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Abstracts

The Artificial Intelligence (AI) as a service market is expected to grow at a Compound

Annual Growth Rate (CAGR) of 48.2% during the forecast period.

The AI as a service market is expected to grow from USD 1.52 billion in 2018 to USD

10.88 billion by 2023, at a CAGR of 48.2% during the forecast period. The growing

demand for AI-powered services in the form of Application Programming Interface (API)

and Software Development Kit (SDK) and increasing number of innovative startups are

some of the major factors that are driving the growth of the AI as a service market. The

demand for intelligent business processes is growing across verticals to enhance the

overall experience that is delivered to their customers. Organizations are therefore

focusing on integrating AI capabilities with their existing business applications.

However, the process of building APIs is time- consuming. Hence, various verticals are

focused toward the adoption of easily available AI-powered APIs and machine learning

models to solve their business problems.

The healthcare and life sciences vertical is expected to hold the largest market size

during the forecast period.

Verticals in the AI as a service market include Banking, Financial Services, and

Insurance (BFSI), healthcare and life sciences, retail, telecommunications, government

and defense, manufacturing, energy, and others (Education, Agriculture, Transportation,

and Media and Entertainment). AI as a service helps various verticals easily integrate AI
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capabilities with their business applications. Moreover, by leveraging the

benefits of AI as a service, verticals can focus more on the enhancement of their

business processes and formulation of growth strategies, rather than worrying about

costs related to the purchase and maintenance of AI-powered platforms and tools.

Asia Pacific (APAC) is expected to witness the highest growth rate during the forecast

period.

APAC is expected to grow at the highest CAGR during the forecast period. Factors such

as the rapid generation of large volumes of data, due to the growing use of digital

technologies, Internet of Things (IoT), and connected devices, coupled with the growing

need to reduce operational costs are expected to fuel the growth of the AI as a service

market across regions.

The North American region is expected to hold the largest market size during the

forecast period.

North America is expected to witness the maximum adoption of AI as a service, owing

to the factors, such as technological advancements, the growing need to analyze large

volumes of data, and the increasing need for intelligent business processes. Apart from

these factors, the growing government initiatives in enhancing the existing

infrastructures and smart city programs are also expected to drive the demand for AI as

a service across the region during the forecast period.

In the process of determining and verifying the market size for several segments and

subsegments gathered through secondary research, extensive primary interviews were

conducted with key people.

By Company Type - Tier 1 – 18%, Tier 2 – 46%, and Tier 3 –36%

By Designation – C-level – 24%, Director-level – 51%, and Others – 35%

By Region – North America – 25%, Europe– 46%, APAC - 16%, and MEA - 13%

Major vendors in the global AI as a service market include International Business

Machines Corporation (IBM, US), SAP SE (Germany), Google (US), Amazon Web

Service, Inc. (AWS, US), Salesforce (US), Intel (US), Baidu, Inc. (China), Fair Isaac

Corporation (FICO, US), SAS Institute (US), and BigML (US).
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Research Coverage

The AI as a service market has been segmented on the basis of service types (software

tools, and services), technologies, organization size, verticals, and regions. AI as a

service helps; venture capitalists and angel investors; Information Technology (IT)

management directors/managers; government organizations; research organizations;

consultants/advisory firms; IT governance directors/managers; AI system integrators;

Value-added Resellers (VARs); BFSI; healthcare and life sciences; and retail to improve

their business operations, enhance decision–making, and reduce costs. The AI

technologies comprise machine learning and deep learning, and natural language

processing. The AI as a service market by service type has been segmented into

software tools and services. The market has also been segmented by organization size

into large enterprises and Small and Medium-sized Enterprises (SMEs). The verticals

segment of the market includes BFSI, manufacturing, healthcare and life sciences,

retail, telecommunications, energy, government and defense, and others (Education,

Agriculture, Transportation, and Media and Entertainment). On the basis of regions, the

AI as a service market has been segmented into North America, Europe, APAC, Middle

East and Africa (MEA), and Latin America.

The report would help the market leaders and new entrants in the AI as a service

market in the following ways:

1. The report segments the market into various subsegments, hence it covers the

market comprehensively. The report provides the closest approximations of the revenue

numbers for the overall market and its subsegments. The market numbers are further

split into different application areas and regions.

2. The report helps in understanding the overall growth of the market. It provides

information on the key market drivers, restraints, challenges, and opportunities.

3. The report also helps in understanding competitors better and gaining more insights

to strengthen organizations’ position in the market. This study also presents the

positioning of the key players based on their product offerings and business strategies.
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