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The Captive Portal Companies Quadrant is a comprehensive industry analysis that
provides valuable insights into the global market for Captive Portal. This quadrant offers
a detailed evaluation of key market players, technological advancements, product
innovations, and emerging trends shaping the industry. MarketsandMarkets 360
Quadrants evaluated over 100 companies, of which the Top 13 Captive Portal
Companies were categorized and recognized as quadrant leaders.

The captive portal market is an expanding segment within network authentication and
user engagement, centered around web-based login pages that users encounter when
connecting to public WiFi networks or accessing specific web services. These portals
typically require users to authenticate, register, or accept terms of service before
gaining internet access. Growing demand for secure and controlled public WiFi access
has fueled the rise of captive portal solutions across industries such as hospitality,
transportation, education, healthcare, and retail.

Captive portals offer numerous benefits: they enhance network security through user
authentication, collect valuable user data for personalization and marketing, facilitate
targeted engagement, and support compliance with legal and regulatory requirements.
Additionally, these platforms provide analytics and insights that enable organizations to
improve decision-making and customer experience.

The 360 Quadrant maps the Captive Portal companies based on criteria such as
revenue, geographic presence, growth strategies, investments, and sales strategies for
the market presence of the Captive Portal quadrant. The top criteria for product footprint
evaluation included By OFFERING (Platforms, Services), and By END USE (Travel &
Transportation, Hospitality & Leisure, Coworking Spaces, shopping malls & Retail
Outlets, Entertainment, Internet Service Providers (ISPS)).
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Key Players

Key players in the Captive Portal market include major global corporations and
specialized innovators such as Cisco, Hpe Aruba Networking, Arista Networks, Extreme
Networks, Juniper Networks, Fortinet, Ruckus Network, Netgear, Watchguard, Gozone
Wifi, Anuvu, and Satcom Direct. These companies are actively investing in research
and development, forming strategic partnerships, and engaging in collaborative
initiatives to drive innovation, expand their global footprint, and maintain a competitive
edge in this rapidly evolving market.

Top 3 Companies
Cisco

Cisco Systems stands at the forefront of the captive portal market, leveraging its
enterprise networking expertise through its Meraki platform. Cisco's strategy focuses on
integrating captive portals into broader architectures like DNA Spaces and Secure
Access Service Edge (SASE), underscoring its commitment to holistic network
solutions. By embedding Al-driven analytics and identity-based access control, Cisco
provides seamless onboarding and comprehensive guest WiFi services. These features
are aimed at enhancing location analytics and user engagement, aligning with Cisco's
broader vision of offering unified, secure access across various sectors such as smart
venues and campuses.

HPE Aruba

HPE Aruba Networking targets digital-first enterprises with its cloud-native captive portal
solutions via Aruba Central. This approach offers contextual user engagement and real-
time policy enforcement designed for seamless experiences. Key to HPE's strategy is
the emphasis on Zero Trust network access and personalized guest experiences,
backed by robust monetization tools. Aruba's solutions are particularly tailored for
industries like hospitality, retail, and education, where user engagement and network
security are paramount.

Arista Networks

Arista Networks adopts a software-defined strategy through its Cognitive Campus
platform, integrating advanced telemetry and segmentation with captive portal functions.
Focusing on high-density environments such as stadiums and tech campuses, Arista
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ensures scalability and security. The company's efforts center on simplifying guest
onboarding without sacrificing operational efficiency, catering to the growing demand for
flexible, high-capacity network solutions that support sophisticated user analytics.
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