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Abstracts

The casino management systems market is projected to grow from USD 6.4 billion in

2020 to USD 13.7 billion by 2025, at a Compound Annual Growth Rate (CAGR) of

16.4% during the forecast period. The evolving lifestyle and societal concerns and

increasing use of cashless slot machines and server based gaming to drive the market

growth.

By component, services segment to grow at a higher CAGR during the forecast period

The services include the support offered by casino management system vendors to

assist their customers in using and maintaining casino management system efficiently.

Vendors offer different services, such as consulting, deployment and integration,

support and maintenance to the end users. The services segment has witnessed

tremendous growth in recent years due to the increasing need for replacing legacy

casino infrastructure in the casinos and resorts. Therefore, services segment registers

the highest growth rate during the forecast period.

By application, the security and surveillance segment to register the highest growth rate

during the forecast period

Today’s demanding business environments require proficient handling of processes by

implementing CMS solutions across casinos. Over the time, video surveillance has

been proved to be an effective tool to create a secure and healthy environment in the

gambling industry. Most of the casinos are deploying new generation of cameras and

networking equipment, security and surveillance systems not only captures a player’s
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actions, but it also helps to store it for future references. CCTV cameras are

now being replaced by IP cameras, since IP cameras require less hardware. Security

and surveillance software would have more deployments in future. Therefore, the

security and surveillance segment holds the highest growth rate during the forecast

period.

Asia Pacific to register the highest growth rate during the forecast period

Asia Pacific (APAC) has witnessed an advanced and dynamic adoption of new

technologies and is expected to record the highest CAGR in the global Casino

management system market during the forecast period. APAC constitutes major

economies, such as China, Japan, Singapore, and Australia and New Zealand, which

are expected to register high growth rates in the casino management system market. In

recent years, the APAC region has undergone tremendous economic growth, political

transformations, and social changes. India, Japan, and Singapore, and Australia are the

new casino heavens for gamblers and are attracting new casinos in the region. These

new casinos are attracting installations of more deployment of IT solution and systems.

Post-pandemic the APAC has become new revenue generating regional market and will

lead in next couple of years in terms of revenues. China is the largest manufacturer and

exporter of security components such as video surveillance cameras, biometric devices,

and communication equipment. Companies operating in APAC would benefit from the

flexible economic conditions, industrialization-motivated policies of the governments, as

well as from the growing digitalization, which is expected to have a significant impact on

the business community.

• By Company Type: Tier 1 – 40%, Tier 2 – 32%, and Tier 3 – 28%

• By Designation: C-level – 35%, D-level – 28%, and Others – 37%

• By Region: North America – 40%, Europe – 31%, Asia Pacific – 19%, MEA – 7%,

Latin America- 3%

Major vendors offering Casino management system solutions include Novomatic

(Austria), Konami Gaming (Japan), Agilysys (US), Scientific Games (US), Oracle (US),

Winsystems (Spain), Panasonic (Japan), Ensico Gaming (Slovenia), Apex Pro Gaming

(Czechia), Amatic Industries (Austria), Honeywell (US), Dallmeier (Germany), HCL

(India), Playtech (UK), Cyrun (US), IGT (UK), LGS (US), Wavestore (UK), Tangam

Systems (US), Advansys (Slovenia), Avigilon (Canada), Casinfo Systems (US),

RNGplay (India), FunFair (Ireland), Gaming Analytics (US), Delta Casino Systems (US),

DAObet (Singapore), CasinoFlex Systems (Bulgaria), Omnigo (US), NtechLab (Russia),

Nelysis (US), and Bateleur Systems (India).

Research Coverage

The market study covers the casino management system market size across segments.

It aims at estimating the market size and the growth potential of this market across

different segments by component, by application, by end user, and region. The study
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also includes an in-depth competitive analysis of the key market players, along with

their company profiles, key observations related to product and business offerings,

recent developments, and key market strategies.

Key Benefits of Buying the Report

The report will help the market leaders/new entrants with information on the closest

approximations of the revenue numbers for the overall casino management system

market and its sub segments. This report will help stakeholders understand the

competitive landscape and gain more insights to better position their businesses and to

plan suitable go-to-market strategies. The report will also help stakeholders understand

the pulse of the market and provide them with information on key market drivers,

restraints, challenges, and opportunities.
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USER, 2020–2025 (USD MILLION)

  9.6.5 MEXICO

    9.6.5.1 Mexico: Casino management systems market drivers

    9.6.5.2 Mexico: COVID-19 impact

TABLE 209 MEXICO: CASINO MANAGEMENT SYSTEMS MARKET SIZE, BY

COMPONENT, 2014–2019 (USD MILLION)

TABLE 210 MEXICO: CASINO MANAGEMENT SYSTEMS MARKET SIZE, BY

COMPONENT, 2020–2025 (USD MILLION)

TABLE 211 MEXICO: CASINO MANAGEMENT SYSTEMS MARKET SIZE, BY
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SERVICE, 2014–2019 (USD MILLION)

TABLE 212 MEXICO: CASINO MANAGEMENT SYSTEMS MARKET SIZE, BY

SERVICE, 2020–2025 (USD MILLION)

TABLE 213 MEXICO: CASINO MANAGEMENT SYSTEMS MARKET SIZE, BY

APPLICATION, 2014–2019 (USD MILLION)

TABLE 214 MEXICO: CASINO MANAGEMENT SYSTEMS MARKET SIZE, BY

APPLICATION, 2020–2025 (USD MILLION)

TABLE 215 MEXICO: CASINO MANAGEMENT SYSTEMS MARKET SIZE, BY END

USER, 2014–2019 (USD MILLION)

TABLE 216 MEXICO: CASINO MANAGEMENT SYSTEMS MARKET SIZE, BY END

USER, 2020–2025 (USD MILLION)

  9.6.6 REST OF LATIN AMERICA

TABLE 217 REST OF LATIN AMERICA: CASINO MANAGEMENT SYSTEMS

MARKET SIZE, BY COMPONENT, 2014–2019 (USD MILLION)

TABLE 218 REST OF LATIN AMERICA: CASINO MANAGEMENT SYSTEMS

MARKET SIZE, BY COMPONENT, 2020–2025 (USD MILLION)

TABLE 219 REST OF LATIN AMERICA: CASINO MANAGEMENT SYSTEMS

MARKET SIZE, BY SERVICE, 2014–2019 (USD MILLION)

TABLE 220 REST OF LATIN AMERICA: CASINO MANAGEMENT SYSTEMS

MARKET SIZE, BY SERVICE, 2020–2025 (USD MILLION)

TABLE 221 REST OF LATIN AMERICA: CASINO MANAGEMENT SYSTEMS

MARKET SIZE, BY APPLICATION, 2014–2019 (USD MILLION)

TABLE 222 REST OF LATIN AMERICA: CASINO MANAGEMENT SYSTEMS

MARKET SIZE, BY APPLICATION, 2020–2025 (USD MILLION)

TABLE 223 REST OF LATIN AMERICA: CASINO MANAGEMENT SYSTEMS

MARKET SIZE, BY END USER, 2014–2019 (USD MILLION)

TABLE 224 REST OF LATIN AMERICA: CASINO MANAGEMENT SYSTEMS

MARKET SIZE, BY END USER, 2020–2025 (USD MILLION)

10 ADJACENT MARKETS

10.1 INTRODUCTION

10.2 LIMITATIONS

10.3 VIDEO SURVEILLANCE MARKET

  10.3.1 BY OFFERING

FIGURE 54 HARDWARE SEGMENT EXPECTED TO HOLD LARGEST SIZE OF

VIDEO SURVEILLANCE MARKET BY 2025

TABLE 225 GLOBAL VIDEO SURVEILLANCE MARKET, BY OFFERING, 2017–2025

(USD BILLION)
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  10.3.2 BY VERTICAL

FIGURE 55 VIDEO SURVEILLANCE MARKET FOR INFRASTRUCTURE VERTICAL

TO GROW AT HIGHEST CAGR DURING FORECAST PERIOD

TABLE 226 VIDEO SURVEILLANCE MARKET, BY VERTICAL, 2017–2025 (USD

MILLION)

  10.3.3 BY REGION

FIGURE 56 APAC TO DOMINATE VIDEO SURVEILLANCE MARKET DURING

FORECAST PERIOD

TABLE 227 VIDEO SURVEILLANCE MARKET, BY REGION, 2017–2025 (USD

MILLION)

10.4 PUBLIC SAFETY AND SECURITY MARKET

  10.4.1 BY SOLUTION

FIGURE 57 EMERGENCY AND DISASTER MANAGEMENT SEGMENT TO GROW AT

A HIGHER CAGR DURING THE FORECAST PERIOD

TABLE 228 SOLUTION: PUBLIC SAFETY AND SECURITY MARKET SIZE,

2014–2019 (USD MILLION)

TABLE 229 SOLUTION: PUBLIC SAFETY AND SECURITY MARKET SIZE,

2020–2025 (USD MILLION)

  10.4.2 BY SERVICE

FIGURE 58 MANAGED SERVICES SEGMENT TO GROW AT A HIGHER CAGR

DURING THE FORECAST PERIOD

TABLE 230 SERVICES: PUBLIC SAFETY AND SECURITY MARKET SIZE, 2014–2019

(USD MILLION)

TABLE 231 SERVICES: PUBLIC SAFETY AND SECURITY MARKET SIZE, 2020–2025

(USD MILLION)

  10.4.3 BY REGION

FIGURE 59 NORTH AMERICA ESTIMATED TO HAVE LARGEST MARKET SIZE

DURING FORECAST PERIOD

TABLE 232 PUBLIC SAFETY AND SECURITY MARKET SIZE, BY REGION,

2014–2019 (USD MILLION)

TABLE 233 PUBLIC SAFETY AND SECURITY MARKET SIZE, BY REGION,

2020–2025 (USD MILLION)

11 COMPETITIVE LANDSCAPE

11.1 INTRODUCTION

11.2 MARKET EVALUATION FRAMEWORK

FIGURE 60 MARKET EVALUATION FRAMEWORK

11.3 KEY PLAYER STRATEGIES/RIGHT TO WIN
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  11.3.1 OVERVIEW OF STRATEGIES ADOPTED BY KEY CASINO MANAGEMENT

SYSTEMS VENDORS

11.4 REVENUE SHARE ANALYSIS OF TOP MARKET PLAYERS

FIGURE 61 REVENUE SHARE ANALYSIS OF CASINO MANAGEMENT SYSTEMS

MARKET IN 2020

11.5 HISTORIC REVENUE ANALYSIS

FIGURE 62 HISTORIC FIVE YEARS REVENUE ANALYSIS OF LEADING CASINO

MANAGEMENT SYSTEMS PROVIDERS

11.6 COMPETITIVE EVALUATION MATRIX, 2020

  11.6.1 STAR

  11.6.2 EMERGING LEADERS

  11.6.3 PERVASIVE

  11.6.4 PARTICIPANTS

FIGURE 63 CASINO MANAGEMENT SYSTEMS MARKET (GLOBAL), COMPETITIVE

EVALUATION MATRIX, 2020

11.7 STRENGTH OF PRODUCT PORTFOLIO ANALYSIS OF CMS PLAYERS

FIGURE 64 PRODUCT FOOTPRINT ANALYSIS OF PLAYERS IN THE CASINO

MANAGEMENT SYSTEMS MARKET

11.8 BUSINESS STRATEGY EXCELLENCE ANALYSIS OF CMS PLAYERS

FIGURE 65 BUSINESS STRATEGY EXCELLENCE ANALYSIS PLAYERS IN THE

CASINO MANAGEMENT SYSTEMS MARKET

11.9 STARTUP/SME EVALUATION MATRIX, 2020

  11.9.1 PROGRESSIVE COMPANIES

  11.9.2 RESPONSIVE COMPANIES

  11.9.3 DYNAMIC COMPANIES

  11.9.4 STARTING BLOCKS

FIGURE 66 CASINO MANAGEMENT SYSTEMS MARKET (GLOBAL), STARTUP/

SME EVALUATION MATRIX, 2020

11.10 RANKING OF KEY PLAYERS IN CASINO MANAGEMENT SYSTEMS MARKET,

2020

FIGURE 67 RANKING OF TOP 5 CMS PLAYERS, 2020

12 COMPANY PROFILES

12.1 INTRODUCTION

(Business overview, Products and Solutions offered, Recent developments & MnM

View)*

12.2 NOVOMATIC

FIGURE 68 NOVOMATIC: COMPANY SNAPSHOT
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12.3 SCIENTIFIC GAMES

FIGURE 69 SCIENTIFIC GAMES: COMPANY SNAPSHOT

12.4 KONAMI GAMING

FIGURE 70 KONAMI GAMING: COMPANY SNAPSHOT

12.5 PANASONIC

FIGURE 71 PANASONIC: COMPANY SNAPSHOT

12.6 ORACLE

FIGURE 72 ORACLE: COMPANY SNAPSHOT

12.7 AGILYSYS

FIGURE 73 AGILYSYS: COMPANY SNAPSHOT

12.8 WINSYSTEMS

12.9 AMATIC INDUSTRIES

12.10 ENSICO GAMING

12.11 HONEYWELL

12.12 APEX PRO GAMING

12.13 HCL

12.14 DALLMEIER

12.15 PLAYTECH

12.16 LODGING AND GAMING SYSTEMS

12.17 CYRUN

12.18 INTERNATIONAL GAME TECHNOLOGY

12.19 WAVESTORE

12.20 TANGAM SYSTEMS

12.21 ADVANSYS

12.22 AVIGILON

12.23 CASINFO SYSTEMS

12.24 STARTUP COMPANIES

  12.24.1 RNGPLAY

  12.24.2 FUNFAIR

  12.24.3 GAMING ANALYTICS

  12.24.4 DELTA CASINO SYSTEMS

  12.24.5 DAOBET

  12.24.6 CASINOFLEX SYSTEMS

  12.24.7 OMNIGO

  12.24.8 NTECHLAB

  12.24.9 NELYSIS

  12.24.10 BATELEUR SYSTEMS

*Details on Business overview, Products offered, Recent developments & MnM View

might not be captured in case of unlisted companies.
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12.25 RIGHT TO WIN

TABLE 234 RIGHT TO WIN

13 APPENDIX

13.1 DISCUSSION GUIDE

13.2 KNOWLEDGE STORE: MARKETSANDMARKETS’ SUBSCRIPTION PORTAL

13.3 AVAILABLE CUSTOMIZATIONS

13.4 RELATED REPORTS

13.5 AUTHOR DETAILS
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