1 Presence of strong local players to drive market
12.4.4 JAPAN
12.4.4.1 Increasing demand for Al-enabled solutions that enhance productivity and
support digital transformation across sectors to drive market
12.4.5 SOUTH KOREA
12.4.5.1 Government-funded Al projects help local cloud vendors expand into global
market
12.4.6 AUSTRALIA & NEW ZEALAND
12.4.6.1 Increasing application in healthcare, finance, and retail to drive demand for
cloud Al
12.4.7 INDIA
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