. +44 20 8123 2220
Market Publishers info@marketpublishers.com

Care Management Solutions Market by Component
(Software and Services), Delivery Mode (On-Premise
and Cloud-Based), End User (Payers, Providers),
Application (Disease Management, Case Management,
Utilization Management) - Global Forecast to 2026

https://marketpublishers.com/r/C829AECFF76EN.html
Date: July 2021

Pages: 220
Price: US$ 4,950.00 (Single User License)
ID: C829AECFF76EN

The global care management solutions market is projected to reach USD 21.6billion by
2026 from USD 12.6billion in 2021, at a CAGR of 11.4% during the forecast period. The
growth of this market is driven by the implementation of initiatives to shift the burden of
risk from healthcare payers to providers, government initiatives and regulations
promoting patient-centric care, initiatives to promote healthcare IT, rising geriatric
population, and need to reduce healthcare costs are driving the growth of the care
management solutions market.

Software segment is expected to grow at the highest CAGR

On the basis of component, the care management solutions market is segmented into
software and services. The software segment accounted for a larger market share of
75.1% in 2020. The large share of this segment can be attributed to the increased
adoption of software solutions by payers and providers to reduce readmissions,
increase cost-effectiveness, improve operational efficiency, enhance patient
engagement, and aid data integration and analysis.

Cloud-based segment to register the highest CAGR

Care management solutions are delivered to end users through the on-premise and
cloud-based modes of delivery. The on-premise solutions segment accounted for a
larger market share of 64.8% in 2020. The advantages offered by the on-premise mode

Care Management Solutions Market by Component (Software and Services), Delivery Mode (On-Premise and Cloud-Bas...


https://marketpublishers.com/report/life_sciences/healthcare/care-management-solutions-market-by-component-delivery-mode-end-user.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

of delivery, such as customization of solutions, reduction in the risk of data
breaches, and the ability to reuse existing servers and storage hardware, are supporting
its increased adoption in the care management solutions market.

North America To Witness Significant Growth From 2021 To 2026

In 2020, North America accounted for the largest share of the care management
solutions market. The large share of North America can be attributed to the increased
adoption of care management solutions by healthcare providers and payers to meet the
healthcare goals of better quality care and lower healthcare costs. Also, several major
global players are based in the US, owing to which the US has become a center for
innovation in the care management solutions market.

Breakdown of supply-side primary interviews:
By Company Type: Tier 1 — 34%, Tier 2 — 54%, and Tier 3 — 12%
By Designation: C-level — 31%, Director-level — 19%, and Others — 50%

By Region: North America - 46%, Europe — 25%, APAC —18%, Rest of the
World -11%

Some of the prominent players operating in the care management solutions market are
EXL Service Holdings, Inc. (US), Casenet, LLC (US), Medecision Inc. (US), ZeOmega
Inc. (US), Cognizant Technology Solutions (US), Cerner Corporation (US), Allscripts
Healthcare Solutions, Inc. (US), and Epic Systems Corporation (US).

Research Coverage

This report studies the care management solutionsmarket based on component,
delivery mode, application, end user and region. The report also studies factors (such
as drivers, restraints, opportunities, and challenges) affecting market growth. It analyzes
the opportunities and challenges in the market and provides details of the competitive
landscape for market leaders. Furthermore, the report analyzes micro markets with
respect to their individual growth trends and forecasts the revenue of the market
segments with respect to four main regions and respective countries.

Key Benefits of Buying the Report
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This report focuses on various levels of analysis—industry trends, market share of top
players, and company profiles, which together form basic views and analyze the
competitive landscape, and high-growth regions and their drivers, restraints, challenges,
and opportunities. The report will help both established firms as well as new
entrants/smaller firms to gauge the pulse of the market and garner greater market
shares.
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FIGURE 14 TYPES OF HEALTHCARE BREACHES REPORTED TO THE US
DEPARTMENT OF HEALTH AND HUMAN SERVICES, 201872020
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5.3.5 NATIONAL CYBERSECURITY PROTECTION ADVANCEMENT ACT OF 2015

5.3.6 CYBERSECURITY LAW OF THE PEOPLE’'S REPUBLIC OF CHINA

5.3.7 AFFORDABLE CARE ACT, 2010
5.4 CASE STUDIES

5.4.1 CLOSING GAPS IN HEALTHCARE

5.4.1.1 Use case 1: Focus on identifying and closing gaps in healthcare

5.4.2 PRIORITIZING OUTREACH FOR CARE COORDINATION AMIDST THE

PANDEMIC
5.4.2.1 Use case 2: Prioritizing outreach for care coordination amidst the COVID-19

pandemic
5.5 TECHNOLOGY ANALYSIS
TABLE 1 TECHNOLOGICAL DEVELOPMENTS BY LEADING VENDORS
5.6 IMPACT OF COVID-19 ON THE CARE MANAGEMENT SOLUTIONS MARKET
5.7 ECOSYSTEM
FIGURE 15 CARE MANAGEMENT SOLUTIONS MARKET ECOSYSTEM
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FIGURE 16 DEGREE OF COMPETITION IS HIGH IN THE CARE MANAGEMENT
SOLUTIONS MARKET

6 CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT

6.1 INTRODUCTION
TABLE 2 CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)
TABLE 3 CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
6.2 SOFTWARE

6.2.1 SOFTWARE SEGMENT DOMINATED THE MARKET IN 2020
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TABLE 4 CARE MANAGEMENT SOFTWARE MARKET, BY REGION, 2018-2020
(USD MILLION)
TABLE 5 CARE MANAGEMENT SOFTWARE MARKET, BY REGION, 2021-2026
(USD MILLION)
6.3 SERVICES

6.3.1 INCREASING ADOPTION OF CARE MANAGEMENT SOLUTIONS TO DRIVE
MARKET GROWTH
TABLE 6 CARE MANAGEMENT SERVICES MARKET, BY REGION, 2018-2020 (USD
MILLION)
TABLE 7 CARE MANAGEMENT SERVICES MARKET, BY REGION, 20212026 (USD
MILLION)

7 CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY MODE

7.1 INTRODUCTION
TABLE 8 CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY MODE,
2018-2020 (USD MILLION)
TABLE 9 CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY MODE,
2021-2026 (USD MILLION)
7.2 ON-PREMISE SOLUTIONS

7.2.1 ON-PREMISE SOLUTIONS SEGMENT DOMINATED THE MARKET IN 2020
TABLE 10 ON-PREMISE CARE MANAGEMENT SOLUTIONS MARKET, BY REGION,
2018-2020 (USD MILLION)
TABLE 11 ON-PREMISE CARE MANAGEMENT SOLUTIONS MARKET, BY REGION,
2021-2026 (USD MILLION)
7.3 CLOUD-BASED SOLUTIONS

7.3.1 CLOUD-BASED SOLUTIONS SEGMENT TO REGISTER THE HIGHEST
GROWTH DURING THE FORECAST PERIOD
TABLE 12 CLOUD-BASED CARE MANAGEMENT SOLUTIONS MARKET, BY
REGION, 2018-2020 (USD MILLION)
TABLE 13 CLOUD-BASED CARE MANAGEMENT SOLUTIONS MARKET, BY
REGION, 20212026 (USD MILLION)

8 CARE MANAGEMENT SOLUTIONS MARKET, BY END USER

8.1 INTRODUCTION
TABLE 14 CARE MANAGEMENT SOLUTIONS MARKET, BY END USER, 2018-2020
(USD MILLION)

TABLE 15 CARE MANAGEMENT SOLUTIONS MARKET, BY END USER, 2021-2026
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(USD MILLION)
8.2 HEALTHCARE PAYERS

8.2.1 GROWING STRINGENCY OF REGULATIONS FOR PAYERS IS DRIVING THE
ADOPTION OF CARE MANAGEMENT SOLUTIONS
TABLE 16 CARE MANAGEMENT SOLUTIONS MARKET FOR HEALTHCARE
PAYERS, BY REGION, 2018-2020 (USD MILLION)
TABLE 17 CARE MANAGEMENT SOLUTIONS MARKET FOR HEALTHCARE
PAYERS, BY REGION, 2021-2026 (USD MILLION)
8.3 HEALTHCARE PROVIDERS

8.3.1 HEALTHCARE PROVIDERS SEGMENT TO REGISTER THE HIGHEST
GROWTH RATE DURING THE FORECAST PERIOD
TABLE 18 CARE MANAGEMENT SOLUTIONS MARKET FOR HEALTHCARE
PROVIDERS, BY REGION, 20182020 (USD MILLION)
TABLE 19 CARE MANAGEMENT SOLUTIONS MARKET FOR HEALTHCARE
PROVIDERS, BY REGION, 2021-2026 (USD MILLION)
8.4 OTHER END USERS
TABLE 20 CARE MANAGEMENT SOLUTIONS MARKET FOR OTHER END USERS,
BY REGION, 2018-2020 (USD MILLION)
TABLE 21 CARE MANAGEMENT SOLUTIONS MARKET FOR OTHER END USERS,
BY REGION, 2021-2026 (USD MILLION)

9 CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION

9.1 INTRODUCTION
TABLE 22 CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)
TABLE 23 CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
9.2 DISEASE MANAGEMENT

9.2.1 DISEASE MANAGEMENT IS THE LARGEST AND FASTEST-GROWING
APPLICATION SEGMENT IN THIS MARKET
TABLE 24 DISEASE MANAGEMENT SOLUTIONS MARKET, BY REGION, 2018-2020
(USD MILLION)
TABLE 25 DISEASE MANAGEMENT SOLUTIONS MARKET, BY REGION, 2021-2026
(USD MILLION)
TABLE 26 DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE, 2018-2020
(USD MILLION)
TABLE 27 DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE, 2021-2026
(USD MILLION)
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TABLE 28 CANCER MANAGEMENT SOLUTIONS MARKET, BY REGION, 2018—2020
(USD MILLION)
TABLE 29 CANCER MANAGEMENT SOLUTIONS MARKET, BY REGION, 2021-2026
(USD MILLION)
TABLE 30 COPD MANAGEMENT SOLUTIONS MARKET, BY REGION, 2018-2020
(USD MILLION)
TABLE 31 COPD MANAGEMENT SOLUTIONS MARKET, BY REGION, 2021-2026
(USD MILLION)
TABLE 32 DIABETES MANAGEMENT SOLUTIONS MARKET, BY REGION,
2018-2020 (USD MILLION)
TABLE 33 DIABETES MANAGEMENT SOLUTIONS MARKET, BY REGION,
2021-2026 (USD MILLION)
TABLE 34 CARDIOVASCULAR DISEASE MANAGEMENT SOLUTIONS MARKET, BY
REGION, 2018-2020 (USD MILLION)
TABLE 35 CARDIOVASCULAR DISEASE MANAGEMENT SOLUTIONS MARKET, BY
REGION, 2021-2026 (USD MILLION)
TABLE 36 OTHER DISEASE MANAGEMENT SOLUTIONS MARKET, BY REGION,
2018-2020 (USD MILLION)
TABLE 37 OTHER DISEASE MANAGEMENT SOLUTIONS MARKET, BY REGION,
2021-2026 (USD MILLION)
9.3 CASE MANAGEMENT

9.3.1 CASE MANAGEMENT IS THE SECOND-LARGEST APPLICATION SEGMENT
IN THIS MARKET
TABLE 38 CASE MANAGEMENT SOLUTIONS MARKET, BY REGION, 2018-2020
(USD MILLION)
TABLE 39 CASE MANAGEMENT SOLUTIONS MARKET, BY REGION, 20212026
(USD MILLION)
9.4 UTILIZATION MANAGEMENT

9.4.1 DIVERSE FUNCTIONS PERFORMED BY UTILIZATION MANAGEMENT
SOLUTIONS WILL DRIVE MARKET GROWTH
TABLE 40 UTILIZATION MANAGEMENT SOLUTIONS MARKET, BY REGION,
2018-2020 (USD MILLION)
TABLE 41 UTILIZATION MANAGEMENT SOLUTIONS MARKET, BY REGION,
2021-2026 (USD MILLION)
9.5 OTHER APPLICATIONS
TABLE 42 CARE MANAGEMENT SOLUTIONS MARKET FOR OTHER
APPLICATIONS, BY REGION, 2018-2020 (USD MILLION)
TABLE 43 CARE MANAGEMENT SOLUTIONS MARKET FOR OTHER
APPLICATIONS, BY REGION, 2021-2026 (USD MILLION)
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10 CARE MANAGEMENT SOLUTIONS MARKET, BY REGION

10.1 INTRODUCTION
TABLE 44 CARE MANAGEMENT SOLUTIONS MARKET, BY REGION, 2018-2020
(USD MILLION)
TABLE 45 CARE MANAGEMENT SOLUTIONS MARKET, BY REGION, 2021-2026
(USD MILLION)
10.2 NORTH AMERICA
TABLE 46 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY
COUNTRY, 2018-2020 (USD MILLION)
TABLE 47 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY
COUNTRY, 2021-2026 (USD MILLION)
FIGURE 17 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET
SNAPSHOT
TABLE 48 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2018-2020 (USD MILLION)
TABLE 49 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2021-2026 (USD MILLION)
TABLE 50 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY
DELIVERY MODE, 2018-2020 (USD MILLION)
TABLE 51 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY
DELIVERY MODE, 2021-2026 (USD MILLION)
TABLE 52 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY END
USER, 2018-2020 (USD MILLION)
TABLE 53 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY END
USER, 2021-2026 (USD MILLION)
TABLE 54 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2018-2020 (USD MILLION)
TABLE 55 NORTH AMERICA: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2021-2026 (USD MILLION)
TABLE 56 NORTH AMERICA: DISEASE MANAGEMENT SOLUTIONS MARKET, BY
TYPE, 2018-2020 (USD MILLION)
TABLE 57 NORTH AMERICA: DISEASE MANAGEMENT SOLUTIONS MARKET, BY
TYPE, 2021-2026 (USD MILLION)

10.2.1 US

10.2.1.1 The US is the largest market for care management solutions

TABLE 58 US: MACROECONOMIC INDICATORS
TABLE 59 US: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
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2018-2020 (USD MILLION)
TABLE 60 US: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
TABLE 61 US: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY MODE,
2018-2020 (USD MILLION)
TABLE 62 US: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY MODE,
2021-2026 (USD MILLION)
TABLE 63 US: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 64 US: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 65 US: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)
TABLE 66 US: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
TABLE 67 US: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 68 US: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.2.2 CANADA

10.2.2.1 Implementation of digital health initiatives expected to drive market growth in

Canada
TABLE 69 CANADA: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2018-2020 (USD MILLION)
TABLE 70 CANADA: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2021-2026 (USD MILLION)
TABLE 71 CANADA: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 72 CANADA: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 73 CANADA: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 74 CANADA: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 75 CANADA: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2018-2020 (USD MILLION)
TABLE 76 CANADA: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2021-2026 (USD MILLION)
TABLE 77 CANADA: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
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2018-2020 (USD MILLION)
TABLE 78 CANADA: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)
10.3 EUROPE
FIGURE 18 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET SNAPSHOT
TABLE 79 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY COUNTRY,
2018-2020 (USD MILLION)
TABLE 80 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY COUNTRY,
2021-2026 (USD MILLION)
TABLE 81 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2018-2020 (USD MILLION)
TABLE 82 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2021-2026 (USD MILLION)
TABLE 83 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 84 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 85 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 86 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 87 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2018-2020 (USD MILLION)
TABLE 88 EUROPE: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2021-2026 (USD MILLION)
TABLE 89 EUROPE: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 90 EUROPE: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)
10.3.1 UK

10.3.1.1 Increasing public-private initiatives are supporting the adoption of care
management solutions in the UK
TABLE 91 UK: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)
TABLE 92 UK: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
TABLE 93 UK: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY MODE,
2018-2020 (USD MILLION)
TABLE 94 UK: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY MODE,
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2021-2026 (USD MILLION)
TABLE 95 UK: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 96 UK: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 97 UK: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)
TABLE 98 UK: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
TABLE 99 UK: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 100 UK: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.3.2 GERMANY

10.3.2.1 Germany is the second-largest market for care management solutions in

Europe
TABLE 101 GERMANY: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2018-2020 (USD MILLION)
TABLE 102 GERMANY: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2021-2026 (USD MILLION)
TABLE 103 GERMANY: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 104 GERMANY: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 105 GERMANY: CARE MANAGEMENT SOLUTIONS MARKET, BY END
USER, 2018-2020 (USD MILLION)
TABLE 106 GERMANY: CARE MANAGEMENT SOLUTIONS MARKET, BY END
USER, 2021-2026 (USD MILLION)
TABLE 107 GERMANY: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2018-2020 (USD MILLION)
TABLE 108 GERMANY: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2021-2026 (USD MILLION)
TABLE 109 GERMANY: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 110 GERMANY: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.3.3 FRANCE

10.3.3.1 Rising geriatric population to support market growth

TABLE 111 FRANCE: CARE MANAGEMENT SOLUTIONS MARKET, BY
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COMPONENT, 2018-2020 (USD MILLION)
TABLE 112 FRANCE: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2021-2026 (USD MILLION)
TABLE 113 FRANCE: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 114 FRANCE: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 115 FRANCE: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 116 FRANCE: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 117 FRANCE: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2018-2020 (USD MILLION)
TABLE 118 FRANCE: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2021-2026 (USD MILLION)
TABLE 119 FRANCE: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 120 FRANCE: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.3.4 ITALY

10.3.4.1 Increasing focus on improving patient care will drive the market growth

TABLE 121 ITALY: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)
TABLE 122 ITALY: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
TABLE 123 ITALY: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 124 ITALY: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 125 ITALY: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 126 ITALY: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 127 ITALY: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)
TABLE 128 ITALY: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
TABLE 129 ITALY: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
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TABLE 130 ITALY: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.3.5 SPAIN

10.3.5.1 Increasing initiatives to promote HCIT solutions will support the market

growth
TABLE 131 SPAIN: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)
TABLE 132 SPAIN: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
TABLE 133 SPAIN: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 134 SPAIN: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 135 SPAIN: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 136 SPAIN: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 137 SPAIN: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)
TABLE 138 SPAIN: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
TABLE 139 SPAIN: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 140 SPAIN: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.3.6 REST OF EUROPE
TABLE 141 ROE: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)
TABLE 142 ROE: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
TABLE 143 ROE: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 144 ROE: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 145 ROE: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 146 ROE: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 147 ROE: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
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2018-2020 (USD MILLION)
TABLE 148 ROE: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
TABLE 149 ROE: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 150 ROE: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)
10.4 ASIA PACIFIC
TABLE 151 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY COUNTRY,
2018-2020 (USD MILLION)
TABLE 152 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY COUNTRY,
2021-2026 (USD MILLION)
TABLE 153 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)
TABLE 154 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
TABLE 155 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 156 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 157 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 158 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 159 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)
TABLE 160 APAC: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
TABLE 161 APAC: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 162 APAC: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.4.1 JAPAN

10.4.1.1 Japan accounted for the largest share of the APAC market in 2020

TABLE 163 JAPAN: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)
TABLE 164 JAPAN: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
TABLE 165 JAPAN: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
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MODE, 2018-2020 (USD MILLION)
TABLE 166 JAPAN: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 167 JAPAN: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 168 JAPAN: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 169 JAPAN: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)
TABLE 170 JAPAN: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
TABLE 171 JAPAN: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 172 JAPAN: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.4.2 CHINA

10.4.2.1 Government initiatives coupled with the focus on delivering comprehensive

care to support market growth
TABLE 173 CHINA: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)
TABLE 174 CHINA: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
TABLE 175 CHINA: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 176 CHINA: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 177 CHINA: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 178 CHINA: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 179 CHINA: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)
TABLE 180 CHINA: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
TABLE 181 CHINA: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 182 CHINA: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.4.3 INDIA
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10.4.3.1 Growing number of startups and increasing COVID-19 cases to drive market
growth
TABLE 183 INDIA: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)
TABLE 184 INDIA: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)
TABLE 185 INDIA: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 186 INDIA: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 187 INDIA: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 188 INDIA: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 189 INDIA: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)
TABLE 190 INDIA: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)
TABLE 191 INDIA: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)
TABLE 192 INDIA: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.4.4 REST OF ASIA PACIFIC

TABLE 193 ROAPAC: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2018-2020 (USD MILLION)
TABLE 194 ROAPAC: CARE MANAGEMENT SOLUTIONS MARKET, BY
COMPONENT, 2021-2026 (USD MILLION)
TABLE 195 ROAPAC: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)
TABLE 196 ROAPAC: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)
TABLE 197 ROAPAC: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)
TABLE 198 ROAPAC: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)
TABLE 199 ROAPAC: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2018-2020 (USD MILLION)
TABLE 200 ROAPAC: CARE MANAGEMENT SOLUTIONS MARKET, BY
APPLICATION, 2021-2026 (USD MILLION)
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TABLE 201 ROAPAC: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)

TABLE 202 ROAPAC: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

10.5 REST OF THE WORLD

TABLE 203 ROW: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2018-2020 (USD MILLION)

TABLE 204 ROW: CARE MANAGEMENT SOLUTIONS MARKET, BY COMPONENT,
2021-2026 (USD MILLION)

TABLE 205 ROW: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2018-2020 (USD MILLION)

TABLE 206 ROW: CARE MANAGEMENT SOLUTIONS MARKET, BY DELIVERY
MODE, 2021-2026 (USD MILLION)

TABLE 207 ROW: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2018-2020 (USD MILLION)

TABLE 208 ROW: CARE MANAGEMENT SOLUTIONS MARKET, BY END USER,
2021-2026 (USD MILLION)

TABLE 209 ROW: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2018-2020 (USD MILLION)

TABLE 210 ROW: CARE MANAGEMENT SOLUTIONS MARKET, BY APPLICATION,
2021-2026 (USD MILLION)

TABLE 211 ROW: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2018-2020 (USD MILLION)

TABLE 212 ROW: DISEASE MANAGEMENT SOLUTIONS MARKET, BY TYPE,
2021-2026 (USD MILLION)

11 COMPETITIVE LANDSCAPE

11.1 INTRODUCTION
FIGURE 19 KEY MARKET DEVELOPMENTS, JANUARY 2018 AND MAY 2021
11.2 REVENUE ANALYSIS OF KEY MARKET PLAYERS
FIGURE 20 CARE MANAGEMENT SOLUTIONS MARKET: REVENUE ANALYSIS OF
KEY MARKET PLAYERS (2020)
11.3 MARKET RANKING ANALYSIS
FIGURE 21 CERNER DOMINATED THE CARE MANAGEMENT SOLUTIONS
MARKET IN 2020
11.4 COMPETITIVE LEADERSHIP MAPPING

11.4.1 STARS

11.4.2 EMERGING LEADERS
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11.4.3 PERVASIVE PLAYERS

11.4.4 EMERGING COMPANIES
FIGURE 22 COMPETITIVE LEADERSHIP MAPPING: CARE MANAGEMENT
SOLUTIONS MARKET, 2020
11.5 COMPETITIVE LEADERSHIP MAPPING — START-UPS/SMES

11.5.1 PROGRESSIVE COMPANIES

11.5.2 STARTING BLOCKS

11.5.3 RESPONSIVE COMPANIES

11.5.4 DYNAMIC COMPANIES
FIGURE 23 COMPETITIVE LEADERSHIP MAPPING FOR START-UPS/SMES, 2020
11.6 CARE MANAGEMENT SOLUTIONS MARKET: GEOGRAPHICAL ASSESSMENT
FIGURE 24 GEOGRAPHIC ASSESSMENT OF KEY PLAYERS IN THE CARE
MANAGEMENT SOLUTIONS MARKET (2020)
11.7 COMPETITIVE SITUATION AND TRENDS

11.7.1 PRODUCT LAUNCHES AND APPROVALS

11.7.2 DEALS

11.7.3 OTHER DEVELOPMENTS

12 COMPANY PROFILES

12.1 MAJOR PLAYERS
(Business Overview, Products Offered, Recent Developments, SWOT Analysis, MnM
View)*
12.1.1 ALLSCRIPTS HEALTHCARE SOLUTIONS
TABLE 213 ALLSCRIPTS HEALTHCARE SOLUTIONS: BUSINESS OVERVIEW
FIGURE 25 COMPANY SNAPSHOT: ALLSCRIPTS HEALTHCARE SOLUTIONS
(2020)
12.1.2 CERNER CORPORATION
TABLE 214 CERNER CORPORATION: BUSINESS OVERVIEW
FIGURE 26 COMPANY SNAPSHOT: CERNER CORPORATION (2020)
12.1.3 CASENET, LLC
TABLE 215 CASENET, LLC: BUSINESS OVERVIEW
12.1.4 MEDECISION, INC.
TABLE 216 MEDECISION, INC: BUSINESS OVERVIEW
12.1.5 TCS HEALTHCARE TECHNOLOGIES
TABLE 217 TCS HEALTHCARE TECHNOLOGIES: BUSINESS OVERVIEW
12.1.6 SALESFORCE.COM, INC.
TABLE 218 SALESFORCE.COM, INC: BUSINESS OVERVIEW
FIGURE 27 COMPANY SNAPSHOT: SALESFORCE.COM, INC. (2020)
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12.1.7 121 POPULATION HEALTH
TABLE 219 121 POPULATION HEALTH: BUSINESS OVERVIEW
12.1.8 ZEOMEGA INC.
TABLE 220 ZEOMEGA INC.: BUSINESS OVERVIEW
12.1.9 HEALTH CATALYST LLC.
TABLE 221 HEALTH CATALYST LLC: BUSINESS OVERVIEW
FIGURE 28 COMPANY SNAPSHOT: HEALTH CATALYST LLC (2020)
12.1.10 ATHENAHEALTH, INC.
TABLE 222 ATHENAHEALTH: BUSINESS OVERVIEW
12.1.11 EPIC SYSTEMS CORPORATION
TABLE 223 EPIC SYSTEMS CORPORATION: BUSINESS OVERVIEW
12.1.12 COGNIZANT TECHNOLOGY SOLUTIONS
TABLE 224 COGNIZANT TECHNOLOGY SOLUTIONS: BUSINESS OVERVIEW
FIGURE 29 COMPANY SNAPSHOT: COGNIZANT TECHNOLOGY SOLUTIONS
(2020)
12.1.13 IBM CORPORATION
TABLE 225 IBM CORPORATION: BUSINESS OVERVIEW
FIGURE 30 COMPANY SNAPSHOT: IBM CORPORATION (2020)
12.1.14 PEGASYSTEMS INC.
TABLE 226 PEGASYSTEMS INC.: BUSINESS OVERVIEW
FIGURE 31 COMPANY SNAPSHOT: PEGASYSTEMS INC. (2020)
12.1.15 EXL SERVICE HOLDINGS, INC.
TABLE 227 EXL SERVICE HOLDINGS INC.: BUSINESS OVERVIEW
FIGURE 32 COMPANY SNAPSHOT: EXL SERVICE HOLDINGS INC. (2020)
12.1.16 KONINKLIJKE PHILIPS N.V.
TABLE 228 KONINKLIJKE PHILIPS N.V.: BUSINESS OVERVIEW
FIGURE 33 COMPANY SNAPSHOT: KONINKLIJKE PHILIPS N.V. (2020)
12.1.17 WELLSKY (FORMERLY MEDIWARE INFORMATION SYSTEMS)
TABLE 229 WELLSKY: BUSINESS OVERVIEW
12.1.18 HGS AXIS POINT HEALTH LLC.
12.1.19 NEXTGEN HEALTHCARE, INC.
12.1.20 ECLINICALWORKS
12.1.21 VIRTUALHEALTH
12.1.22 OPTUM (A PART OF UNITEDHEALTH GROUP)
12.1.23 ASSURECARE LLC
12.1.24 INNOVACCER
12.1.25 ARCADIA
*Business Overview, Products Offered, Recent Developments, SWOT Analysis, MnM
View might not be captured in case of unlisted companies.
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13 APPENDIX
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The Affordable Care Act (ACA) (signed by U.S. President Barack Obama in March
2010) has resulted in an increase in the number of stakeholders subscribing to care
management solutions in the U.S. The Act stresses on value-based reimbursement and
guality treatment rather than the traditional volume-based fee for reimbursement. The
ACA aims to lower the number of uninsured people, in order to reduce healthcare costs
for the government and individuals. Besides this, new Medicare initiatives intend to
penalize hospitals for unnecessary readmissions and correlate their reimbursements to
the quality of care provided. Payers and healthcare systems are rapidly adopting care
management solutions to remain maintain their leadership in the field and cope with
new demands.

The U.S. government defines Accountable Care Organizations (ACOs) as a group of
healthcare providers offering coordinated care and chronic disease management,
thereby improving the quality of care. Payments for these organizations are tied to the
number of healthcare quality goals and outcomes achieved, as per an ACO provision
included in the Affordable Care Act (ACA). Under this Act, incentives are provided by
the government to physicians who use IT solutions such as care management. Care
management solutions enable healthcare stakeholders to coordinate better and also
help enhance patient engagement. Healthcare stakeholders are most likely to adopt
these solutions in order to transform a traditional organization into an ACO. The
healthcare providers segment is the most lucrative end-user segment for care
management solutions vendors. This market is slated to grow at a very high CAGR of
approximately XX% between 2013 and 2018.

Also, the providers market is untapped to a great extent. AlImost XX% of the providers
are yet to adopt any significant care management solution. Self-insured employer
groups are the other lucrative end users, expected to grow at a high CAGR of XX%
between 2013 and 2018 and almost XX% of this market was yet to be tapped, as of
2013.

The government bodies end-user segment also promises a significant growth between
2013 and 2018, at a CAGR of XX%. This segment was also virtually untapped, with
around XX% of the market waiting to be tapped. Growing at a CAGR of XX%, the
healthcare payers end-user segment is expected to be the slowest growing segment
between 2013 and 2018. Along with the low CAGR, saturation of around XX% of the
payers market is a major reason for this segment being the least lucrative in the coming
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years.

Care management solutions improve the efficiency, cost-effectiveness, quality, and
safety of the medical care delivery system. Software and services are the two main
components of the care management solutions market. All care management
applications utilized by the hospitals, government agencies, and healthcare payers
involve the use of one or both of these components, depending on the purpose of use.

Thus, both these components are expected to witness a high growth due to the periodic
software upgradation and the recurring nature of services.

The software segment accounted for the largest share of global care management

solutions market, by component, at an estimated $XX million in 2013. This segment is
expected to reach $XX million by 2018, at a CAGR of XX% from 2013 to 2018.
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